
Nb Nb Explorer.exe µ¨vk I
wi‡jvW nIqv

A‡b‡K Awf‡hvM K‡i _v‡Kb DB‡ÛvR
8-Gi †d«k fvm©b KgwcDUv‡i Bb÷j Kiv
n‡j wKQy¶Y ciciB Zv‡`i KgwcDUv‡i
ÔWindows Explorer has stopped workingÕ
†g‡mRwU †f‡m I‡V| G ai‡bi †g‡mR
evievi †`Lv w`‡j †m †¶‡Î KgwcDUv‡i
KvR Kiv mwZ¨B KwVb n‡q c‡o|   

Acv‡iwUs wm‡÷g I nvW©Iq¨vi
WªvBfv‡ii g‡a¨ AmvgÄm¨Zv _vK‡j G
ai‡bi mgm¨v ev evM wm‡÷‡g †`Lv w`‡Z
cv‡i| KgwcDUv‡i Bb÷j Kiv c~e©eZ©x
mdUIq¨v‡ii Kvi‡Y A‡bK mgq G mgm¨v
†`Lv w`‡Z cv‡i| GwU mgvav‡bi Rb¨
KgwcDUv‡ii ÔRefresh My PCÕ wdPviwUi
mvnvh¨ wb‡Z cv‡ib| GRb¨ cÖ_‡g Settings
†_‡K Change PC Settings Ges Gici
Update and Recovery-†Z A¨v‡·m Kiæb|
Gici Recovery I‡cb K‡i Refresh your
PC without affecting your files-Gi Aax‡b

Get started-G wK¬K Ki‡Z n‡e| G cÖwµqvq
Kvh©Z wm‡÷g DB‡ÛvR wi-Bb÷j n‡e, Z‡e
we`¨gvb dvBj¸‡jv gy‡Q hv‡e bv| wm‡÷g
wi‡d«‡ki Av‡M we`¨gvb WvUvi e¨vKAvc
†bqvi Rb¨ DB‡Ûv‡Ri GwU GKwU wbR¯^
Kvh©Ki †KŠkj| 

Svchost.exe dvB‡ji gva¨‡g
wm‡÷g cvidig¨vÝ e¨vnZ nIqv 

DB‡Ûv‡Ri Svchost.exe bv‡gi wm‡÷g
cÖ‡mm dvBjwU webv Kvi‡YB cÖ‡mmi
mvB‡Kj AcPq K‡i _v‡K| G‡Z A‡bK
mgq wm‡÷g gvivZ¥Kfv‡e axiMwZi n‡q
†h‡Z cv‡i| GgbwK wKQy wKQy †¶‡Î wm‡÷g

µ¨vk Ki‡Z cv‡i| G ai‡bi mgm¨vi
†cQ‡b m¤¢ve¨ †ek K‡qKwU KviY i‡q‡Q|

cÖ_gwU n‡”Q g¨vjIq¨vi| †h‡nZz
Svchost.exe GKwU Kgb DB‡ÛvR mvwf©m,
g¨vjIq¨vi mdUIq¨vi G‡K cÖZviYvi Rb¨
¶wZKi GKwU Uzj wn‡m‡e e¨envi K‡i
_v‡K| Zvi KviY †ewkifvM BDRv‡ii Kv‡Q
GwU GKwU cwiwPZ DB‡ÛvR dvBj Ges
Zviv G‡K mn‡RB fvBivm wn‡m‡e g‡b K‡i
bv Ges fv‡e bv Gi gva¨‡g wm‡÷‡g †Kv‡bv
Awbó n‡Z cv‡i| G ai‡bi g¨vjIq¨vi n‡Z
†invB †c‡Z wd« A¨vw›UfvBivm mdUIq¨vi
†hgb : A¨vfvBivi mvnvh¨ wb‡Z cv‡ib| GB
Uzj Bb÷j K‡i ivb Kiv n‡j wm‡÷g‡K
A¨vfvBiv ¯‹¨vb Ki‡e Ges m¤¢¨ve¨
g¨vjIq¨vi †m kbv³ Ki‡e|

KgwcDUv‡ii cÖ‡mmi mvB‡Kj AcP‡qi
Av‡iK Drm n‡”Q BDwcGbwc (universal
plug-and-play) mvwf©m| G mvwf©mwU Avcbvi
†nvg †bUIqvK© ¯‹¨vb Ki‡Z _v‡K g~jZ
wm‡÷‡gi mv‡_ mvgÄm¨c~Y© wWfvBm¸‡jv Luy‡R
†ei Kivi Rb¨| gv‡S gv‡S mvwf©mwU Avcbvi
wbqš¿‡Yi evB‡i P‡j †h‡Z cv‡i Ges cÖ‡mm
mvB‡Kj wbt‡kl bv nIqv ch©šÍ weivgnxbfv‡e
Zvi ¯‹¨vwbs Kvh©µg Pvwj‡q †h‡Z cv‡i| G
mgm¨vwU mgvavbK‡í cÖ_‡g Network and
Sharing Center I‡cb Ki“b| Gici
Advanced Sharing Settings-G wM‡q Network
Discovery AckbwU Ad K‡i w`b| 

