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An Introduction to Enterprise Resource Planning

In the present world, the trade and
industry sector has reached almast to
the highest level of perfection. In this
age of speed and perfection, it is
information, which plays the most vital
role. Because after achieving the
market standard in any industrial ar
trade sector the marginal efficiency

depends on information. The better |
information systemn one has, the more |

command he can establish in
the market

At the start of the industrial era, it
was a dominantly sellers market. The
situation has reversed. Now customer
is the king. The greatest challenge 1o
any business now lies in creating new
cuslomers, anelyzing their needs and
Fulfilling them. Another notable trend

is the ‘increasing globalization of |

industry. Domestic industry which
hither to used to enjoy protection and

could control prices is now exposed to |

international competition. Facing so
many challenges, it is now apparent
that only businesses that are lean and
mean will survive in the long run, Mest
business firms are now looking
inwards 10 ascertatn how productivity
can be increased. From the discussions

sbave it is now emerging that in arder

to achieve the overall objective every
arganization strives ta ensure that right

thing is produced at the right quality at |

the right quantity and minimum cost,
end delivered at the right time and at

the right price to the right customer - |

that 15 a perfect integration of the all
individual units of a business concerm

n such a critical planning and decision. |

making situation of the business sector,

the Information Technology sector |

presented it's one of the finest tools -
Enterprise Resource . Planning,
popularly known as ERP.

What Is ERP ?
Enterprise Resource Planning or

ERP, doesn't live up to its acronym.
Forget about planning - it doesn't do,

Md. Nazrul Islam

does the people in the human resources
and in the warehouse. Each of those
departments typically has its own
computer system, each optimized for
the particular ways that the
department does its work. -ERF
combines them all together into a
single, integrated software program
that runs off a single database so that
variaus departments can more easily
share information and communicate
with each other. But ERP is not just a
set of software modules. It is a
practical, developed set of business
methodologies supported by computer
systems. It requires people 1o
understand the systems and principles
to adopt wholeheartedly for the benefit
of the business.

That mleg.med approach can have

mazistam @bdonline.com

down. With luck, the order process
moves like a bolt or lightning through
the arganization, and customers gel
there faster and with fewer order that

- before. ERP can apply that same magic

to the other major business processes,

{ such as integrated accounting system,
- share management, integrated human
| resource
| management, sales & distribution and

management, peyroll

depot management, integrated banking

i system, integrated life insurance
| management etc.

What ERP will fix in ‘my
business?

There are three major reasons why
companies undertake ERP :
To integrate financial data : As the
CEO tries to understand the company's

8t payback if
install the software correctly. Take a
custormer order, for example. Typically
when a customer places as an arder,
that begins a mostly paper-based
journey from in-basket around the
company olten being keyed and re-
keyed into different departments
computer systems along the way, All
that leunging around in in-baskets
causes delays and lost orders, and all
the keying into different computer
systems invites errors. Meanwhile no
one in the company truly knows what
the status of the order is al any given
point because there is no way for the
finance department, for example to get
into the warehouses computer system
to see whether the item has been
shipped. "You'll have to call the
warehouse”- is the familiar refrain
heard by frustrated customer.

How c¢an ERP improve a
company's business performance?
ERP automates the tasks involved

in performing a business process = such
as order fulfillment, which involves
taking an order from a customer
service, shipping it and billing for it.
With ERP, when a customer sersice

that, and forget about Te20HIES 1)

term. But fhe
‘enterprise’ part. This is ERP's true
ambition. It has been long recognized
thal what is necded to run such a
business is a single consistent plan that
spans all functions and driven from
the top of the company. ERP attempts
to integrate al} departments and
functions across a company into a
single computer system that can serve
all these different departments’
particular needs.

