
B-Kgvm©

B- K g v m ©  w b t m ‡ › ` ‡ n  A v g v ‡ ` i  m v g ‡ b i
w`‡bi Rb¨ GK Acwimxg m¤¢vebvi
bvg| eZ©gv‡b Avgiv B-Kgvm© hy‡Mi

cÖ_g w`‡K GK ¸iæZ¡c~Y© mg‡qi av‡ci ga¨
w`‡q hvw”Q, †hLv‡b cÖwZw`b bZzb bZzb gvbyl
B › U v i ‡ b ‡ U i  m v ‡ _  h y³  n ‡ ” Q |  A v g v ‡ ` i
cÖavbgš¿xi Z_¨ m~Îg‡Z eZ©gv‡b evsjv‡`‡k
B›Uvi‡bU e¨enviKvixi msL¨v cÖvq 4 †KvwU|
GZ wecyjmsL¨K gvby‡li Kv‡Q B›Uvi‡bU
† m e v  † c uŠ ‡ Q  w ` ‡ Z  † g v e v B j  † d v b
Acv‡iUi¸‡jv GKwU ¸iæZ¡c~Y© f~wgKv cvjb
K‡i hv‡”Q| †gvevBj †dvb Acv‡iUi¸‡jvi
g‡a¨ wmwU‡m‡ji bvg we‡kl K‡i wb‡ZB n‡e
Zv‡`i Zooom Ultra Iq¨vi‡jm B›Uvi‡bU
mvwf©‡mi Rb¨| myj‡f I mn‡R B›Uvi‡bU
†mev †cuŠ‡Q †`qvi ci Gevi wmwU‡mj B-
Kgvm©‡K RbwcÖq Ki‡Z wb‡q G‡m‡Q Zv‡`i
B - K g v m ©  I  j v B d ÷ v B j  I ‡ q e  c ø v U d g ©
Webshohor| Webshohor cÖ‡R‡±i j¶¨,
D‡Ïk¨, wewfbœ wdPvi I Gi KvwiMwi w`K
wb‡q Av‡jvPbv nq †nW Ae B‡bv‡fkbm Ges
Webshohor cÖ‡R± g¨v‡bRvi kwdK kvgmyi
iv¾v‡Ki mv‡_ Avgv‡`i cÖwZwbwa Rv‡e`
†gv‡k©‡`i| Zvi mv‡_ mvÿvrKv‡ii Pz¤^Kvsk
GLv‡b Dc¯’vwcZ n‡jv| 

Rv‡e` †gv‡k©` : Webshohor m¤ú‡K©
Avgv‡`i cvVK‡`i ms‡ÿ‡c Rvbvb|

kwdK iv¾vK : Webshohor g~jZ B-
Kgvm© I jvBd÷vBj I‡qe †cvU©vj| GKRb
B›Uvi‡bU e¨enviKvix www.webshohor.com
wfwRU K‡i AbjvB‡b †KbvKvUv, gvwëwgwWqv
K b ‡ U › U  W v D b ‡ j v W  K i v i  m v ‡ _  m v ‡ _
j v B d ÷ v B j  m ¤ ú w K © Z  B - m v w f © m ¸ ‡ j v I
B›Uvi‡b‡Ui gva¨‡g MÖnY Ki‡Z cvi‡eb|
GKRb cÖevmx evsjv‡`kxI B‡”Q Ki‡j G
mvB‡Ui gva¨‡g Zvi wcÖqR‡bi Kv‡Q Dcnvi
†cuŠ‡Q w`‡Z cv‡ib| 

Gi wKQy wdPvi Avm‡j cÖPwjZ B-Kgvm©
mvBU †_‡K wfbœ| †h‡KD B‡”Q Ki‡j G
mvB‡Ui gva¨‡g Zvi cY¨ Lye mn‡RB wewµ
Ki‡Z cvi‡eb| †m †¶‡Î G mvBU‡K B-Kgvm©
d¨vwm‡j‡UwUs I‡qe †cvU©vj ej‡Z cv‡ib,
†hLv‡b †h‡KD Zvi cY¨ ev †mev wewµi Rb¨
B-†÷vi †mUAvc Ki‡Z cv‡ib webvg~‡j¨|

Rv. †gv. : Webshohor-G g~jZ Kx Kx
†mev †`qv nq| 

kwdK : Webshohor †cvU©v‡ji gva¨‡g
GKRb e¨enviKvix g~jZ †h †mev¸‡jv †c‡Z
cv‡ib Zvn‡jv : 

