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kb English Section

‘Microsoft Dynamics’ Brand Software
Helps People to Drive Business Success

un Whye Mun, Director,
Microsoft Dynamics - South
Asia said “that Microsoft
Dryn rand software is
business

Mir Lutful Kabir Saadi

Using Microsoft Dynamics, people
can effectively improve supply-chain
efficiency, with minimal time spent on
product” training and learning. The
uszr interfoce is familiar, consistent,
ang

helps pwp]r 16 ditve blisbigse auecess,
These sclutions enable peuple tn make
important business decisions with
greater confidence. These also automate
and streamline financial, customer
relationship, and  supply  chain
processes.

Sun Whyp Mun pointed out this in
an exclusive interview with the
monthly Computer Jagat at Microsoft
Bangladesh Ltd office in Dhaka
recently. He mentioned that already
281,000 copies of Microsoft Dynamics
software have been sold to various
companies worldwide. First customer
of this unique software in Bangladesh
is GrameenPhone. He also hoped that
a good number of customer will be
available in the country.

Grameenfhone, ~ the  leading
telecommunications service provider
in Bangladesh with mare than 62%
marketshare, recently has .selected
Micrasoft Dynamics and Spinnavation
Ltd. for all 100 GrameenPhone centers
in the country.

Sun Whye Mun while pointing
switch ro Microsaft Dynamics meant for
customers he said, 'T think It means a
new level of opportunity. We are
Tovused an developing and enbancing
our salutions so that they mare deeply
work like and with all the other great
technology offered by Microsoft.
Beneath all of that, we can provide our
customers with a couple of core
diffecentiators, which are affordability
and adaptability, both of which are
critical to the success of our customers.”

Microsoft  Dynamics  (formerly
Microsoft Business Solutions) software
solutions for financial management
ity
the
effe(tiucnegs of financial ‘management”
throughout erganization -all” using
familiar tools and existing skills.
Strong financial management, made
posaible’ by Microsel . Dyamics,
enables pecple to establish a firm
foundation to realize the potential of
business through strong, manageable

rowth. And “Mierosoft Dynamies

- just like that of other
Microsoft programs, (ie., office,
outlook etc} people work with.
Microsoft Dynamics also features a
design based on business rales, helping
team members across the chain to
juickly find the tools and information
LL\, need the most.

Why did Micwosoft decide to re-
brand nt: business solutions products?
In respanse to this question he said,
“Microsoft will continue to use
Business Solutions. We
belleve  this makes it
easier for our customers
0 know that Microsoft
has an  offering  for
businesses  that ~ want
financial management,
suppl. chain
management and
customer  relationship
management  solutions.
QOur  strategy is  to
converge our product
lines, and this product
naming strategy is a
commitment toward our goal."

Regarding the reaction of industry
partners to Microsoft Dynamics he
mentioned, “partners we have talked
are very enthusiastic about our
commitment to bringing together the
best of today’s business application for
a very powerkul, unified solution in the
future. Unveiling Microsoft Dynamics
is a significant slep in the process of
maving in this direction, and they're
confident that the Microsoft Dynamics
brand will resonate strongly with their
existing and future customers. They
are also pleased to see that all of our
marketing efforts will accrue towards
one brand increasing the awareness of
Microsoft offerings.”

Ut eustomers, response 1o
Microsoft  Dynamics  he  said,
"customers were a key part of our
decision making, le  conducted
hundreds of inlerviews with business
decision makers and 1T decision
makers domestically and
internationally to solicil feedback and
n'put Our  rescarch  shows  that

waorks like the famdliar
pecipe already own.

well globally to
the new name because it reflects the

PEY COMPUTER JAGAT ASTTHE TS

aeeds of businesses like theirs.”

Sun Whye Mun also said Microsoft
Dynamics gives everything we need to
make financial ‘decisions  with
confidence. Like real-time access to the
numbets we need and powerful tools
that help you analyze the data from
any angle. Flus, it helps streamline
tasks, speed month-end closings, and
make sure yout numbets ate rock-
sofid.

He pointed out that Microsolt
Dynamics presents a familiar, easy-to-
navigate interface that is easily
customised to pre.\sm key functions
and information people need. Because
it works like the familiar tools many
workers already use,
Microsoft Dynamics can
help employees across

the company make a
Fomive impact  on
inancial management

right from the start. Tasks
are  streamlined  and
functions are connected
to help reduce busy work
and redundancies,
Microsoft  Dynamics
business software works
the way technology
should ‘and
prople to work the way they want ta.

