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Bangladesh

A Home of Agile I'T Outsourcing Destination

Recently, 1 had the oppommity Lo
participte al SODEC 2008 (e largest
IT Expod in lapan. Many lapanese
companies stopped By our booth il
were surprised o leam that Bangladesh
allers 11 vissIncing services, [ sine
o point out very Lew awareness abou)
Bangladish as® an [ cmsourcing
destination ampng bavers, Cr suspicion
s valinlatesd by o recent reparl fram AT
Keamey's Global Services Location
Imidex (Gis] 1), a rankmg o the mast
pitractive  offshoring  destingtions,
Hanpladesh did nod make the top 50 lst,
wlen 1-Z_u3.-FI is rmked 61 and Viemam is
rankid 10 I".

In ihis articke. 1 would lock a1 the
tsanes from all angles and [rrivpse a fiaw
mitiatives that T believe are mportant lor
getling us over the hanp and establish
Banpladesh us o legitimate destination
lar IT oulsourcing. Fhe propost] 15 based
o maighes that 1 gaimed over Last 3 years
m builkling an 11 aulgolring business
(CodeT 1) Durmg this period, 1 had the
appsrtunily b listen o clients and many
prospociive buvers wlking abeut whai
they wre looking lor o owlsourcing
service providers. Al the same fime, 1
s lemarmed 2 Dol about the [ imdusicy m
Bangludesh through  setting up aml
aperaling  an allshere ilc-.'u'lr-prm_'nl
center in Dhaka. Additenally, 1 also had
the opporiumity 1o work with  Indian
outspureing  eompnnics and  chserve
them a5 they rose [ prominence T
ousourging during miy long IT cancer m
the LISA betore | umed entreprenedr m
200

Present situation

Mot a whale Iel of statistics are
published by ihe government or refaled
arganizations  like BARINBCOSEPR
abowt the [T mdustry. Based on whal
can galher Lroa differem sources, last
vear  Huangladeshi  companies  have
exporied 1T services for a total of
FITMM. T woullt venbure to say that o
slpnificant part of this cevenie  coms
from freclancing sites like RentACader,
Elance nnd the like. Many of the
companies mvobved in oulsoureing e
buailding thetr basinesses: beged on thess
siles, While kudos 1o the voung
critrepreners for makiig the Bast of the
appariunities available on these siles, we
cannot butld a sustanable and sppnifican
indusiry hased an these sies

Syed Rayhan
Challenges

We all Know aboul the infresinlion
issues facing the 1T companies. Among
Them the mest crtical @re the wnralinble
o and inberet connection, and high
ceal of sufable commerciel afTice S
Aliough many peapls cite these issues
as reasons behind odir lack ol success,
ihese are easy problems o fin. There ane
alher challenges s we die med hear
about but nre actaally holdng vs back
I'rivm achieving, success.

Company size

Average size ol an I company
Bangladesh is aboat 8-10 janecdotal)
people. 'haree e enly a lew compenics
st have 304 software engineers, Let's
conirasl that with Indian cOmpanies. A
sl Indian company has a few undred
iluwlnpun with an average anmmel
revenue of S10MM ETIHyes
herpsddwww. wosscom. in/wpload/
Anmral_ReportOT-68 padf), T4% of the
Imalian companies fall i this calepary,
The issue with companies with 19-20
'p-:tlpfu ts That 3 creales doubl in the
minds of the serious clicuts about our
ability L suslain as a husiness, Civen a
choiee between o company with 1004
developers and another with 20, moss
likely buvers will go with the larger
ciampany.
Lack of onshore presence

Mest companies in Bangledesh do
nol lkave any offices dn e buyers'
country (ie. USA, Ewroped [0 s
expensive Lo getip aml mn an ellioe o
the UISA or Enrope. Also il is dilficudt for
muny  Hangladeshh  anrepreneurs Lo
abtain vis 1o tmvel 10 thess countres. TT
Aervices 15 o many ways redationshipe-
bazed  business. Withouwl o regular in
person tnteraction, 108 very difficuln w
build o sustainable long-lerm husiness,
Il greatest challenge i makaging
clienls is te reduee the project delivery
anxsely in telr mimds due 1o the tme
wome differences and distance, 11 is
nperative w have a bridge wam onsbode
1o ilddress this very issue,
Transient nature of the
Industry

Maost IT companies are setup Lo
operste m oan Ad-hea Bshion, Let me
explabn what | mean by Ad-hec, The
founders, mvestors, and management
et 1o run hear businesses based on

B

availabitity of projects. The manira is
liire when there is o progect, and lire
when there is none. Mo long-lerm vision
fior imvesiment in The people.