• AbjvB‡b †KbvKvUv|
• wgDwRK/wfwWI WvDb‡jvW|
• K¬vwmdvBW A¨vW|
• I‡qe mwjDkb|

• B-eyK| 
• †gwWK¨vj wW‡i±wi|
• AbjvBb †iwWI|
• AbjvBb †Mg|
• I‡qe GmGgGm|
• Uªv‡fj mwjDkb|
• AbjvBb †iwR‡÷ªkb|
GQvovI Avgiv †ek wKQy

bZzb †mev wb‡q KvR KiwQ|
c h © v q µ ‡ g  Z v  A v g i v
Avgv‡`i †cvU©v‡j hy³ Kie|

Rv. †gv. : Webshohor-
G g~jZ Kx ai‡bi cY¨
cvIqv hvq|

kwdK : Webshohor
†cvU©v‡ji gva¨‡g †h‡Kv‡bv
e ¨ e n v i K v i x  B ‡ j K U ª w b ·
cY¨, KgwcDUvi cY¨, Rvgv-Kvco, †nvg
A¨vc jv‡qÝ, eB, wgDwRKmn wewfbœ ai‡bi
wbZ¨cÖ‡qvRbxq cY¨ wKb‡Z cvi‡eb|

Rv. †gv. : evsjv‡`‡k †`Lv hvq †Kv‡bv
†jvK †Kv‡bv GKwU †cÖvWv± AbjvB‡b wKb‡j
† m B  † c Ö v W v ±
Z v i  n v ‡ Z
† c u Š Q ‡ Z
A ‡ b K  m g q
†j‡M hvq Ges A‡bK mgq Zvi nv‡Z Av‡`ŠI
†cuŠQvq bv e‡jI Awf‡hvM Av‡Q| Avcbviv GB
mgm¨vwU wKfv‡e mgvavb K‡i‡Qb| Avcbv‡`i
cY¨ mieivn c×wZ m¤ú‡K© GKUz ejyb| 

kwdK : Avcbvi Awf‡hv‡Mi welqwU m¤ú‡K©
Avgiv AeMZ| Avgiv GRb¨ cÖ_g †_‡KB
†mvbvi Kzwiqvi mvwf©m wjwg‡UW bv‡g GKwU
WvqbvwgK Kzwiqvi mvwf©‡mi mv‡_ hy³ n‡qwQ|
†Kv‡bv †µZv Avgv‡`i mvBU †_‡K †Kv‡bv cY¨
µq Ki‡j †m GB Kzwiqv‡ii I‡qemvB‡Ui
gva¨‡g Uª̈ vwKs Ki‡Z cvi‡eb| Gi d‡j †µZv
Lye mn‡RB Zvi cY¨wU Zvi nv‡Z Avmv ch©šÍ
cÖwZwU avc AbjvB‡b †`L‡Z cvi‡eb| 

Rv. †gv. : evsjv‡`‡k A‡b‡KB B-Kgvm©
m v B ‡ U i  g v a ¨ ‡ g  e B  w e w µ  K ‡ i  _ v ‡ K b |
Avcbv‡`i wK G e¨vcv‡i †Kv‡bv we‡klZ¡
Av‡Q?

kwdK : Avgiv cÖPwjZ A‡_© †cvU©v‡ji
gva¨‡g †h eB wewµ Kwi †mB wdPviwU ivLwQ|
mv‡_ Avgiv mvB‡Ui gva¨‡g B-eyK †Kbvi
myweavI ivLwQ| G‡Z cvVK A‡bK myj‡f
KgwcDUv‡i Zvi eBwU mdU Kwc AvKv‡i
co‡Z cvi‡eb| Avgiv ax‡i ax‡i Avgv‡`i
eB‡qi msMÖn evov‡bvi †Póv KiwQ| Avgv‡`i
† c v U © v ‡ j  e v s j v ‡ ` ‡ k i  † j L K ‡ ` i  e B ‡ q i
c v k v c v w k  c w ð g e ‡ ½ i  b v g K i v  † j L K ‡ ` i
eB‡qiI wWwRUvj Kwc cvIqv hv‡e| 

