
e¨enviKvixi cvZv

e¨enviKvixi µgea©gvb Pvwn`vi cÖwZ jÿ
†i‡L gvB‡µvmdU cÖwZwbqZ Zvi Acv‡iwUs
wm‡÷g DB‡ÛvR‡K DbœZ †_‡K DbœZZi K‡i
Avm‡Q| GiB avivevwnKZvq m¤úªwZ
gvB‡µvmdU Aegy³ K‡i Zvi bZzb Acv‡iwUs
wm‡÷g DB‡ÛvR 8| DB‡ÛvR 8 Aegy³
nIqvi mv‡_ mv‡_B †h Av‡Mi Acv‡iwUs
wm‡÷g ev DB‡ÛvR 7-Gi Aemvb N‡U †M‡Q
†ZgbwU fvevi †Kv‡bv KviY †bB| GLv‡bv
evsjv‡`kmn we‡k¦i wewfbœ †`‡k me‡P‡q
RbwcÖq Acv‡iwUs wm‡÷g n‡jv DB‡ÛvR 7|
ZvB G msL¨vq KgwcDUvi RMr-Gi wbqwgZ
wefvM e¨enviKvixi cvZvq Dc¯’vcb Kiv
n‡q‡Q DB‡ÛvR 7-Gi Dc‡hvMx wKQz mgm¨vi
mgvavbg~jK w`Kwb‡`©kbv| Gme
w`Kwb‡ ©̀kbvi g‡a¨ wKQz Lye mvaviY ai‡bi,
Avevi wKQz nvW©Iq¨vimswkøó| †hgb bZzb
nvW©Iq¨vi AvbBb÷j ev DB‡ÛvR wm‡÷g
wi‡÷vi msµvšÍ| Avevi wKQz nvW©Iq¨v‡ii
mgm¨vi Rb¨ wWfvBm g¨v‡bRvi †PK Kiv
msµvšÍ|

KgwcDUv‡ii mgm¨v wd· Kivi KvRwU
m¤¢eZ A‡b‡Ki Kv‡Q me‡P‡q weiw³Ki Ges
`yiƒn KvR| eû Kvi‡Y KgwcDUvi Nb Nb
µ¨vk nq| B‡Zvg‡a¨ KgwcDUvi RMr-G
KgwcDUvi µ¨v‡ki wewfbœ KviY m¤ú‡K©
mgvavb Zz‡j a‡i A‡bK †jLv cÖKvwkZ
n‡q‡Q| G †jLvq e¨enviKvixi D‡Ï‡k Ggb
wKQz welq Dc¯’vcb Kiv n‡q‡Q, hv mPivPi
Avgiv Gwo‡q hvB ev ¸iæZ¡ w`B bv| A_P
KgwcDUv‡ii †cÖvMÖvg †K‡bv Nb Nb µ¨vk
K‡i ev †cwi‡divj h_vh_fv‡e KvR Ki‡Z
†K‡bv cvi‡Q bv, Zv wbiƒcY Kiv gv‡Sg‡a¨B
mivmwi m¤¢e nq|

KgwcDUvi UªvejïU Kivi Rb¨ `iKvi
h_vh_ ch©vß Ávb, hvi Ici wfwË K‡i
KgwcDUv‡ii Lye mv`vgvUv mgm¨v †_‡K ïiæ
K‡i RwUj mgm¨vi mgvavb Kiv m¤¢e evowZ
†Kv‡bv A_© LiP bv K‡iB|
mvaviY mgm¨v †gvKv‡ejv Kiv

KgwcDUv‡ii wKQz mgm¨v we¯§qKifv‡e
Lye mn‡RB mgvavb Kiv hvq, †Kbbv cÖK…Z
A‡_© G¸‡jv †Kv‡bv mgm¨vB bq| me‡P‡q
gRvi welq n‡jv bZzb M¨v‡R‡Ui mv‡_ †h
†mwUs mgwš^Z _v‡K, †m¸‡jv KgwcDUv‡ii
mv‡_ h_vh_fv‡e Kv‡b± Ki‡jB mwµq n‡q
I‡V cvidg© Kivi Rb¨ ev me ai‡bi Sv‡gjv
Gwo‡q hvIqv hvq M¨v‡R‡Ui, hv A‡bK mn‡R
Avgiv †Lqvj Kwi bv ev we‡ePbvq Avwb bv
myBP Ab K‡i| myZivs memgq cøvM, m‡KU,
cvIqvi myBP Ges †h‡Kv‡bv ms‡hv‡Mi Dfq
cÖvšÍ fv‡jvfv‡e †PK K‡i †`Lv DwPZ, we‡kl

