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Efficiency in Supporting

Institutional Service ==

Introduction

tion. Most of the

£ makes this institution the kind of institu-
‘The use of computer in Bangladesh is | i
rudimentary. The banking sector had : s
‘been among Ihe pioneers in computeriza- |

tion that it is. In a university, they include

ent advising, egistration, and sched-
uling and transcript systems. It also
includes the sys-

of higher learning such as BUET, DU,
Sahajalal University, Jahangir Nagar
University are using computers for teach-
ing. Several research organizations name-
Iy 1T {Islamic Institute of Technology),
[EDDRB (International Center f‘{ar

Diarrhea Disease Research, Bangladesh) -
Atomic Energy Commission are also |

using Computers

Among Govt. departments that have |

been computerized are Planning
Commission,
National Board of Revenue, Agricultural
ministry, Ministry of Land etc

Recently the Govi of People's
Republic of Bangladesh, has allocated Tk.
1,000.00 million {o introduce computer in
more Govt. institutions/ departments.

Some_large NGO's like BRAC, |
GRAMEEN BANK, PROSHIKA have ;
been using compulers for datn processing, |

accounting and software development.

im of any service organization |

The ai
should be to provide best possible service

to its clients. Two things constitute inst

tutional information service: the system :

and the group of people who will operate
the systemn. In this presentation, a F
the benefits and problems associated with
roviding comprehensive, Integrated
titutional Information Services (1S} to

large educational, research organizations |

and Govt. departments will be discussed
‘The patential scope of 115 is enormous.
The components of

Mavell etc.), peripherals such as printers
ers nel , workstation with
software and hardware such as servers,
modems and conneching cables. As com-
puter networks, telephone netwarks and
cable TV systems become increasingly
integrated, it is likely to be more common
for 115 to include fax and TV services
with the PABX equipment, telephanes,
fax machines, Vi
with them. Together these are t
machines, the programs that control their
operations and the maze of
‘wires and cables upon which information
i ir very existence.
Next come the followin

> Application Software : This |
ser-

includes an institution’s

Education ministry, |
| systems.

ew of |

are computers and |
their operating systems (Unix, Windows,

and wiring that B2 | Yo You ru

tems

addition to basic desktop systems such as

¢ word processors, spreadsheets, databases, |
| presentation, software and many other |
things. Together the move mentioned
items put a great deal of information pro- ©
© problems, will keep record of them for

cessing, pawer on each persons desk.

> Glabal Information Sharing -
Systems (GISS) : GISS includes the |

Internet various file transfer capabililies

and many kinds of library information |

is provides almost instanta- |
meous access ko vast amount of informa-
i tion in libraries and other organizations |
: around i

the w ifferent kind of
Internet services are becoming increasing

i mhr al the moment; but a few years
will become just another :
standard feature of what is called as |

now they

Institutional Information Services

1t is not very difficult preposition to
buy some; mare o al of thea slect
machines.

The new generation is here and

1o good Teason to continue o buy sysigns: ¥
it paying careful attention to the ™

: opment firm, You should acquire, man-

advantages and problems associated with

integrating them. Buying new systems |

now that cannot communicate effectively
with each other is simply waste of money,
and

to utilize these features effectively.

So system integration is of paramount |

importance. Try to get the equipment that

your institution/organization needs and |
* install it in such a way that it is properly :
unctional. For this :

integrated and full
you have to depend on vendors and sup-

pliers, to do much of the werk, You being |
the client, should have advisor to select |
| the right kind of

of vendor.

must pravide effective user support ser-

vices or your investment will be wasted
Though this cost of providing user

support services is high; but the cost of

fail

m

igher.
The o]]awing are some of the major

vices such as accaunting, payroll, pur-
chasing and inventory s i
the services that mainiain the business
aspects of the institutions.

> Facully and Staff Information
Services : The human resources system

that handle matters such as staf recruit- |

ment, contracts, scheduling, vacations,
evaluation and promotions.

> Students (or project) Information |
Services : This supports the work that |

Operation staff

You must have a good behind the

_ scene operations staff. 115, for & major
¢ institution is highly complex and. cannot ;
i run properly without a great deal of :

human intervention in its operation and

maintenance.
Training Program

uired for classrooms teaching and |
faculty research. And all of these are in Help desk

more wasteful to buy systems that |
i can communicate with each other then fail

ing"k?] rovide user support servicesis |

¢ workes to run the system effectively,
you st have a stzang wmining progeam
i f

to keep your technical staff fully
informed about the system they must
operate and maintain.

