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gvB‡µvmd‡Ui K…wZZ¡,
DB‡Ûv‡Ri Av‡Mi
fvm©b¸‡jvi Zzjbvq DB‡ÛvR

10 AwaKZi ÷¨vej| ZviciI
†h‡Kv‡bv Acv‡iwUs wm‡÷‡gi g‡Zv
wKQz wKQz welq mgm¨v m„wó Ki‡Z
cv‡i| Z‡e †mŠfvM¨ekZ gvB‡µvmdU
Zvi e¨enviKvix‡`i mnvqZv †`qvi
D‡Ï‡k¨ Advi K‡i †ek wKQz Uzj, hv
e¨envi Kiv †h‡Z cv‡i †ewkifvM
mvaviY Z_v Kgb mgm¨vi mgvav‡bi
Rb¨| Gme Uz‡ji g‡a¨ K‡qKwU
DB‡ÛvR 10-G weëBb I evwK¸‡jv
gvB‡µvmd‡Ui mvBU †_‡K WvDb‡jvW
K‡i wb‡Z cvi‡eb| KLb Gme Uz‡ji
cÖwZwU Avcbvi Rb¨ `iKvi n‡Z cv‡i Ges
Kxfv‡e cÖwZwU Uzj e¨envi Kiv hvq, Zv wb‡P
e¨enviKvix‡`i D‡Ï‡k Zz‡j aiv n‡q‡Q|  

÷vU© †gby UªvejïUvi
hLb G¸‡jv e¨envi Ki‡Z n‡e : hw`

eyS‡Z cv‡ib GwU KU©bv A_ev ÷vU© †gby
mwVKfv‡e KvR Kiv _vwg‡q †`q|

÷vU© †gby I‡cb n‡Z e¨_© n‡Z cv‡i, hLb
÷vU© evU‡b wK¬K Kiv nq A_ev KgwcDUv‡ii
wK‡ev‡W© DB‡ÛvR Kx-†Z †cÖm Kiv nq| Aek¨
GgbwU NUvi m¤¢vebv LyeB Kg| Gi g¨vjdvsk‡bi
Ab¨vb¨ KviYI _vK‡Z cv‡i, †hgbÑ A¨vc wj÷
†_‡K A¨vc kU©KvU Wª̈vM-A¨vÛ-Wªc K‡i ÷vU© †gby
c¨v‡b‡j Avbvi mÿgZv A_ev ÷vU© †gby c¨v‡b‡j
UvBjm wcb Kiv A`„k¨ n‡q †h‡Z cv‡i|

DB‡ÛvR 10-Gi cv‡m©vbvj wWwRUvj
A¨vwmmU¨v›U KU©bv, hv ÷vU© †gby‡Z weëBb,
Lvivcfv‡e AvPiY Ki‡Z cv‡i| KU©bv c¨v‡bj
I‡cb bvI n‡Z cv‡i, hLb Avcwb Gi mvP© e‡·
(÷vU© evU‡bi Wvb w`‡K) wK¬K Ki‡eb A_ev
GwU mvov bvI w`‡Z cv‡i, hLb mvP© e‡· UvBc
Ki‡eb A_ev G‡Z Aby‡iva K‡i ej‡eb (G
†ÿ‡Î B›Uvi‡b‡Ui mv‡_ Avcbvi KgwcDUv‡ii
ms‡hvMwU †hb fv‡jv nq, Zv wbwðZ Kiæb)|

G ai‡bi Bmÿ wd· Kivi Rb¨
gvB‡µvmd‡Ui UªvejïwUs mv‡Rkb, hvi †iÄ
n‡Z cv‡i DB‡ÛvR 10 wi÷vU© Kiv †_‡K ïiæ
K‡i AwaKZi RwUj welq, †hgbÑ
A¨vWwgwb‡÷ªkb wcÖwf‡jRmn bZzb BDRvi
A¨vKvD›U ˆZwi Ges G‡Z mvBb Kiv ch©šÍ

mewKQzB| Z‡e gvB‡µvmdU †cÖvfvBW K‡i
GKwU ÷vU© †gby UªvejïUvi Uzj, hv n‡Z cv‡i
AwaKZi Kvh©Ki mgvavb|

