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Rajesh Gupta Opines

The Future of Bangladesh, Best lies
on its Knowledge Industries

Rajesh Gupla, Head of Technical
Sales and Support at Intel for South Asta,
based al Bangalore India has been
working with Intel Corporation for over
9 years and joined it when Intel started
its operation in India in 1995, During this
period he has handled different functicns
in sales and marketing operations such as
OEM business channels

myself presented the keynote in the just
concluded Intel Channel Conference 2 in
Dhaka. The title of the key note was.
‘Growth and Opportunities’. The
conference was totally based on
invitation, and only our authorized
dealers and distributors can participate
in this conference. Following the keynote

we have several other

management, special projects and
technical sales and support. Prior to
joining Intelhe worked with a large
System Integrator in India working on
mainframe computers and PC Labs for
ower 7 years. Rajesh is an Electronies and
Communications Engineer and is riched
with an MBA degree.

Recently he visited Bangladesh to
caver the intel channel conferene held in
Dhaka on 23:d December, 2004, where
he himself presented the key note paper
in this conference, We Golap Munir and
Moinuddin Mahmud of Computer Jagat
duly interviewed him during his visit.
Here are the excerpts:

Please tell us about the aims and
objectives of your present visit to
Bangladesh.

One of the aims of my present visit is
to cover the Intel Channel Conference
{ICC) held at Dhaka on 23rd December,
2004 And | am also meeting the
Genuine Tntel Dealers (GIDs) and Tntel
Premier Providers (IPP) in Bangladesh.
During the visit I have also met with the
1CT Minister o discuss some future
proposals and other opportunities

We like to know from you about
Intel Channel Conference.

Rajesh Gupia: The Channel is a very
lacge part of Inte] business in Asia
Western markets like USA and Europe
are mostly dominated by branded players
and MNC players like 1BM, HP, and
DELL. A large part of FC business in
Asia, almost in all Asian countries, is
contralled by the Genuine Intel Dealers, It
is important that we talk about business
and technology to the dealers in this part
of the world. o in every six months we
have regular engagement with the GiDs,
to share what happened, how was the
business, how were the programs during
the Iast six months, and what is the
directian for the nex six manths.

In this eontext we arrange channel
conference every six months on cegular
basis, We have's very detailed agenda
for each conlerence, This year we have a
keynote presentation discussing averall
directions, growth, and opportunities. 1

sessions too. We had a session on
desktop featuring a Jot of new
technologies, and also on servers and
mobiles which are also very essential

best part of the western market, the
recession has been pretty deep. 5o,
several Intel businesses in the western
market, especially in the USA, have been
flat. But our overall business was good
and profitable. Our business was
excellent in emerging markets, like South
Asian markel. India, Pakistan, Sri Lanka
and Bangladesh have been showing
very good growth

Now tell us about the Digital
Home and Digital Office.

Rajesh Gupta: This is a very

elements of PC industry. interesting phenomena and 2 usage
Does Intel has any incentive that | model that Intel has been working an. To
is ions for the participants of | enjoy better p

the conference or for the Genuine
Intel Dealers and distributors in
Bangladesh?

We are doing a lot of promotional
activities in Bangladesh. We have
already had an ‘Eid Bonanza’ promation
far the dealers during the month of
Ramadan. This pramotion was very
specific to Bangladesh. You know every
country has a festival time and lot af
consumer buying happens during a
festival. So we had a specific marketing
promation in Ramadan just before the
Eid festival in Bangladesh. The other
new iniliative that we have just
undertaken is 10 help develop local
brand PC. Today we had a press
«conference for launch of a new model of
PC from a “local brand®. 3 local PC
suppliers have joined their hands
tagether and have introduced a local
brand called "Matrix PC’. We believe
these developments are very important
for averall market growth and Intel has
been the driving force behind these
initiatives. We have expetienced that in
every country we do business, lot of
demands and growth are met by the
local players. Local players have a good
undézstanding about the local market,
and local brands can make very good
contribulions. We believe that any
improvement in the business of our
dealers will benefit our business. So we
are ready to create new oppartunities for
our local dealers here. Besides desklop
PC, we are also ready 1o help them in
assembling and selling laptop
computers.

How has Intel's business been in
Global markets and how is in
Bangladesh?

