
KgwcDUv‡ii mv‡_ mshy³ wewfbœ
†cwi‡div‡ji g‡a¨ me‡P‡q RbwcÖq
n‡jv wcÖ›Uvi| eZ©gv‡b evRv‡i bvgx-

`vgx  wewfbœ eª̈vÛ I g‡W‡ji mycwiwPZ
†jRvi, gvwëdvskbvj, evej †RU wcÖ›Uvimn
AcwiwPZ wewfbœ wcÖ›Uvi cvIqv hv‡”Q| d‡j
e¨enviKvixiv  gv‡Sg‡a¨ wcÖ›Uvi †mUAvcmn
wewfbœ mgm¨vi gy‡LvgywL n‡”Qb| we‡kl K‡i
hw` DB‡ÛvR 7 ev DB‡ÛvR 8 †_‡K DB‡ÛvR
10 Acv‡iwUs wm‡÷‡g Avc‡MÖW K‡i _v‡Kb,
Zvn‡j e¨enviKvixiv mvaviY wKQz mgm¨vi
gy‡LvgywL n‡q _v‡Kb, Avi Zv n‡jv wcÖ›Uvi
mv‡cvU©mswkøó| gvB‡µvdU †Póv Ki‡Q
AcwiwPZ wcÖ›Uvimn DB‡ÛvR 10-Gi wcÖ›Uvi
†mUAvc cÖ‡mm‡K AviI mnRZi Kivi Rb¨|
eZ©gv‡b wcÖ›Uvi †mUAvc cÖ‡mm‡K A‡Uv‡g‡UW
Kiv n‡q‡Q| d‡j wcÖ›Uvi ms‡hv‡M †Kv‡bv
ai‡bi mgm¨v _vKvi K_v bq| Z‡e ev¯ÍÍeZv
n‡jv, Avcbvi wcÖ›Uvi Kv‡bKkb hw` †dj K‡i
ev e¨_© nq, Zvn‡j Kx Kiv DwPZ| jÿYxq,
wcÖ›Uvi me‡P‡q RbwcÖq G‡·mwiR n‡jI
me‡P‡q mgm¨vcÖeY n‡q I‡V DB‡ÛvR 10-G
Avc‡MÖW Kivi ci|

¯q̂swµqfv‡e wcÖ›Uvi Kv‡b± Kiv
MocoZvq DB‡ÛvR e¨enviKvix‡`i

wcÖ›Uv‡ii ms‡hvMwU n‡Z n‡e GKwU ¯œ̈vc|
†h‡nZz w÷ªgjvBb cÖ‡mm †gvUvgywUfv‡e wbf©i
K‡i A‡Uv-wW‡UKk‡bi Ges wcÖ›Uvi
AvB‡Ww›Uwd‡Kk‡bi Ici| hLb GwU wVKfv‡e
KvR Ki‡e, ZLb †mUAv‡ci Rb¨ gvÎ K‡qK
wgwbU mgq jvM‡e| g‡b ivL‡eb, †ewmK
†mUAv‡cB ÷vU© Ki‡Z n‡e| hvB †nvK,
wcÖ›Uvi Ges KgwcDUvi Dfq †hb Ab _v‡K
Ges Zv‡`i Iq¨vi‡jm K¨vcvwewjwUm
A¨vw±‡fU K‡i‡Qb Zv wbwðZ Kiæb|
†ewkifvM wcÖ›Uv‡i GKwU †jW †jv‡Mv _v‡K, hv
jvBUmAvc K‡i hLb wm‡÷g IqvB-dvB‡q
Kv‡bKk‡bi Rb¨ †LuvR K‡i ev IqvvB-
dvB‡qi mv‡_ Kv‡b‡±W _v‡K| wcÖ›Uvi
Avcbvi †bUIqv‡K©i mv‡_ GKevi mdjZvi
mv‡_ hy³ n‡Z cvi‡j DB‡ÛvR 10-Gi w`‡K
g‡bvwb‡ek Kiæb|
* cÖ_‡g bRi w`b ÷vU© †gbyi w`‡K Ges

wm‡j± Kiæb Settings| Gici Devices
wn‡m‡e †j‡ej Kiv †jv‡Mvi †LuvR K‡i
Zv wm‡j± Kiæb|

* Devices Avcbv‡K Wªc-WvDb †gby
msewjZ GKwU DB‡Ûv‡Z wb‡q hv‡e, hv

wewfbœ ai‡bi KgwcDUvi
G‡·mwiR‡K g¨v‡bR
Kivi Kv‡Ri my‡hvM
†`‡e| G †ÿ‡Î cÖ_g
Ackb nIqv DwPZ
Printers & scanners|
GwU wm‡j± Kiæb|

