
KgvÛ cÖ¤ú‡U KvR Kiv A‡b‡KB cQ›` bv
Ki‡jI †bUIqvK© cÖ‡dkbvj‡`i KgvÛ
cÖ¤ú‡U GLbI wKQy wKQy KvR m¤úv`b

Ki‡Z nq| †hgbÑ †bUIqvK© KbwdMv‡ikb ev
†bUIqvK© mgm¨vi mgvavb Kiv| Ab¨vb¨
†h‡Kv‡bv Acv‡iwUs wm‡÷‡gi g‡ZvB DB‡ÛvR
10 Acv‡iwUs wm‡÷‡g †bUIqvK© mgm¨v †`Lv
w`‡Z cv‡i| wKQy mgm¨v Av‡Q, †h¸‡jv
Avcbv‡K cÖvqB †gvKv‡ejv Ki‡Z n‡Z cv‡i|
GLv‡b mPivPi †`Lv †`q Ggb wKQy mgm¨v I
Zvi mgvavb Kxfv‡e KgvÛ cÖ¤ú‡U Kiv hvq,
Zv Zz‡j aiv n‡jv| 

AvcvZ`„wó‡Z mewKQy wVK _vKv m‡Ë¡
†bUIqv‡K© ev B›Uvi‡b‡U hy³ nIqv wb‡q bvbv
ai‡bi Sv‡gjv †cvnv‡Z nq| Gme Sv‡gjv †_‡K
gy³ _vKvi Rb¨ wb‡¤œv³ e¨e ’̄v wb‡Z cv‡ib|

†bUIqvK© e¨env‡ii ïiæ‡Z KiYxq
†bUIqvK© e¨env‡ii ev mgm¨vi ïiæ‡Z

Avcwb †PKwj÷ wn‡m‡e wb‡Pi e¨e¯’v¸‡jv
MÖnY Ki‡Z cv‡ibÑ

K. mgm¨vi ïiæ‡ZB Avcwb w¯Œ‡b Why
can’t I get online? †jLvwU cv‡eb| G w¯Œ‡b
mgm¨v mgvav‡bi Rb¨ †ek wKQy mycvwik Kiv
n‡e| mycvwi‡ki wewfbœ avc µgvš^‡q AbymiY
K‡i mgm¨v mgvav‡bi †Póv Ki‡Z n‡e|  

L. Iq¨vi‡jm †bUIqv‡K©i †ÿ‡Î D™¢~Z
mgm¨v mgvav‡bi Rb¨ GKwU Iq¨vi‡jm
†bUIqvK© wi‡cvU© ˆZwi Kiæb| G wi‡cvU©wU
mgm¨v wPwýZ Ki‡Z Avcbv‡K mvnvh¨ Ki‡e
A_ev mgm¨v msµvšÍ wel‡q AwaKZi Z_¨
†`‡e, hv mgm¨v wbY©‡q mnvqK n‡e| 

M. Uv¯‹ev‡ii search e‡· Command
prompt UvBc Kiæb| Gevi Command
prompt-G Wvb wK¬K K‡i Run as adminis-
trator → Yes wm‡j± Kiæb| 

N. KgvÛ cÖ¤ú‡U netsh wlan show wlan-
report UvBc Kiæb| G KgvÛwU GKwU
HTML dvBj ˆZwi Ki‡e, hv KgvÛ cÖ¤ú‡Ui
Aax‡b GKwU †dvìv‡i ZvwjKvfz³ _vK‡e|
IB Ae¯’vb †_‡K Avcwb dvBjwU I‡qe
eªvDRv‡i I‡cb Ki‡Z mÿg n‡eb| 

O. hw` g‡b Ki‡b, B›Uvi‡bU ms‡hv‡Mi
Rb¨ e¨eüZ K¨vej, g‡Wg, ivDUvi BZ¨vw`‡Z
†Kv‡bv mgm¨v i‡q‡Q, Zvn‡j Zvi mgvav‡bi
Rb¨ B›Uvi‡bU mvwf©m †cÖvfvBWv‡ii
(AvBGmwc) mv‡_ †hvMv‡hvM Kiæb| 