While narrating the
implementation of Microseft Dynamics
solukions for financial management
and integrate them with busin
database and reporting application
Sun Whye Mun said any one can
increase the level of intelligence in his
business, Use advanced reporting and
analytical capabilities to gain selevant
insight into any aspect of your
operation. Plan fot the future based on
a solid understanding of business
events and trends. And establish a
meaningful, competitive business
strategy.

B

usiness and technical expertise
from Microsoft and its many partners
can assist in’ grining the best vaiue
from technology as  requirements
change. Microsoft Dynamics supports
international business with foreign
currencies and languages and reduces
the complexity of doing business

globally. Business managers can
simplify transactions nd
communications between the

company's subsidiaries, Sun noted.



_Kazuto Ogawa

azuta Ogawa, President

and Chief Exceutive Officer

of Canon Singapore Pte,

Ltd, who would like to be

called as Kevin, oversees Canon's sales

and marketing operations in the South

and South East Asia region. The

rations include subsidiary companies

in India, Malaysia, Philipines, Thailand,

hwa representative offices in Vietnam and

close to 30 distributors in 10 countries.

He has spent mare than 10 years working

in this part of Asia and at his 47; he is the

youngest CEQ ever appointed in Canon
Singapore.

Prior to his present appointment,
Kevin was the Senior Direclor of
Consumer imaging and Information
Division in Canon China, a position he
Enld since 2003. Before that, he was
er of Consumer System

Products on at Canon Hong Kong.

During his tenure in both China and
Hong Kong, he repeated the phenomenal
success in bubble jet printers, which he
demanstrated while he was the Deputy
General Manager in Canon Singapore Pt
Ltd. from 1995 to 2000, He shaped the
bubble jet business and eamed for Canon
market leadership positions in Singapore,
Malaysia and Indonesia

A 2-year Canon veleran, Ogawa
joined Canon as a management trainee in
1981 following his graduation and has
held various positions in marketing
printers, peripherals and broadcast

. His other ach
include growing Cannon's braodcast
equipment market share significantly
during his six years at Canon Broadcast
Equipment Sales Dept. from 1983 to 1959,

Mr. Ogawa graduated from Waseda
University, Tokyo, Japan and is known
for his passion and enthusiasm in
building close relationships among his
staffs. Fle gives a great importance to
‘teamwark and believes that transition
and change is essential for any company.

e ——

i exclusively  with

: expressed

Kazuto Ogawa say’s

Golap Monir

Kazuto Ogawa in the last week of
May visited Bangladesh to attend the
inaugural function of Canon Retail Show
Room at BCS Computer City in the
Capital as the Guest of Honor, Where Dr.
Abdul Moyeen Khan, Minister for
Science and ICT inaugurated the same.

After the grand inaugural ceremony, |
myself and our Assistant Editor M. A.
Haque Anu had the opportunity to meet

Kazuto Ogawa with
the intention to be
mare informed about
different aspects of
Canon  regarding
Bangla-desh  and
elsewhere. In  the
beginning he made it
clear to us that
Canon  will
greater altention in
developing products
for Asia, taking into
consideration ~ the

market. He also
expressed his deep
regards and
satisfaction regard
ing J.AN. Associates
for its unparallel
performance during
last 11 consecutive
years. Specially he
his deep
salisfaction on
Abdullah H. Kafi,
Managing Derector of | AN. Assodates
for his extremely important contribution
he made during the peri

He also expressed his expectation
that JA.N. Associates along with the
new outlet Canon retail show room
titled as ‘Canon Link @ Dhaka’ will
provide évén better service to Canon
customers in Bangladesh.

B Coururen incar g

Kazuto Dgawa

Canon’s Human
Centric Technology
Is to Deligte Its
Customers

Thereafter, we wanted to know from
him about just inaugurated show room
“Canon Link @ Dhaka' al BCS Computer
City in the capital, and what difference
will make the display centre for the
Canon customers in Bangladesh? In
reply Kazuto Ogawa made it clear that
Canon  has been distributing its
products in Bangladesh through AN,
‘Associates for last 11 years and does not

see any change

toreseeable future,
J AN, Associates
altogether was able
to show double
digit sales growth
here in Bangladesh,

Assaciates
are selling Canon
products  in 50
outlet i
Bangladesh, and it
is expected to reach
at B0 outlets within
2007. Canon is very
much committed to
extend its possible
collaboration with
JAN. Associates.
The result is the
apening of Canon
show room ‘Canon
Link @ Dhaka'
Before opcmr\g it,
we  ha no
apportunity  to
showcase Canon's
entire range of
products. Now the
Canon customers will enjoy the
vpportunity to chose products more
confidently from the show raom. It
would work as one stop Canon center.

¢ Certainly it will make some difference

for the Canon customers.