That is & tall order, building a :

single soltware program that serves the
needs of peaple in finance as well as it

e takes an order from a
customer, he or she has all the
information necessary to complete the
order (the customer’s cradit rating and
order history, the company a inventory
levels and the shipping dock's trucking
schedule). Everyone else in the
company sees the same computer
screen and has access to the single
database that holds the new order.
When one department finishes its part
with the order it is automatically
routed via the ERP system to the next
department Ta fnd out where the
order is at any point, ane needs only
log inta the ERP system and track it
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averall p e, he or she may
find many different versions of the
truth. Finance has its own set or
revenue numbers, Sales has another
version, and the different businéss
uhits may each have their own versions
of how much they contributed to
revenues, ERP creates a single version
of the truth that cannot be questioned
because everyone is using the
same system. :

To stendardize manufacturing
processes : Manufacturing companies -
ecpecially those with an appetite for
mergers and acquisitions - often find
that multiple business units across the
company make the same widget using
different methods and computer
systems. Standardizing those processes

i and using a single, integrated computer

system can save time, increase
productivity and reduce head-count

To standaidize HR infarmation :
Especially in companies with multiple
business units, Human Resource may

i3 nathavzaum!md simple method for
| tracking

employees and
communicating with them about
benefits and services. ERP can fix that
How long will an ERP project take ?
Companies that install ERP do not

- have an easy time of it. Don't be fooled
: when ERP vendors tell you about a

three or six-month average
implementation time, Those short
{that's right, six months is short)
implementations all have a cause of
one kind or another : the company was

¢ small, or the company only used the
| financial pieces of the ERP system (in
| which case the ERP system is nothing
- more than 4 very expensive accounting
¢ system). To do ERP right, the ways
: you do business will need to change

and the ways people do their jobs will



need to change too. And that kind of
change doesn’t come without pain.
Unless, of course, your ways of doing
business are working extremely well
{orders all shipped on time,
productivity higher than all your
competilors, customers completely
satisfied), in which case there is no
reason to even consider ERP.

The important thing is not to focus
on how ‘long it takes - real
transformation to ERP efforts usually
run between one to three years on
average, but rather to understand why
you need it 1o improve your business.

Will ERP fit the ways I do
business? W's critical for companies to
figure out if their ways of doing
business will fit within a standard ERP
package before that cheques are signed

&nd the implementation begins, The

most common reason that companie:
walk away from the costly ERP
projects is that they

important business processes. At that
point there are bwo things they can do :
they can change the business process to
accommodate the software which
means deep changes in
established ways of doing business
(that often provide competitive
advantage), and shakeup important
* peoples” roles and responsibilities
(something that few companies have
the stomach far). Or they can modify
ihe seftware to fit the process, which
will slow down the project, introduce
dangerous bugs into the system and
make upgrading the software to the
ERF  vendor's next release

excruciatingly difficult because the |
customizations will need to be torn
apart and rewritten to fit with the |

new version,

When will I get payback from
ERP - and how much will it be ?

Don't expect fo revelutionize your

business with ERP. It is a navel gazing |
exercise that focuses on optimizing the
B oe © installed. Just writing reporls to pull

way things are done internzlly rather
than with customers, suppliers or
pariners. Yet the navel gezing has a
pretty good payback if you're willing to
wait forit. A study of found that it took
eight months (31 months total) after,
the new syetem was 1o see any benefits.

The Hidden Costs of ERP.
The implementation of ERP

system is included of some costs other |
than the purchasing and installing the |

software system. Different companies
who have implemented ERP packages
agree that certain costs are more
commenly averlooked or

underestimated. These hidden costs are

oteurred mainly in the following areas:
1. Training : Training is an
important part of ERP implementation.

Training expenses are high because

workers almost invarisbly have Lo

over that the :
software does not support ane of their :

long-

tearn a new set of processes, not just &
new software interface.

2. Integration and Testing :
Testing links between ERP packages
and other corporate software that have
to be built on a case-by-case basis is
another often underestimaled cost. A
typical manufacturing company may
have add-on applications for logistics,
tax, production planning and Bar
coding. IF this laundry list also includes
customization of the core ERP package
the cost of integrating, testing and
maintaining the system should also be
considered.