K‡i hLb bZzb nvW©Iq¨vi wVKfv‡e KvR
Ki‡Z e¨_© nq|

hLb bZzb †Kv‡bv nvW©Iq¨vi hy³ Kiv nq,
ZLbB mgm¨v m„wó n‡Z cv‡i| Ggb Ae¯’vq
fv‡jv nq Av‡Mi Ae¯’vq wd‡i hvIqv| A_©vr
mshy³ bZzb nvW©Iq¨vi‡K AcmviY K‡i
cÖ‡qvR‡b Avevi cyi‡bv nvW©Iq¨vi‡K Bb÷j
Kiv| A‡bK mgq wewfbœ Kvi‡Y wm‡÷‡g
evowZ †ggwi hy³ Ki‡Z nq| hw` wm‡÷‡g
evowZ †ggwi Bb÷j Kivi ci gvB‡µvmdU
IqvW© evievi µ¨vk K‡i, Zvn‡j Bb÷j Kiv
†ggwi gwWDj AcmviY Ki‡j G mgm¨v `~i
n‡q hvq A‡bK mgq| myZivs G‡ÿ‡Î
¯úófv‡e †evSv hv‡”Q mgm¨vi g~j KviY n‡jv
mshy³ bZzb †ggwi gwWDj| 

Avevi bZzb †Kv‡bv †cÖvMÖvg ev Avc‡WU
mgm¨v m„wó Ki‡j wm‡÷g‡K Av‡Mi Ae¯’vq
wdwi‡q Avbvi cÖ‡qvRbxqZv †`Lv hvq| Ggb
Ae¯’vq DB‡ÛvR wm‡÷g wi‡÷vi Uzj e¨envi
Kiv hvq cÖZ¨vwkZ djvdj cvIqvi Rb¨|
DB‡ÛvR 7-G GB Uzj hv‡Z Gbvej _v‡K Zv
wbwðZ Kivi Rb¨ Control Panel-Gi System
and Security®System®System protection
Ackb wm‡j± Ki‡Z n‡e| Gici Configure
evU‡b wK¬K K‡i ‘Restore System Settings
and Previous versions of files’ †iwWI evUb
Gbvej hv‡Z _v‡K, Zv wbwðZ Kiæb|
DB‡ÛvR wf¯Ívq GB Ackb cv‡eb Control
Panel-Gi System and Maintenance®
System and System protection Ack‡b|
jÿYxq, GLv‡b †Kv‡bv KbwdMvi evUb †bB|

Avi DB‡ÛvR G·wc‡Z GB Ackb cvIqv
hv‡e Start †gbyi Accessories®System
Tools-G| Abyiƒcfv‡e cÖv_wgK †PK cÖ‡qvM
Kiv hvq B›Uvi‡bUmswkøó UªvejïwUs‡qi †ÿ‡Î
Ges Gme †ÿ‡Î memgq B›Uvi‡bU ms‡hvM
mwµq _vK‡Z n‡e| †ewkifvM ivDUv‡i GK
ev GKvwaK ÷¨vUvm jvBU _v‡K hv cÖ`k©b
K‡i KLb eªWe¨vÛ ms‡hvM mwµq _v‡K|
KL‡bv KL‡bv ivDUvi ms‡hvM mwµq bv
_vK‡Z cv‡i, †Kbbv ivDUvi KgwcDUv‡ii
g‡Zv µ¨vk Ki‡Z cv‡i| hLb ms‡hvM wbw®Œq
†`Lvq ZLb ivDUvi wi÷vU© Ki‡j G mgm¨vi
mgvavb n‡Z cv‡i|