In respense lo our guery about
overall ICT market a3 well as Canon
market in Bangladesh Kazuto Ogawa b



NEWSWATCH

Canon's Permanent | " 5mr oy

Show Room Now at
BCS Computer City

Computer Jagat Report : The world rengwn IT
company Canon has finally set up a round the year
permanent retail show room titled as ‘Canon Link @
Dhaka’ at BCS Computer city in the capital on May 29,
2008, which was inaugurated through a grand inaugural
ceremony there. During the inaugural Canon’s attractive
new printers along w!-‘ﬁ\ scanners were displayed at the
newly set up show room, where the customs from now
will find details information about the Canon products
and technology of their need. This is first of its kind in
Bangladesh o display Canon product. The display center | proper management of available resources. Now the
would be managed by J.AN. Associates, a proven . important thing is that, how we ﬂl?lj)rnvldlng <uﬁpnrl to
business partner of Canon in Bangladesh. | science and ICT initiatives. Regarding Canon he said,

Dr. Abdul Moyeen Khan, Minister for Science and | Canon is not only doing business here in Bangladesh, it also
Information and Communication Technology inaugurated | working for the development of ICT in Bangladesh.
the show room being present there as the Chief Guest. |  Masayuke Inoue, the Japanese Ambassador in
Masayuki Inoue, Japanese Ambassador in Bangladesh : Bangladesh, in his speech said, Japan is helping Bangladesh
attended the function as the Special Guest, Kazuto Ogawa, | to develop its manpower. Japan wants to help the
President and Chief Executive officer of Canon Singapore | developing countries like Bangladesh to establish
Pte. Ltd, also attended the function as the Guest of Honor; | knowledge-beside economy. He also assured that the
while Melvyn Ho, Vice President, Canon Singapore Pte. | Japanese assistance to Bangladesh for developing
Ltd., and Abdullah H. Kafi, Managing Director, LAN. i manpower and tud\nnlng{wil\ continue in future too.

iates . Kazuto Ogawa, while delivering his speech at the

In his inaugural spesch Dr. Abdul Moyeen Khan said, | function, highly appreciated the contzibution of ] A.N.
our Finance Ministry fails to apprehend the inportance of ' Associates it made for Canon business in Bangladesh. He
ICT resesrch and development every now and then. They | also mentioned that Canon ownes 65 per cent inject printers
wants to get return the invested money in a short span of - market in Bangladesh and J.A.N, Associate was able to
time, But the benefits of science and technology are far = meet its sale targets for the cansecutive 11 years.
reaching but time consuming. He opined that the Abdullah H. Kafi, informed at the fanction that Canon
development of a country is possible through proper use = Link @ Dhaka will help our customers to solve their own
of sciece and technology. He also added, the amount of . problems. It will become a conplete Canon solution center
resource is not the last word, the key to success lies in the  for the customers as well as dealers. [

MOTOROLA C168

Get more for less with the eye-catching, yet
affordable, Motorola C168. Featuring a color display
and packed with the best of the basics for everyday
Communication, this slim mobile really delivers.
Equipped with Multimedia Messaging Service
(MMS) to add pizzazz to everyday texts, excellent
ballerﬁ/ Life, a sleek design and FM stereo radio for

s

Moyeen Khan, Kazuto Ogawa, Abduliah H. Kafi
and other distinguished guests are seen at the newly
set up canon show room at BCS Computer City.

Good. With its stylishly thin design, uncompromised
quality and budget-pleasing price tag, the lightweight
Matorala C168 makes a sophisticated statement. A
brilliant color display og the sleek black and silver
face completes the package. Throw away your
organizer — the Motorala C168 stores up to 600
phonebook entries and 250 SMS messages, and also
provides a calculator, calendar and alarm clock. When
it's time to relax, compose your own ringtone, play a
your fistening pleasure via a headset accessory, the pre-loaded game or download new wallpaper and
Motorola C168 is the perfect phone to meet all your screensavers. Time to groove? Tune into a favorite FM
needs — in the office and beyond. Motarola C168 Looking  station, phug in your stereo headphones and enjoy

Now we provide total hardware solution for

1 @ Printer (EPSON, HP, Canon) 0 Computer

Q Ploter O UPS O Scanner O Monitor
0 Multimedia Projector
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informed us that Bangladesh owns a
potential ICT market in this region. He
said regarding ICT market the name of
Bangladesh comes mext to India,

