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# Wac 233 MHz 32/4GB IDE/24XCDIS6 kbp's Fax suppart
# (Mac 266 MHz 32/66B JDE/24XCDISE kbps Fax support
# Apple Studio Display 17*
# Umax Flatbed Scanners
% Agfa Flatbed Scanners

# 100 M8 Zip Drive (SCSKUSB)-
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KHULNA Branch, Khulna ‘
Computer Club

15144 Tehidlm RLpok COOBKHO 1224007)

2nd -Zahid Akhler (MLOSKH-G90824004)
3rd - Fank A Tusher (CCPEXHOO01 09002}
English Language Club '
115t -Reaz Ahamed (ECOAKHA91224012)

12nd 1A Tamar Shatval | ECO4KH-890806013) |
13rd -Zahid Akhter (MLO4KH-GO0824004) '
| NARAYANGANS Branch, N'Gan]
Computer Club

151 -Mitaly Ghose (MLOGNG-981008003)
2 -#d. Samwar Hossain (CCO4NG-920824037)
3rd -Dolon Saha (MLOANG-990809012)
English Language Club

151 -Murrrun Ralan (ECUNG0008010)

Leaming English or caring proficiency in
English hus been rendy nowdays since pro-
spective job opportunities require o good
command in English. No doubt. u consider-
ably rich vocabulary contributes to altuin-
ing such qualification

A popular miscanceplion refers o memo-
rizing word-fisis. 13uf what actually happens
i the leamer faces teouhle with keeping them
in memory. Onee memorizing. he grops the
words into his memory nest time and even-
wually drops them for good. The reason--
lack of scape for applving the wards feamed.

One good solution might be speaking in
English s mueh as possible. The new vo-
cabulary thus finds the most practical way.
through o praclice. The way we leamed our
mather fangue in our childhood exemplify
the justification of this siraicgy. Again lack
of scope for speaking obstruets English is it
the first longusge in Bangladesh. EMficient
since counterparts for practising English can-
vemsation are therefore not abundan:,

toal. 5 avoid horedom, the: learuer. at the
beginning stage should choose ouc or tvo
news arlicles which are hig cnough ta con-
tnin new words. A hree-stage practice (skin-
ning thiough the frticles marking the new
words, looking the newly-found werds in
the dictionary and going thiough the text

again sfler keaming the word-mcanings) is
proven to be highly effective in building
word stock. The unique advaniage is the
leamer docsi't to comc again or the same
newspaper in future. So having mct the sime
word twice of three times of cven more, A
leamer gets the word by heart casily. Fur-
thermofe.
pototics. sports. seicnce and technology: ca-
\erbuinnents are casy o b leanied in greater

nuniber.
Ripadh Malmud. Langwaye Teacler
Bluniyens English Language Clih

specinfized voeahulary o

2nd M.

3rd -Farhana Rahman (ECPANG-291024002)
TIKATULI Branch, Dhaka

Computer Club

19 Mohammad Rafiuadin (CCOETT-990724118)
nd -Md Abdul Jsbbar (CC1ZTT.000124026)
Jd -Md Mohs Uddn (MLOBT-580924011}
English Language Club

ist -Deepayan Das (MLOGT 930609021

2nd -1, Amwar Hossain (EC 1 2T-890824005)
3rd -KnaledMd, Jahangs (MLDGT T-990824006)
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INTRANET- A FULL GUIDE LINE

‘What is an Intranet?
An Intranet is a private computer
network based on the communication

standards of the Internet. It is smaller ©

version of the Internet that only the
members of an organization can see.

Companies can create, within their .
walls, a manageable, secure version of ;

the World Wide Web. These Internal
‘Webs are growing from an explosion In
the use and of lnternet

| ¢ Improved quality of life at work

% Impraved productivity
Uses of an Initranet
Intranet is becoming a necessary
of

LR RS

Zahangir Rashid Zia
Multimedia-based training
intranet FAQ, publishing guides
Web paging or communications
systems

ive or C: Intranet

in today’s
market place. Next we discuss some
examples of applications that can be
deployed on a corporate Intranel,
These are only a small subset of the

types of applications that can be |

technalogy. Before we gel started on
the steps for a successful Intranet let's
discuss about the tangible & intangi-
ble benefits of an Intranet.

