
Ab¨vb¨ †`‡ki g‡Zv Avgv‡`i †`‡kI
†fv³v Rb‡Mvôx GLb B‡jKUªwbK
†c‡g›U wm‡÷g e¨vcK nv‡i e¨envi

Ki‡Q| Aciw`‡K mvBevi wµwgbv‡jiv
µgea©gvb nv‡i bvbv m„Rbkxj †KŠkj wb‡q
nvwRi n‡”Q Avcbvi-Avgvi A_© Pzwi Ki‡Z|
G †cÖÿvc‡U cÖkœ G‡m‡Q, Kx K‡i Avgiv
G‡`i nvZ †_‡K wb‡R‡`i wbivc` ivL‡Z
cvwi| aiæb, Avcwb GKwU †µwWU KvW© ev
†WweU Kv‡W©i gvwjK| Zvn‡j mg~n m¤¢vebv
Av‡Q Avcwb mvBevi cÖZviK‡`i cÖZviYvi
wkKvi n‡Z cv‡ib| wVK †hgbwU wek¦Ry‡o
jvL jvL gvbyl †µwWU KvW© cÖZviYvi wkKvi
Anin n‡”Qb| Gme cÖZviK AbjvBb
†jb‡`b‡K Zv‡`i ¯^Y©Lwb g‡b K‡i|

evo‡Q †µwWU KvW© e¨envi
1980-i `kK †_‡K ïiæ K‡i AvR ch©šÍ

D‡jøL‡hvM¨ nv‡i †µwWU KvW©, †WweU KvW© I
wcÖ-†cBW KvW© AvšÍR©vwZKfv‡e e¨envi †e‡o
P‡j‡Q| 2016 mv‡ji A‡±ve‡ii wbjmb
wi‡cvU© g‡Z, 2015 mv‡j mviv we‡k¦ 31
wUªwjqb Wjv‡iiI †ewk g~‡j¨i †jb‡`b n‡q‡Q
B‡jKUªwbK wm‡÷‡g| GB †jb‡`b n‡q‡Q
Gme Kv‡W©i gva¨‡g| GB †jb‡`‡bi cwigvY
2014 mv‡ji Zzjbvq 7.3 kZvsk †ewk|
BD‡iv‡c 2015 mv‡j AvUwU †Kbvi NUbvq
mvZwUiB `vg cwi‡kva Kiv n‡q‡Q
B‡jKUªwbK Dcv‡q| GgbwU m¤¢e n‡q‡Q
Paypal-Gi g‡Zv bZzb gvwb-Uª¨vÝdvi wm‡÷g
I wek¦e¨vcx B-Kgvm© Qwo‡q covi myev‡`|
Dbœqbkxj †`k¸‡jv‡ZI GB B-Kgv‡m©i
cwiwa evo‡Q, hw`I Gme †`k‡K AbjvBb
†c‡g›U wm‡÷g Pvjyi e¨vcv‡i axiMwZ
Aej¤^b Ki‡Z †`Lv †M‡Q| Avkv Kiv n‡”Q,
AbjvBb †c‡g›U †e‡o Pjvi cÖeYZv w`b w`b
AviI evo‡e| wd¬cKvU©, ¯œ¨vcwWj, A¨vgvRb
BwÛqv, Avwjevev I wSs Ws BZ¨vw`i g‡Zv eo
eo †Kv¤úvwbi myev‡` B‡jKUªwbK †c‡g›U
bZzb bZzb †fv³v Rb‡Mvôxi Kv‡Q †cuŠQv‡”Q
e¨vcKfv‡e| D‡jøL¨, fvi‡Z 2015 mv‡ji B-
Kgvm© gv‡K©‡U A¨vgvRb BwÛqvi Ae`vb wQj
80 kZvsk Ges 2016 mv‡j Px‡bi evRv‡i
wSs Ws-Gi Ae`vb wQj 70 kZvsk|

