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Printer Market : HP's 11 Years on the TOP

HP Color LaserJet 4600 Wins 'EDITOR'S CHOICE'

Golap Munir

According to a survey conducted
recently by 'PC Magzine' there are four
major players in the printer market,
and they are split into two camps. The
high ground is occupied by Epson (A}
and Hewletl Packard (A™), Moreover,
they both remain atop as they did last
year. Lexmark and Canon, by conrasl,
fall to a D* and a D" grade
respectivly.

It should be noted
that nine out of ten
printers purchased
by the survey
respondenls are
represented by
these four
mar ket
heavyweights.
Only Brother,
outside  these
four market
leaders, earns a B
this year, but it does
not have a worse-
than-average score on

the ecrucial buy-again
measure (it's better than
average).

More importantly, in earning the
top grade for the 11th straight year and
receiving one of their first-even A%'s,
HP scores better than average on all
four key measures that determine the
Reader's Report Card grade, as well as,
the two additional measures used for
pluses and minuses. Epson is better
than average on the four key measures
and average on other two. Customers’
satisfaction is an additional plus point
for HP, as the survey respandent and
owner of HP printers Rabert Donahue
of Oklahoma exults, ‘My wife and 1 use
three different HP printers and we
haven't had any trouble.’ Worse-than-
average scores on overall satisfaction
and satisfaction with reliability push
Lexmark down to a D this vear, even
though the number of units needing
repair is average. Lexmark's strength
lies in technical support. As to the
survey, only 1 percent of respondents
say, they got the runaround seeking
support, unlike HP's 15 percent and
Canon's disturbing 27 percent. Infact,
Canon lies at the two end of the
technical-support spectrum. A year
age, Canon said it was moving to beef
up the technical support, but the move

HP Colar LaserJet 4600

[ administration.

apparently hasn't registered fully yet
with users. But satisfaction with
reliability is still worse than average,
and the actual number of units needing
repair is average.

The survey team also noticed that
Panasonic is keeping a low profile,
selling laser printers to business users,
along with some of the industries last
dot-matrix printers, but it has the
lowest percentage of units needing
repair in the first year of any
company, at 7 percent
versus 10 percent for

Epson  and 11
percent for HP. The
other B, Brother,
focuses on
affordable laser
printers.
According  to
the survey, the
most common
complaints users
voice are not
company specific:
expensive ink, ink
that smudges, finicky

newer printers, and soon.

'HP LaserJet 4100N" the
second-fastest printer the survey team
tested, took top honors in print quality,
a combination that more than justifies
the 4100N's $1550 price tag

HP color LaserJet 4600 wins
According to a recent news
release, 'HP color Laser]et
4600" has been awarded
the * 'EDITOR'S
CHOICE" designated
by 'PC Magazine'.

In fact,
Hewlett-Packard,
unlike Brother,
is the name that
almost certainly
leaps to mind
when we think
about printers.
M o r e
importantly, the
HP Color LaserJet
4600 (tested
configuration, $2,320
street) offers most of the
features that we want from easy
setup to world-class

According to the survey, it was also
the festest printer in this group on ail

PPY Conavuni v on SLPTENER 2002

USB connecctions on *

HP Laserlet 4100N

but two tests. But it's nat first in output
quality. )

Setting up the 4600 includes: taking
off the packing tape, inserling the
paper, turning on the printer, and
inserting the 4 toner cartridges. The
network setup program lets you pick
fram a list of printers on the network.
The survey team, picked the 4600, then
told the set up program ta share it and
add the windows 98 driver, so that the
windows 2000 server would have it
handy to download to client
workstations and (hat was it.

On the otherhand, web jetAdim,
HP's network printer administr
utility, remains second to none,
According to the survey, the utility is
unquestionably one of the most
capable printer administration
programs available, as well as, ane of
the easiest to learn and use. Thanks to
dynamic drop-down menus.

The another strong point in favour
of this printer is its performance. It was
impressively quick in producing the 8-
by-10 photo test files on Adobe
Photoshop tests. And the survey team
clocked it at roughly 16 ppm for
printing a 100 page file in word, in
both color and monochrome.