A corporate Intranet is an effective

tool to combal the waste of time,
effort and materials within an organi-
zation at the same time generating
new opportunities for collaboration
and productivity. For the first time,
an organization has the ability to put
one, open-standards, thin client (the
Web browser) as the interface to their
corparaie dala and business process-
es. The tangible benefits, {hose that
executives can wrap their arms
around, of Intranet creation can be
summarized. A good examplc of a
tangible benefit is the reduction in
paper cost [rom moving processes
online. Certain statistics quole that

18% of corporate printed matertal -

becomes outdated after 30 days
Imagine that afier 60 or 90 days.
Now, imagine If that material were
always online and current.

Tangible Benefits of Intranet
Inexpensive to implement

Easy to use, just point and click

s

Information faster

Based on open standards
Scaleable and flexible

Connects across disparate piat-
forms

Puts users in control of their data
Intranets allow an crganization ta

> 0%

spend less time on things that bring |

no value such as chasing down the

right information to solve a problem. :

Saves time and money, better

XX IR 222

start on your own ideas
Human Resources Intranet

HR departments have been some |
of the most enthusiastic developers of -
Intranet applications mainly because |
of the large amounts of paper-based |

processes. that can be transitioned to
the Web.

Possible content and applications.
% Telephone/E-mail directory
% Interactive benefits information
%' Employee surveys
@ Rchu{ungjjnb listl
% Candidate screening applications
+_Organizational charls
@ Newsletters
°
-

New employee training

Employee personalized home :

pages
Sales and Marketing Intranet

1n teday's very competitive envi-
romment, having fast access (o accu-
rate information can be crucial for
the sales and marketing stafl. An
Intranct that, provide an environment

where product descriptions. sales

seripts, marketing analysis and
rescarch are all a click away.-
Possible content and applications.
Product demos and scripts

Pricing charts

Sales forecasts and reporis
Sales contact management
,Sales lead management

Market research/search engines
Sales feedback

Press releases

'Sales team collaboration

Sales multimedia training
Competitor research

Kknowledge is more accessible and the |

data is more accurate. Flexibility in
time of delivery of knowledge 1s
gained, as information Is always a
click away. Intrancts allow for a place
where boundarles are lowered and
information exchange Is encouraged.
This leads to more infermed employ-
ees with the abllity to make better,
faster decisions. This In turn leads to
better productivily and more time for
revenue generation.

Intangible Beneiits of Intranct
Improved decision making
Empowered uscrs

collaboratton .
Facllitates organizalional learning’
reaks down bureaueracy

L R

Bullds a culture of sharing and |

Systems Intranct
Many applications are being used
to support informatlon system

| processes, Some applications are
: used to support the needs of the
: employee base and some are being

extended 1o partners via extranets
tuning IS into a prolit center.
Some content and applications
& Software and applications devel-
opment and delivery
€ User documentation

sc thesc lists as & jump- ©

When bullding an information sys-
tem for an executive, it is first neces-
sary to define the nature of the exec-
utive's tasks. We can dlvide the roles
of the manager inta three categaries.
1. interpersonal Roles, Figurehead,

leader, liaistn

. 2. Informatlonai Roles, Monlior, dis-

seminator, spokespersan
3. Decisional Roles: Entrepreneur,
disturbance handler, resource
allocation. and negotiator
Intraneis are very eifective In
assisting the executive in addressing
the roles and activities discussed

: above as well as addressing commu-
i nication with Internal employees and
! external partners.

i Possible content and applications

@

Internal departmental information
External partnering information

Stock Market analysis/ Stock
market Lracking
Business investigation and analy-
sis
‘Tax and legal research
On Hne calendars to track person-
al daily activities
Groupware applications that a
company uses with its outside
consultants and/or strategic part-
ners to collaborate on a partlcular
project or product
Private ncwsgroups that strategic
partners use (o share ideas and
discuss plans
Personalized site with links,
weather and traflic
Customer Service Intranet

This s one arca where many an
Intranct can find Iself peering over
the company firewall Lo directly Inter-
act with customers. An Intranet or
extranet can allow a custamer Lo help
themselves or allow supporl person-
nel to find an answer faster.