evo‡Q †µwWU KvW© cÖZviYvI
GKwU mgxÿv g‡Z, 2015 mv‡j cÖZviYvi

wkKvi n‡q‡Qb 1 †KvwU 34 jvL gvbyl|
2016 mv‡j GB msL¨v 20 jvL †e‡o `uvovq
1 †KvwU 54 jvL| †gvU K_v, 2016 mv‡j
†gvU †fv³vi 6.15 kZvskB GB cÖZviYvi
wkKvi n‡q‡Qb| GB mgxÿvq ïay †µwWU KvW©
cÖZviYvB AšÍfz©³ Kiv nqwb, G‡Z Ab¨vb¨
AbjvBb †c‡g‡›Ui cÖZviYvi NUbvI i‡qQ|
Z‡e M‡elYv ms¯’vwU Rvwb‡q‡Q, †ewkifvM
AvB‡Ww›UwU Pzwii NUbv †µwWU Kv‡W©i
†ejvqB N‡U‡Q| Aciw`‡K M‡elYv ms¯’v
Ô†R‡fwjb ÷ª¨v‡UwR A¨vÛ wimvP©Õ Rvb‡Z
†c‡i‡Q, 2016 mv‡j GB cÖZviYv wPwýZ

Kivi cwigvY Av‡Mi eQ‡ii Zzjbvq 16
kZvsk †e‡o‡Q| Gi d‡j mswkøó e¨w³eM©‡K
†jvKmvb ¸b‡Z n‡q‡Q 1600 †KvwU Wjvi, hv
wQj Av‡Mi †h‡Kv‡bv eQ‡ii Zzjbvq m‡e©v”P|

Av‡iKwU †ÿÎ, †hLv‡b bvbv ai‡bi
cÖZviYvi K_v Rvbv †M‡Q, †mwU n‡”Q
ÔA¨vKvD›U †UKIfviÕ| A¨vKvD›U
†UKIfv‡ii NUbv ZLbB N‡U, hLb †Pv‡iiv
KviI A¨vKvD‡›U Xz‡K c‡o Gi K›Uv± I
Bbdi‡gkb cwieZ©b K‡i †d‡j| ZLb
cÖZvi‡Kiv cÖZviYvi wkKvi e¨w³i ARv‡šÍ
Aev‡a PvR© Ki‡Z cv‡i| †Kbbv, †Kv‡bv
Iqvwb©s ev †bvwUwd‡Kkb †Pvi‡`i Kv‡Q †diZ
cvVv‡bv nq bv| 2016 mv‡j G ai‡bi
A¨vKvD›U †UKIfv‡ii NUbv Av‡Mi eQ‡ii

Zzjbvq 61 kZvsk †e‡o 14 jv‡L †cuŠ‡Q|
Aciw`‡K †fv³vi bv‡g Zvi ARv‡šÍ bZzb
A¨vKvD›U †Lvjvi cwigvY 2016 mv‡j Av‡Mi
eQ‡ii Zzjbvq 40 kZvsk †e‡o hvq Ges
d‡j cÖZviYvi wkKvi nq 18 jvL †fv³v|

cÖZviYvi aib
†µwWU KvW© cÖZviYv bvbv ai‡bi| Avi

G¸‡jv bZzb bZzb cÖhyw³i mv‡_ mv‡_ Lye `ªæZ
cwieZ©©b nq| †m Kvi‡Y me ai‡bi AbjvBb
cÖZviYvi ZvwjKv ˆZwi Kiv gykwKj| GLv‡b
`yB ai‡bi mvaviY †µwWU KvW© cÖZviYvi K_v
D‡jøL Kiv n‡jvÑ

card-not-present (CNP) frauds : GwU
me‡P‡q mvaviY ai‡bi †µwWU
KvW© cÖZviYv| GwU N‡U ZLb,
hLb cÖZvi‡Kiv KvW©-gvwj‡Ki
Bbdi‡gkb Pzwi K‡i Zv
A‰eafv‡e e¨envi K‡i| G
†ÿ‡Î Kv‡W©i †Kv‡bv †fŠZ
Dcw¯’wZ _v‡K bv| GB w`KwUi
K_v we‡ePbv K‡iB Gi G
ai‡bi bvgKiY| mvaviYZ G
ai‡bi cÖZviYv N‡U AbjvBb
†jb‡`‡bi mgq| GwU NU‡Z
cv‡i cÖZviK‡`i cvVv‡bv
Z_vKw_Z ÔwdwksÕ B-†gB‡ji
d‡j| G †ÿ‡Î cÖZvi‡Kiv
wb‡R‡`i cwiPq †Mvcb †i‡L

