
N‡i e‡m Avq

gvwbeyKvm© wb‡q KgwcDUvi RMr
b‡f¤^i, 2009 msL¨vq †gv. RvKvwiqv
†PŠayixi GKwU †jLv cÖKvwkZ nq|

Gev‡ii msL¨vq gvwbeyKv‡m©i bZzb iƒc w¯Œ‡ji
wdPvi Ges wKQy ¸iæZ¡c~Y© welq wb‡q
Av‡jvPbv Kiv n‡q‡Q| 

†g, 2012 †_‡K gvwbeyKvm© Zv‡`i
wieª¨vwÛs (w¯Œj)-Gi KvR Rbmg‡¶ ïiæ
K‡i‡Q Ges hw`I Zv‡`i cwiKíbv wQj
2011 mvj †_‡KB| Awdwmqvj †NvlYv
Abyhvqx  wW‡m¤^i, 2012-Gi g‡a¨ GB
wieª¨vwÛs (w¯Œj)-Gi KvR cy‡ivcywi †kl
nIqvi K_v| GLb ch©šÍ Zviv Zv‡`i cyi‡bv
I‡qemvB‡Ui gva¨‡gB me †mev w`‡q hv‡”Q
(www.moneybookers.com), hw`I
www.skrill.com-G eªvDR Kiv hvq, wKš‘
†kl ch©šÍ cyi‡bv mvB‡UB e¨enviKvix‡K
wiWvB‡i± Kiv nq| 

w¯Œj‡K aiv nq †ccv‡ji cÖavb weKí
wn‡m‡e| we‡kl K‡i †hme †`‡k †ccv‡ji
†Kv‡bv mv‡cvU© †bB, †mme †`‡ki Rb¨ w¯Œj
GKwU Av`k© gva¨g| GwU  †ccv‡ji g‡ZvB
wbivc`, ª̀æZ Ges mvkªqx A_© †jb‡`‡bi
c×wZ| Gi gva¨‡g GKRb e¨enviKvix †_‡K
Aci Av‡iKR‡bi Kv‡Q gyn~‡Z©i g‡a¨ A_©
†jb‡`b Kiv hvq| A_© †jb‡`‡bi Rb¨
cÖvc‡Ki bvg ev e¨vsK A¨vKvD›U wKQyB Rvbvi
cÖ‡qvRb †bB, ïay Zvi B-†gBj wVKvbvwUB
h‡_ó|

eZ©gv‡b w¯Œ‡j  30 wgwjqb A¨vKvD›U
†nvìvi i‡q‡Q| GwU evsjv‡`kmn we‡k¦i
200wUiI †ewk †`‡k 100 cÖKv‡ii A_©
†jb‡`‡bi myweav †`q 41 ai‡bi gỳ ªvq| 1
jvL 35 nvRv‡iiI †ewk gv‡P©›U cÖwZôvb
gvwbeyKv‡ii gva¨‡g AbjvB‡b mvwf©m w`‡q
_v‡K, hvi g‡a¨ D‡jøL‡hvM¨ n‡”Q eBay.com,
Skype Ges Thomas Cook|

w¯Œ‡ji A‡bK ai‡bi e¨envi _vK‡jI
Avgv‡`i †`‡k wd«j¨vÝviiv wd«j¨vÝ
AvDU‡mvwm©s gv‡K©U‡cøm †_‡K A_© D‡Ëvj‡bi
Rb¨ GwU e¨envi K‡i _v‡Kb| †h‡nZz eo
gv‡K©U‡cøm¸‡jv w¯Œj mv‡cvU© K‡i, ZvB
wd«j¨vÝviiv GwU e¨envi Ki‡Z ¯^v”Q›`¨‡eva
K‡ib †ewk| mvkªqx A_© †jb‡`b Gi GKwU
eo ¸Y| †gvUvgywU bvgKiv me gv‡K©U‡cøm
†hgb : oDesk, Elance, Freelance, Envato
Marketplace (ThemeForest, GraphicRiver
etc), 99Designs, MochiMedia BZ¨vw`
†ccv‡ji, †cIbv‡ii cvkvcvwk w¯ŒjI mv‡cvU©
K‡i|

hw`I b‡f¤^i, 2009 msL¨vq A‡bK welq
wb‡q Av‡jvPbv n‡qwQj, ZeyI GLv‡b †m¸‡jv
Avevi Av‡jvPbv Kiv n‡q‡Q, †h‡nZy w¯Œ‡ji
wbqgKvby‡b A‡bK cwieZ©b Avbv n‡q‡Q|

