
wWwRUvj wWRivckb GK mgq wQj
weij †K¬‡ki welq| GLb Zv
cwiewZ©Z n‡q‡Q Ae¨vnZ GK

cwieZ©b avivq| Gi A_©  wWwRUvj
wWRivckb GLb bZzb K‡i msÁvwqZ Ki‡Q
evRvi Ges cy‡iv wkí LvZ‡K| 2016 mv‡j
Avgiv †`‡LwQ Ô†cv‡Kgb †MvÕ-Gi AevK Kiv
DÌvb, hv wWwRUvj cwieZ©b‡K Z¡ivwšẐ
K‡i‡Q AM‡g‡›UW wi‡qwjwUi (GAvi) g‡Zv
†ÿ‡Î|

ïiæ‡ZB Rvwb‡q ivwL MvU©bv‡ii Av‡jvP¨
†miv `k fwel¨ØvYx 2017 mv‡ji I
ZrcieZ©x mg‡qi Rb¨| MvU©bv‡ii fvlvq Gi
bvg †`qv n‡q‡QÑ Gartner’s top strategic
predictions for 2017 and beyond, hv‡Z ïay
wWwRUvj weR‡bm B‡bv‡fk‡bi ÔwWRivcwUf
B‡d±BÕ ewY©Z nqwb, †mB mv‡_ ewY©Z n‡q‡Q
Kx K‡i gva¨wgK g„̀ y cÖfve (†m‡KÛvwi wicj
B‡d±m) KLbI KLbI g~j wWRivck‡bi
†P‡q AviI †ewk wWRivcwUf wn‡m‡e †`Lv
†`q|

GB wcÖwWKkb ev fwel¨ØvYx †_‡K wZbwU
D”P ch©v‡qi avivi D™¢e n‡q‡QÑ
01. wWwRUvj AwfÁZv I mswkøóZv gvbyl‡K

†U‡b Avb‡e weiwZnxb fvPz©̈qvj
B›Uv‡iKk‡b|

02. weR‡bm B‡bv‡fkb MZvbyMwZK aviYv
†_‡K m„wó Ki‡e Abb¨ mvaviY
cwieZ©‡bi|

03. gva¨wgK g„̀ y cwieZ©b A‡bK mgq
cÖv_wgK wWwRUvj cwieZ©‡bi †P‡q eo
n‡q †`Lv †`‡e| 

†miv 10 †KŠkjMZ fwel¨ØvYx
GK : Qvc †djvi g‡Zv kwcs
AwfÁZv cve

2020 mv‡ji g‡a¨ 10 †KvwU †fv³v kwcs
Ki‡e AM‡g‡›UW wi‡qwjwU‡Z|

AM‡g‡›UW wi‡qwjwU (GAvi) †UK‡bvjwR
Avcbvi Pvicv‡ki RMZ‡K cwiYZ Ki‡e
GKwU wWwRUvj B›Uvi‡d‡mÑ wi‡qj Iqv‡ì©
wi‡qj UvB‡g fvPz©̈qvj Ae‡R± nvwRi K‡i
w`‡q| Avcwb †gKAvc mvgMÖx wKb‡Z Pvb
A_ev dvwb©Pvi wKsev Ab¨ †Kv‡bv mvgMÖxÑ
Gm‡ei hveZxq ˆewkó¨mn fvPz©̈qvj Dcw¯’wZ
cv‡eb N‡i e‡m| Gme †`‡L Avcwb wb‡Z
cvi‡eb Gme †Kbv, bv †Kbvi wm×všÍ|
RbwcÖq A¨vwcø‡Kkb Ô†cv‡Kgb †MvÕ mnvqK
n‡e GB †UK‡bvjwR we¯Ív‡i Ges GB
cÖhyw³‡K g~javivq G‡b `uvo Kiv‡Z| 2017
mv‡ji g‡a¨ †`Lv hv‡e cÖwZ cuvPwU †Møvevj
eª̈v‡Ûi GKwU kwcs‡q AM‡g‡›UW †UK‡bvjwR
e¨envi Ki‡Q|