3. Data Conversion : I costs
money to move corporate information
such as customer and supplier records,
product design data elc. from old
systems to new ERP homes. The
existing data may demand some
overhaul tn  match process

performance when their ERP systems
went live. The truc percentage is
undoubtedly much higher. The most
common reasan for the perfarmance
problems is that, everything looks and

. works differently fram the way it did
- before. When people eant do their jobs
© in the familiar way and haven't yet

mastered the new way, they panic, and
the business goes inta spasms.

| How do companies organize their
: ERP projects?

Based on an observation there are
three commanly used ways of

* installing ERP
The Big Bang : In this, the most
: ambitious and difficult of approaches

| to ERP implementation, companies cast

off all their legacy systems at once and

* implements a single process acrass the
 entire company. 'Hmugh the method

d early

and inspired
by the ERP implementation
4. Data Analysis : Often, the
data from the ERP system must be
combined with data from external
Systems for analysis purposes. Users -
with heavy analysis needs - should
include the cost of a data warehouse in
the ERP budgel - and they should
expect to da quite a bit of wark to make
it run smoothly
5. Implementation Teams Can
Newver Stop : Most companies intend
to treat their ERF implementations as
they would with any other software
project. But the ERF implementation
team cannot be abolished after the
implementation process and members
cannat be scattered out to his or her
job. Because they have warked
intimately with ERF, they know more
about the sales process than the
salespeople de and more about the
manufacturing pracess than the
manufacturing people do. Companies
can't afford to send their project people
back into the business because there's
s0 much to do after the ERP software is

information out of the new ERP system
will keep the project team busy for a
year at Jeast.

6. Waiting for ROI : One of the
most misleading legacies of traditional
software projecl management is that
the company expects to gain value
from the application as soon as it is
installed and-the project team expects a
treak. Neither expectation applies to
ERP. Most don't reveal their value until
after companies have had them
running for some time and can
concentrale on making improvements
the business processes that are
affected by the system.

7. Post-ERP Depression : ERP
Systems often cause havoe in the
campanies that install them. In a
survey one in four companies admitted
that they suffered = drop in
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: horrar stories
: companies that used these stralegies,
¢ Gelting everyone to cooperale and
: accept a new software system at the
i same lime is a tremendous effort,
i largely because the new system will not
: have any advocates. No one within the
: company has any experience using it so

i Also,
i eompramises. Many departmenls have

¢ impiementations begin

few companies dara to auempr it
anymore, because it calls for the entire
company to mobilize and change at
once. Most of the ERP implementation
warn us about

o one is sure whether it will work.
ERP inevitably involves

computer systems that have been

i honed to match the ways they work. In
¢ most cases ERP offers neither the range
i of functionality, ner the comfort of
: familiarity that a custom legacy system
: can gerve the entire company rather
: than a single department
. implementation requires a direct
¢ mandate from the CEO.

ERP

Franchising Strategy : This

* approach suils large or diverse

companies that do not share many

_ common processes across business
* units. Independent ERP systems are
¢ instailed in each unit, while common
: processes such es financial book
© kesping across the enterprise. This has

emerged as the most comaon way of

. implementing ERP. In most cases, the
| business units each have their own

“instanices” of ERP - that is, a separate

| system and database. The systems link

together only to share the infarmation

| necessary for the corporation 1o get a

performance picture across all the
business units or for processes that
don't vary much from Lusiness unit to
business unit. Usually, these
th a
demonstration or 'pilot” installation in

