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Knowledge Management with IT

Amir Ahmed

Knowledge & Knowledge Management
Most lzations Loday are flooded

with ‘data’. Bug reports. vendors. -
manuals. sales literatures, analyst, |
sticky noles. and like all fall into the
category of data, This ocean of data may
be the raw materials for knowledge, but

data has little value untsl It is digested,
stored and put sameplace where people

can apply some analysis to il. Data |
bocomes "knowledge' only when two |
extra dlmensions are added : people and
process. Knowledge management often |

encompasses identifying and mapping
intelleclual  asset  within
otganization, generating new knowledge
for competitive advantage within the

organization. making vast amounts of |

the ®

however, the final burden s on the |

Searchserver (Fulcrum), RetrelvalWare

humans fo iranslate this

Into actionable knowledge depending |
on an acutc understanding of their |
: Expert Systems

business context.

There is a growing urgency for =
: part. to stimulate human decislon
| making and synthesis information,
: There are several producis that have
. been In use providing Inlelligent

new technology support structures to
link organizations people and
information worldwide in more
effective and valuable ways. The
development of Innovative processes
and supporting products directly
impacts the ability of business and
socicty to use informatien and
knowledge for improvement.

A report of Dataquest (Indfa)

ressed that businesses have been
spent $4.5 billlon on knowledge
oducts and services in

corporate 1
sharing of besl practices,
technology that enables all of the abave—
including GroupWare and Intranets.

The current business scenario

taday is witnessing a paradigm shift
from a word of predictable,

incremental, and liner change to that ©
of radical and discontinuous change

which scems te have global
implications. Therefore, most :
organizations would nced to gear up -

for encountering this new world of :
business that would Increasingly :

demand Innovative strategies for
sustaining arganizational

compelence, Unfortunately, most
organizalions today have strategic ;
planning systems relevant to the :

and ;

: real v £
For the purpose of its investigation :
: and

pr
1999.The prlnclpal driving force for |
realization that effective ~

this a growing
manaﬁcmen( of knowledge can add
ue to the organization.

impiementation knowledge
management has been defined as : A
system for managing the gathering.

organizing, n:nnu-g analyaing, and i

 begl

wi corporate
information uses in min

The expert systems attempt. in

analysis and online analytical
processing (OLAP) for quite some
time. New software such as dhProphict
(Trajecta). PowerPlay (Cognos). Exira
{Evolutionary Technologics). are
to enjoy widespread use by
businesses, especially those with
large data warehouses.

Communications and Collaboration
There arc still much greater
quantitics of knowledge stored within
the heads of individuals and within
business processes than has been
translated into electronic forms

i Communications and coilaboration
i software generally bhelp to build

relationships between and reinforee
culture and design. An

in all of its :
| area that was ance deminated by e-tnail
| systems software Litles have evolved 1o
: provide more robust communications
. features. Older products such as Notes

forms W!thin iln organization. It
supports organizational functions
while addressing the needs of the
individual within a purposeful context.

The software which have
been used for the purpose of
knowledge management can be
grouped into five categories:

present which rewarded

driven optimization and prediction of
future based on the past trends.
Increaslngly. the important question
will nat be about ‘doing things right”
but about doing the right things',
There is not yet a common
consensus on the concept of
knowledge management: however. the
shared theme Is that m:r:aslngly
knowledge in the ds
organizational members s of greal.r.sl
value as the organizational resource.

knowledge creation Is the core

competence of any organization. This :
knowledge may relate- among other :
Issue- to new produets of service, to :
new product / service definitions, to :
industry |
defintions. or to new channels of ;
Again it is not a !
separate function characterized by a :
scparstc KM department or a KM |
process. but Is embedded Into all |
¢ value, searching and indexing with

new organization /

distributions.

organization’s business processes

Laicst advances of information :
technology can facilitate the processes
such as channeling. gathering, or :

dissemination of information,

A ° structured
It 15 essentlal for organizational
survival in the long run. given that °

D System
Advance featurc of document
systems provide version conirol,
authentication, and translation,
Leading software titles in this fieid
include EDMS(Documentum].
Dataware Il Publisher (Dataware).
and Panagon [JetForm]. Thase
products, like

companles betler organize their

information and usually include very |

({IBM/ 1.otus). Exchange [Microsofl), and
Eudora (Qualcomm] are representalive
of this category.

Inteflectual Assets

‘This sixth category. systems for
managing intellectual property, was
added an adjunct category. Software
that helps track and manage the
intellectual asset of an organfzation
range from legal system to

* maintenance of trademarks, patents
: and other fntellectual property.
those of other :

. eompanies have evolved to help | Knowledge Management frame work

An international panel of 30
cxperts drawn from industry,
d and  management

o indexing,
Information Management

Information management tools are .