* wcÖ›Uvim A¨vÛ ¯‹¨vbvim
†gby‡Z cÖ_g Ack‡bi
A_©vr Add a printer or
scanner-Gi Rb¨ †LuvR
Kiæb| G AckbwU
wm‡j± Kiæb Ges DB‡ÛvR 10 Avcbvi
†bUIqv‡K©i mv‡_ mshy³ †h‡Kv‡bv wcÖ›Uvi
ev ¯‹¨vbv‡ii Rb¨ LuyR‡Z ïiæ Ki‡e|

* mv‡P©i KvR †kl nIqvi ci DB‡ÛvR 10
Avcbv‡K A¨v‡fB‡j‡ej wcÖ›Uv‡ii GKwU
wj÷ †`Lv‡e| hw` cÖ‡qvRb nq Zvn‡j
Avcbvi bvg Ges †bUIqv‡K© mshy³
Avcbvi wcÖ›Uv‡ii g‡Wj bv¤v̂i Wvej †PK
K‡i †`Lyb| Gici wj÷
†_‡K Avcbvi wcÖ›UviwU
wm‡j± Kiæb|

* DB‡ÛvR 10 wcÖ›Uvi Ges
¯‹¨vbimswkøó †ewkifvM
KvRB GLvb †_‡K K‡i
_v‡K| †ek wKQz
Bb÷ªvKk‡bi gva¨‡g
cÖ¤úU K‡i Rvb‡Z PvB‡e
KLb Avcbvi wcÖ›Uv‡ii
bvg w`‡q †mUAvc Ki‡Z
n‡e| Z‡e †ewkifvM
KwVb KvR n‡jv
A‡Uv‡gwUK| G KvR
†k‡l GKwU †U÷ †cR GK ev `yB
wgwb‡Ui g‡a¨B wcÖ›U Ki‡Z cvi‡eb|

Z‡e hvB †nvK, Avcwb fve‡Z cv‡ib hw`
wcÖ›UviwU Iq¨vi‡jm wcÖ›Uvi bv n‡q _v‡K, Zvn‡j
†Kgb n‡e| mvaviYZ KgwcDUv‡ii mv‡_ wcÖ›Uvi
hy³ Kiv nq BDGmwe K¨ve‡ji gva¨‡g| Avcbvi
wcÖ›Uvi‡K mivmwi DB‡ÛvR 10 KgwcDUv‡ii
mv‡_ Kv‡b± Ki‡j DB‡ÛvR Zv hy³ Ki‡e,
WvDb‡jvW K‡i †b‡e me‡kl WªvBfvi Ges †U÷
†cR wcÖ›U Kivi Rb¨ cȪ ‘Z n‡e|

UªvejïwUs mgvavb
wcÖ›Uvi hvB †nvK, A‡Uv‡gwUK Kv‡bKkb

cÖ‡m‡m mgm¨v n‡ZB cv‡i| wcÖ›Uv‡ii mgm¨vi

AmsL¨ KviY _vK‡Z cv‡i| †ewkifvMB Avcbvi
e¨envi Kiv wcÖ›Uv‡ii eª̈vÛ Ges wcÖ›Uvi e¨env‡ii
eqm ev hy‡Mi mv‡_ mivmwi m¤úK©hy³| Z‡e
wcÖ›Uv‡ii mgm¨v mgvav‡bi e¨vcv‡i Lye †ewk
AbymwÜrmy n‡q _vK‡j GKwU bZzb Iq¨vi‡jm
wcÖ›Uvi wK‡b Zv DB‡ÛvR 10 KgwcDUv‡ii mv‡_
hy³ K‡i †`‡Lb, Zvn‡j †`L‡eb Avcbvi mgm¨vi
mgvavb n‡q †M‡Q| Z‡e Gfv‡e wcÖ›Uv‡ii mgm¨v

wd· Kivi cÖ‡Póv †ewkifvM KbRÿgv‡ii Rb¨
†ek e¨qeûj| hw` G wcÖ›UviB e¨envi Ki‡Z
Pvb, Zvn‡j Avcbvi Rb¨ G †jLvq AviI wKQz
mgm¨vi mgvavb Zz‡j aiv n‡jv, †h¸‡jv w`‡q †Póv
K‡i †`L‡Z cv‡ib| 

wb‡P ewY©Z wcÖ›Uvimswkøó mgm¨v¸‡jvi
mgvavb RwUj †_‡K RwUjZi|

wcÖ›Uvimswkøó mgm¨vi mgvav‡bi Rb¨ KvR
ïiæ Ki‡Z n‡e Add Printer †gby‡Z wM‡q,
†hLv‡b DB‡ÛvR 10 Avcbvi wcÖ›Uvi Lyu‡R
†c‡Z †Póv K‡i| hvi †nwWs n‡jv ÔFind a
printer by other optionsÕ| GB †nwWs‡qi
AšÍM©Z cv‡eb †ek K‡qK ai‡bi weKí
†mUAvc cÖwµqv, hv Avcwb  †Póv K‡i †`L‡Z
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e¨enviKvixi cvZv