wek¦vm‡hvM¨ cÖwZôv‡bi bvg e¨envi K‡i
K›Uvwg‡b‡UW wj‡¼i gva¨‡g e¨w³MZ I A_©
msµvšÍ Z_¨ Pzwi Kivi Rb¨| 

card-present-frauds : G ai‡bi †µwWU
KvW© cÖZviYv GLb Avi †Zgb N‡U bv|
GiciI G e¨vcv‡i mZK© _vKv `iKvi| GwU
KLbI KLbI skimming-Gi AvKvi aviY
K‡i| G †ÿ‡Î GKRb Amr we‡µZv †Kv‡bv
†fv³vi GKwU KvW© †Kv‡bv wWfvB‡mi gva¨‡g
nvwZ‡q †bq, †h wWfvB‡m Bbdi‡gkb gRỳ
Kiv nq| GKevi hw` IB WvUv †Kv‡bv cY¨ ev
†mev †Kbvq e¨envi nq, †fv³vi A¨vKvD‡›U
ZLb Zvi Rb¨ PvR© Kiv nq|

Gi evB‡i †h‡Kv‡bv mgq Avcbvi †µwWU
KvW©wU †h‡Kv‡bv Dcv‡q Pzwi †h‡Z cv‡i|

Rvbv-ARvbv
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†µwWU KvW© cÖZviYv
†VKv‡Z hv Rvb‡Z n‡e

gybxi †ZŠwmd



Rvbv-ARvbv
hLbB wbwðZ n‡eb KvW©wU Pzwi n‡q †M‡Q,
mv‡_ mv‡_ Avcwb Zv KvW© Bmÿqvi‡K Rvbvb|
nvwi‡q hvIqv KvW© †Kv‡bvfv‡e A‡b¨i nv‡Z
co‡j cÖvcK Zv e¨envi K‡i Avcbvi
A¨vKvD›U †_‡K A_© Zz‡j †bqvi †Póv Pvjv‡Z
cv‡i| ZvB G †ÿ‡ÎI eo ai‡bi ÿwZ
nIqvi Av‡MB KvW© Bmÿqvi‡K Rvbv‡Z n‡e|
Avevi A‰eafv‡e cvIqv Kv‡W© Bbdi‡gkb
e¨envi K‡i cÖZviK Gi GKwU bKj KvW©
ˆZwi K‡i Zv e¨envi Ki‡Z cv‡i| hy³iv‡óª
µgea©gvb nv‡i chip-and-PIN (EMV-Gi
g‡Zv) cÖhyw³ e¨envi K‡i G ai‡bi cÖZviYv
Kwg‡q Avbv m¤¢e n‡q‡Q| †µwWU KvW©
†Kv¤úvwb¸‡jv †Póv K‡i Uª¨vbwR‡U _vKv
KvW©¸‡jvi myiÿv w`‡Z| GiciI GKwU bZzb
KvW© Pzwi n‡q †h‡Z cv‡i Avcbvi †gBje·
†_‡K| Avcbvi bvg, Rb¥ZvwiL, mvgvwRK
wbivcËv b¤^i I Ab¨vb¨ e¨w³MZ Z_¨ e¨envi
K‡i cÖZvi‡Kiv Avcbvi bv‡g bZzb †µwWU
Kv‡W©i Rb¨ Av‡e`b Ki‡Z cv‡i|

