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E: English Section o

DBBL’s 100 Crore ATM Network Project
The Largest ICT Project in Banking Sector

Bringing Modern Banking Facilities to Masses

The IT division of Dutch Bangla
Bank Ltd. (DBBL) took the most
ambitious ICT project in the private
banking sector of the country. The
project initially launched at a cost of
Tk. 30 crore has now become a project
of Tk. 100 crore. The major goal of the
project is to spread ATM facilities
along with other modern banking
facilities like POS terminals, Internet
Banking, SWIFT, Tele-banking, SMS
banking, etc. throughout the country.

At present the number of boaths
functioning in the Countes is 150
located at important points of Dhaka,
Chittagong, Sylhet, Khulna, Rajshahi,
Bogra, Barisal, Moulobibazar, Feni,
Cox‘sBazar, Comilla and in the
adjacent areas of Dhaka including
Savar, Tongi, Narayangonj. By the end
of 2007, the number of ATM booths
will reach at 350. It is learnt that at
present about 5 lac customers use debit
cards and the number of such users is
increasing satisfactorily. The ATM
users conduct about 3 lac transactions
per month and about Tk. 150 crore is
transacted monthly in the process. At
present about 650 DDDL POS are in
operation and Tk. 2 erore is transacted
in the process,

DBBL has also signed agreements
with a number of banks for sharing
their ATM,s which include, Bank Asia,
Mutual Trust Bank, City Bank NA,
Standard Charter Bank, NCC Bank,
Commercial Bank of Ceylon, Prime
Bank, UCBL, Southeast Bank. It is
important to note that customers of all
these banks including DBBL are able to
enjoy ATM facilities from any ATM
booth of DBBL. Though at present the
«cost per transaction is Tk. 70, DBBL is
offering the ATM services fo the
customers of other banks at the cost of
only Tk10 per transaction. DBBL is
considering this as a CSR activi
expects that customers will be more
and  more interested to use ATM
services as each transaction cost's only
Tk10.

The success of the ATM project has
placed DBBL to a new height ambng
the local private sector banks and
number of customers has gone up

*esee Kamal Arsalan

save

substantially, This highly ambitious
project is the brainchild of Abul Kasem
Md. Shirin, Senior Executive Vice
President and IT head of DBBL. While
persuading higher studies in Asian
Institute of Technology (AIT),
Bangkok, Thailand during 199092,
Md. Shirin enjoyed the exciting
advantages of ATM

card and decided to

T | @ Dutch- k Ltd,
@ Duich-Bangla I:IM

wooTH

after two years of hard works his
dream came true and DBBL's truly

| online banking service was officially
| launched on 3rd January 2005, This

nationwide ATM network, a Tk. 100
core project is considered to be the
largest ICT project in the private
banking sector of the country, To carry
out the largest ICT
project in the banking

devote himself to BBL's truly online  sector, Md. Shirin
introduce such  banking service was  initially took  the
modermn banking . . assistance  of 11
facilities to all in hie  Officially launched  SECSE T
sy on 3rd January include a number of

er refurning o g leading KT
Bangladesh be e 2000- This companies of the
the BASIC Bank and Nationwide ATM country. Now as the

tried to introduce
ATM card in that
bank, unfortunately
the management of
BASIC bank failed to
proceed  with  the
project. Then he jained
the DBBL in 2003,
where he was given
full support from the
Management. Finally

PLY COMPUTER J AR |

network, a Tk. 100
core project is
considered to be the 4
largest ICT project

in ﬁw privagi ] 4
banking sector of
the country.g

giant project is nearing
completion  he is
involved with about
triers,
DBBL's Nationwide
TM network
provides truly online
banking. This fully
automeled  banking
service is available 24
hours a day and 365 »
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days a year. through purchases can be |
branches,  ATMs made in more than
wheze customers can LLDBBL has the 800000  Maestro
by cmd D largestandmost GRS
, - i

Magstro/Cirrus Debit Todern Data Center e customars
Card, Visa of the coun i DBBL, can get g‘\:y
feson/n V% Motjheel It ki
Master Cards Credit  also Set-up the first  automatically
ST ondineDRS b ot s
wse  the above (Disaster RecOVEry  ajhe POS terminals
{nanrioned . c::ds, Site) of the country ~ and N .aém; are
nirernet anking, - _ controlled by the
SWIFT, SMS Banking 1) Uttara to safe world famous,
and slert banking, guard the customers secured & robust

With DBBL's

online banking : IST/Switch of Oasis
facilities a customer of  Of disastrous Technalogy  Led,
DBEL is no longer situation. A set of Camda};as i

customer  of  a DBBL e largest
particular branch bat  Servers and UPS and: ot e
of the bank. The identical to the Data Data Center of the
rsicmen an  Center are installed Sy in Motijheel,

withdraw from or
deposit money to any
branch of DBBL.
Using the online
SWIFT interface of

software, Flexicube
cuslomers can enjoy
financial transactions.

at DRS.

online, the

interest in any sort

the banking |

international |

Gvery account holder of the bank |

sets a DBBL-NEXUS Debit Card free of
rost.