GwU ¯^vfvweK †h Svchost.exe dvBj
wmwcBD wi‡mv‡m©i GKwU eo Ask e¨envi
Ki‡e| gv‡S gv‡S Gi e¨env‡ii nvi
A¯^vfvweKfv‡e †e‡o †h‡Z cv‡i| Z‡e `xN©
mgq a‡i Svchost.exe dvBj cÖ‡mm
mvB‡Kj A¯^vfvweKfv‡e e¨envi Ki‡Q wK
bv Zv wbqwgZfv‡e gwbUi Ki‡Z n‡e| 

KgwcDUv‡i GKB dvB‡ji eûmsL¨K
Awfbœ Kwci e¨vKAvc _vKv

DB‡ÛvR Acv‡iwUs wm‡÷‡g i‡q‡Q
weëBb wnw÷ª dvskbvwjwUmn
gReyZ e¨vKAvc BDwUwjwU| Gi
A_© n‡”Q e¨vKAvc mvwf©m
KgwcDUv‡i B‡Zvc~‡e© msiw¶Z
†Kv‡bv dvB‡j cwieZ©b n‡j Zv
wbR †_‡K kbv³ Ki‡Z cv‡i
Ges IB dvB‡ji cwiewZ©Z
fvm©b †m msi¶iY Ki‡e|
DB‡ÛvR GKB mv‡_ cyi‡bv
dvBjwU wm‡÷‡g †i‡L  †`‡e|
dvBj cwieZ©b Kivi ci hw`
g‡b K‡ib mvwaZ cwieZ©bwU
mwVK nqwb, †m †¶‡Î e¨vcAvc
†_‡K cyi‡bv dvBjwU †diZ
wb‡q Avm‡Z cv‡ib| 

DB‡Ûv‡Ri GwU GKwU
¸i“Z¡c~Y© wdPvi| wKš‘ mgm¨v
n‡”Q DB‡ÛvR 8 Ggb me
dvB‡ji e¨vKAvc wb‡Z _v‡K,
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DB‡ÛvR 8 : wKQz mgm¨v I mgvavb
Acv‡iwUs wm‡÷g DB‡ÛvR 8-G †ek wKQy mgm¨v GLbI i‡q †M‡Q|

Acv‡iwUs wm‡÷‡gi Ab¨vb¨ bZzb fvm©‡bi g‡ZvB Gi evM¸‡jv A¯^xKvi
Kiv hv‡e bv| Z‡e G¸‡jv mgvav‡bi Rb¨I i‡q‡Q we‡kl wKQy Dcvq|

GLv‡b DB‡ÛvR 8-Gi wKQz D‡jøL‡hvM¨ mgm¨v I mgvavb wb‡q Av‡jvPbv
Kiv n‡q‡Q| 

†K Gg Avjx †iRv

wPÎ-1 : DB‡ÛvR G·‡cøivv‡ii mgm¨v

wPÎ-2 : Svchost.exe bv‡g  KgwcDUv‡i GKvwaK dvB‡ji  Dcw¯’wZ



†h¸‡jvi Av‡`Š †Kv‡bv cwieZ©b nqwb ev †m
dvBj¸‡jvi e¨vKAvc †bqvi cÖ‡qvRb †bB|
GKB dvB‡ji GKvwaK e¨vKAvc Kwc ïay
nvW©wW¯‹ †¯úm bó K‡i _v‡K bv, Gi Kvi‡Y
wm‡÷g A‡bK mgq axi n‡q c‡o, hv
BDRv‡ii Rb¨ GKwU weiw³Ki welq| 

`yf©vM¨ekZ D³ mgm¨vi wel‡q
BDRvi‡`i c¶ †_‡K AmsL¨ Awf‡hvM _vKv
m‡Ë¡ mgm¨vi g~j KviY GLbI in¨mve„Z
Ges Gi Rb¨ Kvh©Ki †Kv‡bv mgvavb cvIqv
hvqwb| G mgm¨v †_‡K cwiÎvY †c‡Z Avcwb
wWdë e¨vKAvc mvwf©m wbw®Œq K‡i ivL‡Z
cv‡ib A_ev _vW©cvwU© mdUIq¨vi †hgb :
CrashPlan and EaseUs, ToDo-Gi mvnvh¨
wb‡Z cv‡ib|

