
e¨vswKs
K G‡`‡ki Ab¨Zg GKwU
Avw_©K †mev LvZ| MZ wek
eQ‡i evsjv‡`‡ki e¨vsK Lv‡Zi

we¯§qKi AMÖMwZ n‡q‡Q| GB AMÖMwZ g~jZ
ïiæ nq Avwki `k‡K| ZLb miKvi
†emiKvwi Lv‡Z e¨vsK e¨emv‡qi Aby‡gv`b
†`q| cÖ_g †_‡KB †emiKvwi e¨vsK¸‡jv
Z_¨cÖhyw³wbf©i e¨vsK †mev w`‡Z ïiæ K‡i|
cÖwZwU e¨vsK kvLvB n‡q I‡V AvBwUwbf©i
†mevmg„×| eZ©gv‡b †ewkifvM †`kxq e¨vsKB
AbjvBb †mev w`‡”Q| ïiæ‡Z Giv ÷¨vÛ-
A¨v‡jvb WvUv‡eRmg„× e¨vswKs mdUIq¨vi
e¨envi K‡i‡Q| G¸‡jvi g‡a¨ †ew· e¨vsK,
wcwm e¨vsK I †d¬viv e¨vsK Ab¨Zg| GB
mdUIq¨vi cÖwZôvb¸‡jv B‡Zvg‡a¨ wek¦gv‡bi
AbjvBb e¨vswKs mdUIq¨vi ˆZwi Ki‡Z mg_©
n‡q‡Q| wKš‘ wKQzUv †`wi nIqvi Kvi‡Y Giv
AbjvBb mdUIq¨v‡ii evRvi ai‡Z e¨_© nq|
Gi g‡a¨ Ggb cÖwZôvbI Av‡Q †h¸‡jv †`‡ki
evRv‡i mdj e¨emvq bv n‡jI we‡`‡k
mybv‡gi mv‡_ mdUIq¨vi idZvwb K‡i hv‡”Q|
Gi g‡a¨ D‡jøL‡hvM¨ n‡jv mvD_‡UK| A‡bK
†`‡kB Giv G‡`i ˆZwi AbjvBb mdUIq¨vi
wewµ I mdjfv‡e Pvjv‡Z mg_© n‡q‡Q| wKš‘
†`‡ki gvwU‡Z ZZUv mdj bv nIqvq ïay Giv
bq eis †`kI ÿwZi gy‡LvgywL n‡q‡Q|
eZ©gv‡b Avgv‡`i e¨vsK Lv‡Z AbjvBb †mev
†`qvi Rb¨ †hme mdUIq¨vi mybv‡gi mv‡_
Av¯’v AR©‡b mg_© n‡q‡Q †m¸‡jv n‡jv
Temenos_T24, Flex Cube, i-Flex, Mysis,
Equation BZ¨vw`| we‡`‡k †_‡K GB AbjvBb
mdUIq¨vi¸‡jv Avg`vwbi gva¨‡g Avgiv
†hfv‡e ÿwZMȪ Í n‡qwQ Zv wb¤œiƒcÑ

01. cÖPzi ˆe‡`wkK gỳ ªvi wewbg‡q Avgiv
GB mdUIq¨vi¸‡jv wK‡bwQ, hv Avgv‡`i
A_©bxwZ‡K wKQzUv `ye©j K‡i‡Q| 02.
weµ‡qvËi †mevPzw³i cvIbv wn‡m‡e we‡`‡k
P‡j hv‡”Q A‡bK ˆe‡`wkK gỳ ªv| 03. we‡`k
†_‡K †mev Avbvi d‡j A‡bK mgq cÖ‡qvRbxq
gyn~‡Z© †mev †c‡Z †`wi n‡”Q| d‡j
e¨vsK¸‡jvi MÖvnK‡mev e¨vcKfv‡e wewNœZ
n‡”Q| 04. G‡`‡ki weµq mn‡hvMx
cÖwZôv‡bi Kv‡Q weµq cieZx© †mev Kvh©µg
n Í̄všÍi bv Kivq †h‡Kv‡bv ai‡bi cwieZ©b ev
cwiea©‡bi Kv‡Ri Rb¨ A‡bK mgq jv‡M|
d‡j cÖvq me e¨vsKB G ai‡bi †mevi Rb¨
me©̀ v weµqKvix cÖwZôv‡bi Kv‡Q wRw¤§ _v‡K|
05. Gme mdUIq¨vi cÖhyw³‡Z cÖwkÿ‡Yi
bv‡g †KvwU †KvwU Wjvi we‡`‡k P‡j hv‡”Q|

