
e¨enviKvixi cvZv

KgwcDUvi RMr-Gi wbqwgZ wefvM
e¨enviKvixi cvZv RyjvB 13 msL¨vq
e¨enviKvix‡`i D‡Ï‡k wKQz ÷vU©Avc Gii

†g‡m‡Ri KviY I mgvavb Zz‡j aiv n‡qwQj| ZviB
avivevwnKZvq G msL¨vq AviI wKQz ÷vU©Avc Gii
†g‡m‡Ri KviY I e¨vL¨v Zz‡j aiv n‡q‡Q|
AbjvBb Gii

Gii †g‡m‡Ri Rb¨ me‡P‡q we¯§qKi
†mvm© ev Drm n‡jv I‡qe eªvDRvi| me‡P‡q
†ewk e¨enviKvix †h Gii †g‡m‡Ri gy‡LvgywL
nb, Zv n‡jv ÔInternet Explorer cannot
display the webpageÕ| G mgm¨vi mgvavb
wn‡m‡e cÖ_g c`‡ÿc n‡jv K‡qKwU
I‡qemvB‡U wfwRU Kiv| hw` me †ÿ‡ÎB
djvdj wn‡m‡e GKB †dBjÿi †g‡mR
Avwef~©Z nq, Zvn‡j wcwm Ges ivDUvi wi÷vU©
K‡i †Póv Ki‡Z cv‡ib| G‡ZI hw` e¨_© nb,
Zvn‡j fv‡jv nq wcwmi mv‡_ mshy³ B_vi‡bU
K¨vej †PK K‡i †`Lyb, †hLv‡b ivDUvi cøvM-
Bb Kiv nq A_ev †bvUey‡Ki †ÿ‡Î Wvej †PK
K‡i †`Lyb IqvB-dvB myBP Ab Kiv Av‡Q wK
bv| DB‡Ûv‡Ri weë-Bb WvqvMbw÷K Uzj
Av‡Mi g‡Zv B›Uvi‡bU ms‡hvM mswkøó A‡bK
mgm¨v ¯̂qswµqfv‡e mgvavb Ki‡Z cv‡i|

†Kv‡bv Z_¨ AbymÜvb Kivi Rb¨
B›Uvi‡bU G·‡cøviv‡ii A¨v‡Wªmev‡i mvP© Uvg©
UvBc Kiv A‡cÿvK…Z mnR I‡qemvBU
A¨v‡Wªm UvBc Kivi †P‡q| Z‡e A‡bK mgq
fzj UvBc nIqvq Gi‡ii KviY n‡q `uvov‡Z
cv‡i| I‡qe mvP© Kivi Rb¨ B›Uvi‡bU
G·‡cøvivi DB‡Ûvi Ic‡ii Wvb cÖv‡šÍi †QvU
e‡· †U·U UvBc Kiæb| hw` I‡qemvBUwU
KvR K‡i, wKš‘ Avcwb †h †c‡R A¨v‡·m
Ki‡Z Pv‡”Qb Zv AcmviY Kiv n‡q‡Q wKsev
Avcwb fzj A¨v‡Wªm G›Uvi K‡i‡Qb Zvn‡j
ÔPage not foundÕ, ÔFile not foundÕ ev ÔThese
page could not foundÕ, Ô\HTTP 404 Not
foundÕ BZ¨vw` ai‡bi Gii †g‡mR
eªvDRv‡ii UvB‡Uj ev‡i ev U¨v‡e cÖ`wk©Z n‡Z
cv‡i| Aek¨ G Gii †g‡m‡Ri aib
eªvDRv‡ii fvm©‡bi Ici wbf©i K‡i|

AbjvBb wek¦ fzqv Gii †g‡m‡R cwic~Y©|
G I‡qe †cR¸‡jv wWRvBb Kiv nq cÖK…Z
DB‡ÛvR Gii †g‡m‡Ri g‡Zv K‡i| fzqv
Gii †g‡mR m¤ú‡K© AviI we¯ÍvwiZ Rvb‡Z
cvi‡eb G †jLvi †dK Gii †g‡m‡Ri e‡·|