Other possible content and appli-

HES

i @ Internal departmental information
<
@

LR

P

@

L

jans
Customer information entry and
update
QOrder entry and tracl
Online information {databases on
customers, Inventory, supplies)
Problem entry and tracking
Cuslomer FAQ's
Finance Intranet

Accounting and finance dcpart-
‘ments deliver some of the most crucial
data across an organization. An

e 6 oQ
g

4 Technical support and help desk

@ Network management

@ and dge repos-
lteries

< Internet resources

% 'Resource scheduling

e Techmcal,’sccurlly polices and

TAUGUSTTIR Y

Intranet creates a centrak-
ized. open-standards platform for pub-
lishing that Information and new inter-
active method for processing transac-
tions with either internal deparunents,
employees or external partners.



Scme content and applications
Accounts payable/receivable sup-
iad

po
Payroll

Iniranct commerce, requisitioning
system

Financial reports

Policles and procedures

Budgeting

Asset management

Expense reports
Unit reporting and forecasting

ded00e o9 @

We will next move into some of the
issucs that should be examined when
planning and developing a corporate
Intranet. This is broken Into the fol-
lowing sections:
¢ Establishing Guidelines
¢ Establish  Platform

Infrastructure
< Invite Al to Participale
& Intrancl Tcam
Establish Guidelines

An Intranet is not unlike many
other busincss cndeavors. Without &
plan it is doomed to fail. When begin-
ning to plan an Intranet, there are
many duestions you should ask your-

and

sell, These questions will set the tone |
far how you go about developing your :
intranct. These are some important :

«guestions for starting Intranct devel-

opment. We will cxamine some of :

thesc {ssues later.
1. What s your b

{ 1LHow will testing and loading |
7

octu
12.What technologies are allowed for
Intranct applications?
13.What types of fools can be uscd
for creation of content and pub-
lishin,

g?
: 14.Who will contral licensing con-

cerns?

© 15.Will multimedia be used? i
16.What Is the impact of the Intranct

on network handwidth?

17.Who will monitor network and

server imj
18.Who Is responsibic for mainte-

nance and backups of Intranct

data? ¢
19, How will standards and guidelines

be communicated to employees?
20.By what standard will you mea-
sure the success of the Intranct?

{ Define Intranet Ownership
Although much of Intranct devel-

epment, going on at corporations
today is a grass-roots effort by indi-
vidual departments, for it to have Its
greatest impact on the or

Create Publishing Policlcs
Develop policies on'what can go

: on the Intranet and whal caanol,
i These pollcies should Louch on the

following areas:

i ¢ Who can publish

Types of content allowed
Site styles ~— suggested look and
feel

rghts and lagos
Ownership of applications and
content — accountability for sites
Security concerns — how you
should secure your site, extranet
concerng

Logistics for-requesting server
space, (¢sling and loading —how
to work with IS

Allowed technologles — taflor ta
your network and skills
Mainienance and content manage-
fent—periodic review of content
and how to update slies

@
@

{ % Legal issues — proper use of copy-
*

@

-

£

: Define a Measurement of Success

Start by identlifying the costs of

there must be someone in charge. |

Thete should be one person or
department within the company that
has the final say (or at least makes
the final suggestions) on content,
technology and strategy. With direc-

tion andstructure. the Intranet can :

become more streamlined and con-
trollable providing more return for

case for : the

huilding the Intranet?
Who can publish ta the Intranet?

we

lished?

Will eontent be reviewed by some-
one in an editorial position?

Heow wili content be produced?

Is there a structure you want set

»

awm

i ? Fonts? !
o o ML docs? Fonls? | b i bish an Intranet Business Modet

Colors? Layout?
What legal issues surround the

g

Intranct? Logo use? Copyright :

1ssues?.
B. Who has ﬂwnership of applica-
tlons and contes

=

the Intranel?
10.Will some Intranet content be
open to those putside the firewall?

