
e¨enviKvixi cvZv

Z_¨cÖhyw³ Avgv‡`i cÖvZ¨wnK Rxeb‡K
hZB MwZgq I Q›`gq KiæK bv
†K‡bv, gv‡Sg‡a¨ wKQz wKQz welq

Avgv‡`i‡K wKQzUv wePwjZ I wenŸj K‡i|
†eva Kwi Ggb wel‡qi gy‡LvgywL nbwb Ggb
e¨enviKvix KgwcDwUs RM‡Z Lye GKUv Luy‡R
cvIqv hv‡e bv| G welq¸‡jv n‡jv : we¯§qKi
wec kã, `y‡e©va¨ Gii †g‡mRmn AviI wKQz
e¨vcvi, hv Avgv‡`i KgwcDwUs AwfÁZv‡K
wKQzUv n‡jI wewNœZ K‡i, nZvk K‡i| Gme
†ÿ‡Î B›Uvi‡bU †_‡K memgq mnvqZv cvIqv
hvq bv| hw`Iev cvIqv hvq, Zv cÖvq mgq n‡q
_v‡K LyeB A¯úó, `y‡e©va¨, weåvwšÍKi wKsev
wbQKB fzj|

G †jLvq e¨enviKvix‡`i D‡Ï‡k e¨vL¨v
K‡i †`Lv‡bv n‡q‡Q Lye mvaviY
WRbLv‡b‡Ki †ewk wcwm‡Z Avwef~©Z nIqv
fzZz‡o I weiw³Ki Gii †g‡mR `~i Kivi
†KŠkj, hv Avgv‡`i KgwcDwUs Rxe‡b cÖvq
N‡U _v‡K| GLv‡b e¨enviKvixi myweav‡_©
mgm¨v¸‡jv‡K Pvi K¨vUvMwi‡Z fvM Kiv
n‡q‡Q, hvi we¯Í…wZ wcwmi cvIqvi Ab Kiv
†_‡K ïiæ K‡i eÜ Kiv ch©šÍ| GLv‡b AviI
m¤ú„³ Kiv n‡q‡Q wKQz Lye mvaviY UªvejïwUs
civgk©, Gi gva¨‡g Avcwb eo ai‡bi
ÿwZKi mgm¨v kbv³ Ki‡Z cvi‡eb|

wcwmi cvIqvi Ab Kivi mv‡_ mv‡_
`yB ev Z‡ZvwaK wec kã

wcwmi myBP Ab Kivi ci hLb ÷vU©Avc
w¯Œb Avwef~©Z n‡Z _v‡K, ZLb mswÿß wec
kã †kvbv †h‡Z cv‡i, Z‡e memgq bq| hw`
wec kãwU G‡Ki AwaK nq Ges w¯Œb eø¨v¼
A_©vr Lvwj _v‡K, Zvn‡j a‡i wb‡Z cv‡ib
wcwm‡Z †Kv‡bv mgm¨v m„wó n‡q‡Q| mvaviYZ
MÖvwd· KvW©, †ggwi gwWDj ev cÖ‡mm‡i
†Kv‡bv mgm¨v m„wó n‡j G ai‡bi Bw½Z †`q|
Z‡e †h Kvi‡YB G mgm¨vi D™¢e †nvK, wcwmi
myBP ZvrÿwYKfv‡e eÜ Ki‡Z n‡e|

wcwmi mv‡_ hy³ MÖvwd· KvW©, i¨vg ev

cÖ‡mm‡ii g‡a¨ GK ev GKvwaK K‡¤úv‡b›U
nq‡Zv †dBj K‡i‡Q wKsev m¤úªwZ wcwm
¯’vbvšÍi Kivi d‡j †Kv‡bv †Kv‡bv
K‡¤úv‡b‡›Ui Kv‡bKkb jyR n‡q †M‡Q wKsev
Kzwjs d¨vb †dBj Kivi Kvi‡Y Lye †ewk Mig
n‡q †M‡Q| G mgm¨v †PK Kivi GKgvÎ
Dcvq n‡jv wcwmi †Km I‡cb K‡i MÖvwd·
KvW©, i¨vg gwWDj Ges cÖ‡mmi Ly‡j Avevi
RvqMvg‡Zv ¯’vcb Kiæb| Gi d‡j mgm¨vi

mgvavb n‡Z cv‡i| me d¨vb †PK K‡i †`Lyb
hLb wcwmi cvIqvi Ab _v‡K| cÖ‡mmi ev
MÖvwd· Kv‡W©i fvOv d¨vb‡KI wcwm †ewk Mig
nIqvi Rb¨ `vqx Kiv hvq|