i a particularly apen-minded and patient
| business unit where the core business

or the corporation will not be distupted

i if something goes wrong. Once the

project team gets the system up and



runnjng; and works out al the bugs the |

team beg selling other units'
implementation as a kind of in-house

customer Teference. Plan for this |

strategy take a long time.
Slam-Bank : ERP dictales the

pracess design in this method, where

ihe focus is on just a few key processes,

such as those contained in an ERP

systems financial module. The slam-
dunk is generally for
companies expecting to grow into ERP.
The goal is to get ERP up and runing
gquickly and to ditch the fancy
reengineering in
systems "canned” processes. Few
companies that have approached ERP
{his way can claim much peyback from
the new system. Most use it as an

installation efforts donn the road, Yet
many discover that a slammed in ERP
system is little better than a legacy
system, becausc it doesn't foree
employess to change any of their otd
habits. In fact, doing the hard work of
process Teengineering after the system
is implemented, it wonld be more
challenging than.if there had been no
system ab all, because at that pomt few
petple in the campany will have felt
much benefit.

ERP should ot be thought of just
as a computer system. ERP philosophy
demands a total integration of people,
business process and IT syslems. Onee
it is achieved, the business derives
enormous qualitative and quantitative
benefits, The main benefits arise from
better customer service, inventory
reductian, significant purchase cost
reduction, reduced cbsolescence, better
cummunication and coordination
betwsen  depariments, redoced

wastage, The sirength lies In the ability
o blend current management praclice -

and TT sprite into cosl effective
campater sided management solutions
ERF  Vendors and
Application Group
Alt of the major ERF vendors have
recognized that their packaged
afferings cannot cover W entire range

Open

smaller

favor of the ERP?

of applications that a particular
company may require. As 3 group, the
ERF venders are all addressing how lo

enable a company to select the ’besr in-

class’ applicaliont available for spe

applications  requirements and
infegrate, those products  into
their respective ERF information
technology backbones

I'e respond  to marketplace
dersands for cross vendor integration
ezpability, a number of the largest ERF
vendors are moving rapidly to insuze
thal their offerings can be implemented
as components, An outcome of this fact
has been the vendor's efforts o create
standards  for  iater-product
communication and inter-operalion.

: The major ERP supplicrs (including
infrestructure to support more diligent |

SAP, Oracle, PecpleSoft, and J.D
Edwards) have co-sponsored the Open
Application Geoup (OAG). The
Group's charter is to develep inter-
operability  specifications  and
standards for open application
integration at the business process
level The OAG has produced the majer
standards used as the basis for each
ERF vendors specific implementation
of an open application ‘gateway’ 1o
facilitate inler-application operation.
Today the QAG cantinues to define the
standards that will enable end users to
seamlessly integrate all of their
information systems onte one cohesive
technology infrastiucture

The largest selease from SAP AG _

includes a sirong emplasis on Lhe SAP
Business Framewark and SAT's
Busifiess Application Programming
Interfaces (BAPI) as wny to open the
SAF R/3 product for inteyration with a
third party 'best in cluss' solutions
through a componentization schema.
Oracle Corporation the second
largest ERE vendor has produced an
extremely powerfal sel of enlerprise
applications through a hybrid strategy
{ development
partnering
according to John Xenakis, Terhnology
Editer at CFQ Magazine, Oracle has led

best-of breed

| indusiry
| cooperative process, Oracle works with

H mlzgmhn’ "best in class' third party

Jsuppliers’ applications with their core
"ERF modules, Since 1996, Oracle has
combined complex, high level

. application functicnality from dozens

of third party partnets into their overall
offering which has helped Oracle take
the lead in overall functiomality

* compared lo the other ERP vendors.
© Oracle again leads the industry with its
¢ Cooperative Applications Initiative
i pragram. Under the CAl program,

Qracle seleets the leading third party
suppliers in those application

| categories where Oracle wanls to offer

‘best in class” solutions to specific
sectors.  Through' a

supplier Lo build 4 seamless integtation
between Oracle’s ERP infrastructure

| &nd the supplier's products

Based on marketplace pressures
virtually all of the major ERD vendors

' have relsased products or published

plans to reconfigure their products to
be accessible from and integrate zble
with other systems. For businesses that
are project-based or for thase
businesses that are managing their
wotk and resources nsing a project
management paradigm, this change in
the direction from the ERP vandors is
greal news