You know that in the westemn part of
the global market there has been a
recession. In USA market, which is the
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| AGP, PCI Express ete

and new usage
models Fn:lm a PC, a lot of wark is done

i at the platform level. Inte] has driven

numerous technologies like PCI, USB,
All these
technologies are being used in the PC
naw and have increased the performance
and capability of the PC

During the Jast 3-5 years period we
have noticed that PC has became an
integral part of our lives. Pictures, music,
and movies are being downloaded from
the Internet and from various devices
like Digital still cameras, digital movie
cams, and mp3 players. So entertainment
has become an integral part of the PC.
And the PC has also become a
commadity. Mare and more home PCs
are being Used in every geography, even
in the emerging markets. The worldwide
digital camera business has grown more
than 150 per cent in the last ane year.
Why is it so? It is because more and
more common peaple are buying digital
comeras, laking pictures, and storing
them in the PC and enjoying it. Then
comes music. People are using CDs
during their travel time and a lat of
peaple enjoy a good number of movies
on the small screens. Peple have siarted
to enjoy all sorts of digital contents
inside their home. So Intel has developed
amode] called Digital Home giving the
connectivity between the TV and the FC,
and introducing modifications such as
including a remote control, Most
probably in 34 years people will find all
entertainment and educational contents
in the PC and will be able to
enjoy/access the content via remote
control on the TV or the PC. And that's
the very concept of digital home.

An increasing number of companies
are feeling that the people in all their
branches have to be connected 1o theic
offices as well as with their customers and




suppliers. So they are looking for 2 new-
Kind of solution with servers, nolebooks,
PDAs, mobile phones, and all other

solutions for seamless iand speedy
communications. And this kind of

cannectivity among different offices and
devices is the concept of the Digital Office.
What is the warranty policy and
periad for Intel products?
Rajesh Gupta: Intel has the best

warranty policy. For all our box products

we offer 3 yesrs warranty. That is ealled

a standard warranty. The warranty |

process is very simple and scamless.

When you purchase an Intel boxed

product, warranty starts from that day.

We have come to know that the |

fnlur: ratio for Intel Desktop

Mbtherboards is very low. What is |

the secret behind it?

Rajesh Gupta: 1t is related to our :

quality policy, Our aim is to produce the
best possible products. Our competitors
often reduce quality of their producis by
cutting costs, compromising on design,

production and validation. The secret of

the better quakity of Intel motherboards
is that Intel products not only go

through extensive tests for a sound. |
design, but also thfough a rigorous :
validation of the design. Intel has vast °

resources for validating products with a

fearn of 3 thousand validation engineers -
in different laboratories. For every new :

model of Intel motherboard they do
approximately a simulated validation of
50 thousand hours,

The other thing is that we don’t

Rajesh Gupta

camproniise when we do the initial
design of the motherboard. The goad
qualily is determined by several factors
One factor is the choice of components:

In ‘the market 2 wide range of :
components with different qualities and -

pricing are available for the same design.
Take for example a simple thing like
resistance, the resistance may have 5 per
cent tolerance or say 10 per cent
tolerance. So an different components,
the better or worse quality depends on

the validation. If you make any

i compromise on validation, the quahl}

goes down.
QOur last question is that if you are

* .asked ta advice our national policy

makers on 1CT, what would be your
recommendations  for  the
development-of overall ICT sectot in
Bangladesh? i
This is a very imporlant part for Intel
when it works in any individual
developing country. And aur experience
is that the future of the countries or

i ectnomies in Asia, more specifically in

South Asia, best lies on knawledge
industries. We also have a strong
orientation of service. The entire
Jnowledge industry depends on service
thatis IT enabled services. And for the IT
industry, you should have basic IT
knowledge and infrastructure. Qur
experience tells us it is very inportant, to
invest in the IT infrastructure. At the
same time, mos| commen citizens should
have access to ICT. This should be a
priority to any government policy. The
investment should not only be in higher
education but also in lower level
education. Bath private sector and public

i sector should come forward to invest in

the ICT sector. If we look at the
experiences of Malaysia, Indonesia and
China, we see that there is a sirong and
equal participation of bath private and
public sector in developing the [CT
sectar of their respective countries.
ewed by: Galap Manir and
Moinuddin Mahmud

Intery

GKP Youth Fellowship Program
(From page 43)
GKP YFP Intems’ Meeting in Thailand

After successful campletion of three
month intemship at the final phase of the
program there was a workshop at
Burirum ip Thoiland. T myself and the
intems from the other countries attended
the workshop for the purpose of sharing
knowledge and experiences with each
ather. This gathering was organized by
GKP and hosted by Thii RuralNet, a
GKP meniber organization. The GKF
sponsored the travel and accommodation
and ather expenses for the interns.