÷vU©Avc Gii †g‡mR
wcwmi cvIqvi myBP Ab Kivi ci

Avwef~©Z nIqv mvaviY Gii †g‡mR¸‡jv
n‡jvÑ wgwms Acv‡iwUs wm‡÷g, Acv‡iwUs
wm‡÷g bU dvDÛ, bb wm‡÷g wW¯‹ Ai wW¯‹
Gii Ges GjwUGjwWAvi BR wgwms BZ¨vw`|

hw` Dc‡i DwjøwLZ Gii †g‡mR¸‡jvi ga¨
†_‡K †Kv‡bv GKwU wcwmi wWm‡cø‡Z Avwef©~Z
nq, Zvn‡j cÖ_‡g wcwm †_‡K wmwW, wWwfwW,
d¬wc wW¯‹, BDGmwe WªvBf Ges †ggwi KvW©
cÖf…wZ AcmviY Kiæb| †Kbbv wcwm KLbI
KLbI wb‡R‡K wW¯‹ †_‡K Pvjy Kivi †Póv
K‡i, †hLv‡b DB‡ÛvR †bB|

Gi d‡j mgm¨vi mgvavb hw` bv nq,
Zvn‡j a‡i wb‡Z cv‡ib nvW©wW¯‹ †dBjy‡ii
Kvi‡Y GgbwU N‡U‡Q A_ev KivÞ Kiv

DB‡ÛvR nq‡Zv Bb÷j Kiv n‡q‡Q|
†g‡mRwU Missing or corrupt Windows
root/system32/hal.ddl ai‡bi nq, Zvn‡j
a‡i wb‡Z cv‡ib G mgm¨vi Rb¨ c‡ii
KviYwU `vqx| DB‡ÛvR 7 Ges wf¯Ív
e¨enviKvixiv G mgm¨v `~i Kivi Rb¨
e¨envi Ki‡Z cv‡ib ÷vU©Avc wi‡cqvi Uzj|
GRb¨ wcwm ÷vU© Kiæb DB‡ÛvR Bb÷‡jkb
wW¯‹ WªvB‡f XzwK‡q| Gici j¨v½y‡qR †e‡Q
wb‡q ÔRepair Your ComputerÕ Ack‡b wK¬K
Kiæb| DB‡ÛvR G·wci †ÿ‡Î wi‡cqvwis‡qi
KvRwU GKUz RwUj ai‡bi Ges G †ÿ‡Î
e¨envi nq wi‡Kvfvwi K‡Ývj|

eø¨v¼ wWm‡cø
hw` †Kv‡bv Gii †g‡mR Avwef~©Z bv nq ev

ev‡R b‡qR m„wó nq, KgwcDUv‡ii ÷¨vUvm
jvBU Ab A_P wWm‡cø eø̈ v¼ _v‡K, Zvn‡j
cÖ_‡g Avcbvi KiYxq KvR n‡e gwbU‡ii
K¨vej h_vh_fv‡e wbivc‡` hy³ Av‡Q wK bv Zv
fv‡jvfv‡e †PK K‡i †`Lv| j¨vcU‡ci †ÿ‡Î
†PK K‡i †`Lyb AmveavbekZ myBP Ad n‡q
†M‡Q wK bv A_ev G·Uvibvj gwbU‡i myBP
Kiv n‡q‡Q wKbv| G KvRwU mvaviYZ Kiv nq