†cÖvMÖvg Bb÷‡jkb ev nvW©Iq¨vi
Avc‡MÖ‡Wi ci Gii Avwef~©Z nIqv

hw` wm‡÷g †mwUs cwieZ©b Kivi ev bZzb
nvW©Iq¨vi ev mdUIq¨vi Bb÷j Kivi ciciB

Gii †g‡mR Avwef~©Z n‡Z ïiæ K‡i, Zvn‡j
cÖ_‡g †Póv †`Lyb bZzb Bb÷j Kiv
†cÖvMÖvg¸‡jv G‡K G‡K AvbBb÷j K‡i| G‡Z
mgm¨v mgvavb nq wK bv †Lqvj Kiæb| hw`
Avcwb wbwðZ n‡Z bv cv‡ib Kx Kvi‡Y mgm¨v
n‡”Q, wKš‘ eyS‡Z cvi‡Qb wKQz mgm¨v m„wó
n‡q‡Q m¤úªwZ, Ggb Ae ’̄vq wm‡÷g wi‡÷vi
bv‡g Uzj w`‡q †Póv Kiæb| G Uzj †h‡Kv‡bv
cwieZ©b‡K AvbWz Ki‡Z cv‡i cvi‡mvbvj
WKz‡g‡›Ui †Kv‡bv ÿwZ bv K‡i| Aek¨
gv‡Sg‡a¨ ¯̂qswµqfv‡e wi‡÷vi c‡q›U ˆZwi

nq, hLb GKwU †cÖvMÖvg WªvBfvi Bb÷j K‡i
ev Ab¨ †Kv‡bv ¸iæZ¡c~Y© cwieZ©b msNwUZ nq|
me‡P‡q fv‡jv nq †Kv‡bv wKQz Bb÷j Kiv ev
DB‡ÛvR †mwUs‡q †Kv‡bv cwieZ©b Kivi Av‡M
g¨vbyqvwj wi‡÷vi c‡q›U ˆZwi Kiv| G·wc‡Z
wi‡÷vi c‡q›U ˆZwii Rb¨ Start-G wK¬K K‡i
All Programs-G wK¬K Ki‡Z n‡e| Gici
Accessories→System Tools→System
Restore-G wK¬K Kiæb| wm‡÷g wi‡÷vi Pvjy
nIqvi ci Create a new restore point †iwWI
evUb wm‡j± Kiæb| Gici Next-G wK¬K K‡i
cÖ¤úU AbymiY K‡i GwM‡q hvb| DB‡ÛvR 7
Ges wf Í̄vi †ÿ‡Î DB‡ÛvR Kx †P‡c R Pvcyb
Ges sysdm.cpl UvBc Kiæb Open e‡· Ges
Gici G›Uvi Pvcyb| Gevi wm‡÷g †cÖv‡UKkb
U¨v‡e create evU‡b wK¬K K‡i cieZx©
wb‡ ©̀kbvejx AbymiY Kiæb|

dvBj A¨v‡·m Gii
KLbI KLbI wbw ©̀ó †Kv‡bv dvBj ev

†dvìvi I‡cb Kivi †Póv Ki‡j ÔAccess
deniedÕ Gii †g‡mR cÖ`wk©Z nq| Gi A_©
n‡”Q DB‡ÛvR we‡kl ai‡bi Kbwd¬± Z_v
msNvZ‡K cÖwZnZ Ki‡Z †Póv Ki‡Q|
†cÖv‡UK‡UW wm‡÷g †dvìvi dvBj‡K †mf
Kivi †Póv Kiæb| G Gii †`Lvi Rb¨
†jv‡Kkb‡K Wvej †PK K‡i Avevi †Póv
Kiæb| GwU wcwmi Rb¨ GKwU Kgb ev
mvaviY welq, hv G·wc †_‡K wf¯Ívq
Avc‡MÖW Kiv n‡q‡Q| DB‡ÛvR G·‡cøvivi
e¨envi K‡i †Póv Kiæb
C:\Users\[your_username]\My Documents
A_ev My Music, My Videos I My Pictures
I‡cb Kivi| Gici Access denied Gii

†g‡mR Avwef~©Z n‡e| G ai‡bi Gii
†g‡m‡Ri KviY n‡jv †dvìv‡ii Kb‡U›U‡K
mwi‡q mgZzj¨ wf¯Ív †dvìvi †bqv n‡q‡Q
(WKz‡g›Um, wfwWI, wgDwRK, wcKPvi)
Avc‡MÖW cÖ‡m‡mi mgq Ges cyi‡bv
†dvìvi¸‡jv jK Kiv n‡q‡Q|

GKBfv‡e GKwU †kqvW© †bUIqvK©
†dvìv‡i A¨v‡·m Kivi †Póv Ki‡j dj¯̂iƒc
Abyiƒc Gii †g‡mR Avwef~©Z nq, †hLv‡b
D‡jøL _v‡K ÔThe network path was not
foundÕ| mvaviYZ GgbwU N‡U _v‡K †bUIqvK©