†iwR‡÷ªkb Kivi c×wZ
w¯Œ‡j †iwR‡÷ªkb AZ¨šÍ mnR, hv K‡qK

wgwb‡Ui g‡a¨B m¤úbœ n‡q hvq Ges Zv wd«|

Z‡e w¯Œ‡ji m¤ú~Y© myweav †c‡Z n‡j K‡qKwU
welq wbwðZ Ki‡Z n‡e| w¯Œ‡ji wbivcËv
†Rvi`vi Kivi Rb¨ GwU cÖ‡Z¨K
e¨enviKvix‡K wZbwU c×wZ‡Z hvPvB K‡i
_v‡K| G¸‡jv n‡”QÑ wVKvbv hvPvB, e¨vsK
A¨vKvD›U hvPvB Ges †µwWU/†WweU KvW©
hvPvB| Z…Zxq c×wZwU n‡”Q Hw”QK, Z‡e
cÖ_g `ywU Aek¨B m¤úbœ Ki‡Z n‡e|

wVKvbv wbwðZ Kiv
jMBb Kivi ci My Account c„ôvq

Account Status Ask †_‡K Address Verify
wjs‡¼  wK¬K Kiæb| cieZ©x c„ôvq Avcbvi
wVKvbvwU †`Lv‡e, Gici ÔSend me a verifi-
cation letter’ evU‡b wK¬K Kiæb| w¯Œj
Avcbvi wVKvbvq GKwU wPwV cvVv‡e| wPwVwU
Avm‡Z K‡qK mßvn mgq jvM‡Z cv‡i|
wPwV‡Z Avcbv‡K QqwU msL¨vi GKwU †KvW
cvVv‡bv n‡e| †KvWwU cvIqvi ci mvB‡U
jMBb K‡i ÔMy Account’®ÔProfile’ c„ôvq
wM‡q Avcbvi wVKvbvi cv‡ki ÔVerify’ wjs‡¼
wK¬K Kiæb| Zvici †mB †KvWwU Rgv w`b|
Gici Avcwb w¯Œ‡ji gva¨‡g A_© †jb‡`b
ïiæ Ki‡Z cvi‡eb|

e¨vsK A¨vKvD›U †hvM Kiv
w¯Œj †_‡K Avcbvi e¨vs‡K A_© D‡Ëvjb

Ki‡Z n‡j My Account †_‡K cÖ_‡g GKwU
e¨vsK †hvM Kiæb| G‡¶‡Î Avcbvi e¨vs‡Ki
SWIFT †KvW, e¨vs‡Ki wVKvbv, Avcbvi
e¨vsK A¨vKvD›U bv¤^vi BZ¨vw` w`‡Z n‡e|
w¯Œ‡j e¨vsK A¨vKvD›U †hvM Kivi mv‡_ mv‡_
Avcwb e¨vs‡K A_© D‡Ëvjb Ki‡Z cvi‡eb|
Z‡e G‡¶‡Î w¯Œj Avcbvi e¨vsK A¨vKvD›UwU
hvPvB Ki‡Z ej‡e| e¨vsK A¨vKvD›U hvPvB
Kivi Rb¨ e¨enviKvixi e¨vsK †_‡K
gvwbeyK‡m©i A¨vKvD‡›U mvgvb¨ cwigvY A_©
(5 †_‡K 10 Wjvi) †cÖiY Ki‡Z nq| Z‡e
evsjv‡`‡ki AvB‡bi Rb¨ †Kv‡bv e¨vsK
†_‡KB w¯Œ‡j †Kv‡bv UvKv cvVv‡Z cvi‡eb
bv| G‡¶‡Î wb‡Pi c×wZwU AbymiY KiæbÑ