DB‡ÛvR 10-G wcÖ›Uvi ms‡hvM Kivi
wUc I UªvejïU

†mwUs‡mi AšÍM©Z wcÖ›Uvim A¨vÛ ¯‹¨vbvim Ackb

GKwU wWfvBm hy³ Kiv

Zvmbxg gvn&gỳ

DB‡ÛvR 10-G wcÖ›Uvi ms‡hvM Kivi
wUc I UªvejïU



e¨enviKvixi cvZv
cv‡ib| wb‡P e¨enviKvix‡`i D‡Ï‡k †m¸‡jv
G‡Ki ci GK Zz‡j aiv n‡q‡Q|

My printer is a little older. Help me
find it : Avcbvi e¨eüZ wcÖ›UviwU hw` K‡qK
eQ‡ii †ewk cyi‡bv n‡q _v‡K, Zvn‡j mgm¨v
wd· Kivi Rb¨ GwU nIqv DwPZ cÖ_g cÖ‡Póv|
GwU cyi‡bv Kv‡bKkb cÖ‡UvK‡ji Rb¨ ¯‹¨vb
Ki‡Z DB‡ÛvR‡K mnvqZv K‡i, hv bvI
_vK‡Z cv‡i| Ab¨Zvq e¨_© n‡Z cv‡i| †miv
`„k¨cU n‡jv, GwU Lye ZvovZvwo Avcbvi wcÖ›Uvi
Lyu‡R cvq| Z‡e hvB †nvK, Avcbvi wcÖ›Uvi hw`
Lye cyi‡bv nq, Zvn‡j eZ©gvb WªvBfvi‡K Luy‡R
bvI †c‡Z cv‡ib A_ev DB‡ÛvR 10-Gi mv‡_
GwU e¨envi Ki‡Z cv‡ib| †Kbbv
g¨vby‡dKPv‡iiv KLbB gvB‡µvmd‡Ui bZzb
IG‡mi Rb¨ bZzb K¤ú¨vwUej WªvBfv‡ii Rb¨
gv_v Nvgvq bv| Ggb Ae¯’vq ejv hvq, Avcbvi
fvM¨B Lvivc| 

Select a shared printer by name : Awdm
ev K¬vm wcÖ›Uv‡ii Rb¨ G mwjDkb wWRvBb Kiv
n‡q‡Q, hv B‡Zvg‡a¨ †bUIqv‡K© we`¨gvb Ges
Ab¨ KgwcDUv‡ii gva¨‡g †kqvi nq| GwU KLbI
KLbI DB‡ÛvR 10-†K e¨vnZ K‡i, hv‡Z
h_vh_fv‡e GKwU wcÖ›Uvi kbv³ bv nq| G Ackb
†e‡Q wb‡j GKwU DB‡Ûv Avwef©~Z nq, hv Avcbv‡K
my‡hvM †`‡e B‡Zvg‡a¨ e¨eüZ wcÖ›Uv‡ii bvg UvBc
Kivi| GwU GKwU wcÖ›Uvi kbv³ Kivi Rb¨
DB‡ÛvR 10-†K mnvqZv K‡i hv Avcbvi
†bUIqv‡K© cy‡iv mgq ¸ßfv‡e _vK‡e| 

Add a printer used a TCP/IP address
or hostname : Gevi †`Lv hvK AviI RwUj
welqÑ g¨vbyqvj †mUAvc Ackb| GLv‡b
GKwU DB‡Ûv I‡cb n‡e, hv Avcbv‡K
DrmvwnZ Ki‡e Device Type Ges Hostname
ev IP Address-Gi wj÷ Ki‡Z| g‡b ivLv
DwPZ, G †ÿ‡Î †miv djvd‡ji Rb¨ Port,
wWfvBm UvBc †hb TCP/IP-G †mU Kiv
_v‡K| hvB †nvK, †Lqvj ivLv DwPZ,
†nv÷‡bg ev AvBwc A¨v‡Wªm Ges †cvU© †bg
hv‡Z Avcbvi e¨eüZ wcÖ›UviwU mwVKfv‡e
B›Uvi‡bU Kv‡bKkb kbv³ Ki‡Z cv‡i| hw`
Avcbvi wcÖ›Uvi Kv‡bKkb †cÖvcvwU©R Ab¨
†Kv‡bv KgwcDUv‡i ev Ab¨ †Kv‡bv cÖwµqvq
cixÿv Kiv nq, Zvn‡j G Ae¯’v¸‡jv Lyu‡R