‘becoming increasingly sophisticated as
computer networks expand. Some of the
best-seliing software has been developed
In this category including RSISAF) and

5CS (Baan) and a vartety of smalier title :
 developed In organizations:

such as Echo {Information].

‘Searching and Indexing
Info
easily and with reliability hoids little

the help of Intcrnct can eastly create
the value addition in the way to KM,
Utility that have spectfically been
created. to search the WWW are

——
BLY computen Jacar ARETTETENN

rmation that cannot be located
: on leadership, coordination, control
! and measurement. Of these four
+ clements. leadership is the primary
: factor in determining how successful

| consulling firms was asked lo
! identify.

define and organize
knowlcdge management and fis
elements into a praclical KM
framework. The resultant framewark
identifies three major forces. which
influence how knowledge
management Is approached and

| Management

Mana ent Influences are based

the KM implementation will be.
{Continued on p-56)



‘Recent Events

; HP SAN Workshop

HP Storage Area Melwork [SAN)
workshop held on Sunday, 24" March
2002 for the Channel Poriners and
Cuslomers os pard of ils ongoing fraining
cprogrom in Bangladesh. Mr. Kevin

iBudinala and Mr. Cher Kit 'kong at -

}Hotel Sheralon canducted the workshop. ¢
Alwuys ©n Internet
|Infrcs|ru:lure (AOII) Seminar

Wuh the objeclive fo infroduce new
imriu- of servers in Bangladesh, HP held

ACH seminar on Sunday, 24th March, '
12002 in the Bongladesh China,
]ansh.,; Conlerence Center (BCFCC).
The seminar was conducled by Mr. Kok
{leong Chong (Counfry Monager for
Banglodesh & Brunei, Mr. Gary Hang
{Server Selutions Soles Manager] from
HP and Ahmed Reda Chami [Director of
"Business Development for South Asia)
+ from Microsaft. Mr. Kevin Budinata, Mr,
Cher Kit Chong, HP Wholesalers &
Corporote Resellers, BCS members ond
cusiomers were present ot the seminar.

Mt s o e s—

lndusfry
Announcements

elements that fogather offer the indusry-
leading technology that consumers will
find best meel their printerbased digital
needs. As pait of this combined suile of
technologies, 4800-oplimized dpi wil
allow consumers to produce [ifelike
photo quality images that rival the quality
of current analog prints.

HP hits No.1 position for
UNIX Server Revenue in Asia
Pacific

HP celebroted ancther quarter of strong
UNIX server resulls announcing its No.1
position in Asia Pocific for total UNIX
server revenues in 401, Highlights
inchude the MNa. 1 position for midange
UNIX server revenve in Asia Pacific with
32.1% morket share, and Ne.1 for the
fotal UNIX market with 27.3% morket
share for Q401. For the full yeor 2001
HP was M.l in midrange UNIX with
32.0 % marke! share and No.1 in high-
end with 35.3%.

HP has increased its market share in most
Asion countries in both Q4 ond for the
year ended 2001, In 2001 HP came
within less than 1% of total UNIX server
revenue leadership compared with a fen-
pointdellain 2000.

HP has ochieved consistent success in the
highend UNIX server marke! with its
Superdoma systems leading the charge.
IDC's Enterprise Server trocker Q401,
March 2002 shows HP is the leader in
the high-end UNIX server segment in
AsiaPacific in 2001 with o 35.3%
market share by revenue, and a three-
point lead over ils neares! compelitor. ln
Asia Pﬂulu: exchuding Japan, HP held o

market advantage  with

HP First to A 4800-
optimized DPI Capabilities .
for Future Inkjet Products

HP will incorporate industryleading
4800-optimized dofs-per-inch {dpi}
technology in many of the company's
future inkjet printers. Wit this mojor
fechnology advancement, HP directly
addresses the increosing consumer
demand for high-quality output and the
ability o print true-o-ife color photos at
home or work.

By offaring 4800-oplimized dpi, HP is
providing the first among a series of

60.4% of highend revenue in 2001

HP Server rpB400 voted
Product of the Year for 2001

The HP Server rp8400 took top honors ot
the annual Server |0 Industry Awards,
held on Feb. & of the conclusion of the
Server |/O Conference ond Tradeshow.
The server was voled Product of the Year

for 2001, edging cut produds from five

ather finalists in an award showcase for
the besl new product thal become
generglly evailable in 2001 {excluding
upgrades to existing producis).