Lack of IT savvy investors
and leadership

Our business culture i based on
traiding and manufciunng. We dooma
have much experience i knewledge-
based  industry, specilically high tech
busineases. AL the one end of the
specirem, We see many  sticcessil
busingss people from olher indosirics
invest in the 11 imbusiry & o wWay 19
tiversify their portfalie. However, many
of them siruggle W manape and grow
their emol IT busaness. The reasen b5 than
they Iy e struchine and operale the
business in the same way they operate
mamufaciunmg businesses, loa lhommer
everything looks like a pall. On the otfier
il of The spacinim, we see many Young
IT professionals rming  entreprensurs
Themselves. This is all good of they are
working on seme new product idess. 1t
doiest mal work soowell when The Business
i= IT services (that is building software
Tor clients) You weald need experence
lo learm amd bwild encogl encdentials
before starling an 1T services hilsmeass

Role of BASIS, EPB, and
BCS

[nstessl of irying o umlerstand anmd
speculote about how BASIE and BCS
came aboul, i is e b say tha BCS and
BASIS in many ways have vverlapping
goals. Mow add EFB m the mix. Tr has
recemily aleed [1 services 1o 65 list of
pro<ducts and services o promede. It is
like having oo many cocks in the
kitvhen, We need 10 clearly delinente
reaponsibilities © among  these  threc
crpanizations =0 thal we can crenate o
consisient brand 1o the outside world by
duplu}'ing OPIETIM  resolmees, BASIS
s done o good job ol working with
Civvernmenl To creale palicies reguins]
ta help grow an 1T industry. However, il
s ot been successfil in peomoting
Bangladesh b the bayers of IT services,
It i evident i the low awanesss anang
the buyers. 11 is partly doe 1o s limited
budget amnd pamly becawse how it s

siraciuped,
Proposal

Let’s look al the markel ppportinily
that is available 10 us, Worldwide T1



services spond was SHETH and global
senrcing was 3708 wilh a yewr over year

arowih  of  30%  in 2008 Sewrce:
NABSCOM). While Indin hand Fon share
of that (340B) Vietnam (0 has seen
33-45% yearly growth mo last few
veurs Wit expon reaching  S300MM )
provides o good picture. for what
Banpladesh could acldeve. So, what we
coa do to address the issues 1 mentiomed
abews and caplure the oppoesunity ta &
luring ws for so lomg, 1b con e frcky,
Heve ore some of the things that we
should  implement soon before  the
Oppormanry passes us by,

Merger and acquisition to
form a few large
companies

W ol need e be open Lo Torudig
larger companies through merger and
acquisition, In the past, 1 lave soen an
effort o form  consortiom @s an
allermntive o merger, Howewer, gnaen
the mature of the business, it 5 very
difficult 1o make It work, W nol
impaossible. In order for us 1o compete
wilh conypaies from Vietoam (o noal
competition), we nesd o have luger
comngnses. This may be duificul ool
becnuse of the mechonics mvolved, bul
because ol our tadittonal  businoss
culture, We need 1o overcome thal
et barrder and make a ecal effon i
this regard, To help with this process, we
could engage protessional consuliation.
IT we could select the presence of
apshiore office & one of e critera when
selecting  condidale  companies  for
rarger, we coulbd also solve Vo *lack of
onshore prosenee,” ong of the eritical
wsanes in the way tor the Bangladeshi

companies having long-term sucoess. 11

wecan fomm 8 1o 10 100+ companies by
2014k, i1 15 n repsonable expectation th
somie of these compraidles will be able o
grow to LRI04+ company by 2020 and
cn car a revenne of S200M-5300M.
To put this number i perspective [or
people Gmiliar with Gamaents industry,
S20MM @5 equivalent of S6TMM
reventie o the Gaments industry. The
reason is that 70% of the revenue in the
Ginensents Indusuy goes into paying loe
mw materinks: amd onby 3% @5 value
added, wheeoas i the [T outsourciing
indusiry  (softwnred 100% is  value-
adided,