Rv. †gv. : A‡bK mgq Avgv‡`i cQ‡›`i
W v ³ v ‡ i i  K v ‡ Q  A ¨ v c ‡ q › U ‡ g › U  w b ‡ Z  Z v i
†P¤̂v‡i GKvwaKevi †h‡Z nq| †`L‡Z cvw”Q
Webshohor A b j v B ‡ b  w P w K r m ‡ K i
A¨vc‡q›U‡g›U †bqvi mvwf©m wb‡q KvR Ki‡Q|
GB †mevwU m¤ú‡K© GKUz we Í̄vwiZ ejyb|

kwdK : A v g v ‡ ` i  m v B ‡ U  W ± i m
A¨vc‡q›U‡g›U mvwf©‡mi gva¨‡g Lye mn‡RB

† j v K R b  Z v i  c Q ‡ › ` i
W v ³ v i ‡ K  L yu‡ R  † c ‡ Z
c v ‡ i b |  Z v i c i  A v g v ‡ ` i
A ¨ v c ‡ q › U ‡ g › U  g ¨ v ‡ b R ‡ g › U
w m ‡ ÷ ‡ g i  g v a ¨ ‡ g  L ye
mn‡RB †mB Wv³v‡ii Kv‡Q
A¨vc‡q›U‡g›U wd· Ki‡Z
cv‡ib| Lye wkMwMiB Avgiv
GB mvwf©m Db¥y³ Kie|

Rv. †gv. : Avcbv‡`i
w g D w R K  K v ‡ j K k b I  † e k
mg„×| GKRb msMxZ‡cÖgx
A v m ‡ j  G L v b  † _ ‡ K  K x
ai‡bi †mev †c‡Z cv‡ib| 

kwdK : w g D w R K
cvB‡iwm Avgv‡`i Rb¨ GK wekvj mgm¨vi
bvg| w`b w`b GwU gnvgvix AvKvi aviY
Ki‡Q| Avgiv g~jZ myj‡f I wi‡R‡bej
g~‡j¨ †kÖvZv‡`i Kv‡Q AwiwRbvj wgDwRKwU
†cuŠ‡Q w`‡Z †Póv Kwi| G‡Z K‡i wkíxi ¯^v_©

† h g b  i ¶ v
n q ,  † Z g w b
† k Ö v Z v I
fv‡jv gv‡bi

msMxZ ïb‡Z cv‡ib| G e¨vcv‡i Avgiv
w e w f b œ  w k í x i  I  w g D w R K  n v D ‡ m i  m v ‡ _
mivmwi mg‡SvZvi gva¨‡g Zv‡`i wgDwRK
Avgv‡`i †cvU©v‡ji gva¨‡g msMxZ‡cÖgx‡`i
Kv‡Q †cuŠ‡Q †`B| 

Rv. †gv. : Avcbv‡`i mvB‡U †Zv wewfbœ
a i ‡ b i  B ‡ f › U  e v  † c Ö v M Ö v ‡ g i  A b j v B b
†iwR‡÷ªk‡bi myweav w`‡q _v‡Kb| G †mevwU
m¤ú‡K© GKUz we¯ÍvwiZ ejyb|

kwdK : evsjv‡`‡k GLb †`Lv hvq
e Q i e ¨ v c x  A ‡ b K  R v Z x q  I  A v š Í R © v w Z K
† m w g b v i  e v  I q v K © k c  n ‡ q  _ v ‡ K |  G m e
†mwgbvi ev IqvK©k‡c AskMÖnYKvix‡`i KvQ
†_‡K †iwR‡÷ªkb wd †bqvUv A‡bK mgqB
Av‡qvRbKvix‡`i Rb¨ A‡bK mgm¨vi KviY
nq| Avgiv Avgv‡`i mvB‡Ui gva¨‡g wewfbœ
†mwgbvi ev IqvK©k‡c AskMÖnYKvix‡`i KvQ
†_‡K †iwR‡÷ªkb wd wb‡q _vwK| Gi d‡j
A s k M Ö n Y K v i x i v  m n ‡ R  A b j v B ‡ b  Z v i
†c‡g›UwU Ki‡Z cv‡ib| 

Rv. †gv. : hw` †KD Avcbv‡`i †cvU©v‡ji
gva¨‡g wKQy wewµ Ki‡Z Pvq, Z‡e Zv‡K Kx
Ki‡Z n‡e?

kwdK : Avgv‡`i mvB‡U †h‡KD B‡”Q
Ki‡j Zvi cY¨ ev †mev wewµ Ki‡Z cv‡ib|
G R b ¨  Z v ‡ K  c Ö _ ‡ g  A v g v ‡ ` i  m v ‡ _
customerservice@webshohor.com e v

†gvnv¤§` Rv‡e` †gv‡k©` †PŠayix

B-Kgv‡m©i GK bZzb aviv
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kwdK iv¾vK