†µwWU Kv‡W© †jb‡`‡bi †gKvwbRg
†µwWU Kv‡W© †jb‡`b LyeB mij| AskZ G

Kvi‡Y cÖZvi‡Kiv †µwWU KvW© wb‡q cÖZviYvi
KvRwU Kivi mnR my‡hvM cvq| †µwWU KvW©
†jb‡`b n‡”Q GKwU `yB av‡ci cÖwµqv, Z_v Uz-
†÷c cÖ‡mm : A_ivB‡Rkb I †mUj‡g›U|
ïiæ‡ZB hviv †jb‡`‡bi
mv‡_ mswkøó (MÖvnK, KvW©
BmÿKvix, e¨emvqx I
e¨emvqxi e¨vsK) †Kv‡bv
GKwU †KbvKvUvq Aby‡gv`b
†`qv ev cÖZ¨vL¨v‡bi
e¨vcv‡i Z_¨ cvVvq I MÖnY
K‡i| hw` †Kbvi KvRwUi
Aby‡gv`b †`qv nq ev
A_ivBR Kiv nq, Z‡e Gi
gxgvsmv ev †mUj‡g›U N‡U A‡_©i wewbg‡q| Avi
GB A‡_©i wewbgq P‡j A_ivB‡Rk‡bi K‡qK
w`b ci| GKevi †Kbvi e¨vcviwU A_ivBR n‡q
†M‡j, Zv †_‡K wd‡i Avmvi †Kv‡bv my‡hvM
†bB| Gi A_©, cÖZviYv †iv‡ai hveZxq c`‡ÿc
wb‡Z n‡e †jb‡`‡bi cÖ_g av‡ci mg‡qB| 

GwU Kx K‡i bvUKxqfv‡e mij Dcv‡q KvR
K‡i, ZvB †`Lv hvK| hLb Visa ev
Mastercard-Gi g‡Zv †Kv‡bv †Kv¤úvwb Zv‡`i
eª̈ vÛ Bmÿ Kivi Rb¨ †Kv‡bv KvW© Bmÿqvi‡K
(g‡b K‡ib †mvbvjx e¨vs‡K) I †Kv‡bv gv‡P©›U
e¨vsK‡K jvB‡mÝ †`q, Z‡e IB e¨vsK¸‡jv
†jb‡`b Pzw³ kZ© wba©viY K‡i| ZLb KvW©
Bmÿqvi †fŠZfv‡e ev e ‘̄MZfv‡e †fv³v‡`i
gv‡S †µwWU KvW© Bmÿ K‡i| GB Kv‡W©i
gva¨‡g †Kv‡bv †KbvKvUvi Rb¨ KvW© †nvìvi
KvW©wU †fÛ‡ii Kv‡Q †`b (wKsev AbjvB‡b,
g¨vbyqvwj KvW© Bbdi‡gkb †XvKvb), whwb
†fv³vi WvUv d‡ivqvW© K‡ib cÖZ¨vwkZ µ‡qi
gv‡P©›U e¨vs‡Ki Kv‡Q| ZLb e¨vsK cÖ‡qvRbxq
Z_¨ iæU K‡i ev cvVvq KvW© Bmÿqv‡ii Kv‡Q,
Gi we‡kølY I Aby‡gv`b ev cÖZ¨vL¨v‡bi Rb¨|

KvW© Bmÿqv‡ii P~ovšÍ wm×všÍ †diZ cvVv‡bv nq
gv‡P©›U e¨vsK I †fÛ‡ii Kv‡Q| wi‡RKkb ev
cÖZ¨vL¨vb Bmÿ Kiv hv‡e ïay `yB cwiw ’̄wZ‡ZÑ
hw` KvW©avixi A¨vKvD‡›U A‡_©i cwigvY Kg
_v‡K, A_ev gv‡P©›U e¨vs‡K cvVv‡bv WvUvq
cÖZviYvi m‡›`n _v‡K| cÖZviYvi fzj m‡›`‡n
hvi †Kbv cÖZ¨vL¨vb Kiv n‡q‡Q wKsev KvW©
Bmÿqvi hvi KvW© mvgwqKfv‡e eÜ K‡i iv‡L,
Zv Zvi Amš‘wói KviY n‡Z cv‡i Ges Gi
d‡j †fÛ‡ii mybvg webó n‡Z cv‡i|

cÖZviYvi wkKvi n‡j Kx Ki‡eb?
kZ mZK©Zv Aej¤̂b Ki‡jI †h‡Kv‡bv

mgq Avcbvi †µwWU KvW©wU Pzwi n‡q †h‡Z
cv‡i| KviY, Avcwb hLb P‡jb Wv‡j Wv‡j,
ZLb cÖZvi‡Kiv P‡j cvZvq cvZvq| ZvB
¸iæZ¡c~Y© n‡”Q, me mgq Avcbv‡K KvW©
A¨vKvD›U gwbUi Kiv| Avcbvi Kv‡Q hLbB
aiv coj, Avcbvi KvW© AvKvD‡›U Abby‡gvw`Z
PvR© Kiv n‡”Q, ZLb Avcbvi KiYxq n‡eÑ