Avcwb GwU gvB‡µvmd‡Ui UªvejïwUs †cR
†_‡K WvDb‡jvW K‡i wb‡Z cvi‡eb| G Rb¨
gvB‡µvmd‡Ui UªvejïwUs †c‡R ÔTry the
troubleshooterÕ-G wK¬K Kivi ci ÔStart
menu troubleshooterÕ-G wK¬K Kiæb| Gevi
GwU ivb Kivi Rb¨ Wvej wK¬K Kiæb (dvBj
†bg startmenu.diagcab) Ges Gi cÖ¤úU
AbymiY Kiæb| Gi d‡j GwU †PK K‡i †`L‡e
dvBj Ges †mwUsm ÷vU© †gby I KU©bvi mv‡_
m¤úwK©Z wK bv †h¸‡jv wgwks A_ev KivÞ
K‡i‡Q| Gici Kv‡iKkb Ki‡e|

÷vU© †gby I KU©bvi mv‡_ D™¢~Z Nb Nb G
mgm¨v mn‡R `~i n‡e bv G Uzj¸‡jv e¨envi
Kiv m‡Ë¡I| G Rb¨ `vqx n‡Z cv‡i
BbK¤ú¨vwUej A_ev g¨vjdvskb MÖvwd·
WªvBfvi| G †jLvi cieZ©x `yB †mKk‡b G
wb‡q Av‡jvPbv Kiv n‡q‡Q, hv Avcbv‡K h‡_ó
mnvqZv Ki‡Z cv‡i|

weëBb UªvejïUvi 
hLb G¸‡jv e¨envi Ki‡Z n‡e : hw`

eyS‡Z cv‡ib BmÿwU nvW©Iq¨vi K‡¤úv‡b‡›Ui
(†hgbÑ†bUIqvwK©s, mvDÛ, wfwWI BZ¨vw`)
A_ev DB‡ÛvR 10-G hw` GKwU DB‡ÛvR
†÷vi A¨vc wVKfv‡e KvR K‡i bv|

gvB‡µvmd‡Ui †Kv‡bv †Kv‡bv UªvejïUvi
Uzj (B‡Zvc~‡e© D‡jøL Kiv ÷vU© †gbyi
UªvejïUvi) WvDb‡jvW Kivi `iKvi n‡Z
cv‡i| DB‡ÛvR 10 m¤ú„³ K‡i GKwU weëBb
UªvejïUvi †nv÷, hv cwigvY wba©vi‡Y I
wi‡cqvi Bmÿ‡Z Avcbv‡K mnvqZv w`‡Z †Póv
Ki‡Z cv‡i Avcbvi KgwcDUv‡ii Acv‡iwUs
wm‡÷g AwfÁZv jvf K‡i| G Uzj¸‡jv
DB‡ÛvR 7 I 8-G Kvh©Ki| DB‡ÛvR 10-G
G¸‡jv‡Z `ªæZMwZ‡Z A¨v‡·m Kivi Rb¨
KU©bv mvP© e‡· ÔtroubleÕ UvBc Kiæb Ges mvP©
†iRvë †_‡K ÔTroubleshootingÕ wm‡j±
Kiæb|

UªvejïwUs c¨v‡b‡ji g~j w¯Œb Pvi
K¨vUvMwii AšÍM©Z UªvejïUvi‡K AM©vbvBR

K‡i| †hgbÑ †cÖvMÖvg, nvW©Iq¨vi
A¨vÛ mvDÛ, †bUIqvK© A¨vÛ
B›Uvi‡bU Ges wm‡÷g A¨vÛ
wmwKDwiwU| Gevi Dc‡i evg cÖv‡šÍ
ÔView allÕ-G wK¬K Kiæb Avcbvi
KgwcDUv‡ii me UªvejïUv‡ii
A¨vjdv‡ewUK¨vj wj÷ †`Lvi Rb¨|
GKwU UªvejïUvi ivb Kiv‡bvi Rb¨
Gi bv‡g wK¬K Kiæb|

