HP Educates Business Partners
TCE and Business Ethics

" e HP Wiy We have
Tlrtﬁl and  respact  for
melavidisnls. W Tocws on a
high level of achievement ond
contrmbution, We conduct o Busines
with uncompromising  mtegrity. We
aclneve our commuen obgectves thragh
teamwerk. Wi encourage Nexability and
mnovabkm®, saed Shabbee Shaliullidh
Country  Manager of Hewlett-Packard,
P05, Bangladesh, sddresang the Sales
amd Post-Soles Chompicns of HE ASDP
Partners Shabbir Shadiullah haghliphted
thnt HP wok the top sped on Corpoerabe
Responsthiliny Magnzine's 106 Fest
Corporate Ciizens List for 2000, The list
15 cited by PR Week as ope of America's
mus mmperiant business rankings, This
veir in the coppuler
indiestry HF wus remked
M 1 im sl
respongihility. long-lerm
mvesdmeni, wlabal
competitiveness. In May
20, HP was el
ane of the World's Most
Fibneal Compimes by
Ethisphere  Inalitnte,
Ihes 15 the =econd eI
in a Tow HF has made
thie hat And ol of these
are piasible becanse we
stromgly  believe  and
fellow the HF Way amnd
wa dnsmEl our hisness
parmers 10 follow the
s oo sid Shablar
Shatiullah in his opening presendation ul
the multdey  traimmg session Jwld o
Con’s bacar early this month For HP IPG
Anthorided Service Delivery Pariners,
T educade the HP ASDH Partmers'
Eabes and Post-Sobes Chamgaoms on HP
Value Propositions, HF Commitments
aniel Total Crestoaner Experience, Hewlet-
Packard {HF) the miemutionally leonding
pranter and 1T equupoment manutaciuner
organized o workshop ond - training
sigion ul Holel Seagull, Cox's bear
Totul 3 Sensir Managers mid Pos-Sales
Chumpions (rom  HP IPO Service
Partner= ook pant i this session. Jolud
Ahmed Ehan, Hemdt of Services ol
Thukml Information Systems was the
Liviwde speker m Uns sesaon. In e
light of his long 25 years expenence i
e [T industry, be brefed the participants
aboul custimers’ expectutions and hw 1o
oddress  them  postively,  costomer

segmends amd the melhods of Jlrl]sp:l:u.'h
for each segmen from post soles
perspective. Jahangir Kabir, Support
Munnger of HF Tinaladesh desenibed the
process Tor warmmty mnd post warmnly
service and suppert, e sited live
enamphes ol engaged the partigsnits in
o workshop fo [ind the best possible
solitns o TTpIOVE Service resdiviam
time und TCE. Khadim Al Eumbao,
Alhamee Progrom Mimager of HP GESO
pave direction to the partners towanks
achiewing  and  retaning owlostng
leadership m scrvice ond support He
shimed the plan of the next phazes lor
extending support cenbers uwd coverpe.
Shabbir Shafiullab o HP Hamglhadesh
alzo explined the participamts the HP

HP IPGTE

leackephip i

o

Value Equation of Chaice + Enviromment
+ Techmobogy. HIP' s one of the firsa
global businesses w achieve company-
wide cerlilcation of ks numulasiurms
operations o 1SCH L4000, the
meerabional standard for environmenial
munngement systems, HE invests 11534
billwn  per vear in Meswnch and
DPravelopment o ensane HE customers can
mel the best vabue for their mosey with
the latest puiting-edpe wechnology. HP
has wome e with echnobegies ke
“Photoet” which can deliver 1.2 million
dhimectly prmtable colors by P Prntars,
FAao-on-Aute-a1" lechology which
erahle HE Promers o s mioh bes
power than bevend the conventional
sleep  mode, Smart Install’ which
eliminates the need of using CT} or ather
malias o install a |1|1:||I.|.'r_ Instint=im
Technology' which pives HF priniers
sigmblcanily low pewer consumption

them traditionnl Inser printers, ‘Tmogelel’
Technology which pives higl-resalation
prmtouts withowt giving ndditional Teod
on aetwork trallic over LAN  aod ooy
mare

This is t mention that with HF s new
mmagmg and printing pertiolio, HP
confmies do solidily i lendership
postion oxl contmuoes Lo pursee el
energy-ellicient solutions worldwide
HF continues b enm its morked Teading
posdtion by parinering with customess to
offer hest-m-glass producis mmd solutions
and driving expertise serogs the inaging
i prmting  madusiry o help them
aclibeve eflicient. energy-saving and
micgrved business workiloa saluiions
HF is the lesding IT Manufbactuser

holdig mumber #1 position o workd-
wide morket-share for Laserlel Priters,
Inklet Printers, All-In-One
Multifuncnon Printers, Scanners, Wide-
Farmut Printers and Prioting Supplies.
HF is also helding A+ mimg lor lnst 15
vears in PC Magurine Service &
Rehnhilitv Prnter Survey Resulls For
devades HE has boen an environmental
Jepder, driving company  stewardslup
througls its HI Eeo Solutsens prograim,
which spons product desian, resse amd
revyeling as well a8 energy nd resource
elliciency. HP influenees industry nclion
by moiting hagh environmental standonds
m itz operations nod supply chmin, by
prowviding practical selutions e make i
easier for costomers o reduce their
clumate impeet and thioagh its rescarch
on sstmnability solubiens thid supper o
fow-carbon eeonciny. m
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