01. †Kv‡bv wd«j¨vwÝs mvBU †_‡K A_©
cvIqvi ci w¯Œj w`‡q GKevi D‡Ëvjb
Kiæb| e¨vsK A¨vKvD›U hvPvB bv K‡iI
Avcwb `yBevi A_© D‡Ëvjb Ki‡Z cvi‡eb|

GRb¨ jMBb K‡i Withdraw wjs‡K wK¬K
Kiæb|

02. †h‡nZz Avgv‡`i †`k †_‡K w¯Œ‡j
†Kv‡bv UvKv cvVv‡Z cvi‡eb bv †m‡nZz Av‡M
†_‡KB I‡`i GB welqwU Rvwb‡q w`b| Gi
Rb¨ Zv‡`i Kv÷gvi †Kqv‡i †hvMv‡hvM
Ki‡Z nq| Kv÷gvi †Kqv‡i †g‡mR †`qvi
c×wZ wb‡P Zz‡j aiv n‡q‡Q| 

K. My Account †c‡R †XvKvi ci evg
w`‡K Email Support bv‡g GKUv wj¼ cv‡eb,
A_ev jMBb Kivi ci GB wj‡¼ hvb
https://www.moneybookers.com/app/
faqmessaging.pl

L. AvMZ Support Centre bv‡gi bZyb
†c‡R wPÎ-1-Gi g‡Zv K‡qKwU U¨ve †`L‡Z
cv‡eb| †mLvb †_‡K My Profile U¨v‡e wK¬K
Kiæb|  

M. My Profile U¨v‡ei Aax‡b A‡bK¸‡jv
Ackb cv‡eb| Gi ga¨ †_‡K me‡P‡q wb‡Pi
General U¨v‡ei My Account enquiries-G
wK¬K Ki‡j †U·Ue· I‡cb n‡e| 

N. IB †U·Ue‡· evsjv‡`‡ki AvB‡bi
Rb¨ †Kv‡bv e¨vsK †_‡KB w¯Œ‡j †Kv‡bv UvKv
cvVv‡Z cvi‡eb bv Zv ejyb| †k‡l mvewgU
evU‡b wK¬K K‡i †g‡mR cvwV‡q w`b| 

O. †g‡mR cvVv‡bv  †kl n‡j wPÎ-2-Gi
g‡Zv GKUv wbwðZKiY evZ©v †`Lv‡e, hv w`‡q
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eyS‡Z cvi‡eb Avcbvi wU‡K‡Ui mgm¨v
Zv‡`i Kv‡Q †cŠu‡Q‡Q Ges fwel¨Z
AbymÜv‡bi Rb¨ evZ©vq †`qv wU‡KU AvBwWUv
msMÖ‡n ivLyb|

03. w¯Œj †_‡K UvKv Withdraw †`Iqvi
ci 5 †_‡K 7 w`b mgq †b‡e Avcbvi e¨vsK
A¨vKvD‡›U Avm‡Z| GB dvu‡K Avcbvi I‡cb
Kiv wU‡K‡UiI DËi G‡m hv‡e w¯Œj mv‡cvU©
†m›Uvi †_‡K g¨vbyqvwj e¨vsK A¨vKvD›U

†fwidvB †Kgb K‡i Ki‡eb| mvaviYZ w¯Œj
g¨vbyqvwj e¨vsK A¨vKvD›U Kivi Rb¨ GKwU
e¨vsK †÷U‡g›U, †`‡ki ˆea bvMwiK Zv
cÖgv‡Yi Rb¨ RvZxq
cwiPqcÎ/cvm‡cvU©/WªvBwfs jvB‡m‡Ýi
Abywjwc Pvq|