Gme UªvejïUv‡ii A‡bK¸‡jv
c~e© DwjøwLZ ÷vU© †gby/KU©bv wi‡cqvi
Uz‡ji g‡Zv KvR K‡i : UªvejïUvi
Avcbvi †e‡Q †bqv K‡¤úv‡b‡›U GKwU
WvqvM‡bvw÷K Uzj ivb K‡i Ges
†Kv‡bv Bmÿ Luy‡R †c‡j Zv mgvavb

Kivi †Póv Ki‡e|
UªvejïUvi me‡P‡q Kgb mgm¨vi GKwU

wj÷ ˆZwi K‡i, hv wb‡P Zz‡j aiv n‡q‡Q,
†h¸‡jv DB‡ÛvR 10 e¨enviKvixiv cÖvq mgq
gy‡LvgywL n‡q _v‡Kb|

eøy w¯Œb : hw` Avcbvi KgwcDUvi wd«R n‡q
hvq, Zvn‡j G UªvejïUvi ivb Kiæb| wb‡RB
wi÷vU© A_ev kvUWvDb n‡e|

nvW©Iq¨vi A¨vÛ wWfvBm : GwU ¯‹¨vb Ki‡e
Avcbvi KgwcDUv‡ii nvW©Iq¨vi K‡¤úv‡b›U
D™¢~Z Bmÿi Rb¨, †hgbÑ MÖvwd· KvW©, mvDÛ

KvW© BZ¨vw`| hw` ÷vU© †gby ev KU©bv KvR bv
K‡i A_ev fzZz‡o AvPiY Ki‡Z _v‡K, Zvn‡j
Gi Rb¨ `vqx n‡Z cv‡i MÖvwd· WªvBfvi|

BbKvwgs Kv‡bKkb, B›Uvi‡bU Kv‡bKkb,
†bUIqvK© A¨vWvÞvi : G wZbwU UªvejïUvi
e¨envi Kiæb B›Uvi‡b‡Ui mv‡_ hy³ nIqvi
mgm¨v wba©vi‡Yi Rb¨|

†cøwqs AwWI, †iKwW©s AwWI : hw`
ÔnvW©Iq¨vi A¨vÛ wWfvB‡mmÕ UªvejïUvi
Avcbvi mvDÛ nvW©Iq¨vi WªvBfv‡ii †Kv‡bv
ÎæwU ev mgm¨v Lyu‡R bv cvq A_P mvDÛ †kvbv
A_ev AwWI †iKwW©s‡qi mgq mgm¨v nq,
Zvn‡j mgm¨vwU mdUIq¨v‡ii Bmÿ bvwK
†mwUs‡qi hv ms‡kvab Kiv `iKvi Zv ciL
K‡i †`Lvi Rb¨ G Uzj `ywU ivb Kiæb| 

DB‡ÛvR †÷vi A¨vc : DB‡ÛvR †÷vi
†_‡K Bb÷j Kiv A¨v‡ci mv‡_ mgm¨v _v‡K,
†hgbÑ Nb Nb µ¨vk K‡i Zv GLv‡b cixÿv
K‡i †`L‡Z cv‡ib (GB Uzj e¨envi Kivi
Rb¨ bq, hw` DB‡ÛvR †÷vi A¨vc ÷vU© †gby

wd« gvB‡µvmdU Uzj
e¨envi K‡i 

DB‡ÛvR 10-Gi
wKQz mgm¨v I mgvavb

Zvmbyfv gvn&&gỳ

wPÎ-1 : ÷vU© †gbyi UªvejïUvi Uzj mgm¨v
kbv³ I mgvavb Kiv

wPÎ-2 : DB‡ÛvR 10-Gi WR‡bi †ewk UªvejïUvi, hv mgm¨v
Wvqv‡Mvbvm I wi‡cqvi K‡i



e¨enviKvixi cvZv
†_‡K A`„k¨ n‡q hvq A_ev hw` A¨vc wj÷
†_‡K GKwU A¨vc kU©KvU Wª̈vM K‡i ÷vU© †gby
c¨v‡b‡j Avbv bv †M‡j)| 