! Trainers and laboratory suppart staff

You must provide effective support

! for your train.ng laborateries; and the
© means the trainers and laboratory stuff
| must maintain equipment, train users in

eneral, understand what students and
aculty need 1o knaw so they can assist
them ‘effectively; in addition they will
provide feedtack to management con-
cerning problems and limitations encoun-
tered in operation the labs.

Regardless of how good is your equip-
ment it will be a good idea to set up &
‘help desk. The person/ persons in the hel
desk will receive calls from people wil

management purpose; and will answer
query over the phone or sends technicians
out to help the callers in their offices.
Service depariment

If a technician goes to an office and
finds a computer or printer that really has
failed, he or she must take it somewhere
for repairs. Perhaps you have external
mainfenance contracts, s all of your
own service department are equipped
with proper tools and trained technicians.
Inspite of all these, you must make sure
thal you can barrow replacement machine
at the worst possible moment. You must
complete repairs in a timely manner,
Software Sit: License Program

1f you use off-the shelf software from
foreign firms or from lacal software devel-

age and distrbute that software in accor-
dance with inernational copyright laws,
Securily systems

Informatian systems require security
systems to protect them from fires, thefl,

loods, lightening, computer viruses and

all other naural and human hazards
Infact, it means having adequate anti-
wirus protection 1o keep oul the virus that
can destroy vour data without damaging
the machine:
Technology Obsalescence

Unlike tnany ather machines, the

i average life expectancy of leading edge
en: the vendors complete the work, |
the system becames yours; and the future ©
success or failure of 115 rest wholly on |

what to do next you

machines is three to four years, So you
must develop policies and pracedures for
Tandling tecanology obeolescence,
Public information program

Finally the 1IS must serve a diverse
audience,aiging from Highly enchu
tic technopkiles to people who fear and
hate all technology.

With all these type of people in mind it
car be expezted ai 0S would provide an

: active public information program. This

means, an 115 of an organization wil! hold
seminars, new product demonstrations, use
issue naws letters ete, o enable the sup-
porter and .ts apponents to fully under-
stand the altzmatives that confrant them,
Last Word

Banglacesh is a country with very

© limiled resources. So the top execulives
| every organization will have ta develap
The system that you purchase: may be | th
user friendly, but you must have: wrained |

e SuppoTt services to gat the mast out of
what they have now. &



NEWSWATCH

Intel Unveils Celeron Processors Based On
0.18-micron Technology

Intel Corp. recently intreduced new Celeron processars
manufactured on the advanced 0.18-micron tecknology,
which enables greater speeds, higher-velume
manufacturing and lower overall produclion cests. The
new Intel Celeran, at 500 and 566 MHz. are Intel's fastest
processors for sub-$1,000 PCs. Intel Jaunched a
new Celeran processor in the first weck of
the year and are now adding faster
versions. Several more Celeron
processors are due before June. The
new processors feature Interacl
Streaming SIMD ions, advanced

microprocessor instructions which
combine with faster CPU speeds to deliver
a significant performance boost over previous versions.
The new processors are produced using Intel's low-cost
flip-chip pin grid array (FC-PGA} packaging and conlinue
to suppart 128 kilobytes of on-chip level 2 cache along
with a 66-MHz system bus. Celeron processors are now
avallable in volume at 600, 566, 533, 500 and 466 MHz.
In 1,000-unit quantities, the Celeron processors at 600
MHz and 566 MHz are priced at $181 and $167.
respectivly. &

Instant Messaging— Latest Trend in
e-commerce Software

Email jusi isn't good cnough anymore. Now,
communications must be instant, particularly for
busincases.

1M technology. popularized by America Online’s Instant
Messenger and ICQ software, is a growing hit among
consumers as a cheap and easy way to communicate, Now
the idea is taking hold among businesses.

Novell, the Sun-Netscape Alliance, 1BM subsidiary
Lotus and others are buikling new IM software tailored for
business use with new features such as increased
security and audio and video capability.