DB‡ÛvR 8-Gi w¯øc †gvW mgm¨v 
A‡bK mgq †`Lv hvq DB‡ÛvR 8

KgwcDUvi w¯øc †gv‡W hv‡”Q bv ev w¯øc
†gvW †_‡K †ei n‡q Avm‡Z Pv‡”Q bv|
KgwcDUvi‡K w¯øc †gv‡W cvVv‡bvi gva¨‡g
we`ÿr mvkªq Kiv nq| ¯^vfvweK cÖwµqvq
GKwU wbw ©̀ó mgq KgwcDUvi hw` Kv‡R e¨¯Í
bv _v‡K, Zvn‡j Avcbv-Avcwb †m w¯øc
†gv‡W P‡j hv‡e| Avevi Kx‡evW© ev gvDm
mwµq nIqv gvÎB KgwcDUvi w¯øc †gvW
†_‡K wd‡m Avm‡e| †Kv‡bv wWfvBm †_‡K
m„ó Awbqwš¿Z wake KgvÛ KgwcDUvi‡K
w¯øc †gv‡W cvVv‡bv ev w¯øc †gvW †_‡K wd‡i
Avmvi wel‡q mgm¨v m„wó Ki‡Z cv‡i| 

†hme wWfvBm‡K KgwcDUvi‡K w¯øc
†gvW †_‡K mwµq Kivi Rb¨ Aby‡gv`b †`qv
n‡q‡Q Zv‡`i ZvwjKv KgvÛ jvBb †_‡K
powercfg –devicequery wake_armed
KgvÛ e¨envi K‡i †`‡L wb‡Z cv‡ib|    

Gevi Dc‡ii ZvwjKv Abyhvqx Device
Manager I‡cb K‡i cÖwZwU wWfvBm‡K
kbv³ Ki‡Z cv‡ib| Gi ga¨ †_‡K †Kv‡bv
GKwU wWfvB‡mi bv‡gi Ici Wvej wK¬K
K‡i properties DB‡Ûv I‡cb Ki“b| Gevi
DB‡Ûvi Power Management U¨ve †_‡K
allow this device to wake this computer
†PKe·wU kbv³ K‡i †mwU Avb‡PK K‡i
w`b| †hme wWfvBm KgwcDUv‡ii ¯^vfvweK
w¯øc †gvW‡K wewNœZ Ki‡Q e‡j Avcbvi
m‡›`n nq, †mme wWfvB‡mi †¶‡Î Abyiƒc
e¨e¯’v wbb| 

GiciI hw` KgwcDUvi w¯øc †gv‡W bv
hvq, Zvn‡j DB‡ÛvR Avc‡WU K‡i †`L‡Z
cv‡ib mgm¨vwU hv‡”Q wK bv| G Qvov

DB‡Ûv‡Ri mvP© Ackb †_‡K Action Center
I‡cb K‡i Maintenance †mKk‡b wK¬K
Ki‡Z cv‡ib| Gevi †gby †_‡K Ôchange
maintenance settingsÕ-G wK¬K K‡i Ôallow
scheduled maintenance to wake up my
computerÕ e·wU Avb‡PK K‡i w`b| weKí
cš’v wn‡m‡e Avcwb †gBb‡U‡bÝ AckbwU
Ggbfv‡e †mU K‡i w`b, hv‡Z GwU Ggb
mgq ivb Ki‡e, hLb Avcwb KgwcDUv‡i
KvR Ki‡Qb bv| 

eøy w¯Œb Ad †WW 
wewfbœ Kvi‡Y KgwcDUvi APj n‡q Gi

w¯Œ‡bi is G‡Kev‡i bxj n‡q †h‡Z cv‡i, hv
e y w¯Œb Ad †W_ (BSOD) bv‡g cwiwPZ| G
mgq w¯Œ‡b ÔDRIVER_IRQL_NOT_LESS_
OR_EQUALÕ †jLvwU †f‡m DV‡Z cv‡i| G
ai‡bi A™¢zZ cÖK…wZi †g‡mR wWfvBm
WªvBfv‡ii mgm¨vi Kvi‡Y KgwcDUv‡i †`Lv
†h‡Z cv‡i| wWfvBm WªvBfv‡i gvivZ¥K
†Kv‡bv mgm¨v _vK‡j Zvi DB‡ÛvR µ¨v‡ki
KviY n‡Z cv‡i Avi ZviB djkÖ“wZ‡Z G