ª̀æZ †hvMv‡hvM Kiæb †µwWU KvW© †Kv¤úvwbi
mv‡_ : A‡b‡Ki i‡q‡Q wR‡iv-jvqvwewjwU cwjwm|
Gi A_© Avcbvi A¨vKvD‡›Ui cÖZviYvc~Y© Pv‡R©I
†Kv‡bv `vq Avcwb enb Ki‡eb bv| AwaKš‘,
hy³iv‡óªi †dWv‡ij j Avcbvi †µwWU Kv‡W©i
cÖZviYvg~jK Pv‡R©i Rb¨ Avcbvi `vq mxwgZ
K‡i w`‡q‡Q| Pzwi nIqv ev nvwi‡q hvIqv KvW©

m¤ú‡K© Avcwb KvW©
Bmÿqv‡ii Kv‡Q wi‡cvU© Kivi
Av‡M hw` †KD GB Pzwi nIqv
ev nvwi‡q hvIqv KvW© e¨envi
K‡i, Z‡e Avcwb ïay 50
Wjv‡ii `vq enb Ki‡eb|
cÖZviYvg~jK e¨env‡ii Av‡M
wi‡cvU© Ki‡j Avcbv‡K
†Kv‡bv Pv‡R©i `vq wb‡Z n‡e
bv| Zv Qvov hw` ïay Avcbvi

KvW© bv¤̂vi Pzwi K‡i †KD e¨envi K‡i, Z‡e
†Kv‡bv `vq Avcbv‡K wb‡Z n‡e bv|

cwieZ©b Kiæb Avcbvi cvmIqvW© I wcb
: Avi †Kv‡bv ÿwZ n‡q hvIqvi Av‡MB GB
KvRwU Kiæb|

A¨vKvD‡›Ui MwZwewa Nwbófv‡e gwbUi
Kiæb : Avcbvi e¨vsK †÷U‡g‡›Ui Ici bRi
ivLyb| †Kv‡bv ai‡bi cÖZviYvi Avfvm †c‡j
mv‡_ mv‡_ e¨vsK KZ…©cÿ‡K Rvbvb| Avcbvi
†µwWU wi‡cv‡U©i GKwU Kwc †P‡q wbb| †`Lyb
Zv‡Z cÖZviYvi †Kv‡bv wKQz Av‡Q wK †bB|
Avcwb hw` †Kv‡bv AvB‡Ww›UwU †_d‡Ui wkKvi
nb, Z‡e d«W †m›Uvi wfwRU K‡i Avcbvi
†µwWU wi‡cv‡U© †iW A¨vjvU© †hvM Kiæb| cÖwZwU
†µwWU‡ii mv‡_ mivmwi †hvMv‡hvM Kiæb,
Zv‡`i‡K cÖZviYv m¤ú‡K© mZK© Kivi Rb¨|
hw` Avcwb Experian-Gi m`m¨ nb, Z‡e
Avcbvi Rb¨ †WwW‡K‡UW d«W wi-mwjDkb
G‡R‡›Ui Kv‡Q Avcbvi A¨v‡·m _vK‡e, †h
Avcbvi Rb¨ KvR Ki‡e Avcbvi †µwWU‡ii
mv‡_ cÖZviYvg~jK Z_¨ ms‡kva‡bi e¨vcv‡i|

D‡jøL¨, G·‡cwiqvb n‡”Q GKwU ˆewk¦K
Bbdi‡gkb mvwf©m MÖæc| Giv KvR K‡i we‡k¦i
40wU †`‡k| Gi Ki‡cv‡iU †nW‡KvqvU©vi
i‡q‡Q Avqvijv¨Û cÖRvZ‡š¿i Wvewj‡b| Avi
Acv‡ikb †nW‡KvqvU©vi i‡q‡Q hy³iv‡R¨i
bwUsn¨vgmn K‡qKwU †`‡ki wewfbœ kn‡i|