B-Kgvm©
0 1 1 9 9 1 2 1 1 2 1  b ¤ ^ ‡ i  † h v M v ‡ h v M  K i ‡ Z
n‡e| Gici Avgv‡`i wUg †_‡K Zvi mv‡_
†hvMv‡hvM K‡i Zv‡K Webshohor Merchant
A¨vKvD›UwU Kbdvg© Ki‡j †m Zvi Rb¨ †`qv
A ¨ v W w g b  c ¨ v ‡ b ‡ j i  g v a ¨ ‡ g  c Y ¨  m v B ‡ U
Avc‡jvW Ki‡Z cvi‡eb| Gici mg‡SvZvi
wfwË‡Z Webshohor †cvU©vj Zvi c‡Y¨i Rb¨
wba©vwiZ UvKv †µZvi KvQ †_‡K wb‡q _v‡K
Ges we‡µZvi Kv‡Q †cuŠ‡Q †`q|

Rv. †gv. : Avcbviv wK B-
† ÷ v i  † m U A v ‡ c i  R b ¨  † K v ‡ b v
mvwf©m PvR© wb‡q _v‡Kb?

kwdK : A v g v ‡ ` i
Webshohor † c v U © v ‡ j  † h ‡ K D
†Kv‡bv ai‡bi mvwf©m PvR© Qvov
Z v i  B - † ÷ v i  † m U A v c  K i ‡ Z
cv‡ib| 

Rv. †gv. : Avcbviv wKfv‡e
†µZvi KvQ †_‡K †c‡g›U wb‡q
_v‡Kb| Avcbv‡`i †c‡g›U †g_W
m¤ú‡K© wKQy ejyb|

kwdK : A v g i v  m e m g q
A b j v B ‡ b  † c ‡ g › U  w b ‡ q  _ v w K |
†µZv †Kv‡bv cY¨ †Kbvi mv‡_
mv‡_ Zvi KvW© †_‡K UvKv we‡µZvi A¨vKvD‡›U
cwi‡kva n‡q hvq| AvcvZZ Avgiv DBBL
Nexus, DBBL Visa Debit, DBBL NexusPro
(Master Debit), Visa (Local/International),
Master Card (Local/International)-Gi gva¨‡g
†c‡g›U wb‡q _vwK| Z‡e AwP‡iB Avgiv eª̈ vK
e¨vsKmn Ab¨vb¨ e¨vs‡Ki mv‡_ hy³ n‡Z hvw”Q|
Z v Q v o v  A v g i v  w e K v k m n  A b ¨ v b ¨  † g v e v B j
†c‡g›U mwjDkb‡KI Gi mv‡_ hy³ Ki‡Z KvR
K‡i hvw”Q| 

Rv. †gv. : Gevi GKUz KvwiMwi w`‡K
A v w m |  † ` L ‡ Z  c v w ” Q  A v c b v i v  R yg j v
†d«gIqvK© e¨envi K‡i‡Qb| Gi wK †Kv‡bv
we‡kl KviY Av‡Q?

kwdK : Avcwb wVKB e‡j‡Qb| cÖ_g
w ` ‡ K  A v g i v  R yg j v i  w e L ¨ v Z  B - K g v m ©
mwjDkb K‡¤úv‡bU fvPz©gvU© e¨envi Kwi|
Z v Q v o v  A v g i v  R yg j v i  K ¬ v w m d v B W

m w j D k b w U I  e ¨ e n v i  K ‡ i w Q |  Z ‡ e  G L b
Avgiv Avgv‡`i wb‡R‡`i Rb¨ GKwU bZzb
†d«gIqvK© ˆZwi KiwQ| Avkv Kwi AwZ ª̀æZB
A v g i v  A v g v ‡ ` i  b Z zb  B › U v i ‡ d m  G e s
†d«gIqvK©wU Pvjy Ki‡Z cvie| G‡Z Avgiv
bZzb wKQy BDwbK wdPv‡ii K_vI wPšÍv KiwQ| 

Rv. †gv. : Avgiv Rvwb Webshohor-G
wmwU‡mj MÖvnK‡`i‡K Avcbviv we‡kl wKQy
myweav w`‡q _v‡Kb| GB we‡kl †mev¸‡jv

Avm‡j Kx?
kwdK : w m w U ‡ m j  M Ö v n K i v  I ‡ q e

GmGgGm mvwf©‡mi gva¨‡g GmGgGm Kivi
myweav cv‡eb| GQvov G·K¬zwmf wgDwRK
wfwWI/AwWI wd«‡Z WvDb‡jvW Kivi my‡hvM
_vK‡Q|

Rv. †gv. : Webshohor wb‡q Avcbv‡`i
cieZ©x cwiKíbv Kx?