What types of content can be pub- |

Are there securuy concerns for
: Decisions on how Intranct develop-
{ ment will be handled must be made
: from a business perspective. H

| Establish a Guiding Principle

There should be some business |
case established as to why an !
i Intranet should be bullt within your !

organization. The business case

achieved,

How will your departments Inter-
act with information sysiems to gain
Web sites or Web applications on

¢ your Intranet? Will they be required
© to set up their own Servers or “pur-

chase” Web server space from 152

ping an g your
Intranet full time. Match this up
against hoth the tangible and intangi-

i ble benefits of the corporate Intranet,

It will be easier to identify tangible

i returns {reduction In paper for one)

since dircct costs are associated. For
measuring intanglble benefits, such
as gains in productivity or corporate
culture, Lry your best (0 establish onc-
to-onc relationships between your bot-

¢ tom line and various Intranet projects.

Create a Style Guide
Development of a corparate
Intranel is normally decentralized

i across individual departments, each
| should state the purpose of your |
: Intranet and how goals will be

creating its own site and applica-
tions. How can a company kecp &

{ consistent user experience across

these various siles? This is accom-

: plished by publishing a style guide.
: While the publishing guide suggesis

what should be on the Intranet, the

: style guide suggests how it should
. Iook. Standards on Lhe following :

@ Font size, color and style ,

@ Default sereen size

% Color use for backgrounds and
other graphics
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Suggested file eize for HTML files and
graphic flles
Navigation requirements
Authoring standards such as headers.
footers and comments
Loge standards
I would suggest creating a Web site on’
the Intranet that promotes these slan-
dards. Create 2 place where publishers
can download templates and see examples.
Establish a Site Hierarchy :
There should be well understood. ease
of navigation throughout your Intranct.
This can be established by selting up a
gite map or hierarchy that flows down
from the home page. Whep setting up the
path of information from your home page,
you will need to decide whether you will,
structure your Intranet by organizational
department (HR, Marketing] or by func-
tional arca (Reperls, Forms} or maybe a
combinatlon of both. .
Establish Budgets E
An Intrimet cannol be built without
money, so you should consider the fallow-

-

.ing costs when planning far Intranel

development:
“Servers and bandwidth
I

People . 5
HTML developmént tools
Application development toals
Consullants
Mainténance costs
Security software and hardware
We will discuss many of these technology
costs In the next section.”
Establish Platform and Infrastructure
Let's lurn our attention to the underly-
ing-technology of an Intranst and what
faclors need to be bonsidered In planning
development, oA
Browser Selection
.Netscape versus Microsoft; it secms to
be the Lallle of the century. Then choose
ane. Doing this will give onc less applica-
tion for IS to support and allow you to tai-
lor your web applications to oné interface.
Only one word of caution here: If you have
apened your Intranet to your partners and
vendors (extranet), you will still need to

develap for both browsers. because you |,

can't contral that outside environment.
Develop Access Rollout Plan

Just becausc your Web server is up and
running does nok mcan everyone in your
organization can g,et to it. This could be
<caused by a lack of TCP/IF on the desktop,
lack of connectivity or perhaps the lack of
avallabllity of 2 browser. You should devel-
op a plan to roll gut access to all desktops
(hat need it. This will require a commit-
ment on the part of information systems to
make upgrades to computers and nelworks
where necessary. This plan should estab-

“Itsh the minkmim requirements (o connect

to the intrarier and should Insfruct users
‘on how to request this access. 1S should
then sel expectations oh how they will
eaond ta reqness, {to be rontinued)

- WELCOME
Pleasg, visit Computer Jagat bureau
ai BCS Computer Markat, IDB Bhaban,

Room No. 11 (Ground Floor). )
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Linux Installation Primer Part-2

Getting Ready for Network Administration in Linux

In this issue T would like to focus on
sctng up basic nctworking functions,

connecting your Linwx machine to the :

outside warld, and some of the fssues

necessary Lo plan a home network. The |
steps to be foliowed for this purpase is

described below.
Networking fandamentals.

1 wom'l bore you with all the nasty
details of the history of the Intemet,
fow it came to be. efe, Hawever, some
‘besic understanding of how network-
ing In general, and Transmission

Control Pratocel/Iniernet Protocol |

{TCP/IP} is necessary to maximize
your effective se of a network, and
by extension, the Intemnet.

Al its most fundamental level, all
netwarks require at least three things
Lo funetion:  *

‘1. An interface to pass the data
packels to and from the computer.
A physical connection of some
sort to pass the data from'one
place to-anather.