Establish an IT park

Maost IT companies i Banpladesh
operate rom a fimited residentinl space
biecause as we all know that commerncial
spaees nre very expensive. Although the
first 1T menbator in BERS Bhaban les
proved o be successful in o helping
colnpinies pel stared, B owas ool b

wath [T companies m mind ad henca
lncked the some of the much needed
fratures. Mow s the time 1o busld o mone
comprehensive TT purk with ol modem
facilities 1o provide  excellent
enviromment  for [T progrsmmsrs.
Areag the wsaal imlrasirciiee clemens
{24 by 7 power. high speed imlermel,
relighle telocommunbcation), this park
shiould also hove o SAR T complian
dan venter, TT Hbrary, siave o the ar []
treining clnsses, spaoe for organizing
seminars, ax well as cafsteria/ foed coart
rum by food service providers, gym, and
hoted for accenumadating buyers and
delegnies. The whaele park should  be
socurod [rom external intruders. This
will  help  elimimaté  infrastroctne
concoim tat muny cliema' buyers oo
about Hanpladesh

Restructure BASIS and BCS
into one organization

[T walostry will be bettor seviered
when the efforts of BOS and BASLS com
b combined o a concerted ane.
NASRCOM is the poster child for what
such an organdzation coubd do. Having a
single organization has many advantnges
Ichuing pulling fusds amd resources
together 1o utilize more eficiently and
alao hizlp cremte one view ol Bangladesl
m e mmds of the buyers. We nlso need
T Rakoe @ beok at how teese organizations
strpeinred and operate, We nesd 10 have
a dedbcared s of bighly experienced
professionals. (in morketing, business,
stratepy, and beand development i
abdition te IT experts), We cannat staff
this team wath velamoers weluding the
position of the president. This team
neadd o b recruied ko tse indusery
[or a pompetitive compensation 1o pirnet
il pighit tadents. Tlis fesn will pegort 1o
o board of directors formed from the
volumeers elected from the member
companics. The beard of diregiors will
provide the guidance @il feedback. A
part of the FEF fund coulil be utilized 1o
Fued this operation,

Local market development
for software service

We all know  thot the warrent
povernment has Tod ol a visin for
digital Hangladesh (slthongh the details
are vl Lo b seen | by HIZE. Thisis wreal
becanse a vighle T outsourcing industry
reguires a healthy local demancd. 117 we
take a look ot India. its local market
aemmamd wis B12H in MHIE, However,
wht is impariant i 10 make sure that we
{privaly companies and  pevemment
agencics) prefer Banglodeshi companics
when awarding local propects al a ]'.\ﬂ'iL'\:
tat we woukl be owilling to award an
Inilian  company. [T would  allow

S STFTRALEE T

Bangladeshy compantes involvied i the
IT outscourcing alse offer the same
service o the local companies and
EOVETTIMEM Agenies,

Miche market focus

Gilobal 1T outsourcing industry is 4
e ity Dods daffienlt to have
sucoess fir us o5 onew gomer wilh plam
vanilla service offerings [everything fon
everybody), We nesd 1o stand ot
{differentiate) and not blawd me We need
te build  expertise o niche areas
|emmerging Weids ) and not follow wihere
Indian companies  have found  their
scoeks. We need 1o luve a very cha
messnge 1o the buyers o5 o owhy they
should vonsider Bangladesh over other
estwblished IT autsourving destinntions,
Low price cannot be tse stratepy. There
iz nothing stopping Indian or Vienamese
of Chisese compantes 1o match ouwr
pries, In fact, hey plresdy are doing so,
Thix ndcle area can be along wehielogy,
incustry, mid market segment. These will
be  different from ene  Banglodesh)
company b another. We alzo need o
brand for Bangladesh as an ovaall
destination for [T oulsourcing. In this
regand. 1 owould like 10 propoese tha the
Bungladesh bromd be “4 heme of Agile
IT entsourcing. ™

For readers who are not Bmibiar with
the term Agile in the context ol IT, here
I3 a beicl overview. Apik s s st of
philasophies aboul how 1o manoge TT
priecis. Neram amf X are the twa mos]
popular  Agile  software  project
mansgement processes. In light of high
Falore mie assoceled with tradiliean)
project managemen (alse known as
Wakerfalll, many companies m the 115A
and 1'.|.|:|'|!]m ure acloplmg Agile practices,
[ndian  companies buili their inital
suceess noewsourcing by becoming
cnports i implermenng Wateriall nabng
CMMi framework (o process ramework
crested by SEL- softwane engimecring
lmatitute ol the famous aniversity
Carmegie Mellony Mew te tide has
tumed in the direction of Agile. Mo
aml pore buyers will be Jooking for
cutsourcing  companics  with Agile
development praclices. Miw |5 & wreal
tme for Bangladesld compailes 10
invest in building expentise m Apile
practices.  BASIS  could lake  the
Indtiative of promotie Banoladesh as the
“Home for Agife IT Cutsorreing. ™ Some
t'l.'-rnpa.n'mh in Hanglulesh oane alnsly
practicing Apile software development,

| Believie we can become o Knowm
destination for I'T aumsoureimg. We have
the miention, and raw Elenls, just we
need to coordinate all car efforts inoa
more ficused wiy. .