GZ Amyweav m‡Ë¡I AbjvBb e¨vswKs
mg‡qi Pvwn`v| mviv we‡k¦i kZ kZ e¨vs‡K
G cÖhyw³‡Z e¨vsK e¨emvq Pj‡Q| Gi d‡j
e¨vswKs‡qi †h DbœwZ n‡q‡Q Zv wb¤œiƒcÑ

01. AbjvBb e¨vswKs eZ©gv‡bi
Z_¨cÖhyw³wbf©i we‡k¦i mvaviY gvby‡li Pvwn`v
wn‡m‡e we‡ewPZ| 02. AbjvBb e¨vswKs
†K› ª̀xq WvUv‡eR †_‡K Kiv n‡q Zv‡K| d‡j
wnmve msiÿY I wi‡cvU© ˆZwi A‡bK mnR
Ges mgq ms‡ÿc n‡q hvq| 03. MÖvnK‡`i
Rb¨ me‡P‡q cÖ‡qvRbxq e¨e ’̄vwU AbjvBb

e¨vswKs‡qi gva¨‡gB ïay Kiv m¤¢e A_©vr GKwU
A¨vKvD›U _vK‡j †h‡Kv‡bv kvLv †_‡K UvKv
D‡Ëvjb I cÖ‡qvR‡b UvKv Rgv †`qv m¤¢e nq|

G e¨e¯’vi d‡j MÖvnK‡`i dvÛ e¨envi
Kivi Aeva my‡hvM _vKvq MÖvn‡Kiv `viæY
my‡hvMmyweav †fvM K‡ib I e¨emvq evwYR¨
cwiPvjbvq ¯^v”Q›`¨ †eva K‡ib| GK kn‡i
e¨emvq Ki‡jI Ab¨ kn‡ii mieivnKvix‡K
†c‡g›U †`qv m¤¢e, hv mieivnKvix I e¨emvq
cÖwZôv‡bi g‡a¨ `viæY m¤úK© ˆZwi K‡i †`q|
ZvB ejv nq, AbjvBb e¨vswKs e¨e¯’v eZ©gvb
we‡k¦i A_©bxwZi Z_v A‡_©i PjvPj‡K
`viæYfv‡e mnR I mvejxj K‡i‡Q| d‡j
e¨vsK LvZ D‡V †M‡Q Ab¨ GK D”PZvq|

AbjvBb e¨vswKs †K› ª̀xq WvUv‡eRmg„×
nIqvq Gi gva¨‡g AjUvi‡bwUf †Wwjfvwi
P¨v‡bj¸‡jv Bw›U‡MÖU Kiv A‡bK mnR n‡q
†M‡Q| eZ©gv‡b evsjv‡`‡k wewfbœ e¨vsK
AbjvBb e¨vswKs e¨e¯’v‡K †K› ª̀ K‡i †hme
AjUvi‡bwUf e¨vswKs myweav Pvjy Ki‡Z mg_©
n‡q‡Q †m¸‡jvi g‡a¨ RbwcÖq n‡jv GwUGg
mvwf©m, B›Uvi‡bU e¨vswKs, GmGgGm
e¨vswKs, †dvb e¨vswKs, wcÖ‡cBW KvW©, wKq¯‹,
†gvevBj e¨vswKs, ev‡qv‡gwUªK KvW© BZ¨vw`|
Gme mvwf©‡mi g‡a¨ me‡P‡q cÖ‡qvRbxq I
RbwcÖq †mev n‡jv GwUGg mvwf©m|

GwUGg †mevi gva¨‡g MÖvn‡Kiv †h‡Kv‡bv
e¨vsK †_‡K †hme myweav †c‡q _v‡Kb Zv n‡jvÑ

01. w`‡bi †h‡Kv‡bv mg‡q (24/7) UvKv
D‡Ëvj‡bi myweav| 02. w`‡bi †h‡Kv‡bv
mg‡q A¨vKvD›U e¨v‡jÝ †`Lv I wnmve
weeiYx †`L‡Z cvIqvi myweav| 03. †h‡Kv‡bv
mgq wb‡Ri A¨vKvD›U †_‡K dvÛ UªvÝdv‡ii
gva¨‡g (e¨e¯’v _vKv mv‡c‡ÿ) BDwUwjwU wej
†c‡g›U Ki‡Z cviv| †hgbÑ †gvevBj wej,
cvwbi wej, we`ÿr wej, M¨vm wej BZ¨vw`|