AM‡g‡›UW wi‡qwjwU‡K †`Lv hv‡e wewfbœ
AwfÁZvi Av‡jv‡K| AM‡g‡›UW wi‡qwjwU
Uzj¸‡jv‡K wZbwU ai‡b fvM Kiv †h‡Z
cv‡iÑ AM‡g‡›UW wi‡qwjwU w_ªwW wfDqvi,
AM‡g‡›UW wi‡qwjwU eªvDRvi I †Mwgs‡qi
gva¨‡g AM‡g‡›UW wi‡qwjwU|

AM‡g‡›UW wi‡qwjwU w_ªªªwW wfDqv‡iiv
cQ›` K‡ib wb‡Ri cwi‡e‡k Uª̈vKvi e¨envi
QvovB w_ªwW jvBd-mvBR g‡Wj Dc‡fvM
Ki‡Z| Uª̈vKvi n‡”Q mvaviY Qwe| Gi mv‡_
w_ªwW g‡Wj mwbœ‡ewkZ Kiv hv‡e AM‡g‡›UW
wi‡qwjwU‡Z|

AM‡g‡›UW wi‡qwjwU eªvDRvi

Kb‡U·Pz̈qvj Bbdi‡gkb †hvM K‡i Avcbvi
K¨v‡giv wWm‡cø‡K AviI mg„× K‡i| †hgbÑ
Avcwb Avcbvi ¯§vU©‡dvb‡K GKwU fe‡bi
w`‡K Av‡jvKcvZ Ki‡Z cv‡ib Gi BwZnvm
ev AbywgZ `v‡gi cÖwZ Av‡jvKcvZ Ki‡Z|

me©‡kl ai‡bi AM‡g‡›UW wi‡qwjwUi
AwfÁZv n‡”Q †M‡gi gva¨‡g Bgvwm©f †Mwgs
AwfÁZv m„wó, †hLv‡b e¨envi Kiv nq
Avcbvi Pvicv‡ki cÖK…Z cwi‡ek| AvR ch©šÍ
†cv‡Kgb †Mv n‡”Q me‡P‡q AM‡g‡›UW
wi‡qwjwU †Mwgs| BDRvi Gi gva¨‡g my‡hvM
cvb fvPz©̈qvj †cv‡Kgb‡K ai‡Z, †hwU
jyKv‡bv _v‡K wi‡qj Iqvì© g¨v‡c|

`yB : f‡qm dv÷© eªvDwRs evo‡e
2020 mv‡ji g‡a¨ I‡qe eªvDwRs‡qi 30

kZvsk †mkb m¤úbœ n‡e †Kv‡bv w¯Œb Qvov| 
de© mvgwqKxI ZvB g‡b K‡i| A‡bK

wUbGRvi GLb cÖwZw`b f‡qm mvP© e¨envi
K‡ib| GwU n‡”Q bZzb AwWI-†mw›UªK
†UK‡bvjwR| D`vniY †U‡b ejv hvq Ô¸Mj
†nvgÕ I ÔA¨vgRbm B‡KvÕ GLb Ôf‡qm dv÷©Õ
B›Uv‡iKkb‡K cwiYZ Ki‡Q me©e¨vcx
AwfÁZvq ev BDweKzBUvm G·‡cwi‡q‡Ý|
d‡j GLb eªvDwRs‡qi Rb¨ Avcbvi †PvL Avi
nvZ‡K e¨envi Ki‡Z n‡e bv| eis Gi
cwie‡Z© I‡qe G·‡cwi‡qÝ m¤úªmvwiZ n‡”Q
eûgyLx Kv‡R| †hgbÑ f‡qm dv÷© eªvDwRs
Pjvi mv‡_ mv‡_ Avcwb Mvwo Pvjv‡bv, cvK©
Kiv, nuvUvPjv, mvgvwRK Kg©KvÐ, e¨vqvg,
hš¿cvwZ Pvjv‡bv BZ¨vw` KvR Ki‡Z
cvi‡eb| 2017 mv‡ji g‡a¨ Avcwb †`L‡Z
cv‡eb Ôiæg-†eBRW w¯Œb‡jm wWfvBmÕ †cuŠ‡Q
†M‡Q 1 †KvwU evmvevwo‡Z|