jÿYxq, B›Uvi‡bU mvwf©m †cÖvfvBWvi
(AvBGmwc) KL‡bv KL‡bv KvwiMwi mgm¨vi
gy‡LvgywL n‡Z cv‡i Ges ms‡hvM wbw®Œq
nIqvi KviY n‡Z †bUIqv‡K©i mgm¨vi Rb¨|
†ewkifvM AvBGmwci _v‡K mvwf©m ÷¨vUvm
I‡qe †cR, hv mgm¨v †PK K‡i †`‡L|
G‡ÿ‡Î GKwU w_ªwR ¯§vU©‡dv‡bi cÖ‡qvRb n‡Z
cv‡i hw` eªWe¨vÛ KvR bv K‡i| myZivs
cieZx© †idv‡iÝ wn‡m‡e eyKgvK© Kiv DwPZ|
Abyiƒcfv‡e we‡kl I‡qe †cR hw` I‡cb bv
nq, Zvn‡j a‡i †b‡eb bv †h I‡qe eªvDRvi,
ivDUvi ev B›Uvi‡bU ms‡hvM ÎæwUc~Y©|
I‡qemvBU wb‡RB †Kv‡bv bv †Kv‡bvfv‡e
AvµvšÍ n‡Z cv‡i| myZivs memgq
www.isup.meservice †PK Kiv †`Lv DwPZ|
wWfvBm g¨v‡bRv‡ii Mfx‡i

A‡bK mgq wm‡÷‡g nvW©Iq¨vi
h_vh_fv‡e Kv‡bK‡UW Ges wVKfv‡e
†mUAvc Kiv m‡Ë¡I Avkvbyiƒcfv‡e KvR

Ki‡Z cv‡i bv, Zvn‡j Ggb Ae¯’vq DB‡ÛvR
KbwdMv‡ik‡bi mgm¨v‡K `vqx Ki‡Z
cv‡ib| GRb¨ wWfvBm g¨v‡bRv‡ii
nvW©Iq¨v‡i ÷¨vUvm †PK Kivi gva¨‡g wbwðZ
n‡Z cv‡ib| G KvRwU Kivi Rb¨ DB‡ÛvR
†W¯‹U‡c KgwcDUvi AvBK‡b Wvb wK¬K K‡i
Properties wm‡j± Kiæb Ges DB‡ÛvR wf¯Ívq
I DB‡ÛvR 7-G I‡cb nIqv DB‡Ûvi evg
w`‡Ki wWfvBm g¨v‡bRv‡i wK¬K K‡i| Avi
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wcwmi mvaviY mgm¨v †hfv‡e †gvKv‡ejv Ki‡eb
Zvmbxg gvn&gỳ

wPÎ-1 : DB‡ÛvR weì Bb UªvejïwUs Ackb 

wPÎ-2 : DB‡ÛvR wm‡÷g †cÖv‡UKkb 

wPÎ-3 : DB‡ÛvR wWfvBm g¨v‡bRvi Ackb 



e¨enviKvixi cvZv
DB‡ÛvR G·wci Rb¨ System Properties
DB‡Ûvi Hardware U¨v‡e wK¬K K‡i Device
Manager-G wK¬K Ki‡Z n‡e| wWfvBm
g¨v‡bRv‡ii Avwef~©Z nIqv †h‡Kv‡bv
nvW©Iq¨v‡ii AvB‡U‡gi bv‡gi mv‡_ we¯§qKi
wPý _vKvi A_© n‡”Q †mwU mgm¨vhy³ Ges
Gme mgm¨v cÖvq mgq D™¢e nq WªvBfv‡ii
gva¨‡g| wWfvBm g¨v‡bRvi mn‡R WªvBfvi‡K
Avc‡WU K‡i| Z‡e mv¤úªwZK ÎæwUc~Y©
Avc‡W‡Ui †ÿ‡Î e¨enviKvix wi‡÷vi Ki‡Z
nq Av‡Mi fvm©‡bi WªvBfvi|
DB‡ÛvR 7 UªvejïwUs Uzj