dvskb Kx †P‡c Ab¨ evU‡b U¨vwcs K‡i, hv‡Z
cÖ‡qvR‡b g¨vbyqvj cvIqv hvq|

hw` wcwm Av‡MB µ¨vk K‡i _v‡K ev
AbvKvw•ÿZfv‡e cvIqvi Ad n‡q hvq,
Zvn‡j ÷vU©Av‡ci mgq eø¨vK A¨vÛ †nvqvBU
w¯Œ‡b Windows Error Recovery w¯Œb †c‡Z
cv‡ib| GLv‡b †e‡Q †bqvi Rb¨ †ek wKQz
Ackb cv‡eb, hv wbf©i K‡i Bb÷j Kiv
h_vh_ DB‡ÛvR fvm©‡bi Ici| G †ÿ‡Î
me‡P‡q fv‡jv nq Start Windows Normally
Ackb †e‡Q †bqv| wcwm ¯^vfvweKfv‡e eÜ
Kiv bv n‡j mvaviYZ Ggb Ae¯’v m„wó n‡Z
cv‡i|

DB‡ÛvR ÷vU©Av‡ci mgq Gii
÷vU©Av‡ci mgq eøy w¯Œb Gii : hw`

DB‡ÛvR mv`v †U·U msewjZ eøy w¯Œb Gii
wWm‡cø K‡i, †hLv‡b w¯Œ‡bi Ici D‡jøL Kiv
nq A Problem has been detected... A_ev
wcwm ÷vU© nIqvi mgq wd«R n‡q hvq, Ggb
Ae ’̄v n‡Z cv‡i hw` ¸iæZ¡c~Y© dvBj W¨v‡gR
n‡q hvq wcwm wi÷vU© K‡i †Póv Ki‡Z cv‡ib,
hw`I mgm¨vwU wbqwgZ e¨eav‡b evievi
msNwUZ nq| Ggb Ae ’̄vq wcwm‡Z mshy³
†h‡Kv‡bv nvW©Iq¨vi AcmviY K‡i Avevi †Póv
Kiæb| GiciI hw` †Kv‡bv fv‡jv djvdj bv
cvb, Zvn‡j Startup repair A_ev Recovery

Zvmbxg gvn&gỳ
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Kz̈BK wd·
DB‡ÛvR G·wci WvqvMbw÷K Uz‡ji GKwU wm‡jKkb i‡q‡Q| ZvB Help and Support
Center †W¯‹Uc †_‡K I‡cb Kivi Rb¨ F1 †P‡c Fixing a problem wj‡¼ wK¬K Kiæb|
wf¯Ívq GKB Uz‡j A¨v‡·m Kivi Rb¨ F1 †P‡c Troubleshooting wj¼ †e‡Q wbb weëBb
DBRv‡W©i Rb¨| Avi DB‡ÛvR 7-Gi †ÿ‡Î i‡q‡Q PgrKvi GK A‡Uv‡g‡UW
UªvejïUvi| GRb¨ Start-G wK¬K K‡i Control Panel wm‡j± Kiæb Ges †QvU mvP© e‡·
Fix UvBc Kiæb| Gici UªvejïwUs wj‡¼ wK¬K Kiæb mgm¨vi K¨vUvMwi †`Lvi Rb¨|
mswkøó DBRvW© wm‡j± Kiæb Ges cieZx© ch©v‡q ch©vqµwgK avc¸‡jv AbymiY Kiæb|
†h‡Kv‡bv mgm¨v `~i Kivi Av‡M g¨vbyqvwj †Póv Kiæb| hviv bZzb Zv‡`i DwPZ n‡e
gvB‡µvmd‡Ui mv‡cvU© I‡qemvBU wfwRU Kiv|



e¨enviKvixi cvZv
consoles Uzj e¨envi Ki‡Z cv‡ib|

jwMs mgm¨v
User name or password is incorrect

A_ev G·wci †ÿ‡Î Did you forget yours
password Ggb †g‡mR DB‡ÛvR jwMs‡qi
mgq †`Lv †M‡j ¯^vfvweKfv‡eB
e¨enviKvixiv wePwjZ n‡eb| Gi mgvavbwU
Lye mv`vgvUv ai‡bi| D`vniY¯^iƒc Caps
lock ev Number lock (Num Lock) Kx mwµq
_vK‡j A‡bK mgq Ggb mgm¨v D™¢e nq| G
mgm¨vwU †ewkifvM mgq Awb”QvK…Zfv‡e
msNwUZ n‡q _v‡K|