ICT 1n Corruption Conundrum

Ahmed Hafiz Khan

conomic downtums have the
Eh:lhrl ol making thimgs shrmk.
But cormuplion i not sae af
them. The ummentionable "c* worl that
has long hasunted govermment has been
resrmg s bead in recent manths. This is
particularly worrying a8 <nomeis suns
of money ans supposadly. marked  For
Infermation and  Communication
I'n.-chnulﬂg}' (ICT) sector o immpleent
“Digital Bangladesh'. The Mimisiry of
Scwence and Inlarmatian &
Communicaion Technology have been
wul.mpn.':ll entrenched s all evel of the
bureaucratic procedures. The
misappreprialion of 18 crore Eesearch &
Developrent (umd. overscas jsunts of
the Tormmer project  directer ol his
friends im the ministry is still fresh o our
MEmary.

The shilt m government policy te
eflectively limance the 1T sectar will
trigger the wultures in burcaucracy
towards Mimstry ol Sciepce & 1T
damaging the vulrerable [T sector. The
unplanned  surplas prometion of the
bureaucrats und their placement o
manage the [CT Tanctions has alrendy
brought failures o government 1T
Projecls The widlespreml perception i
the burcatcrcy = that someope whe =
lifiere im his own sphere s G for 1T
department.  This s evident from the
transler amel postings i 1CT sector moour
society, The worst pan is that for amy
10T projece the guality of  Thiman
resouree & of paramound imporianee b
make i1 &3 secess  unforiunately
Bangladesh ks only  oouniry which
recruils the mislits of sociely as 10T
professionals in the [CT  projects.
Amazingly a ypast cliskbel as commpiler
aperator is promoted W senior posations
in the BCT !mlli:-ﬁsiuu:lu.'l lerarchy. The
time has changed: we have a vision of
L'.°iLiIh|1$hiI1|:I, '1]iy:i|.:| Banglulesh™. Our
political leadership has rightly perceived
the vehicke of developiment as TCT amd
provided us & vision o implement Lo
make ]Lwngkn:luﬁ-h a o midikle  ineeme
nution by the year 2021,

Unfortunately, the burcaucracy i the
couery has misresl the vision as new
vehicle of commuptiom im the chanped
mmosphers.  Our  current  ranking
weceribing Lo trnsparency inlarmational
is provided in the table below with
respect Lol nepphboiirs. Whach shows
our stamding vis-vis comuption,

‘World Rank Country Territory
4. Singapore
45 Bhutan
A7 Malaysia
Bl Thailand
A5 Tndia
121 MNepal
121 Wietnam
134 Pakistan
147 Bangladesh
176 Afghanistan
178 Myanmar
Sownpe; Transparency [ntemariangl
ey ke hghest £ e mast anrupdl

The vision Digital Basgladesh s not
Just translonming the couniry lowards s
of digitn]l media and  equipments - in
servive delivery amd govermance. [he aim
is b make the country more transpancnt
aml mivie ahead jn the Iransparency
ranking through reduction of cormption.
Unfortunately a heinous mave & now
tking shape o use T a8 a wehicle of
cormplien by Toamg the idea of cranting.
ICT  [Mrectorate om of Bangladesh
Cmpuiber Council (RCCE The natien 15
awang of the corription encompasaing all
the Dhirectonsies ol Health, Education eic.
The hemaos move s avatlable af the web
e ol Hangladesh Computer Counctl in
e mame of “Propesed mew Organogram
for BT, The implerentation of visian
‘Diigital  Bangladesh® will require a
skrem pibened mare *Adlommiois”
organization ke Bangladesh Compater
Ll mather than o rigisl ‘Directiralns’