P. Ab¨ GKwU c×wZ n‡”Q KgvÛ cÖ¤ú‡U
ipconfig UvBc Kiv| Gevi †hLv‡b Default
gateway †jLv †`L‡Z cv‡eb, Zvi cv‡k
ZvwjKvfz³ AvBwc A¨v‡WªmwU †LuvR Kiæb|
A¨v‡WªmwU wj‡L ivL‡Z cv‡ib| G ai‡bi
GKwU A¨v‡Wªm n‡”Q 192.168.1.1|

Q. KgvÛ cÖ¤ú‡U ping
→DefaultGateway→ (aiæb, 192.168.1.1)
UvBc K‡i Enter Pvcyb| Gi d‡j AvDUcyU
w¯Œ‡b wb‡¤œv³ djvdj †`L‡Z cv‡ebÑ 
Reply from 192.168.1.1: bytes=32 time=5ms TTL=64

Reply from 192.168.1.1: bytes=32 time=5ms TTL=64

Reply from 192.168.1.1: bytes=32 time=5ms TTL=64

Reply from 192.168.1.1: bytes=32 time=5ms TTL=64

Ping statistics for 192.168.1.1: Packets: Sent = 4,

Received = 4, Lost = 0 (0% loss), Approximate round

trip times in milli-seconds: Minimum = 4ms, Maximum

= 5ms, Average = 4ms

Dc‡i GKwU mdj wcs Kgv‡Ûi D`vniY
Zz‡j aiv n‡jv| Avcbvi KgwcDUv‡i wcs
Kgv‡Ûi djvdj hw` Dc‡i †`Lv‡bv djvd‡ji
mv`„k¨ n‡jI Avcwb †bUIqvK© ev B›Uvi‡b‡U
A¨v‡·m Ki‡Z cvi‡Qb bv, Zvn‡j eyS‡Z n‡e
mgm¨vwU Avcbvi KgwcDUvi †_‡K m„wó nqwb|
GwU g‡Wg/ivDUvi ev AvBGmwc †_‡K ˆZwi
n‡q‡Q| G Kvi‡Y mgm¨vwU mgvav‡bi Rb¨
AvBGmwci mv‡_ †hvMv‡hvM Ki‡Z n‡e| 

†bUIqvK© UªvejïUvi ivb Kiv
†bUIqvK© ms‡hvM msµvšÍ AwZcwiwPZ

mgm¨v¸‡jv wPwýZ Ges †m¸‡jv mgvav‡bi
wel‡q †bUIqvK© UªvejïUvi‡K Kv‡R jvMv‡Z
cv‡ib| UªvejïUvi e¨env‡ii ci wKQy
†bUIqvwK©s Kgv‡Ûi mvnvh¨ wb‡Z cv‡ib| G
ai‡bi wKQy KgvÛ GLv‡b D‡jøL Kiv n‡jv|
cÖ_‡g †`‡L †bqv hvK Kxfv‡e wm‡÷‡g
†bUIqvK© UªvejïUvi ivb Ki‡Z nq| 

cÖ_‡g Uv¯‹ev‡ii search e‡· trou-
bleshooter UvBc Kiæb| Gici cÖvß ZvwjKv
†_‡K Network troubleshooter wm‡j± Kiæb|
G ch©v‡q Avcbvi mvg‡b Avmv wb‡ ©̀kbv¸‡jv
AbymiY K‡i cixÿv K‡i †`Lyb †bUIqvK©
mgm¨vi mgvavb n‡q‡Q wK bv| G‡ZI mgm¨vi
mgvavb bv n‡j TCP/IP ÷¨vK wi‡mU, IP
A¨v‡Wªm wiwjR I wiwbD Ki‡Z cv‡ib| G Qvov
wWGbGm K¬v‡q›U wimjfvi K¨vk d¬̈ vk I
wi‡mU K‡i mgm¨v †_‡K DËiY †c‡Z cv‡ib|
KgwcDUv‡ii KgvÛ cÖ¤úU DB‡Ûv‡Z
†bUIqvwK©s KgvÛ ivb Kivi Rb¨ wb‡Pi
avc¸‡jv AbymiY Ki‡Z cv‡ibÑ 