KgwcDUvi h_vh_fv‡e KvR Ki‡Z e¨_©
nIqvi KviY ïay †h nvW©Iq¨vi †dBjyi Zv
bq| wewfbœ Kvi‡Y nvW©Iq¨vi †dBjyi n‡Z
cv‡i, hv wbiƒcY Kiv †ek RwUj| DB‡ÛvR 7
Dc‡hvMx †ek wKQz UªvejïwUs Uzj i‡q‡Q, hv
mgm¨v Z_v ÎæwUi KviY¸‡jv cy•Lvbycy•Lfv‡e
Zz‡j ai‡Z cv‡i|

Start-G wK¬K K‡i Control Panel-G wK¬K
Kiæb Ges mvP© e‡· Troubleshooter UvBc
K‡i G›Uvi Kiæb| K‡›Uªvj c¨v‡bj PviwU
Ackb wWm‡cø Kivi Rb¨ cwieZ©b n‡e, Z‡e
†k‡li `ywU‡K Gwo‡q †h‡Z cv‡ib| Desktop
Gadget Ackb DB‡ÛvR 7-Gi †W¯‹Uc
M¨v‡RU wb‡q KvR Kivi Rb¨| cÿvšÍ‡i
Identify and repair network problems n‡jv
Troubleshooting Ack‡bi AšÍM©Z GKwU
mvaviY Ackb| Diagnose your computers
memory problems AckbwU †ek mnvqK,
†Kbbv GwU DB‡ÛvR‡K wi÷vU© K‡i
WvqvMbw÷K †gv‡W, hv wewfbœ †ggwi †U÷
cvidg© K‡i| Dimm n‡jv i¨vÛg
A¨vwcø‡Kkb µ¨v‡ki KviY n‡q Gii †g‡mR
†`Lvq| fzZz‡o Gi‡ii g~‡j n‡jv GwU|
myZivs GB †U÷ †Zgb ¸iæZ¡c~Y© bq|

GB DB‡Ûvi cÖ_g Ackb
Troubleshooting n‡jv me‡P‡q cÖ‡qvRbxq
GK Ackb| GB Ack‡b wK¬K Kiæb
UªvejïwUs‡qi K‡¤úª‡nbwmf Uzj †mU wfD
Kivi D‡Ï‡k¨, hw` †Kv‡bv Avc‡WU
WvDb‡jvW Kivi Rb¨ Ackb Avwef~©Z nq|
GB Uzj Pjgvb cyi‡bv DB‡ÛvR †cÖvMÖvg †_‡K
ïiæ K‡i DB‡ÛvR Avc‡WU ch©šÍ mewKQzi
mgm¨v wd· Kivi Rb¨ Kvfvi K‡i|

UªvejïwUs Ack‡bi meyR e‡Y©i cÖwZwU
†nWv‡i wK¬K Ki‡j cÖ`k©b Ki‡e Av‡iv
UªvejïwUs Ackb| GB Uzj¸‡jv
DBRvW©wfwËK| G¸‡jv mgm¨v ¯^qswµqfv‡e
wd· Kivi Av‡M Kvh©Ki K‡i Av‡iv GK
wmwiR †U÷, hv mgm¨v‡K wbw ©̀ó Ki‡Z cv‡i|
A_ev g¨vbyqvjfv‡e mgvav‡bi Rb¨ civgk©
†`q| 

hw` DB‡ÛvR 7 UªvejïwUs Uzj we‡kl
†Kv‡bv mgm¨v mgvavb Ki‡Z bv cv‡i, Zvn‡j
Zv Av‡iv `ywU Ackb Advi K‡i| cÖ_gwU
n‡jv Explore bv‡gi GK evowZ Ackb hv

Advi K‡i AbjvBb †njc wi‡mv‡m©i wj¼, hv
c‡i mewKQz Kfvi K‡i| Avi wØZxq Ackb
n‡jv View, hv we¯ÍvwiZ Z_¨ Dc¯’vcb K‡i|
GwU Diy UªvejïwUs‡qi Rb¨ A‡bK †ewk
mnvqK| GwU wm‡j± Ki‡j bZzb GK
UªvejïwUs wi‡cvU© DB‡Ûv I‡cb n‡e, hv aviY
K‡i mgm¨vi we¯ÍvwiZ Z_¨, †h¸‡jv †PK Kiv
n‡q‡Q Ges m¤¢ve¨ AvB‡Ww›Udv‡qW| Gi
mv‡_ Av‡iv _v‡K G¸‡jv ev¯Íevq‡bi e¨vL¨v|
G e¨vL¨v fv‡jvfv‡e cov DwPZ, †Kbbv Gi
gva¨‡g Rvb‡Z cvi‡eb AbvKvw•ÿZ mgm¨vi
KviY I mgvavb|