— -

= _'"'_“'I

'Programs

ia-yenr warranty for hp
i L1200

(HP is inkroducing a_special Jyear
twarranty for hp L1200, Customers,
ypurchasing hp L1200 from authorized'
1 HP resellers with the warranty card, get 3
tyears warranty from date of purchase for
! afoken payment. Customers will enjoy up
lo 70% savings on purchose of his P,
Warranty package. i

HP to participate in the
Microsoft Windows XP
Launch on April 20th

HP is going lo porticipate in the
Wmdows XP launch on April 20th, 2002
! with ofher participants fike Compag ond
intel.

|HP Shopping Bonanza

| Customers will get Stop-n-Shop voucher|
o worth Tk, 300.00 for toner cartridge and
Tk. 150.00 lor ink cartridges C66144,
C6615A, 51629A, 51645A wilh the|
.original hp secl, Offer valid till May 30,
2002 or while stocks last.

For more information about HP
please visit www.hp.com

Information:

For detailed information regurdmg
promoion, please conladt:

Inpace Communications
House 24, Read 94, Dhanmondi, Dhake
Tel: 9127062, 8124715

Mr. Sulmen, Mobile: 019350536
Mr. Rana: Mobile: 018215713
Hprinpace@inpacebd.com



HP Launches New DVD Drives

HEWLETT-PACKARD launched
new combination rewritable DVD
(digital versatile disc) and CD drives at
the CeBit electronics show in Hanaver,
Germany. The drives allow video,
music, and data to be stored on
DVDs and CDs, which ¢an be rewritten
when necessary, the company
said in a statement.

Edit-on-disc capabilities in both the
internal DVD200i and external DVD200e
allow changes lo bt made directly on the
DVD, instead of on the customer's hard
drive, said Christine Roby, HP's product
manager for DVD writersThe
DVD+RW/+R (digital versalile disc
rewritable, recordable) CD-RW (CD-
rewritable) drives are aimed at both the
consumer and business markets, Roby
said. "Consumers will use them for
creating and editing home videos from
their VCR or camcarder, while business
users are likely to use it far backup or

" Roby said Video editing and
dat -Gmmge software is included with
each drive, &

Intel Launches Xeon MP

Tntel Corp. launched three versions
of the Xeon MP (code named Foster)
processar on at the CeBIT trade show in
Hanover, Germany, unveiling the long-
awaited design for law-end
multiprocessor servers.

Xean MP, designed for servers using
four ar more processors, clock at
LAGHz, 1.5GHz and 16GHz. The chips
feature three levels of integrated cache
memory, adding up to 1M byte of Level

E-mail to Land in Cordless Phanes

E-mail has made it to the home
telephone. Panasenic, Philips Electronics
and Siemens will begin selling
“landline” phones that have the ability to
send and receive e-mails, according to
fecent announcements

The initial wave of telephones will
debul in Europe, where using a phane
to send e-mails isn't such a foreign
notion as it is to Americans. An
estimated 30 billion e-mails are
exchanged between cell phone users
every month in Europe.

The planned cordless phones look
nearly identical to cell phones, complete
with a screen for displaying e-mail. The
phane’s keys would be used to punch in
text messages.

Some wircless carriers have picked
up on the trend. In Minnesota, Qwest
introduced "Q by Qwest’, offering a cell

hone plan with unlimited minutes for
539.99, a heavily discounted price
designed to lure prople away from their
cordless phone.

The latest cordless phones from
Siemens comes with a 33 minute digital
answering machine, a 200-name phone
directory and can display information in
English, French, Spanish or Portugucse. ®

iin China said they planned to use a PC

3 cache to 8K bytes of Level 1 and 256K
biytes of Level 2 cache.

The 1.4CGHz and 1.5GHz Xeon MP
processors each have 512K bytes of
Level 3 cache, and cost US$1,177 and
§1,980 respectively. The 16GHz Xeon
MP has 1M byte of Level 3 cache and is
priced at $3,602. ©

Chinese Want P(s for Learning

Chinese are showing interest
in wsing computers at home for
education or work.

In the past, getting onto the Internet
to use e-mail, downlead music and
play games were the top services
driving Chinese fo buy PCs, according
10 a study, which questioned B,000
Internet users in Asia-Pacific countries,
including China

One-third of Chinese planning to
buy a PC said they hoped to use it for
education, compared to 23 percent of
those wha already owned a PC.

Similarly, 36 percent of those pafled

to work from hame, while only 31
percent of PC owners said they already
used it for that.