I left Dhaka for Bangkok on 3rd
December. After complelion customs and
immigration formalities at Don Maung
International Airpart, when 1 came out of
the exit gate in the arrival terminal, 1
noticed a placard encrypled with “YFP -
GKP” and my name. Then they took me
o the Ambassador Hotel in Bangkok. All
GKP-YEP interns were there for one
night. There, we the GKP fellows during
the dinner time, introduced with each
others. It was really 2 nice experience to
meeting with the boys and girls form
different countries. After having our

dinner we went tc see the night market
riding an a sky train. Sunit, Zeed, Bob
and Dev, sur hosts, guided us 21l time.
Next morning we left the hotel and
started for Burirum. One the way we
stoped 10 see the Grand Palace and had
our launch, Then we reached Burirum
after a 6-hour journey by a microbus.
Our two-day workshop started on Sth
December. Workshop was started with a
welcome address by Leticia of GKP who

-introduced GKP and the fellowship

elaboratély. There after Rahnl

m
* ‘ivolounteer’ of India, Sunit from Thai

RuraiNet, I myself and other interns had
the deliberations on different subjects in
the workshop. The second day was
specified for the interns only, where each
intems share their experience. They also
presented their fellowship oriented
multimedia presentations.

The objective of this meeting was to
facilitate learning and sharing among the
GKF Interns, We had a exciting time and
we were sure thal we the interns benefited
‘mutually through sharing our experisnces.

On 7th December 2004, we had
field trip and a site visiting program to
visit Thai RuralNet projects in Burirum
and 1 enjoyed it much. Next day we

P oo i AT

returned to Bangkok fram Burirum
Actually that was the end of my official
visit to Thailand regarding my
fellowship. There after 1 stayed in
Bangkak for twa days. On 9th Decamber
1 visited different interesting places and
shopping malls for my shopping. On
10th Decenber 1 loft Bangkok for Dhoka
having a pleasant trip to Thailand and
reached safely at home.

Before having a firal end of this write
up, | must recognize the fact thar during
my week-long short visit 10 Thailand [ had
the apportunity to meet with some
excellent people there. In this short period,
1 must say, they became real friend of me
And T will remember them in coming
days. Among these friends | recall the
names of Zadid, Audi, Daryl, Edua,
Eligabet, Grace, Halim, John {8aba), Pap,
Sunit, Zeed, Dev, Rahul and Lelicia at this
moment. 1 hope their bright furure. 1 will
be very happy if 1 get any opportunity 1o
wark with them later. | must stop here
paying my gratefulness to GKP and
PROSHIKA for their kind cooperation
during my three-month fellowship and
my outstanding visit 1o Thailand.

Feed Back: ow-tomni@ahao.com
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A Personal Account on

GKP Youth Fellowship Program

ne day, in July 2004, 1 received an
Omm[ form YCDO (Youth

Creating Digital ngmmnily)
with an announcement on GKP Youth
Ful\ow!hig Program (GKP-YFP). Going
through that email my first feeling was
that T must get this fellowship by
any means, Because, it seemed 10 me,
GKP Youth Fellowship Program is the
best oppaortunity that could full-fill my
great interest,

Finally my dream became a reality. 1
succeeded 1o gel the fellowship and have
already completed my three months
internee at PROSHI! GKP member
organization and one of the largest NGO
in Bangladesh, as a GKP youth fellow.

1 should mention here that
PROSHIKA is one of the
teadin; NGOs _ in
Bangladesh. Since 1976, it
has been working to
improve the social and
economic conditions of the

oar. Currently it is

aniemel\tms 24 social
economic

dwelupmm programmes
through 199 Area
Development  Centres
{ADC}) at the grassroat
level throughout the
country. It works with
1,658,305 women and
1,040,206 men organized
in 92,092 and 50, ads

Muhammad Ahﬂul wahad Tomal

Thruugh the GKP Youth Fz[lnws}up
Program, GKP member organizations
hosted youths i ildi

Communication  Technologies
Development (ICT4D). This year youth
from Bangladesh, Cambodia, India,
Kenya, Malaysia, Nigeria, Philippines
and Thailand got the nppnrmnny to
attend this program.

ng up an online application
form 1 participated in an online
competition, and succeed duly to get the
internship. To apply for this | was to
follow a specific selection guide lines

¢ from Dhaka city, |
i on PROSHIKA acti

Directors (DD), Zonal Coordinators (ZC).
Area Coordinator (AC) and other
members of the ADC. During the first
few hours 1 worked with computer

rator, accountant and cashier to know
about the whole computerized system,
Then 1 met with the development

i workers and discussed on several issues
. like different development prograin of
PRO!