Ggb mgm¨vwU KLbI KLbI D™¢e n‡Z
cv‡i †bvsiv ev µwUc~Y© Kx‡evW© e¨env‡ii
Kvi‡Y ev †WW ev cÖvq †WW e¨vUvwii Kvi‡YI
n‡Z cv‡i hw` Zv Iq¨vi‡jm g‡W‡ji n‡q
_v‡K| G †ÿ‡Î bZzb bZzb †mU e¨envi K‡i
†Póv Kiv DwPZ|

BDRvi †cÖvdvBj †jvW n‡Z bv cviv
A‡bK mgq jwMs‡qi mgq Windows

cannot load your profile because it may be
corrupted Gii †g‡mR Avwef~©Z nq|
mvaviYZ KivÞ Kiv BDRvi †cÖvdvB‡ji
Kvi‡Y GB Gii †g‡mR Avwef~©Z nq| BDRvi
†cÖvdvBj A‡bK mgq wb‡RB fvBivm AvµvšÍ
n‡q Ggb Ae¯’vi m„wó K‡i| cÖ_g Ae¯’vq
wcwm wi÷vU© Kiæb Ges Avevi jwMs‡q †Póv
Kiæb| KLbI KLbI GB Gii msNwUZ n‡Z
cv‡i jMBb cÖ‡m‡m A¨vw›UfvBivm †cÖvMÖv‡gi
mwµq AskMÖn‡Yi Kvi‡Y|

hw` GwU wVKg‡Zv KvR bv K‡i Zvn‡jI
Avcbvi Rb¨ mymsev` n‡Z cv‡i †h, KLbI
KLbI BDRvi †cÖvdvBj wi‡cqvi Kiv hvq|
G cÖ‡mmwU K`vwPr RwUj n‡q _v‡K| G †ÿ‡Î
DB‡ÛvR 7 e¨enviKvixiv mnvqZv †c‡Z
cv‡ib gvB‡µvmd‡Ui †gBb‡U‡bÝ mswkøó
MvBW †_‡K, hv WvDb‡jvW Kiv hv‡e
www.snipca.com/43444 †_‡K Ges G·wc
e¨enviKvixiv mnvqZv cv‡eb
www.snipca.com/x3445 mvBU †_‡K|

hw` `~i Kiv KwVb wn‡m‡e cÖgvwYZ nq,
Zvn‡j G mgm¨v †_‡K cwiÎv‡Yi GKgvÎ
Dcvq n‡jv DB‡ÛvR wiBb÷j Kiv| G
ai‡bi mgm¨vi Rb¨ †md MvW© wn‡m‡e
wcwm‡Z GKwU Avjv`v A¨vWwgwb‡÷ªUi
A¨vKvD›U ˆZwi Kiv DwPZ, hw`I Zv nq‡Zv
KLbB e¨envi n‡e bv| hw` g~j BDRvi
A¨vKvD›U KivÞ K‡i, Zvn‡j msiwÿZ
BDRvi A¨vKvD‡›Ui mnvqZvq jMBb Kiv
hv‡e Ges KivÞ †cÖvdvBj †_‡K WvUv D×vi
Kiv hv‡e|

mdUIq¨vi mgm¨v
÷vU©Avc Ges jMAb Gi‡ii GKwU g~j

KviY n‡jv ¯^qswµqfv‡e †cÖvMÖvg †jvW n‡Z
†Póv K‡i| †h‡nZz Gii cÖvq me ai‡bi n‡Z
cv‡i, ZvB Gi‡ii KviY KL‡bv KL‡bv

m¼zwPZ Z_v Kwg‡q Avbv hvq hw` bv Gii
†g‡m‡R ÿwZKi †cÖvMÖv‡gi bvg D‡jøL Kiv
_v‡K| Z‡e hvB †nvK, Gii cÖvq mgq hw`
GKB ai‡bi nq, Zvn‡j †cÖvMÖvg‡K `vqx
Kivi m¤¢vebv †ewk _v‡K|