K¨vej wew”Qbœ _vKvi Kvi‡Y A_ev †bUIqv‡K©
Ab¨ KgwcDUvi eÜ _vKvi Kvi‡Y| Gici
DB‡ÛvR G·‡cøviv‡ii kU©KvU wn‡m‡e
KgwcDUvi ev †dvìvi Avwef~©Z n‡e, †hLvb
†_‡K e¨enviKvix‡`i g‡b wØav m„wó nq|

hLb A¨vwcø‡Kkb KvR Kiv eÜ K‡i †`q
aiæb, GKwU †cÖvMÖvg KvR Kiv eÜ K‡i

w`‡q‡Q ev KLbB I‡qjKvg †g‡mR Avwef~©Z
nq bv| G mgm¨vi KviY wbiƒcY Kiv Z_v
WvqvMbvm Kiv †ek RwUj| G mgm¨v
mgvav‡bi Rb¨ mgm¨vhy³ †cÖvMÖvg Avevi Pvjy
Kivi Av‡M wcwm‡K wi÷vU© Kiæb Ges IB
†cÖvMÖvg wWR¨vej Kivi †Póv Kiæb, hv
DB‡Ûv‡Ri mv‡_ Pvjy nq (÷vU©Avc †dvìvi
†_‡K †cÖvMÖvg AcmviY Kivi wb‡ ©̀kvejx
AbymiY Kiæb, hv Ryb 2013 KgwcDUvi
RMr-Gi e¨enviKvixi cvZvq D‡jøL Kiv
n‡q‡Q) hw` Ab¨ †Kv‡bv ivwbs †cÖvMÖv‡gi mv‡_
Kbwd¬± K‡i| Av‡iKwU e¨vcv‡i Avcbv‡K
wbwðZ n‡Z n‡e, DB‡ÛvR Ges †cÖvMÖvg¸‡jv
†h‡bv memgq Avc‡W‡UW _v‡K|

Abyiƒcfv‡e, †Kv‡bv †cÖvMÖvg wK¬K Ki‡j
A‡bK mgq UvB‡Uj ev‡i †`Lv hvq ÔNot
respondingÕ †g‡mR| GwU LyeB weiw³Ki
†g‡mR| G mgq †cÖvMÖvg wd«R n‡q hvq Ges
†Kv‡bvfv‡e A¨v‡·m Kiv hvq bv ev eÜ KivI
hvq bv| Ggb Ae¯’vq me‡P‡q fv‡jv nq
K‡qK wgwbU A‡cÿv K‡i †`Lv †h †cÖvMÖvg
wb‡R wb‡RB mgm¨v wK¬qvi K‡i wK bv|
mvaviYZ cÖvq mgq G‡Z mgm¨v mgvavb nq
hvq| A‡bK mgq mgvavb nq bv Ges cÖ`k©b
K‡i AviI †g‡mR| KLbI KLbI hLb
†Kv‡bv †cÖvMÖvg‡K I‡cb Kivi †Póv Kiv nq
A_ev dvBj‡K Ggb †jv‡Kk‡b †mf Kivi
†Póv Kiv nq, hv †h‡Kv‡bv Kvi‡Y

Zvmbxg gvn&gỳ

wcwmi hZ fzZz‡o Gii †g‡mR
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e¨enviKvixi cvZv
A¨v‡·m‡hvM¨ bq| †hgb †kqvW© †bUIqvK©
†dvìv‡i A¨v‡·m‡hvM¨ bq, ZLbB GB Gii
†g‡mR Avwef~©Z nq|

hw` DB‡Ûv‡Ri wbR¯^ wm‡÷g dvBj
ÿwZMȪ Í nq (m¤¢eZ fvBivm msµgY ev
µ¨v‡ki Kvi‡Y), Zvn‡j e¨vcK we Í̄…Z ai‡b
inm¨RbK Gii ev µ¨v‡ki KviY n‡q `uvov‡Z
cv‡i| Gi KviY †PK Kiv Ges ÿwZMȪ Í dvBj
wi‡cqvi Kivi Rb¨ †bwf‡MU Kiæb All
Programs→Accessories †dvìvi| Gici
Command Prompt †jv‡KU K‡i Wvb wK¬K
Kiæb Ges †e‡Q wbb Run as administrator
(G·wci †ÿ‡Î Gi `iKvi †bB)| Gevi KgvÛ
e‡· sfc /scannow UvBc K‡i G›Uvi Pvcyb|
Gi d‡j AcwiYZ `k©‡bi GK Uzj Pvjy n‡e,
hv‡K ejv nq Windows Resource Checker,
hv †h‡Kv‡bv ÎæwUc~Y© dvBj †PK K‡i †`‡L Ges
hw` †Zgb †Kv‡bv dvBj Luy‡R cvq Zvn‡j Zv
wi‡cqvi Ki‡e| G cÖ‡mm m¤úbœ n‡Z K‡qK
wgwbU mgq †b‡e| hw` ÿwZMȪ Í dvBj Lyu‡R
cvq Zvn‡j wi‡mvm© †PKvi Uzj DB‡ÛvR
Bb÷‡jkb wW¯‹ WªvB‡f †XvKv‡Z ej‡Z cv‡i|
cÖm½µ‡g, cÖ_‡g dvBj wi‡cqvi bv K‡i †PK
Ki‡Z PvB‡j sfc /scannow Kgv‡Ûi cwie‡Z©
sfc /verifyonly UvBc Kiæb|
eøy w¯Œb Ae †W_