04. UvKv e¨vs‡K Rgv nIqvi ci e¨vsK
†_‡K GKwU e¨vsK †÷U‡g›U †P‡q wbb|
e¨vsK †÷U‡g‡›Ui g‡a¨ w¯Œj †_‡K †h A_©
†c‡q‡Qb Zvi ZvwiL Ges Wjv‡ii cwigvY
†`L‡Z cv‡eb| wKš‘ GB Wjvi Kvi KvQ
†_‡K G‡m‡Q Zv D‡jøL _vK‡e bv| GRb¨
Avcbv‡K IB †jb‡`‡bi SWIFT
Transaction bv‡gi Av‡iKwU KvMR msMÖn
Ki‡Z n‡e| mvaviYZ e¨vsK GB KvMRwU
Avcbv‡K w`‡Z PvB‡e bv| wKš‘ Avcwb hw`
cy‡iv welqwU Zv‡`i‡K eywS‡q ej‡Z cv‡ib
Zvn‡j Zviv Avcbv‡K KvMRwUi d‡UvKwc
w`‡Z m¤§Z n‡e| 

05. e¨vs‡Ki h_vh_ KZ©…c‡¶i gva¨‡g
KvMR¸‡jv mZ¨vwqZ Kivi ci G¸‡jv‡K
¯‹¨vb K‡i KgwcDUv‡i wbb| mv‡_ RvZxq

cwiPqcÎ/cvm‡cvU©/WªvBwfs jvB‡m‡Ýi
†h‡Kv‡bv GKwUI ¯‹¨vb K‡i KgwcDUv‡i
wbb| D‡jøL¨, hw` Dc‡iv³ wZbwUi GKwUI
bv _v‡K Z‡e ïay e¨vsK †÷U‡g‡›Ui ¯‹¨vb

Kwc w`‡q e¨vsK A¨vKvD›U †fwidvB Kiv
hvq| hw` GKvwaK ¯‹¨vb Kwc nq Z‡e
†m¸‡jv wRc K‡i wbb|

06. K. Gici 2bs av‡ci g‡Zv Email
Support †c‡R wM‡q Account/Security U¨v‡e

wK¬K Kiæb| 
L. bZzb Avmv †cR

†_‡K ÔYou have
requested informa-
tion and/or docu-
ments from meÕ
†jLvq wK¬K Kiæb|

M. 2bs av‡c cÖvß wU‡KU AvBwW GB
av‡ci wU‡KU AvBwW e‡· emvb| Upload
documents †iwWI evUb Ab †i‡L Browse
evU‡b wK¬K Kiæb| 

A¨vUvP‡g›U¸‡jv wRc Kiv _vK‡j wm‡j±
Kiæb Ges wb‡Pi †U·U e‡·i gva¨‡g
Zv‡`i‡K Rvwb‡q w`b evsjv‡`k †_‡K †h‡nZz
†Kv‡bv UvKv w¯Œ‡j cvVv‡bv m¤¢e bq, ZvB

Avcwb e¨vsK †÷U‡g›U Ges mswkø ó KvM‡Ri
¯‹¨vb Kwc GB wU‡K‡Ui gva¨‡g cvVv‡”Qb hv
Zviv †P‡qwQj| Zviv †hb Manually Avcbvi

e¨vsK A¨vKvD›U hvPvB K‡i †bq Ges hw`
Avcbvi RvZxq cwiPqcÎ/cvm‡cvU©/W«vBwfs
jvB‡mÝ bv _v‡K KviYI Rvwb‡q w`b|

07. B-†gBj cvVv‡bvi 5 †_‡K 7 w`‡bi
g‡a¨ w¯Œj †_‡K B-†gBj cv‡eb| mewKQy
Dc‡i DwjøwLZ wbqg Abyhvqx Ki‡Z cvi‡j
w¯Œj KZ©…c¶ Avcbvi e¨vsK A¨vKvD›UwU
wbwðZ K‡i †b‡e| Gici w¯Œ‡ji me myweav
wbiew”Qbœfv‡e Dc‡fvM Ki‡Z cvi‡eb|