hw` Avcbvi KgwcDUviwU B›Uvi‡b‡U hy³
_v‡K, Zvn‡j †cÖvMÖvg Pvjy nIqvi Av‡M
mvaviYZ Avc‡WU †PK K‡i †`‡L, hvi d‡j

wKQz mgq e¨q nq| wKš‘ †cÖvMÖvg hw` Lye ª̀æZ
÷vU©Avc n‡Z Pvq, Zvn‡j Gii Gi KviY
n‡q `uvovq| DB‡ÛvR w¯’i nIqvi ci
†cÖvMÖvg‡K g¨vbyqvwj Pvjy Ki‡j A‡bK mgq
fv‡jv dj w`‡Z cv‡i| †Kv‡bv †Kv‡bv
A¨vw›UfvBivm †cÖvMÖvg DB‡ÛvR †W¯‹Uc w¯Œb
Avwef~©Z nIqvi mgq ZvrÿwYKfv‡e mZK©
†g‡mR wWm‡cø K‡i, †hLv‡b D‡jøL Kiv _v‡K
G¸‡jv eÜ Kiv n‡q‡Q wKsev †m‡K‡j n‡q
†M‡Q| GB Gii †g‡mR eÜ n‡q hvq hLb
B›Uvi‡bU ms‡hvM cÖwZôv Kiv nq|

Gme †cÖvMÖvg ¯̂qswµqfv‡e †jvW nIqv eÜ
Ki‡Z PvB‡j ÷v‡U© wK¬K K‡i Aj †cÖvMÖv‡g
wK¬K Kiæb| Gici ÷vU©Avc †dvìv‡i wK¬K
Kiæb| GB †dvìv‡ii AvB‡Ug¸‡jv‡K
wbivc‡` wWwjU Kiv hvq Wvb wK¬K K‡i wW‡jU
†e‡Q †bqvi gva¨‡g, †h‡nZz †Kv‡bv †cÖvMÖvg
AvbBb÷j nq bv| GLv‡b †h Gw›Uª̧ ‡jv †`Lv
hvq Zv kU©KvU Qvov wKQzB bq| G †cÖvMÖvg¸‡jv
Pvjy nq DB‡ÛvR †jvW nIqvi mgq|

wKQz wKQz †cÖvMÖvg Av‡Q †h¸‡jv ÷vU©Avc
†dvìv‡i Avwef~©Z bv n‡jI DB‡Ûv‡Ri mv‡_
Pvjy nq| G¸‡jv _vgv‡Z PvB‡j wm‡÷g
KbwdMv‡ikb BDwUwjwU e¨envi Kiæb, hv

wm‡÷g KbwdMv‡ikb BDwUwjwUi UªvejïwUs
e· AvB‡U‡g D‡jøL Kiv n‡q‡Q| I‡cwbs
w¯Œ‡b Selective Startup Ackb †e‡Q wbb|
Gici Load Startup items †j‡ej Kiv e·
†_‡K wUK wPý AcmviY Kiæb| Gevi Ok-†Z
wK¬K K‡i wcwm wi÷vU© Kiæb| hw` Gii `~i
n‡q hvq, Zvn‡j BDwUwjwUwU Avevi Pvjy Kiæb
I ÷vU©Avc U¨v‡e wK¬K Kiæb Ges GK GK
K‡i ÷vU©Avc AvB‡Ug mwµq Kiæb| cÖwZwU
AvB‡Ug mwµq Kivi ci wcwm wi÷vU© Kiæb|
Aek¨ GwU GKwU weiw³Ki cÖ‡mm n‡jI
µgvMZ weiw³Ki Gii †_‡K gyw³ cvIqvi
Ab¨Zg GK Dcvq| m‡›`nRbK †cÖvMÖvg
kbv³ Ki‡Z cvi‡j †m¸‡jv AvbBb÷j
Kiæb A_ev Avc‡W‡Ui Rb¨ g¨vby‡dKPv‡ii
I‡qemvBU †PK K‡i †`Lyb|

cÖwZw`‡bi Gii g¨v‡mR
mvaviY wd· : DB‡Ûv‡Ri weëBb

WvqvMbw÷K Ges UªvejïwUs Uzj e¨envi K‡i
A‡bK Gii `~i Kiv hvq A_ev gvB‡µvmdU
wd· BU mwjDkb †m›Uvi I‡qemvBU †_‡KI
PgrKvifv‡e mnvqZv †c‡Z cv‡ib|