eøy w¯Œb Ae †W_ Gii mvaviYZ Lye GKUv
†`Lv hvq bv| hLb DB‡ÛvR nVvr K‡i A`„k¨
n‡q hvq Ges Dc¯’vcb K‡i w¯Œ‡bi Ic‡ii
w`‡K mv`v †U·Umn ïay eøy w¯Œb, hvi gva¨‡g
Acv‡iwUs wm‡÷g †imcÝ Ki‡Q GK gvivZ¥K
mgm¨v| GgbwU N‡U _v‡K gvivZ¥K ÿwZMÖ¯Í
WªvBfvi ev nvW©Iq¨v‡ii g¨vjdvsk‡bi
Kvi‡Y| WªvBfv‡ii †ÿ‡Î †h¸‡jv MÖvwd· KvW©
mswkøó, †m¸‡jv mgm¨vi g~j KviY|
nvW©Iq¨v‡ii Kvi‡Y D™¢~Z mgm¨v¸‡jvi g‡a¨

me‡P‡q mvaviY
mgm¨v n‡jv ÎæwUc~Y©
†ggwi gwWDj
mswkøó, hv G †jLvq
Av‡MB D‡jøL Kiv
n‡q‡Q| cÖ‡mmi
A‡bK Mig n‡q

co‡j ev ˆe`ÿwZK mgm¨vi Kvi‡YI (†hgb
B‡jKwUªwmwU eø¨vKAvDU ev eªvDbAvDU) eøy
w¯Œb Ae †W_ n‡Z cv‡i| GQvov eøy w¯Œb
Gi‡ii AviI wKQz KviY wbiƒcY Kiv †M‡Q|
†hgb ÎæwUc~Y© K¨vej Kv‡bKkb nvW©wW‡¯‹i
mv‡_ gv`vi‡ev‡W©i|
kvUWvD‡bi mgq Gii

DB‡ÛvR wcwm eÜ Kivi mwVK Dcvq n‡jv
Start †gby Shutdown evUb e¨envi A_ev
G·wc‡Z Turn off computer evUb e¨envi
Kiv| wKš‘ Ggb Dcvq Aej¤^b bv K‡i hw`
mivmwi g~j cvIqvi eÜ Kiv nq wKsev
j¨vcUc e¨vUvwi AcmviY Kiv nq, Zvn‡j
wm‡÷g dvBj KivÞ Ki‡Z cv‡i|

KLbI KLbI wcwm eÜ Kivi ci A‡bK

mgq wcwm wd«R n‡q †h‡Z cv‡i Ges †mB Ae ’̄vq
†_‡K hvq| Avgv‡`i mevi Rvbv _vKv `iKvi,
DB‡ÛvR G mgq Avc‡WU Bb÷j Ki‡Z _v‡K|
myZivs Ggb Ae ’̄vq cvIqvi myBP Ad Kivi
Av‡M b~̈bZg 15 wgwbU mgq A‡cÿv Kiæb| G
mgq nvW©wW‡¯‹i ÷¨vUvm jvBU †PK K‡i †`Lyb|

hw` GwU wbqwgZfv‡e d¬̈ vk Ki‡Z _v‡K Zvn‡j
ey‡S wb‡Z cv‡ib wcwm GLbI kvUWvDb Kivi
Rb¨ †Póv K‡i hv‡”Q, Z‡e G Kvh©µg hw` `xN©
mgq a‡i Ad _v‡K, Zvn‡j a‡i wb‡Z cv‡ib
m¤¢eZ wcwm µ¨vk K‡i‡Q| myZivs Ggb Ae ’̄vq
wi÷vU© evUb Pvcyb ev g~j cvIqvi m‡KU †_‡K
myBP Ad K‡i w`b|