wi‡cvU©
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MvU©bv‡ii †miv 10 †KŠkjMZ fwel¨ØvYx

gybxi †ZŠwmd

2019 mv‡ji g‡a¨ 20 kZvsk eª̈vÛ Zv‡`i †gvevBj A¨vc cwiZ¨³ †NvlYv Ki‡e|
2019 mv‡ji g‡a¨ D™¢ve‡b cÖwZ 1 Wjvi G›UvicÖvBR wewb‡qv‡M cÖ‡qvRb AviI 7 Wjvi|

2020 mv‡ji g‡a¨ AvBIwU WvUv †÷v‡iR Pvwn`v evo‡e 3 kZvs‡kiI Kg|
2020 mv‡ji g‡a¨ wdU‡bm Uª̈vKvi wPwKrmv LiP Kgv‡e 40 kZvsk PvKz‡ii|
2020 mv‡ji g‡a¨ we‡k¦i 10 †KvwU †fv³v kwcs Ki‡e AM‡g‡›UW wi‡qwjwU‡Z|

2020 mv‡ji g‡a¨ A¨vjMwi`g cv‡ë †`‡e 100 †KvwUiI †ewk wek¦kÖwg‡Ki AvPiY|
2020 mv‡ji g‡a¨ I‡qe eªvDwRs‡qi 30 kZvsk †mkb m¤úbœ n‡e †Kv‡bv w¯Œb Qvov|

2021 mv‡ji g‡a¨ gvby‡li 20 kZvsk Kg©KvÐ Pj‡e †miv mvZ wWwRUvj Rvqv‡›Ui mv‡_|
2022 mv‡ji g‡a¨ eøK‡PBb-†eBRW weR‡bm n‡e 1 nvRvi †KvwU Wjv‡ii|
2022 mv‡ji g‡a¨ †fv³v I e¨emvqx‡`i mvkÖq n‡e eQ‡i 1 wUªwjqb Wjvi|



wi‡cvU©

wZb : †gvevBj A¨vc K‡g hv‡e
2019 mv‡ji g‡a¨ 20 kZvsk eª̈vÛ Zv‡`i

†gvevBj A¨vc cwiZ¨³ †NvlYv Ki‡e| A‡bK
eª̈vÛ †`L‡Z cv‡”Q Zv‡`i A¨vc †_‡K Avi †Zgb
A_© DcvR©b n‡”Q bv| G¸‡jv MÖvn‡Kiv hZUzKz
MÖnY Ki‡e e‡j cÖZ¨vkv Kiv n‡qwQj, †m
cÖZ¨vkvI c~iY n‡”Q bv| A¨vc †÷vi¸‡jv‡Z
GLb wfo| A¨vwcø‡Kkb mv‡cv‡U©i LiP ïay
iÿYv‡eÿY, Avc‡MÖW I Kv÷gvi mv‡cvU© LiPB
bq, eis WvDb‡jvW WªvB‡fi gv‡K©wUs LiP
Qvwo‡q hvq g~j AviIAvB (wiUvb© Ab
Bb‡f÷‡g›U) wnmve-wbKvk‡K| †gvevBj
I‡qe‡K AwaKZi applike K‡i †Zvjvq ¸M‡ji
D‡`¨vM ¸Mj‡K AwaKZi kw³ †RvMv‡e| Avi
Ab¨vb¨ †Kv¤úvwb Zv‡`i †jvKmvb Kgv‡bvi
D‡`¨vM wn‡m‡e Zv‡`i A¨vc¸‡jv‡K †gqv‡`vËxY©
†NvlYv Ki‡e|