Same DBBL-NEXUS card can be
used in ATM (Automated Teller
Machine) for cash withdrawal,
cash/cheque deposit, utility bills
payment, fund transfer etc. and at PO§
(Point of sale} terminals for bill
settlement  of any kind  of
purchase/ dining,

DBBL Maestro/Citrus card can be
used both locally and internationally in
ATM and POS terminals.

DBBL Credit card can be used both
lacally and intemationally in ATM for
cash advance and at POS terminals for
credit purchase.

Al the international card products |

of DBBL can be used in other ATM and

POS networks of the country and in |

more than 300,000 Cirrus ATMs and
800,000 Maestro gutlets worldwide.
DBBL ATMs have been installed in
important residential areas and office
premise, nearby market, kacha bazar,
university, college & school premises,

shopping  malls/  supermarkets
Airport,  Railway  station  etc,
throughout the country,

One can use DBBL-Maestero
/Cirrus Debit card (Intemational) from
any  Master/Cirrus  network
worldwide. Thes would open access to
more than 300,000 Cirrus ATMs in
arpund 100 countries. Payments for

swilching software —

he Data Center is

equipped with IBM

RS/6000  (P-series)

and SUN Fire multi-
processor clustered server and world
famous Riello UPS of laly.

DBBL has set-up first on-line DRS
(Disaster Recovery Site] of the country
in Uttara to safe-guard the customers
interest in any sort of disastrous
situation. A set of servers and UPS

identical to the Data Center are
installed at DRS. In
case the Data Center is
destroyed for any
reason, the DRS will
take over the control
of branches, ATMs,

GDBBL is now global
and has also made
its customers global

netwurhng equipments from CISCO.
These equipment including CISCO
3745 backbone router, PIX S1SE
firewall with failover, CISCO 457R
backbone switch with redundant
supervisor engine and power supply,
CISCO 2681 and 1751 routers, P1X 501
firewalls and CISCO 3550 switch with
in-line power supply for IP telephone
connectivity.

DBBL is using two data
communication links for branches, ane
is the radio link and the other one is
fiber Optic, to ensure 100% reliable
communications of branches with the
Data Center. Ali the ATMs are on-line
with Data Center for 24-hours a day
with VSAT/Radio link connectivity.
rs can also enjey the
exciting s of Internet banking
sunply bychtkmg to wwsdbbl.com.bd
while in their residence or cffice at home
and abroad. All daily transactions can
be performed through the Internet

bankin,

Thngmstomcrs can also use SMS
banking facility for all kinds of banking
functions. An alert SMS will
automatically be sent to the customers
mobile whenever there will be any
debt or credit activity into his account,

DBBL is now global and has also
made its customers glebal by
providing the tools required to reach
all comers of the globe through
combinations of swift, Internet
banking and ATM/POS terminals.
This process gives
non-resident
Bangladeshis a grand
opportunity to avail
the scope of instant
fund transfer and

POS terminal and i other facilities.
Internet Banking, :Jy %)rnv1dmgdt}{1e When afl of the 350
DBBL has installed 00ls required {0 ATM booths of the
e~ ony, el el SSRGS
amous, "
secured and proven  the globe through i e, the AT
banking  software combinations of users “of different
O s wif,internet ezt
switching software -  banking and ATM facilities wi
15T /switch of Oasis much comfort as they
technology, Canada. t':mg S 2 will be always within

DBBL has installed
world's most reliable
and secured database-ORACLE for |
preservation of the valuable data
related to its trusted customers.

DBBL has installed world renowned
Diebold and NCR ATMs, Hypercom
POS  terminals, Hypercom NAC
(Network Access Controller), Eracom
HSM (Host Security Module) and NBS
card personalization system with
Javelin Photo print.