As to the survey, text and photo
output quality were good to excellent,
butt on test graphics designed to push
printers to their limits, it was seen
some doterization and slight
misregistration on graphics. More

troublesome were pgaps and
unevenness in thin black
lines between blocks of
colors. Also, the driver
chose to print the
monochorome
photo to
composite black
rather than ture-
black, giving the
photo a distinct
pink tinge,
None of
these are serious
ﬁmhlems, but
they may be an
issue if you are
picky about graphics
look. If the minor flaws
in output quality are a
concern, look to the Xerox Phases

network_|_6200 dpi, Otherwise; the speed; ease of

installation, and network management
process the HP Color Laser]et 4600 a
top contender, ®



Flora to Market Five New EPSON Products

Kazi Shamsyl Antin

Flora Lté, a distributor of EPSON,
has lounched five new EPSON brand
computer products in the city recently.
These are bwa inkjet printers : EPSON
Siylus C415X and EPSON Stylus
C41UX, twao laser printers : EXL-59001,
and EPL-6110, and a colour image
scanner, EPSON [erfection 660

Mostafa Shamsul [slam, Director-
Marketing of Flora Limited, introduced
the EPSON’s latest state-of-the-ast
technology products to the Bangladeshi
users through a press conference ata
aity hotel. On ihis oceasion, Alwin Tan,
Manager, II" Regional Business Division,
‘Fam Cheng Yer, Marketing Executive
and Sara Ong Pel Chern, Senior
Technical Support Engineer, of EPSON
Singapore Pte. Lid. were present.

Exploining different features, Tam

and oifer faster speeds, high value
photo quality printing, a dual ink
cartridge syslem, and greatos gase of
use than competitive models in this
market scgment.
Alvin Tan said:

businesses that desire fast autput with
long-lasting consumablis.

Boasling a top print speed of 16
pages-per-minuic, the EFSCON EFL-
G160 has large installed memory, true

"The EPSON Stylus
Cal colour inkjet
printer series
Tepresents our best
eniry-level printers to
date. It is a testament
to EPSON's customer
focus that swe are able
to introdice exciting
consumer inkjet
printers with greater
speed and remarkable
print quality. Thanks

to the Micro Piezo &

i inkjet printers, we've

print-head in all our

achieve one of the

pry o

Alvin Tan, Tam Chenp Yae, Mostata Snamsul [slam and Sara Ong
Pel Chern (L-R) are seen In EPSON products launching function.

EPSON VNS GHSE 1 EPSONEPL-5900L

Cheng Yew said that these priducts are
eery much competitive compared to, in
many cascs superior to, Cannon or HE
products. “Even the technology is also
different in these new products,” be sald.

EPSON, one of the technological
leaders in computer printing, unveiled
o new consumnet inkjet printers with
buitl-in phote guality prinking
capabilities at a higher 1440720dpi
resolution. Sporting a contoured grey
tone body in a compact design, the
EFSON Stelus Cal colour inkjet printer
sertes is Largeted at entry-level uscrs

§EPSON Periection odiy

lowest operating costs in
the industry due to its
peemangnce thar will last
the lifatirne of the printer.
We believe the EPSON
Stylus C41 colour inkjet
printur serics offers supeth
value and performance
that truly benefits our
customers.”

The EPSON Stylus C4l colous inkjet
printer series will be available in two
configurations: the RPSON Stylus
CANSX and the EPSON Stylus CAIUX.
Both the printers are idenlical except
fo1 connectivity options; the EPSON
Stylus C41SX features a parallel port
while the EPSON Stylus C41UX
incarporates a USE part

EPSON's two new lnser printers,
EPSON EPL-5900L and EPL-6]100, arc
robust, workgroup-class monocheome
laser printess designed for growlag

1200 dpi vutput and cross platfoem
compatibility.

The EPL-5%00L features a ngsw
"host-based” printing system that
expluits the latent power of todoy's PCs
te maxinmise throughpt while offering
exceptional print quality,

They also introduced EFSON
Perfection 660, a new 600 dpi scanner,
featuring 48-bit colour scanning and
one-button activation of multiple
functions for enhanced ease of use.
Targeted at first-time home users, the
EPSON Perfection 660 is designed ko
work with the EPSON Stylus C41
series as well 25 Lhe older EPSON
Stylus C40 series of entry-level colour
inkjet printers. The pew scanner is
USB-enabled and comes with ¢00 X
1200 dpi seanning reselution, 43-bit
colows deplth and a maximum
achievable resolution of 9,600 dpi. O
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Creative TravelSound

Creative recently released TravelSound MP3 player. It is the
all-in-one MP3 player, voice recorder and portable storage
o Designed with slim Titanium Miero Drivers for enhanced
audio, the compact Creative
TravelSound MP3 speakers also
comes with a digital amplifier to
deliver powerful X sound without
draining battery life. Up to 35
hours playback of your favourite
music on four alkaline batteries or
up t0 12 hrs of MFP3 playback can
be enjoyed. One can elevate audio
experience with a simple butten and let the Wide FHE(I feature
elevate audio experience into an expanded soundstage.