E-conmmerce Web sites are using instan

Certificate from Microsaft Corporation, US4,
ourse D 0 0 o
MCP 3 months (Evening: 7 P.M. - 9 P.M.
Friday :9AM.~1PM.
MCSE & months (As above
Overall 2 months |As above
Networking

Hands-on training along with course matefials,
Moot Exam Classes based on actual exam.

IT Qual
MCP (Microsoft Certified Professional)
MCSE (Microsoft Certified Systems Engineer)
CNA (Certified Noveli Administratar) (NW 5)

MS Office 2000

ce 2000 uration Class Hour
,MS ‘Windows 98 |05 Classes | Duration . of
MS-Word 2000 |14 Classes |each class is
MS-Excel 2000 |12 Ciasses | 2{two) hour.
MS-Access 2000 |12 Classes |Three days
‘MS‘Powe'Point 10 Classes  |a week.

an alternative to phone calls and email o commumcarc
with customers. ®

Six Indians in Top IT List
Six Indians led by Azim Hasham Premji of Wipro, are
among 39 'tech billionaires’ outside the Uniled States,
according to Forbes magazine. Japan with 15 billionzires
has the highest number in the category followed by India
and Germany 2L six each. Premji stands second in the list
with 2 net worlh of $21.4 billion, &

Orissa Sets Up IT Department

The Orissa government has set up a department for IT
affairs with Chiel Minister Naveen Patnaik holding the
portiolio. In Hne with the new focus on IT, the state
government has asked experts and officials to frame a new
TT policy. A special budget atlocation has also been made
to develop this sector for the first linfe. Among activities
planned arc a data bank and connecting all block
headquarters with the inlernel. ®

Our new contact address ;
Computer Jagat
Room No.-11, BCS Computer City, Rokeya Sarani, Dhaka-1207

Free practice {4 Installment facilities.

HARDWARE TRAINING

PC Fundamental.

PC Cenfiguration.

All Hardware Installation [Printer, Modem,
Multimedia, Scanner etc.]

Software Installation & Configuration.
Trouble Shooting & Maintenance.

ISP Connection. Card Configuration.

opened on Friday also.

DEXTER Z

B1/3, Block-a, Laimatia, Dhaka-1207
[Behind *Aarong’ of Asad Gate Branchl

For more information please 'é 8113867
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Get ORACLE & JAVA Training from Professional Faculties |

CyberMax offers ORACLE & JAVA training for individuals who want to have quality education and better experience.
CyberMax has strong facuities who get their certification from abroad and have practical experience of working under
ORACLE and JAVA. You can get the chance to share the experience and to have better training.

ORACLE +, 48 Class' 96 HOUrs 5, Class 5112 Holirs | ] 1000/t

Hardware & Network Training With Professional Excellence

Hardware Train Windows NT Network
Duration: 3 months (36 Classes) Duration: 4 months (48 Classes) Fee : Tk.6000/=

Course Outline ; Course Qutline ;
Fundamentals

Fee : Tk.5000/=

Hardware Maintenance Planning Setup Workstations
Hardware i Setup Printer & Modem
Software Printer Installation Preparing the Cabling Administration tacls
Operating System i i paring File Server Sharing Software
Assembling Fax/Modem Installation Installing Hardware Sharing Resources
Instaliation Network Conception Installing Software Trouble Shooting
Trouble Shooting NC Conception Setup Server Manitoring Performance

CyberMax Offers Following Training | |

Computer Education for Children 3 Months 72 Hours Tk. 3000/=

Computer Education for Office Executives 3 Months 72 Hours Tk. 4000/=

Programming Language Course with Projects 3 Months 72 Hours Tk. 5000/= (fach Course)
Graphics Design 6 Months 144 Hours Tk. 15,000/= (3 Course)
Software Development Course ( SDC) & Manths 172 Hours Please Call

q::er-/uaa( Institute of IT
CEE? H# 47(4 ). Rd # 17, Banani, Dhaka. 602572, 019380036
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bRVl YOUR ULTIMATE
PROFESSIONAL | ACCESSORIES x
e et
» CD-ROM Drive Actima 50X , Acer 50X, PHILIPS 48X
COR-W Actima 4X4X20X PHILIPS 2X2X24X &4X4X32X OVER|
Fax Modem Acer 56K Ext. US Robotics 56K Ext. Voice
COMPUTERS| Flathed Scanner, Sound Card, Speaker,Casing & more H 0
YEARS