UªvejïwUs wi‡cvU© DB‡Ûvi Kb‡U‡›U
¯ŒjWvDb K‡i Detection wW‡UBj †mKk‡b
wK¬K Ki‡j nvW©Iq¨vi Ges Gi WªvBfv‡ii
we¯ÍvwiZ Z_¨ cv‡eb| AbjvB‡bi mgm¨v
mgvav‡bi Rb¨ GB Z_¨¸‡jv †ek mnvqK
f~wgKv ivL‡Z cv‡i| GB †mKk‡bi Av‡iv
i‡q‡Q wewfbœ ai‡bi WvqvMbw÷K j‡Mi wj¼,
hv †mf Kiv hv‡Z cv‡i †dviv‡g ev
†ckv`vi‡K mv‡cvU© mvwf©‡m e¨env‡ii Rb¨|
nv‡Zi Kv‡Q mnvqZv

DB‡Ûv‡Ri me fvm©‡b GB UªvejïwUs Uzj
†bB| Z‡e me fvm©‡bB mnvqZvi Rb¨ m¤ú„³
Kiv n‡q‡Q Help wm‡÷g, hv A‡bK †ÿ‡ÎB
mnvqZvi ¯^vÿi †i‡L‡Q| 

DB‡ÛvR ev Gi A¨vwcø‡Kk‡bi Rb¨ Help
wm‡÷g mve‡R± Abyhvqx mvP© ev Kb‡U›U
eªvDR Ki‡Z cv‡i| GRb¨ Help DB‡Ûvi
Uzjev‡ii Index or Browse Help evU‡b wK¬K
Kiæb| Windows Help Ackb GK †iÄ
Kv‡Ri mvaviY MvBWjvBbmn wewfbœ Bmÿ‡Z
mywbw ©̀ó Dc‡`k †`q| Z‡e G¸‡jv wbw ©̀ó
nvW©Iq¨vi I mdUIq¨v‡ii mgm¨vi †ÿ‡Î
†Zgb mnvqK f~wgKv ivL‡Z cv‡i bv|
D`vniY¯^iƒc, wKfv‡e B-†gBj †g‡mR ˆZwi
Ki‡Z Ges cvVv‡Z nq Zvi e¨vL¨v cv‡eb
†n‡í, Z‡e B-†gBj †g‡mR †K‡bv mdjZvi
mv‡_ †Wwjfvi n‡jv bv Zvi Kvi‡Yi e¨vL¨v
cv‡eb bv|
h_vh_ Z_¨B mewKQz

DB‡ÛvR weë-Bb Uzj e¨envi K‡i hw`
mgm¨v wd· Kiv bv hvq, Zvn‡j Avcbv‡K
weKí wKQz fve‡Z n‡e| Z‡e G KvR ïiæ
Kivi Av‡M wKQz cÖ¯‘wZ `iKvi mevi Av‡M|
mgm¨vmswkøó A‡bK ai‡bi Z_¨ i‡q‡Q, Z‡e

me‡P‡q mnR DcvqwU Aej¤^b Kiv DwPZ|
GRb¨ GKwU †bvU ˆZwi Kiæb g‡Wj b¤^i,
nvW©Iq¨vi ev mdUIq¨v‡ii fvm©b b¤^i D‡jøL
K‡i| G¸‡jv Lye mn‡RB cv‡eb c¨v‡KwRs
Ges ev mdUIq¨v‡ii †ÿ‡Î Help †gbyi
About †_‡K A_ev Ab¨vb¨ †gbyi Option
†_‡K| nvW©Iq¨v‡ii WªvBfvi fvm©b Lyu‡R
cvIqv hvq wWfvBm g¨v‡bRv‡ii h_vh_
Gw›Uª‡Z Wvej wK¬K K‡i Properties DB‡Ûvi
Drive U¨ve wm‡j± Kivi gva¨‡g|