cwiw¯’wZi D™¢e
n‡Z cv‡i| 

w¯Œ‡b †`Lv‡bv
†g‡mR †_‡K
A‡bK mgq eySv
hvq †Kvb wWfvBm
WªvBfv‡ii Kvi‡Y
G mgm¨vwU †`Lv 

w`‡q‡Q| Z‡e G ai‡bi mgm¨vi Kvi‡Y
KgwcDUvi ª̀“Z wi-÷vU© n‡q hvq e‡j
†g‡mR¸‡jv wVKg‡Zv cov hvq bv| Z‡e
C:/Windows/Minidump †dvìv‡i BSOD
mgm¨v msµvšÍ dvBj¸‡jv wePvi we‡k lY
K‡i mgm¨v m„wóKvix wWfvBmwU kbv³ Kiv
†h‡Z cv‡i| wWfvBmwU kbv³ Kivi ci Zvi
WªvBfviwU Avc‡MÖW Ki‡j BSOD mgm¨vwUi

mgvavb n‡e| GiciI
hw` mgm¨vwUi mgvavb
bv n‡q, Zvn‡j mgm¨v
AvµvšÍ wWfvBm ev
nvW©Iq¨viwU cÖwZ¯’vcb
Ki‡Z n‡e| 

A¨v‡ivi †g‡mR
0x8007007Bmn
DB‡ÛvR 8
A¨vw±‡fkb †dj

DB‡ÛvR 8
Acv‡iwUs wm‡÷‡g

Bb÷‡jkb KxÕi ˆeaZv hvPvB‡qi Rb¨
AbjvBb A¨vw±‡fkb Ki‡Z nq| A‡bK
mgq DB‡ÛvR 7 †_‡K 8-G Avc‡MÖW Ki‡Z
†M‡j KgwcDUvi †_‡g hvq Ges A¨v‡ivi

†g‡mR 0x8007007B mnKv‡i e‡j †`q †h
we`¨gvb DB‡ÛvR †cÖvWv± Kx w`‡q
A¨vw±‡fkb cÖwµqv wedj n‡q‡Q| G mgm¨vi
mgvav‡bi Rb¨ KgvÛ jvB‡bi mvnvh¨ wb‡Z
n‡e| mvP© e‡· ÔcmdÕ-Gi mvnv‡h¨ KgvÛ
jvB‡b wM‡q wb‡gœv³ KgvÛ¸‡jv UvBc Ki‡Z
n‡e : slmgr.vbs /ipk XXXXX-XXXXX-
XXXXX-XXXXX-XXXXX

slmgr.vbs /ato
KgvÛ¸‡jv Gw·wKDU Kivi Rb BDRvi

wn‡m‡e A¨vWwgwb‡÷ªUi wcÖwf‡jR _vK‡Z
n‡e| cÖ_g Kgv‡Ûi 25 wWwR‡Ui
K¨v‡i±vi¸‡jv DB‡ÛvR 8 †cÖvWv± Kx wb‡ ©̀k
Ki‡e| †cÖvWv± Kx¸‡jv h_vh_fv‡e Gw›Uª
†`qv n‡j DB‡ÛvR A¨vw±‡fkb cÖwµqv mdj
n‡e| 

DB‡Ûv‡Ri Ab¨vb¨ fvm©‡bi g‡ZvB
DB‡ÛvR 8-G †ek wKQy mgm¨v i‡q‡Q, hv
nq‡Zv ch©vqµ‡g `~ixf~Z n‡e| DB‡ÛvR 8-
Gi †hme mgm¨v i‡q‡Q Zvi gvÎ ¸wUK‡qK
GLv‡b Zz‡j aiv n‡jv| DB‡Ûv‡Ri †h‡Kv‡bv
mgm¨vi wecix‡Z mgvavbI i‡q‡Q, hv
gvB‡µvmdU I mswkøó I‡qemvBU †_‡K
†`L‡Z cv‡ib Ges Zv KgwcDUvi D™¢~Z
mgm¨vi †¶‡Î Kv‡R jvMv‡Z cv‡ib
wdWe¨vK : kazisham@yahoo.com
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wPÎ-5 : KgwcDUv‡ii eøy w¯Œb Ad †W_

wPÎ-3 : KgwcDUv‡ii w¯øc †gv‡Wi mv‡_ mswkøó wWfvB‡mi ZvwjKv †`Lv

wPÎ-4 : KgwcDUv‡ii cvIqvi g¨v‡bR‡g›U DB‡Ûv

wPÎ-6 : A¨v‡ivi †g‡mR 0x8007007B msewjZ DB‡Ûv