GwUGg myweav _vKvi d‡j MÖvnK GLb
Avi memgq nv‡Z ev evmvq UvKv iv‡Lb bv|
cÖ‡qvRb n‡jB P‡j hvb GwUGg ey‡_| mv‡_
ïay _vKv PvB GKwU GwUGg †WweU KvW©, hv
n‡Z cv‡i gv÷vi †WweU KvW©, wfmv †WweU
KvW© ev e¨vs‡Ki wbR¯^ BmÿK…Z KvW©| eZ©gv‡b
†hme e¨vsK GwUGg mvwf©m †`qvi †ÿ‡Î
AMÖYx f~wgKv cvjb Ki‡Q †m¸‡jvi g‡a¨
cÖvBg e¨vsK, WvP&-evsjv e¨vsK, Gwe e¨vsK,
wmwU e¨vsK, B÷vb© e¨vsK, eª¨vK e¨vsK,
Bmjvgx e¨vsK, b¨vkbvj e¨vsK, Uªv÷ e¨vsK
Ab¨Zg| Z‡e Ab¨ †QvU-eo me e¨vsKB †Póv
Ki‡Q Zv‡`i MÖvnK‡`i GwUGg †mev w`‡Z|
KviY, GwUGg †mev AZ¨šÍ cÖ‡qvRbxq †mev
Ges GB †mev`vbKvix e¨vsK wb¤œwjwLZ
myweav¸‡jv †c‡q _v‡KÑ

01. e¨vs‡Ki MÖvnK msL¨v †e‡o hvq|
KviY, Giv IB wbw ©̀ó e¨vsK †_‡K GwUG‡gi

gva¨‡g w`‡bi †h‡Kv‡bv mgq cÖ‡qvRb
Abymv‡i UvKv Zzj‡Z cv‡i †PKeB QvovB|
02. MÖvnK msL¨v †e‡o hvIqvi d‡j e¨vs‡Ki
wW‡cvwRU †e‡o hvq Ges Zv jMœx K‡i e¨vsK
gybvdv AR©‡bi c‡_ jvfevb nq| 03. †h‡nZz
†mwfsm I Kv‡i›U A¨vKvD‡›Ui msL¨v †e‡o
hvq, †m‡nZz e¨vs‡Ki †jv K÷ I †bv K÷
wW‡cvwRU ev‡o, hv mvwe©Kfv‡e e¨vs‡Ki
e¨emvq BwZevPK cÖfve †d‡j| 