Avgv‡`i g‡b ivLv `iKvi, me A¯̂vfvweK
†g‡mRB Gii bq| D`vniY¯̂iƒc, DB‡ÛvR
dvqviIqvj A¨vwcø‡Kkb ¸iæZ¡c~Y© me KvR
K‡i †Zgb Zvovûov bv K‡iB| wKš‘ †cÖvMÖv‡gi
hw` `iKvi nq B›Uvi‡bU ms‡hv‡Mi Zvn‡j
GKwU †g‡mR Avwef~©Z n‡e, †hLv‡b Rvb‡Z
PvB‡e Avcwb GwU eøK Ki‡Z Pvb wK bv| hw`
†cÖvMÖvg G gyn~‡Z© Bb÷j Kiv n‡q _v‡K wKsev
Pvjy Kiv n‡q _v‡K, Zvn‡j GwU GKwU cÖK…Z
wi‡Kv‡q÷ nIqvi m¤¢vebv _v‡K| G †ÿ‡Î
Avcbvi Rb¨ DwPZ n‡e Allow access-G wK¬K
Kiv A_ev G·wci †ÿ‡Î Unblock n‡e| Z‡e
me‡P‡q fv‡jv nq WvqvjM e‡· D‡jøL Kiv
†cÖvMÖv‡g Wvej wK¬K Kiv| 

wdWe¨vK : mahmood_sw@yahoo.com
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wm‡÷g KbwdMv‡ikb
BDwjwU w`‡q UªvejïU Kiv
†ek wKQz A¨vWf¨vÝW UªvejïwUs Kv‡Ri
Rb¨ wm‡÷g KbwdMv‡ikb BDwUwjwU
Uzj LyeB mnvqK f~wgKv cvjb Ki‡Z
cv‡i| myZivs G Uzj Kxfv‡e KvR K‡i
Zv fv‡jvfv‡e Rvbv DwPZ cÖ‡Z¨K
e¨enviKvixi| GRb¨ DB‡ÛvR Kx
†P‡c R Pvcyb| Gici I‡cb nIqv e‡·
msconfig UvBc K‡i G›Uvi Pvcyb|
Gici Services-G wK¬K Ki‡j Startup
U¨ve GKwU AvB‡U‡gi wj÷ D‡b¥vPb
Ki‡e, hvi cÖwZwUi evg cv‡k GKwU
wUK wPý _v‡K|
†Kv‡bv AvB‡Ug DB‡ÛvR ÷v‡U©i mgq
hv‡Z ivb bv K‡i Zv wbwðZ Kivi Rb¨
cv‡ki wUK wPý AcmviY Kiæb| Z‡e
†Kv‡bv ai‡bi Bb÷ªvKkb hw` bv _v‡K,
Zvn‡j Services †_‡K wUK wPý
AcmviY Kiv DwPZ n‡e bv| †Kv‡bv
cwieZ©b msMV‡bi ci Apply-†Z wK¬K
K‡i Ok Kiæb Ges Gici Restart-G
wK¬K Kiæb| G·wci †ÿ‡Î wcwm wi÷vU©
Kivi ci †cÖvMÖvg ¯^qswµqfv‡e Pvjy
n‡q GKwU WvqvjM e· cÖ`k©b Ki‡e
Don’t show this message| Gici
Ok-†Z wK¬K Kiæb|
†Kv‡bv cwieZ©b AvbWz Ki‡Z PvB‡j
GB BDwUwjwU‡K Avevi Pvjy Kiæb Ges
†e‡Q wbb General U¨v‡ei Normal
÷vU©Avc †iwWI evUb| Gici Apply-
†Z wK¬K Kiæb I wi÷vU© Kiæb hLb
cÖ¤úU Ki‡e| jÿYxq, Tools U¨v‡e
wKQz mnvqK kU©KvU i‡q‡Q| i‡q‡Q wKQz
†gBb‡Ub¨vÝ Ges UªvejïwUs Uzj, †hgb
wm‡÷g wi‡÷vi|