kwdK : Avgiv Webshohor-†K †`‡ki
Ab¨Zg RbwcÖq B-Kgvm© cøvUdg© wn‡m‡e
cÖwZwôZ K‡i mevi g‡a¨ B-Kgv‡m©i †mev
†cuŠ‡Q w`‡Z PvB| Z‡e Avgv‡`i g~j cwiKíbv
n‡jv, GKRb gvbyl mKv‡j Nyg †_‡K IVvi
ci Avevi iv‡Z Nygv‡Z hvIqvi AvM ch©šÍ
†hme †mev ev cY¨ ev Bbd‡g©kb Pvq Zvi
m e w K Q y‡ K B  G K w U  c ø v U d ‡ g ©  w b ‡ q  A v m v |
GLv‡b Webshohor one-stop †cvU©vj KvR
Ki‡e| GQvov Avgiv evsjv‡`‡ki wewfbœ

AÂ‡j weL¨vZ me Kviæwkí ev ZuvZwkí‡K
we‡k¦i `iev‡i †cuŠ‡Q †`qvi mv‡_ mv‡_ GB
w k ‡ í i  m v ‡ _  h v i v  R w o Z  Z v ‡ ` i  K v ‡ Q
h_v‡hvM¨ g~j¨ †cuŠ‡Q w`‡Z PvB| 

Rv. †gv. : Avgv‡`i †`‡k B-Kgvm©
m v B U ¸ ‡ j v ‡ K  m v g ‡ b  G w M ‡ q  w b ‡ Z  g ~j
cÖwZeÜKZv¸‡jv wK e‡j Avcwb g‡b K‡ib?

kwdK : Avgvi g‡Z cÖ_g mgm¨v n‡jv
m‡PZbZvi Afve| GLbI A‡b‡KB Rv‡bb

bv AbjvB‡b cY¨ †Kbv‡ePv Kiv
h v q |  G i c i  A v ‡ Q  A v ¯ ’ v i
e ¨ v c v i w U |  A ‡ b ‡ K B  A b j v B ‡ b
† K v ‡ b v  c Y ¨  w K ‡ b  w V K  A v ¯ ’ v
ivL‡Z cv‡ib bv| A‡bK mgq
Zviv `ywðšÍv K‡ib Zv‡`i †Kbv
cY¨wU Zv‡`i nv‡Z †cuŠQ‡e wKbv
A_ev †cuŠQ‡jI Zv mwVK gv‡bi
n‡e wKbv  A_ev I‡qemvB‡U †hB
cY¨wU wQj, †`qvi mgq wVK †mB
c Y ¨ w U B  † ` q v  n ‡ ” Q  w K b v |
Webshohor Avm‡j GB Av¯’v
ˆZwii KvRwUB Ki‡Q| wmwU‡mj

†h‡nZz GKwU cÖwZwôZ eª¨vÛ, ZvB
gvby‡li gv‡S Av¯’v AR©b KivUv

mnR Avi wmwU‡mjI Zvi gvb a‡i ivL‡Z
m‡e©v”P †mev w`‡q _v‡K| 

GQvov B-Kgv‡m©i mvB‡U †Kv‡bv cY¨
† K b v ‡ e P v ‡ Z  A b j v B b  † c ‡ g ‡ › U i  † ¶ ‡ Î
B›Uvi‡bU †c‡g›U †MUI‡q‡Z 2.5-4 kZvsk
mvwf©m PvR© w`‡Z nq, hv A‡bK we‡µZv‡K
A b j v B ‡ b  c Y ¨  † K b v ‡ e P v ‡ Z  w b i æ r m v w n Z
Ki‡Q| 

Rv. †gv. : B-Kgvm©‡K RbwcÖq Ki‡Z
Avcbvi civgk© Kx?

kwdK : cÖ_gZ Avgv‡`i hvi hvi Ae¯’vb
†_‡K B-Kgvm©‡K RbwcÖq Ki‡Z KvR Ki‡Z
n‡e| cY¨ †Kbv‡ePvi Rb¨ B-Kgvm© GKwU
mnR gva¨gÑ GB aviYv Rbmvavi‡Yi g‡a¨
Qwo‡q w`‡Z n‡e| miKv‡ii c¶ †_‡K mvwe©K
mn‡hvwMZvi nvZ cÖmvwiZ Ki‡Z n‡e Ges me
† ` w k  Credit/Debit Cards A b j v B ‡ b
†KbvKvUvi Rb¨ Db¥y³ Ki‡Z n‡e KR
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†`kxq B-Kgvm© mvBU