w¯Œ‡j e¨vsK A¨vKvD›U hy³ K‡i Zv hvPvB
KivUv cÖ_g w`‡K GKUy Sv‡gjvc~Y©| wKš‘
GKevi hvPvB n‡q †M‡j w¯Œ‡ji Kj¨v‡Y
AbjvB‡b A_© †jb‡`‡bi GKwU wekvj †¶Î
Avcbvi mvg‡b D‡b¥vwPZ n‡q hv‡e, hv w`‡q
AbjvBb wd«j¨vwÝs, B-Kgvm© mvBU ˆZwi,
AbjvB‡b †KbvKvUv BZ¨vw` AmsL¨ Kv‡R
w¯Œj‡K e¨envi Ki‡Z cvi‡eb| evsjv‡`kx
wd«j¨vÝviiv Zv‡`i cwiwPZ K¬v‡q‡›Ui KvQ †_‡K
GB c×wZ‡Z †Kv‡bv LiP QvovB mivmwi A_©
MÖnY Ki‡Z cvi‡eb (hy³iv‡óªi K¬v‡q›U Qvov)|
w¯Œj GKw`‡K †hgb mvkªqx, Ab¨w`‡K wbivc`
Ges Sv‡gjvwenxb AbjvBb †jb‡`‡bi gva¨g|

†µwWU/†WweU KvW© †hvM Kiv
hv‡`i †µwWU/†WweU KvW© i‡q‡Q Zviv

B‡”Q Ki‡j w¯Œ‡j KvW©wU †hvM K‡i Kv‡W©i
UvKv w¯Œ‡j wb‡q †h‡Z cvi‡eb| eZ©gv‡b
A‡b‡KiB †cIbvi cÖ`Ë †WweU gv÷viKvW©
i‡q‡Q| GB Kv‡W©i bvbvwea myweav i‡q‡Q|
Z‡e GB Kv‡W©i UvKv‡K ïay ATM †_‡K K¨vk
wn‡m‡e D‡Ëvjb Ki‡Z nq, e¨vs‡Ki mv‡_ Gi
†Kv‡bv †hvMv‡hvM †bB| hw` Kv‡W©i UvKv‡K
Avcbvi e¨vs‡K Rgv ivL‡Z Pvb Zvn‡j
GwUGg †_‡K UvKv wb‡q e¨vs‡K wM‡q Rgv
w`‡Z n‡e| GwUGg †_‡K GK w`‡b GKwU
wbw ©̀ó As‡Ki †ewk A_© D‡Ëvjb Ki‡Z
cvi‡eb bv| d‡j eo As‡Ki A‡_©i †¶‡Î
K‡qK w`‡b UvKv Rgv w`‡Z n‡e, hv
Sv‡gjvc~Y© Ges wbivc`I bq| w¯Œ‡ji gva¨‡g
†mB KvRwU N‡i e‡mB K‡qKwU wK¬‡Ki
gva¨‡gB Ki‡Z cvi‡eb| GRb¨ cÖ_‡g
Avcbvi gv÷viKvW©wU w¯Œ‡j †hvM Kiæb|
KvW©wU mwVKfv‡e hvPvB nIqvi ci Dc‡ii
†gby †_‡K Upload Funds wjs‡K wK¬K K‡i
Credit Card AckbwU wm‡j± Kiæb| Gici
Avcbvi Kv‡W©i †cQ‡b †jLv wZbwU msL¨vi
CVV2 †KvW w`b Ges KZ UvKv KvW© †_‡K
w¯Œ‡j wb‡Z Pvb Zv D‡jøL Kiæb| Next evU‡b
wK¬K Kivi mv‡_ mv‡_B KvW© †_‡K w¯Œ‡ji
A¨vKvD‡›U UvKv Rgv n‡q hv‡e| Gici †gby
†_‡K Withdraw wj‡¼   wK¬K K‡i GB UvKv
Avcbvi e¨vsK A¨vKvD‡›U †cÖiY Kiæb| KvW©
†_‡K w¯Œ‡j UvKv Avb‡Z 1.9 kZvsk PvR© hy³
n‡e, hv gv÷viKv‡W©i gva¨‡g UvKv D‡Ëvj‡bi
†P‡q mvkªqx| KviY †cIbv‡ii gv÷viKvW©
†_‡K GwUGg-Gi gva¨‡g cÖwZevi UvKv
D‡Ëvjb Ki‡Z 3 kZvsk PvR© w`‡Z nq| 

wdWe¨vK : mkrdip@yahoo.com
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