The built-in microphene can Fe visudt sk oee comvartenl
voice, inlerview or personal notes recorder, with engugh
stamina to Jast up to 2 hours. Digital music and file ransfers
between PC and grcahvc TravelSound MP3 is a snap with USB
connectivity. It displays as an additional drive on desktops
which can conveniently and easily move files in between. #

AMD and Nvidia Coup in HP's New
Business PC

Pracessor maker AMD recently announced that its Athlen
XP processors have been adopted by the new HP for its latest
Compaq D315 desktop PCs, which is aimed at the business
market. For the supporting chipset. The new PC is equipped
with the nForce, Nvidia's AMD-based core logic product.

The New Compaq D315 Business PC allows HP to meet 8
growing demand for AMD technology and offer increased
choices for mainstream and value-conscious business users.

The Compaq D315 Business PC offers an AMD Athlon XP
processor 2000+, NVIDIA Ge-Force 2 graphics, 20 gigabyte
hard drive, 128 megabyte double data rate {DDR) SyncDRAM
‘memory, standard 4#x CD-ROM drive, netwark interface card
and six USB ports. #

Emagic Releases Logic Platinum for Mac 05 X

Emagic GmbH recently announced the company's first
version nf Logic for Mac O3 X. Emagic also released recently
Mac 08 X drivers for its USB MID1 and audic interfaces.
Logic Platinum 5 OS X is single software package combining
digita] audio recording and editing, digital signal processing,
software msnumcnts MIDI sequencing and music notation,
according to Ema; Apple is offering ! Emagic's Windows
users of Logic Au m 5, Cold 5 or Platinum 5 the opportunity
to crussgrade lo the Macintash version free. %

AT! Launches Late Graphics Chip set
Version of Mobile

ATI Technologies Inc. recently introduce the latest
generation of it mobile graphics chip, designed to sharply
improve the visuals of video games and other applications run
on laptop computers

The new chip, the Mobility Radeon 9000, would
begin shipping in September and had already been selected
by Hewlett-Packard Ca. for its new Compaq Presario 2800T
series of notebook computers. The new mobile chip will
support the newest and most advanced viden games, offer
maore realistic images, and contain features to extend the
battery life of laptops. #
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“Tailnr [ngon torm far Access
Hagtlon = Selec Accegs Patabase”

I Bt | P
.(mﬂﬁblﬂll\.ﬁtﬁﬂllﬁ
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End Sub
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Module name = mdionTest

Public frmTitle As String

Public varstron As S{ring
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con.Lonnectionstring = varserCan
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EddtFunction
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ConTest = False
End Function
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Private Sub CancelButton_Click(H
Unload Me
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*View the cannection string
soBox yarstrlon, i ——
“Cannecrlon ${ring
En

Private Sub crnaGetPatn_CLcki}
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Mg txiDataBase & -
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OKBucton.Enabled = True
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" On Error Gola Errornandier
* Clear Data Nodes
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) Expanded = False

End 11
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twData Sorted = True
cholablesGear
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‘mNode.Image = “Dalaase
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*Open Connection

Setcn = New ADIDB. Connection
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= “Tables’
“File”
mNode tnde
& Imm"mm . HAME™) & T
" Goen el Recorse

Set rsF =m:wmoon.murm
rsFActiveCann
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Screen MausePolnter = 0

Exit Sub

Erroriandler:
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MsgBox Errors

End Sub
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IblRectaunt,Captlon =
Adeata Recardsel Beeardlosa & Records”

T3 emdfilter AT B TL e

s g
Privaie Sub cmdFilter_ (H:k(lndexb Ipteger)
OnError Ennﬂl
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® Customized database application.
& feas|bility study.

® Jata Migration,
® “olal Network solution.

® Consultancy for business system automation

Convince Computer Ltd

*specim package for Garments Sector

Merchandising,C

cial, Production, Finance &

Accounting module.

After years of study and development,convince has brougit the
IT solution for you at a competitive price while maintaining the
--high standard.. 2

* Web page development.
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Plot:68-71,Black: K, Rupnagar,Section: 2, Mirpur, Dhaka-1216
Ph:9010603,8010739, Fax:880-2- 9010401, E-mail:convince@bdonline.com
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