Conclusion
Increasingly corporations are

i turning to the use of Enterprise

Kesource Flanming (ERF) Systems in
order to automate and Integrate

i traditional back office functions such as
i Accounting
¢ Resources, and Manulacturing, These

Finance, Human

packaged ERP systems are becoming o
de facto standard. Most firms now

i have lo consider deploying an ERF
i solution just to stay an an equal foctiny
: with their competitors. To re-gail
: edge in their busincss therefofe o
i company will have to select ‘bast in
i class applications that can inlegrate
i with their ERP system and provide
; improved management visibillty and
: analysis in otder to provide a new
i competitve advantage. +
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Broadband Internet Bears all the Potentials
to Captive Our Next Internet Browsers

The most electrifying news in the :
World of telecommunication right now
the :

is broadband. Tt provides
springboard for high bandwidth in
Internet with a very fower rate of
payment. The offer is exciting because
In this system the users will get Internet
connection without a telephone line and
even without a traditional modem.
Broadband
telecommunication that provides

‘muliple channels of data over a single |

communication medium. In the
broadhand Internet, co-axial cables are
used to

kbps speed. Morcover, it gives us
unlimited connectivity to the Internet,

which means 24 hours 365 days a year, | C
the users will be online. But there is a !
dismal side of it, as it requires a fixed

amount of 15000 to 18000 tk per year,

In the broadband Internet service, :
the browsers don’t face the hassle of |

getting access into the line. Since there
35 no need to dial up, there is no queue
and no unnecessary waiting for free

telephone kine, The moment we power |

on our PC, we get connected to the
Internet at the very instant. In addition,
if the users wish to watch the cable

network along with browsing, the have

options to do so. The only thing they

need to do is to push a button, which

will determine the choice of the users
But, it will lessen the bandwidth.
Comparing to the present dial-up
connectivity, which gives us the
bandwidth of only 9.6 kbps (personal
use} and 64 kbps (leased line),
broadband Internet will give us the

bandwidth of at least 100 kbps when all ©

the users are connected to the net. lsn't

it alluring getting such a speed at the |

cost  of paisa  per minute?

refers o |

rovide connection as cable TV ©
Network does. Another equipment it :
requires is the cable modem. Internet on
cable will give us a maximum of 10000

impartant media to communicate, does
not remain busy and above all the
subscribers are free from the burden of
overloading telephane bills. They only

have to pay a fixed reasonable amount |

of money for this connection.

The world is becoming digitized and
the rival technologies are stepping
forward to take one’s place by the other.
The broadband Internet has all the

* our country. Already it has become
| popular and well accepted by the US

householders and business pmple
Broadband
Internet started its
journey in 1999, it
arrived in our
country in Y2K
G s

Communications
has initiated their
network on 20th
May 2001 with an

(M. Seyyeiul Hog Tori]

immense prospect, M, Sayyedul Hog
0 CGS

Touflg, the
Communications, hﬂhnes |hm this
system will boom up all the traditional
Internet system. Primarily they are
providing the service in Dhanmondi,
Tanthapath, Karwan bazaar, Kalabagan,
Lalmat
Road, Hatir Pul and in the

Furthermore, telephone, the most

prospects to be popular in the context of
| program to
| provide Internet
i through

Mohammedpur, Elephant |

Amena Israt Jahan

areas like Mohakhali, Gulshan and

| Uttara and planning to expand their

service. Their proposal is a little bit
fascinating since they are claiming that
they will provide the connection
without the modem even using PS
Technology.
Gonephane,
which has entered
the local IT sector
in a big way has
also  launched

cable
metwort. | o |
D M. Khan, D.H.Khan

Managing Director of Gonophone told
Computer Jagat that they are providing
technical assistance to leading cable
service providers of the city in this

© regard. Arrangements are being taken
¢ to provide Internet Service to 7000 cable

TV subscribers in Dhanmondi and
Mohammedpur area by December this
year.