DB‡ÛvR Avc‡WU : GwU ivb Kiæb hw`
DB‡ÛvR 10 GKwU Awdwmqvj IGm Avc‡WU
Bb÷j Kivi mgq e¨_© nq| hvB †nvK, GB
UªvejïUvi Avc‡WU wd· Ki‡Z cv‡i bv, hv
mdjfv‡e Bb÷j n‡jI Avcbvi
KgwcDUvi‡K wek„•Lj K‡i †d‡j| †hgbÑ
hw` Avc‡WU aviY K‡i GKwU evwM A_ev
BbK¤ú¨vwUej nvW©Iq¨vi WªvBfvi| IB ai‡bi
mgm¨vi Rb¨ UªvejïUvi ivb Kiv DwPZ| 

hw` nvW©Iq¨vi A¨vÛ wWfvB‡mm UªvejïUvi
mgm¨v wd· Ki‡ZI e¨_© nq, Zvn‡j wb‡P
ewY©Z Uzj¸‡jv e¨envi Ki‡Z cv‡ib|

Avc‡WU UªvejïUvi †kv ev nvBW Kiv
hLb GwU e¨envi Ki‡Z n‡e : hw` GKwU

WªvBfvi Avc‡WU WvDb‡jvW Kiv nq Ges Bb÷j
Kiv nq DB‡ÛvR Avc‡WU Zvn‡j KgwcDUv‡ii
nvW©Iq¨v‡ii mgm¨v m„wó n‡Z cv‡i| †hgbÑ mvDÛ
KLbB KvR bvI Ki‡Z cv‡i|

Dc‡i DwjøwLZ DB‡ÛvR Avc‡WU
UªvejïUvi DB‡ÛvR 10 Avc‡WU dvsk‡b
†Kv‡bv mgm¨v Luy‡R †c‡Z bvI cv‡i| Z‡e Gi
gv‡b Ggb Ae¯’v‡K †evSv‡”Q bv †h, G
Avc‡WU mdjfv‡e Bb÷j n‡q‡Q eis
KgwcDUvi‡K wek„•Lj K‡i †d‡j hw` GKwU
bZzb nvW©Iq¨vi WªvBf wVKfv‡e KvR bv K‡i|
me‡P‡q Lvivc e¨vcvi n‡jv hw` Avcwb
mgm¨v`vqK Avc‡WU AvbBb÷j Ki‡Z hvb|
DB‡ÛvR Avc‡WU mvaviYZ GwU Avevi Bb÷j
K‡i †b‡e| 

gvB‡µvmdU Aegy³ K‡i GK Uzj, hv GKwU
mywbw`©ó Avc‡WU Bb÷‡jkb _vwg‡q A_ev
b~̈bZg †`wi Kivq hZÿY ch©šÍ bv †Kv¤úvwb Bmÿ

K‡i GKwU fv‡jv  Avc‡WU| Gevi
gvB‡µvmd‡Ui mv‡cvU© mvBU †_‡K
Ôwushowhide.diagcabÕ dvBj WvDb‡jvW K‡i
wbb Ges G‡Z Wvej wK¬K Kiæb ivb Kiv‡bvi
Rb¨| GwU UªvejïUv‡ii g‡Zv KvR K‡i, hv
B‡Zvc~‡e© G †jLvq D‡jøL Kiv n‡q‡Q| G Uzj
Avcbvi KgwcDUvi ¯‹¨vb K‡i †`L‡e WªvBfvi
Avc‡W‡Ui Rb¨, hv Avcbvi KgwcDUv‡ii
nvW©Iq¨v‡i ivb Ki‡e Ges †m¸‡jvI wj÷ Ki‡e|
G¸‡jvi g‡a¨ †KvbwU Avcwb nvBW Ki‡Z Pvb, Zv
wm‡j± Ki‡Z cvi‡eb Ges DB‡ÛvR Avc‡WU
†m¸‡jv Bb÷j Kivi †Póv _vwg‡q †`‡e|