SHIKA, field experience and their

| concern about computer. Our discussions

were mainly on the ICT4D issues.
And at Bhalaka, which is 85 km fa

maximum time with the development
workers and computer cperator. Azharul
Islam, AC of this ADC, arranged a short

discussion session for me

Workshop on GKP-YFP In Burirum, Thailand

to discuss with the
development workers and
with the other members of
the ADC, That session was
a very interactive one,
because excepi the
members of that ADC
there were top-level
decision  makers  of
PROSHIKA. We discussed
about ICT related various
issues and different ideas

a5 came out both form
development workers and
policy makers. That
discussion session really
helped me to fix my next

primary o
respectively. Currmtly, ) 075,775
households consisting of 11,416,777
rassroot people are involved with
ROSHIKA as develapment partners.

All the Area Development Centres of
PROSHIKA throughout the country are
computerized, and Management
Information Systems (MIS) of dhfferent
development programmes are being
used at the grassroot level. Since 1986,
PROSHIKA has been using computer for
efficient and effective implementation of
development prog el fos e poor
with the support of its in-house software,
hardware and network professionals.

Before going 1o detoils of my
experience about GKP internship, I must
have a note on about GKP-YFP.
About GKP - YFP

The Youth Fellowship Program is a
component of the Global Knowledge
Partnership Youth Program that focuses

on building capacity among young

people and empuwering them to be
learners, developers and entrepreneurs.
The initiatives under the GKP Youth
Program are based on the YCDO
framework; a strategic framework aimed
at realizing the potential of young people
as leaders in using information and
communications ¢e3mmmgaes {ICTs) to
achieve sustainable development in their
communities and around the world

Adter having a thorough consideration on
my academic career and online test results
they provided me with the fellowship.
First Month's Activities

1 joined at PROSHIKA on st
September. From the very beginning 1
have been warking here under the
guidance of Md. Badruddozza, a CDP
coordinator of PROSHIKA. On the very
first day he introduced me with the
programmers, system analysts, network
administrators, ADC Compulerization
Team members, Internet Server
Management and Client Support Team
members and with ather <olleagues of
CDP (Computer in Development
Programme). And he provided me witha
computer and Internet connection. He
also gave me some documents and
presentalions o study about PROSHIKA

Reviewing all these documents and
working with other members of CDP
during the first ane month | ga
of kriawledge about PROSHIKA, In the
mean time | have also visited two ADCe of
PROSHIKA in Shibaloy on 11 September
2004 and Bhaluka an 25 September. At thal
time 1 got the oppertunity to have a
practical experience.

Shibaloy is 2 remote area, which i
about 90 km away from Dhaka city. 1
spend a whole day there | was

i introduced with one of the Deputy

ag

& two months’ target
Though it was a very short period for
me to know about such a big
arganization like PROSHIKA and its
Computer Development Program, but it
provided me enough experience ta

develap my objective of this GKP youth

fellowship program and formulate next
two month's research plan. 1 prepared
the research plane based on my
experience gathered and in ine with the
GKP and PROSHIKA's abjectives of this
fellowship program. During the first
month | also reissued a number of
liberation tharaughly.

Second Month’s Activities

During second month of my 3-
maonthe’ fellowship | visited a number of
ADC of PROSHIKA, aiming to know the
PROSHIKA activities. visited two ADCs
in Rajshahi and Manikganj on October.
At that time | got the opporfunity to have
@ practical experience, warking with the
development worker and rural people.

1 spend three days at Rajshahi. I was
introduced with one of the Deputy
Directors (DD), Zonal Coordinators
(ZC), Area Coordinator {AC) and other
members of the ADC. There | worked
with computer operator, accountent and
cashier to know about the whole
computerized system. Then [ acranged
few workshops with the development
workers and discussed with several
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issues like different development
programs of PROSHIKA, field
experience and their concern about
computer. Qur discussions were mainly
on tie ICTAD) issues.