DB‡ÛvR Gii †g‡m‡R Details evUb
_v‡K, hv mgm¨vmswkøó evowZ Z_¨ aviY K‡i
Ges GB †U·U‡K gvB‡µvmdU IqvW© ev
†bvUc¨v‡W Kwc Ges †c÷ Kiv †h‡Z cv‡i|
Ab¨_vq ª̀æZMwZ‡Z Kb‡U‡›Ui †iKW© ivLvi
Rb¨ WvqvjMe· ev Gii †g‡m‡Ri w¯ŒbkU
wb‡Z cv‡ib| GRb¨ Print Screen (Prtscn)
Kx Pvc‡Z cv‡ib DB‡ÛvR †W¯‹U‡ci Ges
Gi Kb‡U›U DB‡ÛvR wK¬c‡ev‡W© Kwc ˆZwi
Kivi Rb¨| Gici B‡gR‡K †c÷ Ki‡Z n‡e
†cB‡›U ev Abyiƒc A¨vwcø‡Kk‡b Kx‡evW©
kU©KvU© e¨envi K‡i, †hgb ctrl+v|
KvR ïiæ Kiv

Dc‡i DwjøwLZ Z‡_¨i wfwË‡Z mgm¨v
mgvav‡b hw` e¨_© nb, Zvn‡j wb‡R‡K
h_vh_fv‡e cÖ¯‘Z K‡i mswkøó g¨vby‡dKPv‡ii
mv‡_ †hvMv‡hvM K‡i nvW©Iq¨v‡ii mgm¨v
mgvav‡bi †Póv Kiv n‡jv me‡P‡q †miv Dcvq
ev ÷vwU©s c‡q›U| jÿYxq, †h‡Kv‡bv bZzb
nvW©Iq¨vi I mdUIq¨v‡i wd« KvwiMwi mv‡cvU©
_v‡K mywbw`©ó wKQz mg‡qi Rb¨| Avi
gvB‡µvmd‡Ui c‡Y¨i mv‡cvU© ÷¨vUvm †PK
K‡i †`L‡Z cv‡ib www.snipca.com/6863
mvBU †_‡K| A_ev mswkøó cÖ¯‘ZKviK
cÖwZôv‡bi I‡qemvB‡U wfwRU K‡i †`L‡Z
cv‡ib, Kx ai‡bi mv‡cvU© Ackb m¤ú„³ Kiv
n‡q‡Q| A‡bK †ÿ‡Î g¨vby‡dKPv‡ii
†µZvmvavi‡Yi †mev wbwðZ Ki‡Z B-†gBj
ev AbjvBb P¨vU mv‡cvU© w`‡q _v‡K webv
cvwikÖwg‡K|  †h‡Kv‡bv ai‡bi mgm¨v
mgvav‡bi Rb¨ wd« Ackb cvIqvi †ÿÎ n‡jv
I‡qe| I‡q‡e Avcwb mnvqZv cv‡eb wVKB,
Z‡e †Kv‡qwii †ÿ‡Î mZK©Zv Aej¤^b Kiv
DwPZ| D`vniY¯^iƒc, Word Wont Open file
ev Photoshop Elements Crash UvBc K‡i
mvP© w`‡j †Kv‡bv djvdj cvIqv hv‡e bv|
cÿvšÍ‡i Word 2003 gives incompatible
file format error with DOCX file ev
Photoshop Elements failed to load library
twapi-dll error w`‡q mvP© w`‡j A‡bK †ewk
dj`vqK n‡e| myZivs nvW©Iq¨vi Ges
mdUIq¨vi cÖ‡kœ h_vh_ mnvqZv cvIqvi Rb¨
Avwef~©Z nIqv mgm¨v I Gii †g‡m‡Ri
mywbw ©̀ó Z_¨ hy³ Ki‡Z nq| jÿYxq, †n‡í
†Kv‡bv Gii †KvW hy³ Ki‡j mvP©‡K Av‡iv
m¼zwPZ K‡i †d‡j 

wdWe¨vK : mahmood_sw@yahoo.com
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wPÎ-4 : DB‡ÛvR †ní A¨vÛ mv‡cvU© Ackb 