Uv¯‹ g¨v‡bRvi
hLb e¨envi Ki‡Z n‡e : hw` Avcwb †¯øv

÷vU©Avc A_ev ¯øvwMm wm‡÷g cvidig¨v‡Ýi
gy‡LvgywL n‡q _v‡Kb|

Uv¯‹ g¨v‡bRvi GKwU cyi‡bv ÷¨vÛevB
A¨vwcø‡Kkb, hv DB‡Ûv‡R MZ K‡qK
†Rbv‡ikb a‡i Pvjy †i‡L‡Q GK fv‡jv Uzj|
†gBb‡Ub¨vÝ †PK A_ev DB‡ÛvR 10
wUDbAv‡ci KvR Kivi e¨vcv‡i civg‡k©i Rb¨
DB‡ÛvR Uv¯‹ g¨v‡bRvi GK fv‡jv Uzj| hw`
KgwcDUvi‡K Pvjy Kiv A_ev wieyU Kivi ci
†W¯‹Uc Gbfvqib‡g›U †c‡Z A¯v̂fvweKfv‡e
`xN© mgq †bq, Zvn‡j a‡i wb‡Z cv‡ib
÷vU©Avc cÖ‡m‡mi mgq ¯q̂swµqfv‡e †jvW

nIqvi Rb¨ cÖPzi cwigv‡Yi †cÖvMÖvg †mU Kiv
Av‡Q| ÷vU©Avc cÖ‡m‡mi mgq †h‡Kv‡bv
†cÖvMÖvg‡K ¯q̂swµqfv‡e Pvjy nIqv †_‡K weiZ
ivL‡Z Uv¯‹ g¨v‡bRvi my‡hvM †`q| GwU
Avcbv‡K ivwbs †cÖvMÖvg‡K kvUWvDb Kivi
my‡hvM †`‡e, †h¸‡jv †d«v‡Rb n‡q †M‡Q, cÖPzi
cwigv‡Y wm‡÷g wi‡mvm© e¨envi K‡i A_ev
Ab¨vb¨ mgm¨vi KviY n‡q `uvovq| 

Uv¯‹ g¨v‡bRvi Pvjy Kivi Rb¨ ÷vU© evU‡b
Wvb wK¬K K‡i ccAvc †gbyi Task Manager-
G wK¬K Kiæb A_ev Ctrl + Alt + Delete Kx
GK‡Î Pvcyb Ges eøy w¯Œb †_‡K Task Manager
wm‡j± Kiæb|

Gi d‡j Uv¯‹ g¨v‡bRvi A¨vwcø‡Kk‡bi
GKwU wj÷ cÖ̀ k©b Ki‡e, †h¸‡jv mwµqfv‡e
Avcbvi KgwcDUv‡i K‡i| aiæb, Avcbvi
KgwcDUv‡i Bb÷j Kiv †cÖvMÖvg¸‡jvi g‡a¨

Ab¨Zg GK †cÖvMÖvg jK n‡q †M‡Q Ges Avcwb
Zv eÜ Ki‡Z cvi‡Qb bv| Ggb Ae¯’vq Avcwb
Zv kvUWvDb Ki‡Z cvi‡eb Gi bv‡g Wvb
wK¬K Kivi ci Avwef©~Z nIqv ccAvc †gby

†_‡K ÔEnd taskÕ wm‡j± K‡i A_ev GKwU
†d«v‡Rb †cÖvMÖv‡gi bv‡g wK¬K Kiæb| Gici
Uv¯‹ g¨v‡bRvi A¨vwcø‡Kkb DB‡Ûvi wb‡P Wvb
cÖv‡šÍ ÔEnd taskÕ evU‡b wK¬K Kiæb|  