Grameen Cybernet is another ISP
which is also going to start their cable
Internet service very soon.

Communication is the keyword on
which every concerned individual is
emphasizing right now. e-commerce may
turn inte an optimistic venture if it finds

areas. They are also working to
establish four VSAT in the city, which
will enable the network to provide data
in the same speed at every location in

about this system because he wishes to
develop a medical treatment facility
through cable based on the broadband
bandwidth for the people

Dominox Technologies Lid.came up
with this venture recently. The CEQ of
Dominox, S.M. Shameem Iqbal
informed that they are covering the

the way for People are
making transactions through cable from
one country lo another. Without the
proper development of this seclor, no one

! can even think of any positive change in
the city. He is very much optimistic ©

the business arena. The entire world is
changing radically with the technological
advancement. We have to accustom and
adopt ourselves with the change.
Broadband has placed immense
opportunity for us to win the challenge of
the electronic world. Despile of all the
impediments, broadband Internet

© demands a straight path to go forward, &
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NEWSWATCH

WITSA Highlights
Bangladeshi IT Sector

The World Information Technology
Services Alliance (WITSA) is focusing on
Bangladesh and her IT industry in
August 2001 as Bangladesh month.
WITSA has taken measures to circulate
mails to all regional and individual
country specific IT industry associations
regarding their initiative to focus an
Bangladesh. WITSA has allocated
special space in their home page
(www.wilsa.org) and provided links to
pages highlighting Bangladesh features.

Bangladesh Computer Samity (BCS)
is representing Bangladesh in WITSA. In
connection with highlighting of
member's profile, WITSA has also
provided link of BCS web site
(wwwbes-bd org) at their home page. .

Such initiative wil build up po:
image of Bangladesh IT industry in
global point of view. ®

E

Compagq's 2-day Workshop Held ‘

A 2-day workshop was held at a Jocal
hotel recently for the sales pecple of
Compag which thej termed ‘Red Carpet
Club' launching ceremony. In the workshop
Daeny Tay, Product Marketing Manger of
Compaq South Asie elsborated the

Compag is rebranding their product lines in
light of the demand of the people. While
asked about the embracing of Ttanium in
the server market in spite of Compaq's own
processor Alpha in 64-bit computing,
Danny Tay replied that they think this is a

marketing strategy of server
wproducts in Bangladesh. Chrishan
Fernando, country Sales Manager,
South Asia and Manoji Samararatne,
Business development manager,
Bengladesh were also present in the
warkshop. While talking with the
Computer Jagat representative (8
Fernando informed that they have |

taken special initiative for providing
better care and services to the
people. As such, they have opened a

an Femand, Danny Tay along with Eng.
Tajul Islam of Compuiter Jagat

linisan office to make proper co-
ordination berween the customers and the
dealers. They think that Bangladesh has got
huge market potential for grawth bath in
server and PC praducts, They are thinking
seriously to market the well known ‘iPag’
product to Bangladesh market, In replying
to a questien, Fernando informed that

Intel Aims Pentium 4 For Masses

A new chipset and aggressive
pricing may finally push Intel’s Fentium
4 processor into the compuling
mainstream. Pentium 4 sales have
lagged behind expectations since the
processar was introduced late last year,
But analysts say the forthcoming 845

chipset~ which will allow the Pentium 4
to work with standard SDRAM memary
rather than with expensive Rambus
DRAM- combined with further
processar price cuts should drive down
Pentium 4 PCs to prices that will appeal
to average consumers. &

migration of the technology not the
extinction of Alpha. Alpha codes will be
gradually migrated to the [tanium chip in
the process. He also disclosed that Compaq
is still retaining the No. 1 position in the
server market which is followed by 1BM.
They have designed the server to provide
superior stability and performance. He
aspires that Compaq's Bangladesh market
would grow 40-50% within the next &
months in terms of revenue,