Pvi : Kg©Kv‡Ð evo‡e A¨vjMwi`g
2020 mv‡ji g‡a¨ A¨vjMwi`g

BwZevPKfv‡e cv‡ë †`‡e 100 †KvwUiI
†ewk wek¦kÖwg‡Ki AvPiY| Kg©Pvixiv GiB
g‡a¨ cwiwPZ n‡q D‡V‡Q †mBme
AvPi‡Yi mv‡_, hv A¨vgvR‡bi g‡Zv
KbRÿgvi mvB‡Ui Kb‡UKPz̈qvj
A¨vjMwi`‡gi gva¨‡g cÖfvweZ| Giv
AvMvgx w`‡b cÖfvweZ n‡e weKvkgvb wKQz
cvimy‡qwmf †UK‡bvjwRi gva¨‡g|
cvimy‡qwmf †UK‡bvjwR ej‡Z eywS Ggb
GK †UK‡bvjwR, hv wWRvBb Kiv nq
cvimy‡qkb I mvgvwRK cÖfv‡ei gva¨‡g
BDRvi‡`i cÖeYZv I AvPiY cwieZ©b Kivi
jÿ¨ wb‡q, Z‡e GB cwieZ©b `gb-cxo‡bi
gva¨‡g bq| G ai‡bi †UK‡bvjwR wbqwgZ
e¨envi nq wewµ, K~UbxwZ, ivRbxwZ, mvgwiK
cÖwkÿY, Rb¯v̂¯’̈ I e¨e¯’vcbvq| GwU
m¤¢vebvgqfv‡e Kv‡R jvMv‡bv hv‡e gvby‡l-
gvby‡l A_ev gvby‡l-KgwcDUv‡ii ga¨Kvi
B›Uv‡iKkb ev wg_w®Œqvq| cvimy‡qwmf
†UK‡bvjwR wewfbœ ai‡bi Drm †_‡K
weMWvUv‡K Kv‡R jvMvq| †hgbÑ †gvevBj,
AvBIwU wWfvBm I wWc A¨vbvjvBwmm|

Ô†RwcgiMvb †PBRÕ GKwU A¨vjMwi`g
e¨envi K‡i c~e©vfvm w`‡Z Ges BwZevPKfv‡e
nvRvi nvRvi wewb‡qvMKvix I A¨v‡mU
gv‡bR‡g›U Ggcøwq‡`i cÖfvweZ Ki‡Z, hv‡Z
fzj Kg nq Ges wm×v‡šÍÍ †Kv‡bv bxwZMZ fzj
bv nq| wiPvW© e¨vbm‡bi ÔfvwR©b AvUjvw›UKÕ
e¨envi K‡i Bbd¬z‡qÝ A¨vjMwi`g, hv
cvBjU‡`i Kg R¡vjvwb e¨envi Ki‡Z mvnvh¨
K‡i| 2017 mvj †k‡l Avgiv †`L‡Z cve
Kgc‡ÿ GKwU evwYwR¨K cÖwZôvb, hvi
gybvdvi A¼ evo‡e| KviY, GwU Kg©Pvix‡`i
AvPiY cvëv‡Z A¨vjMwi`g e¨envi K‡i‡Q|

cuvP : eøK‡PBb weR‡bm evo‡e
2022 mv‡ji g‡a¨ eøK‡PBb-†eBRW

weR‡b‡mi g~j¨ `uvov‡e 1 nvRvi †KvwU Wjvi|

eøK‡PBb †UK‡bvjwR cÖwZwôZ n‡q‡Q †jb‡`b
I GgbwK †iKwW©s‡qi †ÿ‡Î cieZ©x GK wecøe
wn‡m‡e| GKwU eøK‡PBb †jRvi ev LwZqvb
my‡hvM K‡i †`q mswkøó cÿ¸‡jvi g‡a¨ me
†jb‡`‡bi GKwU AcwieZ©bxq aviYviÑ GKwU
ewÈZ we‡K›`ªvwqZ †bUIqv‡K©i gva¨‡g|
Aciw`‡K weUK‡qb eøK‡PBb †jRvi †_‡K
†M‡Q GKwU AcwicK¡ cÖhyw³| 2020 mv‡ji
g‡a¨ bqv weR‡bm I weR‡bm g‡W‡ji D™¢e
NU‡e ¯§vU© K›Uªv± I eøK‡PBb `ÿZvi Ici
wbf©i K‡i| Gme ¯§vU© K›Uªv± ¯q̂swµq nq
wbf©i‡hvM¨fv‡e Kv÷gvB‡Rkb †j‡f‡j Ges
GB MwZ cvIqv hvq bv cÖPwjZ weR‡bm
wm‡÷‡g|