Gevi Uv¯‹ g¨v‡bRvi A¨vwcø‡Kkb DB‡Ûvi
wb‡P evg cÖv‡šÍ More details-G wK¬K Kiæb|
GwU BDRvi B›Uvi‡dm‡K G·cvÛ Ki‡e U¨ve
†mKkb‡K D‡b¥vPb Kivi Rb¨| Gevi Startup
U¨v‡e wK¬K Ki‡j Avcwb †cÖvMÖv‡gi GKwU wj÷
†`L‡Z cvi‡eb, hv e¨vKMÖvDÛ †jvW Kivi
Rb¨ †mU Kiv Av‡Q hLbB KgwcDUvi Ab Kiv
n‡e A_ev DB‡ÛvR 10 wi÷vU© Kiv n‡e| G
wj‡÷i †ewkifvM †cÖvMÖvg hv‡Z wcÖ- †jv‡WU
n‡Z bv cv‡i, †m Rb¨ †cÖvMÖv‡gi bv‡g Wvb
wK¬K Kiæb Ges Gici Avwef©~Z cieZ©x w¯Œ‡b
Disable-G wK¬K Kiæb| A_ev †cÖvMÖv‡gi †bg
nvBjvBU Kivi Rb¨ wK¬K K‡i Disable G| 

DB‡ÛvR 10 Uz‡ji wK¬b Bb÷‡jkb
hLb e¨envi Ki‡Z n‡e : hLb wcwm †_‡K

me eøUIq¨vi gy‡Q †dj‡Z PvB‡eb|
DB‡ÛvR 10-Gi Ab¨Zg †miv GK wdPvi

n‡jv Gi weëBb Uzj, hv IGm-†K bZzb
Ae¯’vq wi‡mU K‡i| GwU †mwUsm A¨v‡ci
AšÍM©Z wj‡÷W nq ÔReset this PCÕ wn‡m‡e
(KU©bv mvP© e‡· GwU UvBc Kiæb
ZvrÿwYKfv‡e G Uz‡j hvIqvi Rb¨)|
DB‡ÛvR 10 hv‡Z Gi wWdë Ae¯’vq wiBb÷j
nq, Zv †e‡Q wb‡Z cvi‡eb| Gi d‡j Avcbvi
KgwcDUviwU n‡q DV‡e G‡Kev‡i bZz‡bi
g‡Zv| jÿYxq, G‡Kev‡i bZzb wcwm
eøUIq¨v‡i cwic~Y© _v‡K, hv wcwm
cȪ ‘ZKvi‡Kiv wcwmi mv‡_ wcÖ-Bb÷j K‡i
†`q †hgbÑ UªvqvjIq¨vi, A¨vWIq¨vi I
Ab¨vb¨ AcÖ‡qvRbxq †cÖvMÖvg|

DB‡ÛvR 10 A¨vwbfvimvwi Avc‡WU Pvjy
K‡i Av‡iKwU Ackb, hv‡K eY©bv Kiv nq
Ônuke everything and start from scratchÕ
wn‡m‡e| GwU wi‡Kvfvwi †gbyi wb‡P Settings
app-G wj‡÷W nq| G Uzj Avcbvi
KgwcDUv‡i Bb÷j K‡i DB‡ÛvR 10,
†hLv‡b †Kv‡bv eøUIq¨vi _v‡K bv 

wdWe¨vK : mahmood_sw@yahoo.com
KR

wPÎ-3 : DB‡ÛvR †÷vi A¨vc UªvejïUvi †hme Bmÿ
Luy‡R cvq Zvi Ici wi‡cvU© cÖ̀ k©b K‡i

wPÎ-4 : †kv A¨vÛ nvBW Avc‡WU UªvejïUvi Avcbv‡K
my‡hvM †`‡e mgm¨v`vqK DB‡ÛvR Avc‡WU Bb÷j‡K

cÖwZnZ Ki‡Z

wPÎ-5 : DB‡ÛvR 10-Gi Uv¯‹ g¨v‡bRvi DB‡Ûv,
†hLvb †_‡K †cÖvMÖvg‡K _vwg‡q w`‡Z cv‡ib, hv‡Z

¯q̂swµfv‡e Pvjy n‡Z bv cv‡i

wPÎ-6 : DB‡ÛvR 10-Gi wK¬b Bb÷‡jkb Uzj, hv
IGm wiBb÷j K‡i
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