K. cÖ_‡g Uv¯‹ev‡ii search e‡·
Command prompt UvBc Kiæb| Gevi
Command prompt-G Wvb wK¬K K‡i Run as
administrator → Yes wm‡j± Kiæb| 

L. GLb KgvÛ cÖ¤ú‡U wb‡Pi KgvÛ¸‡jvi
ZvwjKv µgvbymv‡i ivb K‡i cixÿv K‡i
†`Lyb †bUIqvK© Kv‡bKkb mgm¨vi mgvavb
n‡q‡Q wK bv| KgvÛ ivb Kivi Rb¨ G¸‡jv
KgvÛ cÖ¤ú‡U UvBc K‡i Enter Pvcyb| 

netsh winsock reset 
netsh int ip reset 
ipconfig /release 
ipconfig /renew 
ipconfig /flushdns 

†bUIqvK© dvqviIqvj
mvgwqKfv‡e eÜ ivLv

KLbI KLbI †`Lv hvq, dvqviIqvj
mdUIq¨vi BDRvi‡K †bUIqv‡K© mshy³ n‡Z
weiZ iv‡L| dvqviIqvj †bUIqvK© ms‡hv‡M
mgm¨v Ki‡Q GgbwU g‡b n‡j mvgwqKfv‡e
dvqviIqvjwU eÜ K‡i w`‡q †Póv K‡i †`Lyb
†bUIqvK© ev B›Uvi‡b‡U hy³ nIqv hv‡”Q wK bv|

dvqviIqvj mdUIq¨vi Kxfv‡e eÜ Ki‡eb,
†mUv wbf©i Ki‡Q Avcbvi KgwcDUvi Kx ai‡bi
mdUIq¨vi e¨envi Ki‡Q Zvi Ici| g‡b ivL‡Z
n‡e, dvqviIqvj mdUIq¨vi †ewkÿY eÜ ivLv
KgwcDUv‡ii Rb¨ wec¾bK n‡Z cv‡i| KviY,
dvqviIqvj eÜ _vK‡j KgwcDUvi‡K wewfbœ
ai‡bi fvBivm, g¨vjIq¨vj, Iqvg© BZ¨vw`
AvµgY Kivi my‡hvM †c‡q hvq| KgwcDUv‡i
mwµq me dvqviIqvj eÜ Ki‡Z wb‡Pi avc¸‡jv
AbymiY Ki‡Z cv‡ibÑ

K. cÖ_‡g Uv¯‹ev‡ii search e‡·
Command prompt UvBc Kiæb| Gevi
†iRvë DB‡Ûv‡Z wM‡q Command prompt-
G Wvb wK¬K K‡i ccAvc †gby †_‡K Run as
administrator → Yes wm‡j± Kiæb| 

L. G ch©v‡q KgvÛ cÖ¤ú‡U netsh advfire-
wall set allprofiles state off UvBc K‡i
Enter Pvcyb| 

M. Gevi I‡qe eªvDRv‡i wM‡q wek¦¯Í
†Kv‡bv I‡qemvBU wfwRU K‡i †`Lyb
B›Uvi‡bU ms‡hvM mwµq n‡q‡Q wK bv| 

N. Gevi me dvqviIqvj Avevi mwµq
Kivi Rb¨ KgvÛ cÖ¤ú‡U netsh advfirewall set
allprofiles state on UvBc K‡i Enter Pvcyb|

†bUIqvK© msµvšÍ mgm¨v wbim‡b KvR
Ki‡Z †M‡j, we‡kl K‡i KgvÛ cÖ¤ú‡U G
ai‡bi AviI wKQy Kgv‡Ûi e¨envi Avcbv‡K
AvqË Ki‡Z n‡Z cv‡i| G wel‡q cieZ©x
mg‡q Av‡jvPbv Kiv n‡e 

wdWe¨vK : kazisham@yahoo.com
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