And finally a mutually agreed
upon format to convey that data,
using a common methed, or lan-

* guage, usuaily called a protocol.
Just as a person who speaks only

Bengali wili have a great deal of diffi-

culty communicating with a' person

wha.speaks only English, (no maiter
how loud or slowly each one of you
talks,) so too will two dissimilar net-

o=

o

* works be unable to communicate
+ without a comimen lan;

age’or proto-
col. Grdssly oversimplified, In the can-
text of the Internet. this languagc is
TCP/IP. TCP/IP is based on numeri-
cal addresses, called IP addresses. I'm
sure you have all seen something like
2006,200%, X306, where X Is equivalent
(0 some numerical value. A practical
example would be 203.188.253.36.
one the Domaln Name Servers or DNS
(more on this later) at an ISP. "But
wail 2 minute, | dan't type stuff like
that, I type the ubiquitous dub dub
dub dot bdec dol org  thing,
fwww.bdec.org) and It works. What's
up with this number ‘stull?* Answer
is this Is where DNS comes in to play.
Through an interconnected system of
servers, the DNS system funclions
much like an upside down pyramid.
Starting whh your-local DNS,
which kaows only about the
machines on your local network, and
how to talk to a machine higher up

“the tolem pole il it gels'confused,.all

the way up 1o Lhe widest part of the

-amid;, which contains the fnforma-

unn for all the various master or
“raot” domains 'such as .com, .net,
cdu or .org A huge and constantly
changling database of all ‘machine
conntel to the Intérnet is organized,
collated. and sorted 24 hours a day.

+ Again, gressly oversimplified,
reslding on the DNS servers, in the

i form of something called "Zone files™,
! each machines local to the relevant
local network has two entries - an IP |

address and'a hostname. In this art-
cle your machine's hostname will be

i ns, and your domain will be hdec.org
i (this will need to be replaced with :
¢ Information gathered-from your @
as |

Internet Service Provider,

explained later ) This is called address

resolution, and explains how the dub

dub dub deal works: Whenever a

request goes oul, these llitle

machines translate the hostname
have requested into an P address if it
is an your local network, or pass It an
up the line I it is not. For the purpos-
es of this document, the three compo-
nents of your networking setup will
consist of the following:

1. The network Interface in your

- case will be a thing known as the
loopback adapter. - -

2. The physica] cunnccuon
your phone line.

3. The protocol you will use will be
TCP/IP in ane of twa configura-
tions. depending on your Internet
Service Provider (ISP}

Preparing for the networking

co ation

Il be

1. Some information for you if you ©

do not already have an ISP.

2. Some tnformation for you If you

“already do have an ISP,

3. General inforination required in
either scenario.

Some information for you if you

do not already bave an ISP.

“As long as we are al this | want
that we should make out the follow-
ing things to consider when choosing
an ISP:

I will present These Considerations
in question form, with explanations
where necessary. These hings are
VERY impartant 16 know If you want
to maximize your effectiveness on the
[nl:mel

What type of access do they offer?

Unlimited access or metered access

(AKA *plans). Unlimited {s good

and in percepts of Bangladesh

costs good too; It is one flat rate for
as much time.as you want

Metered, *.plans are bad. These

plans usually come with so many

*free* hours per month, then an

. additional charge per minute or ;

hour you exceed this base.
. Do they affer Unix shell access to
my account? This tells you two
things - Is the answer 18 yes, you

.

« are probably conneeling (o a Unix |
machine. This Is good. If not. you :
are probably on an NT machine,
or your ISP chooscs not 1o offer |
shell access, This is bad. If you :