Qq : meLv‡b cve wWwRUvj Rvqv›U
2021 mv‡ji g‡a¨ GKRb gvby‡li me

Kg©Kv‡Ði 20 kZvsk mswkøó n‡e †miv mvZ
wWwRUvj Rvqv‡›Ui †h‡Kv‡bv GKwUi mv‡_|
Avgv‡`i A‡b‡KB B›Uv‡i± K‡ib †Kv‡bv bv

†Kv‡bv GKwU wWwRUvj Rvqv‡›Ui mv‡_Ñ
wWwRUvj Iqv‡ì©i I‡qemvP©, †gvevBj, †mvk¨vj
†bUIqvwK©s, †g‡mwRs I wgDwRK w÷ªwgs‡qi
gva¨‡g| evRvi g~javivqb we‡ePbvq GB mvZ
wWwRUvj Rvqv›U n‡”QÑ ¸Mj, A¨vcj,
†dmeyK, A¨vgvRb, evBWz, Avwjevev I
†Ub‡m›U| wdwRK¨vj, wdb¨vwÝq¨vj I
†nj_‡Kqvi †m±i n‡q D‡V‡Q AwaKZi
wWwRUvj| d‡j Avgv‡`i A‡bK Kg©KvÐ mshy³
n‡e wWwRUvj Rvqv›U‡`i mv‡_| d‡j wWwRUvj
Rvqv›U¸‡jv P‡j Avm‡e Avgv‡`i bvMv‡ji
g‡a¨| mw¤§wjZfv‡e wWwRUvj Rvqv›U¸‡jv
cÖZ¨ÿ ev c‡ivÿfv‡e Rvb‡Z cvi‡e Avgiv
e¨w³ wn‡m‡e Kx Kwi| Avi †gŠj cÖkœ n‡”Q,
Giv GB WvUv wb‡q Kx Ki‡e?

mvZ : D™¢ve‡b cÖ‡qvRb AviI
wewb‡qvM

2019 mv‡ji g‡a¨ D™¢ve‡b cÖwZ 1 Wjvi
G›UvicÖvBR Bb‡f÷‡g‡›U cÖ‡qvRb n‡e
AwZwi³ AviI 7 Wjv‡ii ¸iæZ¡c~Y© ev¯Íevqb|
A‡bK ms¯’v MÖnY K‡i wb‡q‡Q Rv¤ú÷vU©
B‡bv‡fk‡bi Rb¨ Kv‡Ri evBg‡Wj ÷vBj|
Aciw`‡K Abykxjb¸‡jv wWRvBb Kiv nq
cixÿv I Ô†dBj dv÷Õ-Gi Rb¨|

AvU : AvBIwU WvUv †÷v‡iR n‡e Kg
2020 mv‡ji g‡a¨ AvBIwU WvUv †÷v‡i‡Ri

Pvwn`v evov‡e 3 kZvs‡kiI Kg| 2020 mv‡ji
g‡a¨ B›Uvi‡bU Ae w_sm †_‡K e¨vcK WvUv
m„wói m¤¢vebv i‡q‡Q| AbywgZ wnmve g‡Z,
2020 mvj †k‡l e¨envi n‡e 2 nvRvi 100
†KvwU AvBIwU GÛc‡q›U| Zv m‡Ë¡I Gme WvUvi
GKwU fMœvsk gvÎ a‡i  †i‡L gRỳ  Kiv n‡e|
Gi †ewkifvMB n‡e UªvbwR‡q›U WvUv, †h¸‡jv
†bUIqvK©Ry‡o PjvPj Ki‡e| mywbw`©ó wKQz wkí
LvZÑ †hgb ¯v̂¯’̈‡mev`vZv, e„n`vKvi Drcv`K,
cÖvK…wZK m¤ú`, cwienb I Dc‡hvM Lv‡Zi
Rb¨ WvUv †÷v‡iR LyeB cÖ‡qvRb| KviY Gme
Lv‡Zi Rb¨ i‡q‡Q WvUvi e¨emvwqK g~j¨ I WvUv
avi‡Yi cÖ‡qvRbxqZv| me wk‡íi Rb¨ †fŠZ
wbivcËv m„wó Ki‡e me‡P‡q †ewk cwigv‡Yi
WvUv| 