GZ myweav m‡Ë¡I wKQz Amyweavi Kvi‡Y
GwUG‡gi gva¨‡g †jb‡`‡b MÖvnK g‡b Amš‘wói
Qvqv c‡o| KviY MÖvn‡Ki wPšÍvÑ GwUGg gv‡bB
†h‡Kv‡bv mgq UvKv cvIqvi wbðqZv, hv m¤ú~Y©
fyj| KviY, GwUGg GKwU
B‡jK‡Uªv‡gKvwbK¨vj wm‡÷g, hvi †mevi
m¤¢vebv I gvb KZ¸‡jv wel‡qi Ici
wbf©ikxj| Gi A‡bK¸‡jvi wbqš¿Y e¨vs‡Ki
Kv‡Q m¤ú~Y©iƒ‡c _v‡K bv| aiv hvK wj‡¼i
welq, hv Z…Zxq †Kv‡bv cÿ †_‡K fvov Ki‡Z
nq Ges Gi mgm¨vi mgvavb †c‡Z cÖvqB †`Lv
hvq mgm¨vwU n‡”Q IB †fÐ‡ii w`K †_‡K|
d‡j Zvi mgvav‡bi Rb¨ IB †fÐ‡ii Ici
wbf©i Ki‡Z nq| mgm¨vwU mgvav‡bi Rb¨ IB
†fÐi hZUzKz mgq †b‡e Zv Zv‡K w`‡Z n‡e|
mvaviYZ †Kv‡bv e¨vs‡Ki me GwUGg GKwU
†K› ª̀xq myB‡Pi mv‡_ cÖavb Kvh©vj‡q hy³ _v‡K
Ges IB myBPwU hy³ _v‡K †K› ª̀xq WvUv‡e‡Ri
mv‡_, †hLv‡b MÖvn‡Ki A¨vKvD›U i‡q‡Q|
myB‡Pi KvR n‡jv GwUGg †_‡K Avmv †WweU
AW©viwU (wbw ©̀ó GKwU wc‡bi gva¨‡g cwiPvwjZ,
hv MÖvn‡Ki wbw ©̀ó A¨vKvD‡›Ui mv‡_ mshy³)
mwVK n‡jv wKbv Zv A_ivBR Kiv I ivDU K‡i
Zvi wbw ©̀ó A¨vKvD‡›U wi‡Kv‡q÷wU cvwV‡q
†`qv| weªRwU AbjvBb _vK‡j A_©vr myBP I
†K› ª̀xq e¨vswKs WvUv‡e‡Ri wj¼ hw` wVK _v‡K
Zvn‡j mv‡_ mv‡_ A¨vKvD›U †WweU n‡q
GwUG‡gi gva¨‡g MÖvnK UvKv †c‡q hv‡eb| Avi
hw` weªRwU WvDb _v‡K Zvn‡j (hw` AdjvBb
†jb‡`b Aby‡gvw`Z _v‡K) GwUG‡gi †ggwii
me©‡kl I ZvrÿwYK e¨v‡jÝ †_‡K †jb‡`bwU
cvm n‡q MÖvnK UvKv †c‡q hv‡eb| Z‡e †m
†ÿ‡Î A‡bK mgq A¨vKvD›U TOD n‡Z †`Lv
hvq, hv c‡i IB wbw ©̀ó kvLvi Rb¨ weeªZKi|
KviY, ZLb MÖvnK‡K eywS‡q IB UvKv Av`vq
Kivi c`‡ÿc wb‡Z nq| A‡bK mgq A‡bK
MÖvnK UvKv bv w`‡Z PvIqvq mvgwqK Sv‡gjvi
m„wó nq| A‡bK e¨vsK AdjvBb myweav
GwUG‡gi gva¨‡g †`qvi D‡Ïk¨ n‡jv, MÖvnK
†h‡bv me mgq GwUGg ey_ †_‡K UvKv cvq Zv
wbwðZ Kiv| mvaviYZ weªR AbjvBb nIqvi
mv‡_ mv‡_ IB wnmvewU g~j A¨vKvD‡›U cvm n‡q
hvq A¨vKvD›U †WweU n‡q| Avi hw`
A‡Uv‡gwUK¨vwj bv nq, Zvn‡j g¨vbyqvwj wnmvewU

cÖ‡KŠkjx mvjvn&DÏxb Avn‡g`
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e¨vswKs‡q GwUG‡gi f~wgKv
(41 c„ôvi ci)

Zvi A¨vKvD‡›U cvm K‡i w`‡Z nq| †m †ÿ‡Î
†`wi n‡j †h mgm¨vwU nq Zv n‡jv †P‡Ki
gva¨‡g g~j A¨vKvD‡›U B‡Zvg‡a¨ †Kv‡bv
†jb‡`b n‡j GwUGg †`b‡`bwU cvm K‡i
†`qvi ciB TOD n‡q †h‡Z cv‡i| mvaviYZ
†hme w`‡Ki wPšÍv K‡i †Kv‡bv e¨vsK AdjvBb
†jb‡`b Aby‡gv`b K‡i †m¸‡jv n‡jvÑ

01. e¨vs‡Ki mybv‡gi w`KwU Giv we‡ePbvq
iv‡L| KviY Giv mevB †c‡g›U wbwðZ Ki‡Z
Pvq Zv‡Z GwUGg AbjvBb _vKzK Avi
AdjvBb _vKzK| 02. MÖvnK †mev‡K me mgq
cÖvavb¨ †`q| KviY Kv÷gvi BR `¨ gv÷vi|
MÖvnK _vK‡jB e¨vsK _vK‡eÑ GB Z‡Ë¡ Giv
wek¦vmx| 03. wKQz TOD hw` †_‡KI hvq, Zv
e¨vs‡Ki mybv‡gi †P‡q †ewk ÿwZi wKQz bq
e‡j Giv g‡b K‡i| Giv g‡b K‡i MÖvnK mš‘wó
AviI bZzb bZzb A¨vKvD›U Avb‡Z mvnvh¨
Ki‡e, hv e¨vs‡Ki Rb¨ mvwe©Kfv‡e jvfRbK|