RUEURT TR
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have shell and telnet acecss lo
your account, you can do many
neat things with it see “stupid
network Lricks' farther along.
What type and speed ls your
backbone connectlon or connec-
tions to the Internet? May be a
leased line, or in'mos! cases |
found 56/128 Kbps. .
4. What is your user to mndem
ratio? This Is a fancy way of say-
ing how miany physical connec-
tion devices do you have, com-
pared to how many- users your
netwark supports? Nowadays, any
- mare than 4:1 is unacceptable.
One modem for every four users,
5. What kind of machines are they
using, and what operating system
da they run? If you hear the word
NT in their response, run away
screaming. Specifically ask if they
are using Unix hasts and whether
or not they offer teinet, shell. and
ftp access to your personal
account. If the answer is no, look
elsewhere.
6. What access authentication proto-
col do you use? Acceptable prole-
cols are clear-text, PAP, and
CHAP. Unacceptable prolocols are
RADIUS, KERBEROS (can be
done but you will need help),
GUARDIAN,. or MS-CHAP. These
prolocals cause a lol of extra trou-
ble and conflguration complexity,
which you don't really need.
Ask specifically how much web
space and personal storage you
are allocated for your personal
account. It should be at least 10
MB. Mare is belter.
Some information inr you if you
already have an
You should be ahay al least al the
basic functionality level, If you have
already been connected successfully
(o your present ISP. However, I you
have been connecting using only

=

o

{ Windows machines. you may or

may
not have problems with connecting
the Linux box.
General Information required in
either scenario.
Before you do anything, you wil

¢ need Lo acquire the following informa-

tion from your ISP:
L. The number you dial to access the
- service.
. Your username and-password on
your ISP account.
What type- of authentication
scheme your ISP uses. Some pos-
sihle aptlons are Clear Text,
Password Authentication Protocol
{PAP,) and Challenge Handshake
~ Authentlcation Protacol (CHAP.]
4. ‘Whether your ISP uses static or
dynamic address allocation. Statle

ol



address ailocation means you
have the same IP address every
time {this is hetter for you.) while
Dynamic Address Allocation

assigns you a different IP address |

every time from a pool of IP's set
aside just for this purpose [this Is
better for them.|
What the IP address of the default
gateway Is on your 13P's network.
What the IP address of their prima-
1y and secondary DNS servers are.
The technical support phone
number for your ISP, and the
hours It is active in case you run
into problems.
Configuring the loopback adapter.
The loopback adapter is necessary

@ o

P

he serial port your modem is con-
nected to /dev/modem. Allernately,

you can enter this port directly into |
he dialog box when prompted as H

described below. Generally speaking,

the symlink to /dev/modem seems fo :

be the way to go, s0 | won't go into
why I don't use it. However, in any

: case you should knaw which COM

port it resides on fust in case you run
i.n'.u tn:lubk s0:

: fdev/cual; or /dev/tisyD

COM% fdev/cual: or /dev/itsyl

RedHal users, provided they do
not require any off the wall configura-

 tion options, have it pretty easy here.

Slmply choose Control Panel/Network

for the to func-
tion. Oversimplificd, each netwark

connection, or "interface" in UNIX par- :

lance must be "bound” ta a physical,
as well as a logical adapter. The loop-
back adapter performs this function in

the absence of an actual interface to i

the network, such as a Neiwork
Interface Card, or NIC. We will use the
loopback adapter both for testing and

to "bind” the network conncction to |

your ISP to, thus making your modem
the network interface. To make it start
X and choose the options Control
Panel/Netwark Configuration, then at

the botlom of the dialog box. choose :

Add and follow the prompts.
Configuring basic networking.
Most of your network configura-
tion ¢an be accomplished through the
aforementioned Control
Panel/Network  Configuration

method. or using the nuxconf utiity ;
avallable on newer RedHat systems.
You will find this utility under D ten il el et aghs

Stan /Programs/Administration/Linu
xcon{, Basically, you Just need to cd
to /ete/hosts, and choose a host-
name and domain for your machine.
Its default is localhost in RedHat. The
important point to remember here is
not to choose a hostname that Is
already on the Internet, and use your
ISP's domain name for yours. So. if
your ISP is agni.com:
Localhost.agni.com. At a mintmum, if
you are not connected to a LAN, and
will enly be dialing vp to your 1SP,
the only entry required In your eic
hasts file Is your loopback adapter.
Conne:unq to your Internet
Service Provi

1f you have followed my instruc-
tions previously, and chose the prop-

er ISP, get him on the line and have -

him walk you through the c ra-
tion process. as it will be unique to
each ISP. If not, read on for some
general painters:

First, is_you haven't done it
already, make sure you know which
interface you modem Is connected to.
You will need to know this Informa-
tlon. If It has not already been done,
use the modemtool from the Control