Online shopping was less important
to the Chinese polled. Only 22
percent said they hoped to use a PC to
buy things--weli below the 40
percent average in the Asia-Pacific
region, the report said.

Companies hoping to sell products
to China's Internet users—who now
number more than 33.7 millien,
according to official statistics—have
long faced hurdles such as low average
income and insufficient online payment
systems, analysts said.

While PC's cost from $600 to
more than §1,200, the average monthly
income of urban Chinese households is
about $420. ®

Knowledge Management with IT
{continued from p-49
Resources

that can be internalized and/or used
within the organization.

Selecting knowledge- identifying
necded knowledge within ~ an

Resource influences consist of
‘human and financial capital, materials
and knowledge. Knowledge resources
are further divided into: purpose,
strategy. cunure. infrastructure.

's existin
resources and providing it in an
appropriate representation to an
individual or group. which needs.
Internalizing knowledge—

and ‘artifects’
thow lmowledga is conveyed. e.g..
books. memos, video).

Environment
E

making a
part of the user through adaptation
and kamning internalization.

Using knowlcdge- applying
txlsﬂ.t“)g Emawh:d?: to generate new

include
fashion, markets, competitors,
technology, time and the climate
(¢conomic. polltical, soclal and
educational). While material and
resource influences arc internal to an
organization. environmental
influences are external and affect the
KM Implementation and operation.

Knowledge manlpulnunn has four
main components: |

nd/or procedure an
of

Making KM work

According to research conducted for
1BM UK by Business inteiligence. some
70% of 126 organizalions surveycd
plan to launch ane or more KM project
to ensure competitive advantage,
although less than 20% of them have a
strategy for achieving this goal.

“The international survey was based
on 62 British companies. 40 European
firms and 24 organizations located In
11 other countrics around the world.
The major business sectors represented
In this survey were: consulting (22%).
financial services (17%), information

KM Enablers

IT technologies. including
intranets, document management
systems, browsers, groupware, push
technologies and agents, and data
warehousing and data mining tools.
In future. organizational knowledge

creation and use will be based on a
knuwl:dge management system
nons!st]ng uf dala warehouses

Acquiring Imuwledge— the anumy
of 1dentifying ki in
organization’s envirenment and

and
linked to knﬂwl:dgc sl]ns cun(aln!ng

it inta a repr

specialist

APRIL 3002

11%. and manufacturing
{10%). The job titlcs of respondents
included: CEO (6%). general manager
(6%, director {22%). vice president
(9%}, and m: (23%I,

Information technology does not
emerge as a major issuc in the study
rather it Is cultural issue which
dominate the problems facing
compani¢s when launching and
implementing knowledge projects.
809% of the companies reported that
they arc struggling to find an effective
way of making personal knowledge
explicit and shareable, ® »
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Networking Track

Multimedia Track
And also.

Why Administrators Campus:

All Faculties have Certifiction(MCP, MCSE,
MCDBA, CCNA, CIW) in their respective Flelds
As Highes! no. of Lab modules.

Administrators Campus

Rokeya Bhaban (2nd Floor), 1/A Green Comer, Green Road, Dhaka-1205
Phone:8620679 Mcbile: 017-800213, 017-808776
e-mail: agmincam @dhaka.net

ild Your career
: MCP. MCSE, MCSA, MCDBA, MCFP on

1T

network ire,

in

CCNA (New Exam Series 607-540)
: Web page design & Graphics (Covers Master CIW Designer Certification)
Computer Fundamentals & MS Office
Class duration: 3 days a week, 2 hrs a day.
Mode! Test after course completion.
Simulation and Test Preparation tools.

a
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B. Sc. [Hons) in ComputerSmence

. E\Igl'bllrtv 4 years

- H.5.C. pass or equivalent
- Minimum 2nd division from science group

® Facilities

- 24 hours online LAB

- Fixed PC for each student

- Scholarship for brilliant student
- Hostel Facility

- Internship

@ Guest Teachers

- BUET Teachers
- Dhaka University Teachers

Dr. Yousuf Mahbubul Islam
Principal

Dr. Farruk Ahmed
Chief Advisor
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23/A, Free School Street, Panthapath, Dhaka - 1205
(In front of Bashundhara City)
Phane: 8624548, 017-328520

Email : simit@progstelbd.net  www.synergybd.com
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Advanced Diploma in -

ce & web

Duration: 1 year Course Fee: Tk. 35,000
- NT, SQL Server, ASP, CSS, Graphics and Java Track
- 3 real live project, unlimited web browsing - Free

Graehic Desig 3 Manths, Tk. 5000
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Synergy Institute of Information Technology
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Computer Sales and Service Centre
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