Al Manikganj, 1 got a cordial
reception from the member and specially
form the manager M. Salam, We had 2
fong discussion about ICT related
varipus issues and different ideas came
out. That discussion session reail
helped nve to fix my next month target.

Worked for Network Building
Working with PROSHIKA, I had the
appertunity to build a network with
Bangladesh Youth Forum on ICT (BYF),
Bangladesh ICT journalist Forum (BIF),
Ministry of Science and Information
Technolagy of Bangladesh, Bangladesh
Tele E:gu]amry Commission,
Bangladesh Nationa] Commission fur

N5CO, UNDP, SWISS Contact,
KATALYST, Future Leaders Foram etc. [
shared my jobs with all the organizations
and have mitiated a number of programs
to make awareness among the youths
about use of ICT. And for that { with
direct help from these orgapizations,
arranged a number of workshops
Bangladesh ICT Journalist Forum helped
me for press coverage of these events, It
may be mentioned here, 1 am directly
invalved with the activities of BYF, as iis
stnczal secretary and the forum is

edicated to ensure the rights of Youths
through use of ICT in line with the aims
and abjectives of WSIS. 1 initiated to
build a network between PROSHIKA
and BYF and trying to establish a
National Youth Campaign on WSIS.

Made a project page under YCDO: 1
have also made a project page under
Youth Creating Digital Opportunity
(www.projects. takingitglobal.org /gkp-
¥Fp), which is a popular and most-hit
global web portal. The aim of this project
page was to infarm tens of thousands of
this web portal member and our local
youth comimunity to make acquainted
with the activities of GKP Youth
Fellowship Program.

Study on PROSHIKA Netwark
System; During the second month 1

- became well-informed about PROSHIKA
Netwark System, working under direct
supervision of M. Makbul, network
adrministrator of PROSHIKA. CDP, the
IT department of PROSHIKA has been
warking to provide the IT supports ta
achieve the goal of EROSHIKA.

Third Month's Acti

During my 3rd month of infernee at
PROSHIKA [ organized two seminars:
01, Video Conferencing Workshop and
02, W55 National Youth Campaign:
Bangladesh

| college students and villagers in
| speedy communications and they

| workshop Hosne Ara
i vidlager af this lacality, talked to
i her expatriate son, now living in
| Switzerland. After aftending the
: Video conferencing Hosne Ara
< reacted instantly as saying: "My

: for ane and = half year. Until today

. Salam Faraz, coordinator of
{ Manikgonj and BYF joint secretaty,

first time in their lives. Md
Badruddozza, IT manager of
PROSHIKA, demenstrated the

this workshap, how Internet may
be the best tool for easy and

enioyed it much,
rough the video conferencing
azi, a

son has been living al Switzesland

I talked to him over tel

Md. Abdul Wahed Tamal délivering his speath

. Today 1 have talked with him viewing
: his picture too. T am \'Erz; much happy
L

foday. | never knew that computer
techniolagy was able o make it possible.
Today 1 Finve seen it and enjoyed it 100. 1
welcome such video conlerencing
workshop and 1 hope that more and
more such workshop would be arranged
in other rural areas of Bangladesh.
Bikash Biswas, a director of 2 local
computer training centre, after attendin
the workshop said: | was familiar witl
internet use earlier. Bul 1 never knew that
video conferencing is passible with such

< low cost Today I have seen it practically.
£ Thope I could apply my knowledge about

video conference to my business.

I a lellow of Global Knowladge
Farinership and General Secretary of
Bangladesh Youth Forum an ICT (BYF),
had the opportunity to explsin different
uses and advantage of video
<onferencing in the workshap.