GZwKQzi ciI †`Lv hvq MÖvn‡Kiv A‡bK
mgq GwUGg ey_ †_‡K †diZ Av‡mb UvKv

bv †c‡q|

KviYÑ
01. wj¼ WvDb _vK‡Z cv‡i| wj‡¼i

kZKiv 100 fvM AvcUvBg wbwðZ Kiv LyeB
KwVb KvR| KviY e¨vcviwU‡Z Z…Zxq c‡ÿi
Ici wbf©ikxjZv Av‡Q| 02. AdjvBb †jb‡`b
Aby‡gvw`Z bv _vK‡j weªR WvDb _vK‡j
A_ivB‡Rk‡bi Afv‡e †jb‡`b m¤úbœ Ki‡Z
cvi‡eb bv MÖvnK| KviY, G‡Z †jb‡`‡bi
Z_¨wU GwUGg †_‡K A¨vKvD‡›U Avm‡Z cv‡i
bv| 03. A‡bK mgq GwUGg ey_wU‡Z †ewk
†jb‡`‡bi d‡j wbw ©̀ó aviYvK…wZ mg‡qi Av‡MB
†gwk‡bi UvKv †kl n‡q †h‡Z cv‡i| d‡j GKwU
wbw ©̀ó cwigv‡Yi wb‡P e¨v‡jÝ †b‡g G‡j GwUGg
Avi UvKv w`‡Z cv‡i bv, hv GKwU †gwkbwbf©i
e¨vcvi| 04. A‡bK mgq we`ÿ‡Zi mgm¨vq
†gwkb eÜ n‡q †M‡j Ges evwK me wVK
_vK‡jI MÖvnK UvKv cv‡eb bv| KviY, ZLb
†gwkb Pj‡Z cv‡i bv| 05. A‡bK mgq †h ’̄vb
w`‡q †gwkb †_‡K UvKv †ei nq †m ’̄v‡b R¨vg
n‡j UvKv †ei n‡Z cv‡i bv| A‡bK mgq UvKvi
K¨v‡mUI R¨vg n‡q hvq|

Avgv‡`i †`‡ki e¨vsK¸‡jv †hme eª¨v‡Ûi
GwUGg †gwkb mvaviYZ e¨envi K‡i Gi

g‡a¨ cÖavb n‡jv Diebold, NCR I WinCor|
GB †gwk‡bi cÖ‡Z¨KwUi wbR wbR myweav I
Amyweav we`¨gvb, hv †gwkb †Kbvi mgq
we‡ePbvq Avbv n‡q _v‡K| Z‡e AvaywbK
myweavm¤úbœ GwUGg †gwkb †Kbvi Rb¨ h‡_ó
KvwiMwi Ávb _vKv cÖ‡qvRb| Ab¨_vq fzj
wm×v‡šÍi wkKvi n‡Z cv‡ib|

m‡e©vcwi ejv †h‡Z cv‡i, GwUGg Avwe®‹vi
e¨vsK e¨emv‡qi Dbœq‡bi c‡_ GKavc mvg‡b
wb‡q †M‡Q Avgv‡`i| nvRv‡iv Amyweav m‡Ë¡I
GwUG‡gi myweav A‡bK, hv e‡j †kl Kiv hv‡e
bv| GwUGg Avgv‡`i Avw_©K †mevi c_‡K
K‡i‡Q mnR I mvejxj| Z_¨cÖhyw³ µ‡gB
GwM‡q hv‡”Q mvg‡b| †mB mv‡_ GwM‡q hv‡”Q
e¨vswKs myweav I cÖhyw³| Avgiv Avkv Ki‡Z
cvwi eZ©gv‡bi cÖ_vMZ GwUGg¸‡jv mg‡qi
weeZ©‡b gvby‡li Pvwn`vi mv‡_ wgj †i‡L
AviI DbœZ n‡e| †mB myweav‡K cyuwR K‡i
Avgv‡`i †`‡ki e¨vswKs LvZ AviI GKavc
GwM‡q hv‡e GUvB ¯̂vfvweK| Avgiv A‡cÿv
Ki‡Z cvwi †mB w`‡bi Rb¨  
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