The caliber of  buncancracy  in
Bamglalesh bas comEmilly been on the
decling,  Mumber of promotions o the
ramk o the Depaty Secretary companed o
sanctiened position s unimaginable m any
imelligent amd pespimsible socely These
hureancrats have now ocoupied the key
Techmical  positions m The - govemmenl,
These burccrsds afe now conspiring
againgl.  the  semocratically  elected
povermmenl  through  feeding  wrong
alvive, The povermmend is ryimg i move
ahead  whersas the  buresucrocy s
corsiring W g in the opposile direction.
[he government is being saboluged ot
Irorn caftside or pu'lll:in.':l.l Fines il callwer
from within the bareascracy exploiting
lack of coorlimation existimg withim The
ruling allanee

|!.'|n].|_|n.;:||.m|:| 1% mow on the cressroad
of develeperent and aparchy. Cne of the
pramminenl Bl Fer madionn] development

1 TR

ol achievement of the vision ‘' Dhigital
!i:mgladuah' pesls now on The wisdom of
the: political masters in utilidng [CT. The
expeciation of copruption is much higher
in public sector and i3 driven by the
preed. The best methisd for getling od of
corruptions ds  through  creation of
autonomois body and companes rather
than tuming the clock backward through
II.I.‘I'I:|i|Ij:|_ aulopismatis badies  inla
directorales, The govermmenl had 19
cr-rrumlli:n the Hapgladesh Telephone
and  Telegraph  Board (BTTH) 1w
Hangladesh Telecom Company |Limited
wder donor's  prescripiion 1o curbk
comuption, Mow s the lime lor the
govermment fo ke accounts of the
sabiitiges betng rolled oul by The master
ol gormuplions, amd are rying o il the
povermmeni.  Phe povermment can loek
intix the maodel pursued by Singapore,
Irbin, Sri Lanka, Maloysie ete, o avoid
Falling ingo the traps of fow preedy in the
povermmanit

The current AL government has
pledged m s election  manilesty 1o
reviver the bost glory of conmption free
sociely amel barlid @ society free Tnom
prejuidices, religous  fundanwenialism,
terresrism through the wilization of 1 w
impeove povernance, quality of service
abelivery amd ensuring social justice, All
these requires o povermment driven by
lechnology  hased  decision  support
system; not & sockety driven at the whims
of the burencrals, Inoany democrlsc
soviety the deminaace of the promised]
social justice and proverly reduction of
the marginalized pam of the socicly 5
direcily p-.'r\:ruJL'nI B Tl ulrligation of
ICT.

The auecesa il countrics i the ol eich
Ciull has alse pemlized the pelential of the
imformatiom o communication
technology i buililing & modern seciety,
Unated Arab Ernirates, Qhatar, Jordan et
have  embarked on & massave
development plan exploiting the power of
ICT. Imtermet  City, Intelligent City,
Teclmobogy Parks are bedng setup at these
cotiniries o almel The echmology basesd
companies  in these  countries,
Unfortunately, Bangladesh because of the
burcritic dogna s fadling 1o scldeve
its e polentinl. The govermanent
showdd wake up from its shumber and ke
devisive measanes o realing 1t promised
‘Dgital Hangladesh' . =9
Fewdback © akafizkhaniieoctetmall com
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HP Officejet 7000 Wide Format Printer

HPF has introduced new wide format
privter. HE OMceper 7000 printers lave
color and large-format primtimg. capability

and very compelitive coal per page alse ulilizes o nwse
eeonmical separnte ink conridpe system, with a separate primt
loziad and mdividual CYME ink canndges. Iis standard, out-
f-the hox Ethemet networking connectivily makes it suitahle
for gharing and competitive BW coal por page also makes it
suitable for producing genernl business documents, THTicejet
TOOD wide fonnal peinter s a thermsal mb-jet color printer tha
uzes black pigment ink and three dye-based color ink .

ASUS Eee Top Touch Screen Desktop PC

E e Asus Eee Top ET 002 15 a touch screen

deskiop computer leamuring & 1366 % 768

resalidion, o portable design, and  browsers

= developed  for audis, video, and  image
R | fections (with Windows NP oas s base
ppemaling system) The ET1602 runs on a 1LAGHz Atem
processar, his TGH o RAR, and con store op o T600FE on its
haard ddrive. Ulsers can use their lngers or the stvlus inchided
with the Kevheand o conirol opsscreen limctions and play
g supparted by the on board graphies cord and buili-in

speakers, The product has a price-tag of Taka 43,000, For
ke miemmation; 01713257020 o

Vision On-line UPS for Data
Center & Servers

Imternativmal Office Equipment (IOFE) has parmered with
Wision CnLine 1PS of Loxembourgh o provide rehiabie
power backup solution for Data Center & Servers. Vision LIPS
ol Luxembaurgh is the LIPS ol chowe among many mediam A
large eémterprise glebally. Viston UUPS G2 one of the mest
relaible & eificiem power backup sohulten curmently murketed
in Bungladesh, 208VA & above are ol mmannfsciored &
imparied Troam Vision stabe of the art Bctory m laly, Vision
[7P5 i3 available from 2 EKVA 1o 200EVA with longhackup.
Fisr more information: (937604636 .