It may be montioned here that
Desktop Computer Connection and
Flora Ltd. are acting as dealers of
Compaq in Bangladesh. ®
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Subjects-Mathematics & Compuiing. SSC

0, A Levels &
BSc, Diploma
in CIS

ADMISSION

Centre for Compuler Studies (CCS)
Bhuiyan Computers inviies applicalions for
admissions into the follewing UNMIVERSTTY
OF LONDON courses:

O LEVEL

or Class-VIll passed are eligible for
admission,

ALEVEL
Subjects-Mathematics & Campuling
Studies. HSC or O Level passed are eligible
for admission.

DIFLOMA IN CIS
World wide recognised a highty prestigious
degree frem the Universily of Londan. HSC
(minimurn 50% marks in 4 subjects) or O
Level (4 subjects) passed are elighble for
admission.
| BSc(Hons) IN CIS
| World wide recognised a highly presligious
honours degree from lhe University of
Londan. A Level (2subjects) or BSc passed
are eligible for admission.

For details, please confact:
CCS Desk, Bhuiyan Computers
House 24, Road 27{old),
Dhanmnodi, Dhaka,

Tel. 9117507, 8128237

3 T R D ML
FRToR FId
@ w7 st v 2w

Diploma in Computer Studics
Major in -——--—

o Multimedia Application

# E-Commerce

@ Webpage Design

@ Database Management

» Deskiop Publishing

® Cbject Oriented Programmin

# Bhuiyan Comptier & English Language Club + Centre for Computer Studies (CCS) # Bhulyan Institute of Technology {BIT)
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Accountant inputs Vouchers

The Chief Accountant gets a Debtors analysis
The Despatch Clerk prints Invoices

You peruse the list of Payables MIS

All in realtime. All simultaneousiy

+Trading, PIL & Manufacturing Accounts  +True Multi-Currency
+Store Document Images +Strang User access Control
*Inventory Management +Vector Accounting

+User Defined Report Design +A true Windows GUI

+ AND what not....
gNa offeDealership fOACCOTTIE)
I'ranchueel-'mcrnd Tralnlng G

Please contact:

] lllll‘lllll’ﬂlﬂll

18 Green Road, Dhaka 1205. Tel: 9669379, 611-804514, email: ib@bangla.net

Internationally Accepted
-17 Countries Worldwide

Make your works comfortable with
Recori-the Accounting, Inventory & MIS Software

-Mclll'll

— ACCOUNTSWARE —

Network ready on Window 2000/NT

EDP Soft i
EDP Software Ltd.

www.edpcorp.com

Better Solution. Better Business

~ -
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5 public:
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1 #include<iostream.h>
2 #includesconio. >

3classx|
intF;

4

5 public:

6 x(ntn) fi=ng} /0 ks Initiatin T
7 friend int setix ob); //irendisa
independent function,

/monmember function of class or type
8 k

9 int setix ob) f/class xis 8 object
0

1 ob.jzobi+100;

12 couteeResult;

1 cout<sob.;

4 returnd;

15

16 vold maln(vald)

18 cirser();
19 xob(10)
20 set(ob);

getehl);,
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1 #includecostream s
2 #includecconio.h>

3 //this s the class queue

& ciass queus{
5 Int g 100;
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& Int siac,riac;

7 public:

8 queuelvold);, //Constructor
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0 vald gputtint i)
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14 queuesqueue(void)
15
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17 cout<e"queue Inftialization\n";
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20 queve~quevelvoid)

21

22 coutss"quene destroyed\a’;
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25 return;

29}
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32)

$2int ueuesapettvoid)
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45 a.qput(10);
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47 a.qput(20);
48 b.aput(1)

52 couteh.qgeteen";
53 return 0
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