Panel to create a symbolic link from |

: Usernet
. Start/Programs/Networking, If all

i the

‘then choose
Aﬂd. Chaose PPP when prompted for
the Interface type. Next, enter your
ISP access number, login name and
password. Should your modem
require any special customization,
choose Customize from the dialog
box. When you are finished, choose
save and quil, then activate the inter-
face either by highlighting the ppp0
entry In the Network Configurator, or
on newer systems, you may use the
tool located in

goes well, your modem should squeal
like a pig for a moment, login, and
then you should be off and running]
Configuring the Domain Name
Service to function on a dialup
connection.

This Is falrly simple. We simply
need to tell the Linux box 1o let the
ISP DNS resolve hostnames for us.
First, If you are currently running
named (the daemon.) or BIND {the

naméd work,] ed 1o Jetc/hests.conl

and make sure there Is a line similar

to the following contained there:
order hosts. bind

Now, let’s tell the resalver (& magic
little fellow constantly zipping around :
the guts of the machine locking :
things up.) how to find the cutside -

world and talk to it: From a term win-

dow.or command prompt. ed to |
. fete/resolv.conf, then add your ISP's |
nameservers here using the following |

syntax:

nameserver <space> IP Address of |

the nameserver

For Instance:

Dhaka.agni.com 203.188.253.36

Dirring the configuration process
your respective setup program may or
may not have added additional infor-

mation to this file. If so. comment :
them out by placing a pound {#) sign :

in from the line that contains the
information. To prevent a fload of e-
mall on this, yes, | am aware there are

: many directives you can use here, and

many DNS things such as a caching-
only server you can employ to enhance
Performance of the resalver. and
these things will be covered In a later
installment. so be patient.

| Configuring Sendmail to function

on a dialup connection.

Sendmail, like DNS, is an art unto

Itself. However, here are some general

| suggestions:

Cd to fetc/

¢ Edit sendmail.cl, and look for lines

ke the follawing;

# "Smart” relay host {may be null

DSyour.lsp.mailmachine

¢ Next look for these:

i #whao do I send unqualified names to

{null means deliver locally]

i DRyour isp.mailmachine

#who gets all local emall traffic (SR

has precedence for unqualified

names)

DHyour.isp mailmachine

Finally, you may or may not want to

use the following directive - read the

docs.

#who do | masquerade as (1 forget the

© rest of It. just look for the masquer-

: ade keyword.)

DMyour.isp.domain.name

Testing and troubleshooting your

baslc and dialup configuration.

On the connectivity side. usually
i's a pass/fail operation. Either you
get connected or you don't. Check
Jvar/log/messages for some possible
clues as to what went wrong. If you
connect, but can't do anything, it
. could be a thousand things, but here
: are some general guidelines Lo diag-
: nose the problem:

1. Can you ping the out side world
by IP address? If yes, proceed. If
no, something is wrong with your
connection or the way It was set
up. ifconfig and netstat -r can be
of help here.

2. Can you ping the outside world by
hostname? If yes proceed, if no, you
have a name resolution problem.
Check your resolv.conf and make
sure that your ISP DNS machincs
are the only Lhings in there. Check
your hosts file. Put your local info
here. Make sure your lacal host
(loopback) has an entry.

3. Do you get connecied, bul some-
times lose your cannection while
reading stull, er otherwise appear
to have no aclivity on your line?
Your ISP is probably running an
automatic termination program
AKA a serial killer, (o prevent a Line
‘being locked up if a nser’s modem
does not exit cleanly. While some
15P's frown upon it, the way
around this s to run a "ping-forev-
er* or keepalive shell program to
defeat the tmeout script,

[to be continucd)
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NEWSWATCH

COMPUTEX TAIPEI '99
AOpen AX&BC Pro .ld|udged Best Motherboard
The AX6BC Pro (Golden Version] motherboard from
AQpen Inc. adjudged best motherboard in Computex ‘99
Talpei show. AXGBC Pro s Pentlum I1/11] based
motherhoard with Intel 440BX chipset. AX6BC Pro will
heve no problem supperting future P-1II processor
upgrades. AOpen's AX6BC motherboard implements some
special features such as—Jumperless design, Batteryless,
Zero Voltage Modem Wake-up, RTC Wake-up Timer, Over-
current Protection, CPU Thernal Protection, Fan
Manitoring, System Voltage Monitoring, Switching
Regulator, Sound Bluster Link ete. For further details
please contact—Computer Plus. Tel. : 9567287, ®

Bill Gates Plans $100 Billion in Donations

Bill Gates Microsoft's founder—the world's richest
man—plans te become the biggest charity donar in
history with a $100 billion giveaway as disclosed to press
by his father.