†hfv‡e †VKv‡eb GB cÖZviYv
BZvwji GKwU wek¦we`¨vj‡qi B›Uvi-

wWwmwcøbvwi Bbw÷wUDU Ae WvUv mv‡q‡Ýi
M‡elK eªæ‡bv eyqbv¸BwW Zvi GK M‡elYvq
cixÿv K‡i †`‡Lb, Kx K‡i AMÖmi gv‡bi
cwimsL¨vbMZ I m¤¢vebv msµvšÍ †KŠkj ev
wdwRwewjwU †UKwbK DbœZZi Dcv‡q cÖZviYv
wPwýZ Ki‡Z cv‡i| wmKz‡qwÝqvj
A¨vbvjvBwmm Z_v avivevwnK we‡kølY bZzb
cÖhyw³ mn‡hv‡M n‡Z cv‡i Gi PvweKvwV| Gi
Rb¨ ab¨ev` †c‡Z cv‡i Ae¨vnZfv‡e KvW©-
gvwj‡Ki LiP I Bbdi‡gkb gwbUi Kivi
KvRwU| Gi Rb¨ GKwU KgwcDUvi g‡Wj
ˆZwi Kiv m¤¢e, hv wnmve K‡i †ei K‡i
Rvwb‡q †`‡e Ggb m¤¢ve¨Zv ev cÖevwewjwU †h,
GB µqwU n‡Z cv‡i cÖZviYvg~jK| hw`
cÖevwewjwU ev m¤¢ve¨Zv GKwU wbw`©ó gvÎv
Qvwo‡q hvq, ZLb KvW© Bmÿqvi‡K GKwU
mZK©evZ©v w`‡Z n‡e|

†Kv¤úvwbwU ZLb wm×všÍ †b‡e, KvW©wU‡K wK
mivmwi eøK K‡i †`‡e, bv AviI Z`šÍ Pvjv‡bv
n‡e| †hgbÑ G †ÿ‡Î †fv³v‡K Kj Kiv n‡Z
cv‡i| GB g‡W‡j cÖ‡qvM Kiv nq cÖZviYv
wPwýZ Kivi Kv‡R e¨eüZ ÔAcwUgvj ÷wcs
w_IwiÕ bv‡gi mycwiwPZ MvwYwZK ZË¡| GB
g‡W‡ji kw³Uv n‡”QÑ Gi jÿ¨ wbwnZ nq Gi
cÖZ¨vwkZ †c-Ad m‡e©v”P Kiv A_ev cÖZ¨vwkZ
LiP me©wb¤œ Kiv| Ab¨ K_vq, me¸‡jv
KgwcD‡Uk‡bi jÿ¨ n‡e wd«Kz‡qwÝ Ae djm
A¨vjvg© mxwgZ Kiv| eªæ‡bv eyqbv¸BwWi
M‡elYv Pjgvb| wKš‘ GiB g‡a¨ †µwWU KvW©
cÖZviYvi SzuwK D‡jøL‡hvM¨ gvÎvq Kwg‡q
Avb‡Z wZwb w`‡q‡Qb wKQz †Mv‡ìb iæj|

cÖ_gZ, KLbB Ggb B-†gB‡ji wj‡¼ wK¬K
Ki‡eb bv, †h¸‡jv Avcbv‡K e¨w³MZ Z_¨
mieivn Ki‡Z e‡j| GgbwK hw` †mÛvi‡K
Avcbvi wb‡Ri e¨vsK e‡jI g‡b nq|

wØZxqZ, hLb †Kv‡bv AcwiwPZ †µZvi KvQ
†_‡K wKQy wKb‡Z hv‡eb, ZLb †Kbvi Av‡M
†fÛ‡ii bvg ¸Mj K‡ib, G K_v Rvb‡Z
KbRÿgvi wdWe¨vK cÖavbZ BwZevPK wQj wK bv|

me‡k‡l, hLb AbjvB‡b †c‡g›U Ki‡Z
hv‡eb, ZLb †PK K‡i wbb I‡qe †c‡Ri
A¨v‡Wªm https:// w`‡q ïiæ n‡q‡Q wK bv| GwU
n‡”Q wmwKDiW WvUv UªvÝdv‡ii GKwU
KwgDwb‡Kkb cÖ‡UvKj Ges G e¨vcviwU
wbwðZ Kiæb, I‡qe †c‡R †Kv‡bv e¨vKiYMZ
fzj wKsev A™¢zZ kã Av‡Q wK bv| Zv wbwðZ
bv n‡j n‡Z cv‡i GwU Avcbvi A_© msµvšÍ
WvUv Pzwii GKwU AccÖqvm KR
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