Head Office : 95/1 New Elephan Road, Branch : BCS Computer City

Zinnat Mansion (1511} Dhaka 1205, Bangladech.  1DB Bhaban, Shop # SR2094210 2nd .
Phone : 8612856, 8614038, Fax : 880-2-8614828 Agngpem Dhaka 1207. Phone ; 07 7-646666(0P-GP)
E-mall; massive@bdcom.com Eamall : masividb@hdeom.com

massive
CONPUTERS
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JOB Opportunity: Become a Programmer of Overseas Project Development

e-commerce,
JAVA / C+,

Learn Internet Programming
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Max 50% discount for students
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True IT Professional

Engineers® Council of Information Technology Ltd.
153/1 Green Road, 3* Floor, Panthapath Crossing
Ph: 8124388, 8124900, 018-229309

Making of a
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Admission
B.Sc(Hons) in Computing &
Information Systems,UK

. .
NCC(UK) Offers
Academic Degree with Career Programmes
IDCS (1styear)
International Diploma In "
Computer Studies
Programmer. End User Supporl
Appiication Deveioper, Network S
IAD (2nd year)
International Advanced mylmn
System Analyst, Technical Trainer, System
Davalaer, Netwark Administrator .,
B.Sc (3rd year)
B.Sc(Hons) in computing &
Information Systems
Project Menager, Software Enginesr,
| Technicel Conauttant, Technieal Manager |
W.Sc (dth year)
M.Sc in Information Net-
works
Technical Specialist, Apphcation
Develapment Menager, Systeim
Administrator Specisiist Trainer.
ENTRY Eligibility
MLS.C.id O'Levels including
English

SESSION

30years of specialist:
knowledge af the IT
industry

300 center in 30 countries|
150000 smdum nuned

Al the World's targest
providers of IT skills
certification programmes

Free Spoken En,}g]{sh
AllTimal exam held at fhe
British Councili Dhaka

www.ncceducation.6o.uk

BHUIYAN INSTITUTE OF

| TECKNOLOGY (BIT)
BHUIYAN COMPUTERS

House 24, Road 16 (New)
27 (Old), Dhanmondi
Tel : 8117507, 610385

Fax: 9131915
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0LYMPIC®
DELUXE, FURNITURE

Dhaka.

OLYMPIC FURNITURE
€13 DCC South Market,

77 Malibagh, DIT Road,

TMC Buitding (2nd floor)
52 New Eskaton Road,
Dhaka.

Guishan-1, Dhaka-1212.  NIPUN GRAFTS LTD.
Tel : 605677, 601926, Hussain Plaza,

Fax : 838307 Dhanmond! R/A, Dhaka.
FURNITURE CENTRE BANGLADESH

FOREIGN FURNITURE
18 West Panthapath,
Kalabagan, Dhaka.
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Sl YOUR ULTIMATE SOLUTION

PROFESSIONAL | ACCESSORIES

——

» Octek Main Board, RedFox Main Board & Intel Mainboard

Creative Sound Card, FDU, HDD & VGA Card (AGP & PCI) OVER

NEC Menitor (15" &17*) NEC Laser & DMP 24Pin, Canon 2655P
COMPUTERS| mMid Tower Case ATX, Keyboard, Speaker, Headphone ,] O

YEARS)

* Head Office : 95/1 New Elephant Road,

Zinnat Mansion (1s1FL.) Dhaka 1205, Bangladesh,
Phane : 3612856, B614058, Fax : B80-2-8614828 Agargaon,Dhaka 1207, Phone : D17-646666(GP-CP)

E-mail ; massive@bdcom.com

Branch : BCS Computer City
1DE Bhaban, Shop # SR2094210 2nd fl

E-mail : masividb@bdcom com

massive
COMPUTERS
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Head Office : 95/1 New Elephant Road,
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Information Systems

Project Manager, Software Englnear,

Technical Consuttant, Technical Manager
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M.Sc in Information Net-
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HCC Education is one of

Al the World's largest
providers of IT skills

certification programmes

Allfinalexam held at the

British Council, Dhal
www.ncceducation.co.uk

House 24, Road 16 (New)
21 (Old), Dhanmondi
Tl : 9117507, 810885
Fax: 8131915
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