Pakistan is a different case. Thereafter :

other countries in this region follow
Bangladesh. About Bangladesh Canon
market he szid, ).AN. Associates has
been distributing Canon inkjet printers
and scanners since 1995 with a
satisfactory growth. Last year Canon's
inkjet priuters have pained 65 per cent
market share, while scanners have a 40
per cent share. Since 1996, Canon is the
No. 1 inkjet printer in Bangladesh and
since 2000 they have held the No. 1
share in scanners 100, He was also
r!eesed to mention that Canon enjoys
here a good business environment
When asked, why Canon inkjet
printess are the best selling printers in
Bangladesh, he pointed his finger to
Abdullah H. Kafi and said it is due to
him' while Abduilzh H. Kafi in response
complemented that it was possible due
to cr-oprerations from Kazuto Ogawa he
enjoys and enjoyed all together. Kafi slso
mentioned that the quality of the Canen
products too matters here. As ‘Canon
preduces gond products and local midia
conveyed this information to the users
and users accepted this, ultimately

Kazuto Ogawa is baing received by th

Dr. Abdul Moyeen Khan ulsitin? th: newlv open Canon show room while

Kazuto Ogawa Is seen alang wit

Bangladesh resellers.

Canon is a company that believe in
nnovation. And for the last 10 years, it
has spent 10 per cent of its global
revenue lo research and development.
In this connection he also informed us
that, since 1992, thay have been the top
recipients of US patents, Tn 2005 alone,
they registered and obtanined an
appraval for more than 1800 patents.
Over the last 13 years, more than 22
thousand patents were registered. In

s of the show room

Canon has become popular in
Bangladesh. Therefore credit should not
goes to a single person or company
rather it's a result of team efforts.

About the global market Kozuto
Ogawa informed us that last year
Canon a net sales of 33 billion
US dollars, and thay have been ranked
as the world's top companies by 3
renowned  international  media
Fartune 500, Financial Tines Clabal
500 and Business Week Glabal 1000,

During our meet, as he is attched
with the Canon's fraining program, he
informed us that the company will
arrange necessary  training  for

fact, more than 60 per cent of ifs sales
comes from new products.

About the Canon's Excellent Global
Corporation Plan he said, "We are guided
by a lang term management plan which
Canon  calls it ‘Excellent Global
Corporation Plan'. It was started in 1956
and we break up the long term plan into
midterm goals, each into phases of §
years duration. We have diffarent
objectives in each phase. Phase 1 is to
strengthen our financial status and phase
2is o lead in major businesses. Today, we
have completed phase 1 and 2, and are
enjoing the fruits of our labour This year

we will begin phase 3 and our objectives

T COMPUTER 1AGAT T ]

are to acheive innovation and sound
growth and 10 make it to the top 100
corporations in the world. We are
confident that we can create value
through innovation, because for the past
10 years, we have devoted close to 10 per
cent of our global revenue to research and
develapment. As a result of our valuable

we have produced Jeading edge *

technologies for our eustomers, Fhey
include digic; digic dv and many mere.

We also knew from him that 'Canon
Link @ Dhaka' will not change the
cxisting  distbution  plan  in
Bangladesh, and as before Canon will
continue to distribute its products in
Bangladesh through |.A.N. Assodiates,
while ‘Canon Link ® Dhaka' is o
provide support for Canen custormers
and dealers.

Abgut the product line we were
informed that they would offer
different product lines lo suit the
Bangladesh market here. In their

Consumer System Products a ram enf .

FIXMA m]ct printers, All-
flatbed scanners and p?me:mri h..ve
been included, They also offer digital
cameras, camera len: from  their
Imaging Communication range of
products and digital copiers and
document mangement solutions from
their business range through their two
other distributars.

In some countries they also sell
their industrial products and services,
which include semicondetors, medical
equipments and broadeast lenses,

In the end, to portrait Canon, he said
in a nutshell, that Canon about
integrated digital imaging that makes
creativity znd business simple. Jtis about
human-centric technology that will
bring delight ta its customers in essence.

Before leaving off him we prsented
him one of the latest copy of manthly
Computer Jagat to him, while he
wished a bright future of it thanking

! bath of us for publishing this pioneer
| ICT Bangla Magazine from Dhaka.
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’ All with the power of 2 processing cores.
Introducing the new Intel” Pentium® D Processor.
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Stay Competitive In Your Career - Demonstrate Your Expertise With CWNA
The CWNA® (Certified Wireless Network Administrator) certification is a wireless LAN certification.
Your CWNA certification will get you started in your wireless career by ensuring you have the skills to
successfully administer enterprise-class wireless LANs.

Benefits of CWNA Certification:

Opens the door te wireless networking opportunities in organizations.

Shows that you are a technical leader with the ability to successfully implement wireless solutions.
Keeps your skills ahead of the curve in the rapidly changing field of wireless networking.
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