Connecting the Government

| ovemnmends are switching from |
comventiomal  chanmels  of

service delivery to Information
and Communication Technolopy (1CT)
based delivery chamnels. Todav ke
govemment is competing with the privace

enterprises in assaring the quality of

services. The rechnalogy driven changes in
the seciety ame visible in hanking sector,
where ATMs, debit and credit cords are
plaving significant role, citizens no longer
have 1o quese 1o buy aidines/roilway
tickets or o pay their txes, Technologies
are no langer a part of affluent few but
have reached the door steps off the comman
mass  through  providing  agriculivral
mfarmation to farmers, lele-medicing o
sick, e-eduention 1o remote village, The
govemment has initinted various project 1o
bring chamges in the govemance 1o
imprave the guality of service and reduce
the service delivery time. Two projects are
being relled by the Banglndesh Computer

Council (HCCY an entity of Ministry of

ICT 10 connect the whole of the
govermnment threagh 10T nerwvark,
Bangladesh Computer Council and
Chinn Machinery Engineering Corporstiong
(CMEC) signed a contract 1o expand the
Infarmatiion mnd Casmmurication
Technology (FCT) connectiviey 1o sl the
oflices up o Upazilla level in 14 months
Traum the dade of the commencement of the
work. The contrnct wos signed in the
presence of  the Musifa  Famque
Mahammad, MP and Minister for Ministre
af 1CT and His Excellency Li Jum, sand

Ambassador of the People’s Republic of

China. The project will be finonced
througl LSS 13 3millics eredit fram China
The praject is subsegaent i the first phase
being implemented by the Korean financial
assistance in the form of lean, These two
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proqects ane the flagship progect o realize
thr Wisiom 2021: Dagatal Banglodesh.

This CMEC will use the existing BTCL
mlrastructure o wEtablish the govemment
wide conmectivity Hnked 10 Mational Dt
Center.  The  connectivity  will b
supplemented by the  scamless  Wili
Memwork in the Bangladesh Secretariarn and
the Umion Panshad Compleses. Video
Confermemge up 1o UNO Oifiess and
selectod  vouatiomal Iraining  mslhiobes,
deploymimt of abear 35000 wblos For
povemanss, expansion of existing data
center and  establishment of  disaster
recovary site for data eenter and sob data
cimber al the Bamglodesh Secretanat. A
madular Diata Cemter infrastructune wonld
b deployed m Matesol Data Center (a5
thi Primary Datn Cemter) o expand the
existing datn center. A sab Datn Center
would be deploved m the Soecratanal site
serve The employess i that campus. The
axrsting data center infrastructune and the
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itwork would be utilized m the secretanat
st Mow servers and slomage would be
deploved. The Disaster Rocovery Cenber
(DRCT would b waablished m a nemote
s, A modular Data Center infrastructun
wanild ba dployed to pecommendate the [T
erpurprmenls and petwork squapmiats,

Truming Centers hove been provisioned
in 12 Universities tr ensure availobility of
trained network professionale. The project
Tyl prowisionsd o produce 300 vendor
certified network certified professionals io
eivsung techanology transfer for operation
und mamienance.

The progect alse hos addressed the isswe
of training the unskilled Inbars by atilizing
the widen conferencing petoork, Training
o plumbing,  masom,  slesincan el
organized at the polylechmic msiiates
conld be: shown st upazilla level tooupdate
thee skall sets af the unskalled labors, Thas
will create opporiunity  for the local
unskilled ta join the skilled Ishor categary
anid open wp bener avenues for their
emnployment.

The breadbond netwerk cgaipments
provisioned in the BTCL  exchonge
conmirywide will also create an opporfunity
for BTCL 1o provide connectivity 1o local
business amd  educational  institations
thromgh urilizing excess capagiry of thess
[ R TENEN

The mapw  portiom  of  the
implementaticons af the projects is o be
comppleted by dhe end of 2003 This will
bring new dynamism and sccountabality m
the govemmnee and service delivery o the
cifiwen. The benefits [CT will enable the
socty o gt mid From the prejudices of the
past mnd prosper 1o teasiorm Banglndesh
it & middle imcome country by the vear
izl =