Engincer Mc. Omar Faisal, a writer
an ICT issues, Md. Abdul Karim, a
lecturer of Zarina Degree College, Abdul
OSHIKA

Tanvir Hasan were present there as the
special guests.
WSIS National Yauth Campaign

© Bangladesh: It was an initiative of

PROSHIKA and Bangladesh Yaulh
Forum (BYF) a group of youth from
Bangladesh to increase awareness of the
youngsters from the biggest cities about
the benefits of the Informatien Society by
providing them useful information about
the Information Society and particulatly

i about the role of the youth in creating
: digital opportunities and providing
* young peaple from Bangladesh access

globai and regianal youth initiatives

related Lo ICT. To implement the
commitments of Bangladesh government

¢ made in the WSIS 2003 held at Geneva,
; Switzerland during December 10-12,

2003 require initiating massive and

ideo Canferenci p: 1, in
cooperation with PROSHIKA, arranged
a video conferencing workshop on
November 24 at Begum Zarina Degree
college at Manikgeny, 2 remole area 70
miles north-east of capital eity of Dhaka.
Hundreds of college students and villay
people of the rural area attended at the
workshop, where they viewed different
techniques of video conference for the

activities wilhin a very short
span of time. Otherwise it will turn 1o
the same ald stores of unimplemented

commitments, The scenario may even

worse this time, as most of the
developing countries are moving with an
integrated and long-term program o
ement the WEIS Action Plan.
Simultaneausly, if we can involve the

outh force of the country in this

LY computen jachT JMETTTIAETN |
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important lioe of activities, it will be
easier to achieve the goal.

PROSHIKA and BYF has taken
extensive iniriatives and programs o
implement the action plan and will
ultimate beneiit the nation through
moving towards information society and
different benefits from the development
partners, Accordingly this Bangladésh
youth forum organize a seminar on 27th

ovember, 2004 at Softexpa-2004 in
BCFCC Seaninat room. Jamilur Reja
Chawdhary, VC, BRAC University vas
the Chief gust of the Seminar. Bn:s-cé him
N.H Chowdhury {Matianal Project
Cocrdinator, BTRE, Madhukar Katakam,
ICT4D Specialist, UNDP, Shahiduddin
Akbar, ICT Consultant, Katalyst, Quazi
M. Ahmed, Bussiness Consultant,
Katalyst), Asifur Rahman, Lecturer,
Universily of Asia Pacific, Badrudduza
Sawpon,” Coordinator/IT Manager,
Computer Department, Prosikn Computer
Systems Ltd. were also present their.

1, as a GKP Youth Fellow, put on
shaw the role of BYF for aur youry
society wha is specially related with I
T highlighted the opportunity of aur
yauth in national and international

_ participation especially on WSIS. | also

added on my speech that we have a lot
of aptitude youth and if we try then we
can prove us in an internatinmal grade
Zaniul Zadid, GKF Youth Fellow and
student of CSE depl, BRAC University
also demonstrate a slide show about his
present wocking platform with a project
called "AMADAR GRAM” under
Bangladesh Friendship Education
Saciety (BFES). It was a nice presentation
about our rural communication

Jamelur Reja Chodlry  appreciated

" the activities of PROSHIKA and of BYF

and he also added that he has a genial
‘wing 10 help the youth as much as he can.
Shahiuddin Akbar also did a presentation
where he gave an idea about the
opportunity of our youth in home and
abroad. it was really a nice presentation
by Qazi, where he show how much we
have the talent and how we can wark
with them not only in Dhaka but also out
oF it if they try. “There iz a lot of
opportunity for the youth of Bangladesh
just they need a strong custodizn who can
{End the team musculasly” Madhukar
Katakam told in his speech.
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Intet Channel Conference held

The Intel Channel Conference-2 (ICC-2) was held at the
Pan Pacific Sonargaon Hotel at Dhaka on December 23,
2004. This was the second of the two yearly channel
training program that Intel arrahges for Genuine Intel
Dealers (GID) all over the APAC (Asia Pacific) Region.
During ICC, the GIDs are trained on Intel products for
desktop and server platforms, product roadmaps, new
technologies, channel activities ete. so that they can offer

their customers with.the best solutions and &upgarl.
Members of the Genuine Intel Dealer (Gl

)} program

from Dhaka, Chittagong, and other parts of the country
attended the program. The training consisted of both sales
and technical topics including Desktap and Server as well
as & product showcase. Rajesh Gupta, General Manager,
Technical Sales Support lntel Technolagy India gave the

keynole speech whi

Bangladesh of Intel EM Ltd

emerging new pr

Manzur, Sales'Manager,
updated the GIDs on the

ducts and technalogies. All the

attending GIDs received training materials and attractive
gifts. The event concluded after a lively Q&A session. m
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Mohammed Zahirul Isian, Managl

Director of Smart Technologies

are seen at GIGA-BYTE stall in 'BCS Computer Show 2004
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