cvIqv mnRZi mnR n‡e|
Add a Bluetooth, wireless

or network discoverable
printer : G weKí c×wZ
MZvbyMwZK wcÖ›Uvi Kv‡bKkb
QvovB IqvB-dvB Kv‡bKk‡bi
gva¨‡g GKwU wcÖ›Uvi Luy‡R †c‡Z
DB‡ÛvR‡K Aby‡gv`b K‡i|
†hgbÑ hw` Avcbvi wcÖ›Uv‡i
GKwU eøyUz‡_i myweav _v‡K,
Zvn‡j Zv w`‡q †Póv Kiv DwPZ|
†Kbbv, mgm¨vwU n‡Z cv‡i
IqvB-dvB Kv‡bKk‡bi gv‡bi
Ici wfwË K‡i| eøyUz_ Kv‡bKkb
Ackb G ai‡bi RwUjZv
evBcvm Ki‡Z cvi‡e|  

Add a local printer or
network printer with manual
settings : G Ackb †e‡Q wb‡j
K‡qKwU DB‡Ûvi gva¨‡g
Avcbv‡K wb‡q hv‡e g¨vbyqvwj
wcÖ›Uvi AvB‡Ww›UdvB Kivi Rb¨|
cÖ_‡g Avcbv‡K cÖ¤úU Kiv n‡e
GKwU wcÖ›Uvi †cvU© †e‡Q †bqvi
Rb¨, hv †i‡L †bqv DwPZ| †Kbbv,
DB‡ÛvR B‡Zvg‡a¨ GwU we`¨gvb
wcÖ›Uvi †cvU© wn‡m‡e ˆZwi K‡i‡Q|
GKBfv‡e G¸‡jv †i‡L w`b
Avcbvi wcÖ›Uvi Ges g‡Wj

cȪ ‘ZKviK‡`i wj‡÷|
GwU Avcbv‡K h_vh_
WªvBfvi WvDb‡jvW Kivi
my‡hvM †`‡e| Gi d‡j
Avcbv‡K wRÁvmv Ki‡e
wcÖ›Uv‡ii bvg †`qvi Rb¨|
Gici wm×všÍ wbb †kqvwis
†mwUs‡mi Rb¨| Gi d‡j
Avkv Kiv hvq, GKwU †U÷
†cR mdjfv‡e wcÖ›U Ki‡Z
cvi‡eb| hw` Avcbvi
wcÖ›UviwU bZzb nq Ges Zv
h_vh_fv‡e Kv‡b± Ki‡Z
cvi‡Qb bv, Zvn‡j G

avcwUi gva¨‡g cÖ_‡g †Póv Kiv
DwPZ| nq‡Zv cÖ_g †Póv‡ZB
mgm¨vi mgvavb †c‡q †h‡Z
cv‡ib|

Does something seem wrong with your
printer : Avcbvi e¨eüZ wcÖ›UviwU h_vh_fv‡e
KvR Ki‡Q bv, GgbwK hLb g‡b nq GwU
Kv‡b‡±W ZLbI| Ggb Ae¯’vq Avcbvi DwPZ
UªvejïwUs‡q g‡bvwb‡ek Kiv| G †ÿ‡Î memgq
Avcbvi cÖ_g c`‡ÿc n‡e WªvBfv‡ii bZzb
†Kv‡bv Avc‡WU Av‡Q wK bv Zv DB‡Ûv‡Ri A_ev
g¨vby‡dKPv‡ii I‡qemvB‡U †PK K‡i †`Lv| bZzb
WªvBfvi WvDb‡jvW Kiv n‡j bZzb K¤ú¨vwUwewjwU
wcÖ›Uv‡i hy³ n‡Z cv‡i Ges wcÖ›Uv‡ii mv‡_

mdjfv‡e Kv‡b± n‡Z mnvqZv Ki‡Z cv‡i|
hw` WªvBfvi Ackb Avcbvi Rb¨ KvR bv

K‡i, Zvn‡j a‡i wb‡Z cv‡ib GLb Printer
Troubleshooter app from Microsoft ivb
Kiv‡bvi mgq n‡q‡Q| GwU Pvjy Ki‡e GKwU
DBRvW©, hv Avcbvi e¨eüZ wcÖ›Uvi‡K kbv³
Kivi Rb¨ wR‡Ám Ki‡e Ges ¯‹¨vb Ki‡e m¤¢ve¨
mgm¨vi Rb¨| GLvb †_‡K †c‡Z cv‡ib g~j¨evb
Z_¨, hvi mnvqZvq D™¢‚Z mgm¨v mgvavb Ki‡Z
cvi‡eb 

wdWe¨vK : mahmood_sw@yahoo.com
KR
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wcÖ›Uvi WªvBfvi Bb÷j Kiv

÷¨vÛvW© wUwmwc/AvBwc †cvU© gwbUi KbwdMvi Kiv

UªvejïwUs wi‡cvU©

wcÖ›Uvi hy³ Kiv