Ggb wd«R nIqvi NUbv‡K nvW©wW‡¯‹i
mgm¨vi AvjvgZ wn‡m‡e ejv †h‡Z cv‡i| myZivs
G Ae ’̄vq nvW©wW¯‹ †PK K‡i †`Lv DwPZ| ÷vU©
†gby †_‡K Computer I‡cb Kiæb| G·wci
†ÿ‡Î My Computer I‡cb Kiæb| Gevi
nvW©wW¯‹ AvBK‡b Wvb wK¬K Kiæb| mvaviYZ C:
WªvB‡f Ges Properties †e‡Q wb‡q Tools †e‡Q
wbb| Gevi ‘Check now’ Ack‡b wK¬K K‡i
wbwðZ Kiæb Automatically fix file system
errors †PKe· wUK Kiv Av‡Q| Gevi Start-G
wK¬K Kiæb Ges hLb Gii †g‡mR Avwef~©Z n‡e
ZLb Yes-G wK¬K Kiæb cieZx© mg‡q DB‡ÛvR
÷v‡U©i mgq wkwWDj †PK Kivi Rb¨| wcwm
wi÷vU© Kiæb Ges DB‡ÛvR ÷vU© nIqvi Av‡MB
wW¯‹ †PK K‡i †`L‡e|

†g‡mR n‡jv wgwWqvg
G †jLvq e¨enviKvix‡`i D‡Ï‡k DB‡Ûv‡Ri

me‡P‡q wKQz weiw³Ki Gii †g‡m‡Ri KviY I
mgvavb Zz‡j aiv n‡q‡Q| Avgv‡`i g‡b ivL‡Z
n‡e, Gii †g‡mR wb‡RivB cÖK…Zc‡ÿ †Kv‡bv
mgm¨v bqÑ mgm¨vi KviY hvB †nvK bv †K‡bv|
Gii †g‡m‡Ri gva¨‡g †hme Z_¨ Dc ’̄vcb Kiv
nq Zv w`‡q wb‡R‡K mw¾Z Z_v cȪ ‘Z Kiæb|
I‡qe mvP© K‡i cÖvq mgq mgm¨vi mgvavb cvIqv
hvq| ZvB memgq D™¢~Z †g‡mR¸‡jv fv‡jv K‡i
I mZK©Zvi mv‡_ c‡o wbb Ges Gwo‡q hvb A‰ah©
nIqv‡K Ges Ok ev Yes-G wK¬K Kiæb| g‡b
ivL‡Z n‡e Zvovûov mgm¨v m„wó Ki‡Z cv‡i 
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A‡bK e¨enviKvix Gii †g‡mR `gb
Kivi Rb¨ ïay Ok-†Z wK¬K K‡ib A‰ah©
n‡q ev AÁZvi ev fxZ n‡q| hvB †nvK bv
†K‡bv, Avgv‡`i‡K mZK© _vK‡Z n‡e|
†Kbbv cÖZviK Pµ Gi gva¨‡g A_©vr G
ai‡bi Kvh©Kjvc‡K e¨envi K‡i ÿwZKi
I‡qe †c‡Ri gva¨‡g e¨enviKvix‡K
ÿwZKi mdUIq¨vi Bb÷j Kiv‡Z
cÖ‡ivwPZ K‡i|

G mvBU¸‡jv cÖ̀ k©b K‡i fzqv ev †dBK
Gii †g‡mR| Gi gva¨‡g e¨enviKvix‡K
mZK© K‡i †h Zvi wm‡÷g fvBivm AvµvšÍ
A_ev e¨enviKvixi `iKvi we‡kl ai‡bi
GW-Ab Bb÷j Kiv|

†dBK Gii †g‡mR¸‡jv n‡Z cv‡i
LyeB wek¦vm‡hvM¨fv‡e cÖ‡ivwPZg~jK, hv
ey‡S IVv mvaviY e¨enviKvixi Kv‡Q
KwVb| Z‡e c‡ii ¸ßinm¨ ev Z_¨ duvm
K‡i w`‡Z cv‡i| hw` m‡›`n nq, Zvn‡j
G‡Z wK¬K Kiv †_‡K weiZ _vKzb| GRb¨
ïay DB‡ÛvwU eÜ K‡i w`b Alt+F4 †P‡c
A_ev Uv¯‹ g¨v‡bRv‡ii gva¨‡g
Ctrl+Shift+Esc GK‡Î †P‡c| GRb¨
A¨vwcø‡Kkb U¨v‡e †cÖvMÖvg Luy‡R †ei K‡i
End Task-G wK¬K Kiæb| 

†dBK Gii †g‡mR