Limo-Index Business
Conclave 2009 Held

Limso-Eisdey bussanoss conclave 2009 was el on Augus
20, 2000 at the Camival Hall of Bangabandhn IMemational
conference Center, Limo Electromics Lud. 5 one o the pioneer
i Bangladesh i e Consumer electronkes and  home
apphnnees sector. Index 1T Ll g5 ane of the major imypairiers

K H Les and Ajeer ur Rehiman are seen among with others

and distrivator in the Geld of TT has tied up tegedber, Al the 52
retadl outlets of Limo will graduaily tam mio a deestal life style
showranm

K I Lee, Monaging Prirector of Samsung Elecironics Dlwaka
office. Aftabul Islam, Former President ot AMCHAM, DOCT
amd BOX, Mostath Jabbar president of Bangludesh Compider
Sumity, T T Biswas, Chairmon and Monaging Director of Limo
Elecaroaics Lid. s Ao ur Rahiman, Managing Dinector of
Ity [T Limited spoke om the oocasion «

Acer Presents The New Aspire One D250

Light, slim; awractive and with a comPorable

wereen sive: just o ook ot the new Acer Aspire e

D330 metbaok dina 10,1 ech form factor and you

immediately know his is the ultimate pariner

that will 1t wou be ondine all the e and 1o

sockalize proand the cluck, The .'Il'r.pqn.' omne comes with

a L-year Intemational Travelbers Wareanty (1TW), Acer

products distributed m Bangladesh by its business and service

partned Executive Techoologies Lol More infermation:
D912

i daedk e W

Transcend’s 8GB Class 6 SDHC Card Praised

Iramscend™s 8GB Class 6 SDHC  card recemtly  was
awnrded the tide of *Best Canon DELR Accsssory Onveall®
amd “Hest Mikon DELE Accessory Overall” on the popalar
review wehsite waww Bestcovery.com. According 10 the
experls al Besteovery, Trnscends SDHC cand *ollers extime-
farge capacity that provides epough space for thousands of
high=resobutum photes, and also provides ;lnl'p'h.' HAomge lar
shaoting in RAW made or recording F1Y niovies with Canen
Ili or Mikon DY camers.’  Moreover, Transcend’s Olass &
SDHC card offers fast read'wribe performance and 1 s an
excelben valie. Hesloovery.com is the [slesl, aasiesl way 1o
find the best of everything. There ks nbways one item in-every
calegory [hal slands oul ax the best. For more milfommation @
QLIS o

Counterfeit Toner Damage
Toshiba e-STUDIOs’ Lifetime

Mowmdays, Internatiomal Office Machimes Eimited (103
detocts tlat turd pasty (fake) woners e appeared on tle
market. Being a sobe distributor of Toshiba MEPs amd s
consumables o Bangladeal, 10M smnds for customers”
salistncteon, They would like to make customers wwnre 5o that
they can avodd fake weaers,

Thus Internutional Office Machimes Limmited (100) hos
requested s customers 10 wse Toshiba Gentine tomer instead
of ke vnes so that they can ped gquality primt and optimasl
lemgth of machie’s lletime, Te koow  more  dial:
BITMI0Z349 o

5|:|n\,r Ericsson W995 Wins EISA Awards

W o995 pne of the lotest editions of the
walkman Cundly of Soiny Bricsson las secently
woen the ElSA (Europesn Imaging aml -Sounsd
Auaociation) Awards. This wonderful handset has
woen the nwosd for the Best Product on the
calegory of “Eurepean Music Phowe 2009-
20007 This prestigions award is presented once
a yedr and (6 s regarded as o tep honor for a
reipien

Intersatiomably kiown o U Buropean EISA
Aomands, EISA starbed its jourmey in 1982 E15A iz the anigue
association of 50 apecial nterest magaeines from 19 Eoropean
countries where Editors in Chief of these magarines selovts
et wiimers ol eacl calogory.

This awesome phone is new availoble m Bungladesh ansd
lans adready created a preat byvpe among e mobile plone
users, The price of this phone is BIT 45500 only «
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