Gates' father, who manages the William H. Gates
Foundation. told his son planned to donate his fortune to
help rid this planet of distases such as AIDS and malaria
and will announce a series of new funding programs in the
next three months,

He said the cash would be handed over within the
lifetimes of Gates and his wife Melinda, leaving their two
children with appraximately $10 million each,

Gates built his vast fortune from the Microsoft
technology empire he started from scratch. The donation
will turn his foundation Inta the warld's biggest charity. ®

APTECH's Profit Jumps by 50/=
Software Revenue up by 8

APTECH Limited, India, the Global Technulogy
Company's Revenue has grown by 26.62% from Rs,
120.56 crores 1o Rs. 152.66 crores for the first half ended
30th June '99. Profit Before Depreclation and Tax (PBOT)
has shawn a steep increase of 50% from Rs. 19.55 crores
to Rs. 29.53 crores.

APTECH's Software Groups have added new clients
from the US, Europe, Australia, Gulf and South East Asia
during the year. This has resulted In the revenue from
software division growing from Rs. 13.38 crores to Rs.
24.32 crores a increase of 81.79%,

Aptech Is operating in Bangladesh Lhrough a wholly
owned subsidiary Aptech (WOS) Bangladesh Limited
and has 11 education centers operational in Dhaka
and Chittagong. ®

Free iMac Offer Coming |

The free PC concept Is coming to the Mac unlverse,

A start-up U.S, company, tentatively titled
FreeMac.com, will scon unveil a plan to give away (In
phases) 1 million Apple {Mac computers complete with
Internet service from EarthLink to qualified applicants,

Like fellow newcomer Free-PC. FreeMac.com will give
the IMacs to individuals who meet certain pre-defined
demographic criteria

In exchange, these iMao users will become members of
a "community,” company sources said. FreeMac.com will
profit from advertisers and e-commerce providets.

Nearly all of the major PC companies have either
started selling thelr own ISP service or offering free service
for limited periods of time. The IMac Is alse dropping in
price, making subsidizing the cost of the h-m:rwam in an
ISP mntmct casler to da,

Apple Is also mpurlcd to be Investigating its'pwrr free or
subsidized PC deals. i

+ Pesson) Gompuls Toube- o
+ Cerparate Haraware, Sottware, Ntwork”
+ Network Design Instaliions, Sarvica and Suf

Speclal-offer onl

Microsoft Certified Systams Engineer (MCSE)
(10 Seats Only)

Hardware Training

TITLE : ATM (Assembiing, Trouble-shooling & Maintanan:
Duration : 2.5 Monihs.

Course Outline:
1) Computer Fundamentais™
2 Bastpemng syswms -

15) Remota Cor
16) PrinteriMo
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Server in the Enterprise

Conduct by: Microsoft Certified
Professionals & System Engineer who
| are axperts in their respective fields .
Special Batch Time for Executives:
7 Friday: 10am - 5pm

Evening: 6pm-8pm & 8pm-10pm
Contact for:

Detail nformetion & Enroliment

Hardware
Mainfenance
Troubleshooting
& Assembling

| Contact for Detail |

Graphics

Course

OFFICE 2000

Come for quality
Windows 98

Windows NT 4.0

Word 2000 (with Bangla)
Excel 2000
PowerPoint 2000

Access 2000

Type Tutor 6.0

Internet Demo

We Assure Unlimited
Practice Facility and
One Person One PC

* e e e e

Batch Start: Every week a menth

Dexter Computer & Network
143 Block-A, Laimatia, Dhaka-1207
[ Just Behind Asad Gate Aarong ]
PHONE: 8138 67
E-Mall: dexter@bangla.net
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