bq : wUªwjqb Wjvi euvPv‡e AvBIwU
2022 mv‡ji g‡a¨ †fv³v I e¨emvqx‡`i

iÿYv‡eÿY, †mev I †fvM¨c‡Y¨ mvkÖq Ki‡e
eQ‡i 1 wUªwjqb Wjvi (1 jvL †KvwU,
1012)| 

wWwRUvj UzBbm aviY Ki‡e
wi‡qjUvBg WvUv| Gi d‡j Avgiv my‡hvM
cve †fŠZe¯‘i (†hgbÑ eo cv¤ú,
Gqvi‡d«g I UvievBb) ¯§vU© †gb‡UBb¨vÝ
I mvwf©m wmwWD‡ji| hLb †mÝimg„×

wi‡qj Iqvì© UzBb WvUv cvVvq wWwRUvj
UzB‡b, ZLb GwU †fŠZ Ae¯’vi QÙiƒc aviY

K‡i †fŠZe¯‘ cixÿvi cwie‡Z© wWwRUvj
UzBb‡K cixÿv Ki‡Z †`q| GwU mnvqK nq
mvegvR©W wmD‡qR (cqtwb®‹vkb) cv‡¤úi
Rb¨ wKsev Ab¨ †Kv‡bv m¤ú‡`i Rb¨,
†hLv‡b m‡iRwgb cixÿv mnR bq wKsev
e¨qeûj ev wec¾bK| †fv³vivI DcK…Z
n‡eb, hLb Zviv Zv‡`i Mvwoi †Z‡ji †gqv`
evov‡Z cvi‡eb BwÄ‡bi Kg©ÿgZv evwo‡q| 
`k : Iq¨v‡iej LiP Kgv‡e
¯v̂¯’̈‡mevi

2020 mv‡ji g‡a¨ 40 kZvsk PvKz‡i
wdU‡bm Uª̈vKvi cwiavb K‡i Zv‡`i
¯v̂¯’̈‡mevi LiP Kgv‡Z cvi‡eb| wewfbœ ms¯’v
†Kv¤úvwb KvjPvi wn‡m‡e †Póv Pvwj‡q hv‡e
¯v̂¯’̈m¤§Z RxebaviY Z_v †njw` jvBd÷vBj
M‡o Zzj‡Z| wdU‡bm Uª̈vKvi I †Mgwd‡Kkb
mnvqZv Ki‡e PvKz‡i‡`i kvixwiKfv‡e mȳ ’
_vK‡Z Ges †nj_ I wdU‡bm
A¨vbvjvBwU‡Ki WvUvi Ici Av¯’vkxj
_vK‡Z| wdU‡bm Uª̈vKvi †_‡K cvIqv
A¨v‡bvwbgvBRW WvUv wewfbœ G›UvicÖvBR‡K
mnvqZv Ki‡e †nj_‡Kqvi m¤ú‡K© AviI
Z_¨mg„× n‡q bvbv weKí e¨e¯’v MÖn‡Y| exgv
c¨v‡KR e¨vcK Kwg‡q Avb‡e wPwKrmvi
LiP| eûRvwZK K‡c©v‡ikb¸‡jv 2017
mv‡ji g‡a¨ Iq¨v‡iej wdU‡bm Uª̈vKvi
e¨envi ¯úÝi Kiv ïiæ Ki‡e KR
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