DBBL Data Center and branches are
equipped with world's number one
)

BT couputer 1acaT

a short distance of a
DBBL ATM booth
They will always have the feeling of a
strong assurance that wherever they
move there will be a DBBL ATM booth to
serve them. DEBL's ATM fleet ic definitely
to revolutionize the banking sactor
of Bangladesh and will inspire other
‘banks to come under such ATM network
to provide modern banking facilities to
their customers also leading to a boost in
national econemy:

Feedback : kiarsalan@yahoe.com




ith IOM is Set to Launch
M600 in Bangladesh

Toshiba
Protégé

oshiba Singapore Pte Lid's
TCnmpuler Systems Division,
together with local mobile
computing partner International Office
Machines (JOM) Limited, is set ta
launch  the new PORTEGE M&00, the

maintaining the critical data which About TOSHIBA
resides on the hard drive. Built-in Established 1875, Toshiba
webcam for participating in live video | Corporation is a global high

technology product leader with 315
major subsidiaries and  affiliates
worldwide. Toshiba Singapore Ple.
Lid. is a wholly owned subsidiary of

chats, as well as capturing quick and
fun snapshots of a user's humorous
and entertaining moments,

d int reader for

latest addition to its d-

g
PORTEGE scries this August in
Bangladesh. With a starting weight of
1.89kg and sporting an new attractive
glossy onyx blue or titanium silver
casing, Intel’s latest Centrino Process
Technology and a 133" Wide Clear
SuperView TFT display, the new
PORTEGE M600 is spacially designed
for mobile business users, SOHO,
students as well as individuals
demanding a stylish and affordable
ultra portable without compromising
portability and computing power in
the field. “Design of notebooks has
moved on from just a list of
specifications.

Today, users are spending mare
time with their notebook and want a
good design, a pleasant tactile feel as
well as power,” said Wong Wai Meng,
Product Marketing Manager of Toshiba
Singapore’s  Computer  Systems
Division. “The new PORTEGE M6J0 is
a perfect choice for both business and
pleasure, It not only features an
altractive trendy look that guarantee
memorable, it also offers excellent
portability and exceptional on-the-
road performance with a formidable
combination of power, multimedia and
starage, all in a lightweight and highly
portable package.” With a starting
weight of 1.89kg, each PORTEGE M6D0
notebook comes standard with: 13.3”
WXGA TFT display Clear SuperView
technology that offers a brilliant
display for games or movies, and easy
viewing of spreadsheets and other
productivity applications Ultra-slim

Toshiba Corporation. Its Singapore-
based Computer Systems Division
(CSD) is the regional headquarters for
South and Snuseasl Asia. In addition
to notebook computers under the
Qosmio, Satellite, Satellite Pro, TECRA,
PORTEGE and Libretto product brand
names, the company also offers

one-touch easy and secure access to
confidential information

For business usage, Toshiba offers
the PORTEGE M600-E360 that features
Intel’s CoreTM2 Duo Processer T7100
{1.8GHz, 2MB L2, 800MHz FSB) with |
Windows VistaTM Business Edition in

a Titanium Silver casing. The system portable and wireléss
also offers 120GB Serial-ATA hard accessories and Pocket PC
drive, and 1024dMB of DDR2 devices for
memory. customers

In addition, all new Toshiba under the
notebooks are RoHS-compatible, Toahiba
effectively  reducing  the brand narhe.
environmental  impact by

restricting the use of lead,

mercury and certain other B
¥ company’s

hazardous substances, website at

Comprehensive Pc.toshiba-
Service & Support asia.com.
Offerings:

Al Toshiba ]’}cl’““: IOM)mm

; nternationa

Abreboak Machines _(IOM)
b“k"’:i 'i;y Limited, Toshiba
Toshiba's Mobile Computing

Partner in Bangladesh, is
working with the vision. to
provide our industries with
technology edge in Office
Automation and IT products. With
its Toshiba Notebook PCs, 1OM
provides the market with the widest
range of choices to mability,
perfarmance and affordability. Our
success of more than 31 years service
excellence can be traced to our

extensive service
and support. The
new PORTEGE M600
series comes standard
with from 1 year to 3-years
Carry-in International Limited
Warranty inclusive of parts & labor
(1-year battery).

In addition, customers can now call
in toll-freet to the newly implemented

9.5mm Toshiba's DVD Sup
(DVDRW /RAM) drive that reads and
writes in up to 11 formats and nearly
doubles a recordable DVD's storage
capacity in dual-layer format Toshiba
HDD Protection with 3D motion
sensor technology, a mechanism which
detects acceleration in all directions,
and designed to rapidly remove the
hatd drive’s read fwrite head from
between the platters prior to shock or
impact. This technology assists

Toshiba Global Support Centre that | Mofivated team of professionals
offers an innovative one-stop 24 hours, | dedicated  towards = custamer
7 days, Tound-the-globe services and | Setisfaction.  Good  Management

- = Campaign Award, Logistics

support capabilities for their mobile
computer products queries. The single |
integrated services platform, with

Championship Club Award, Gold
Award for Quality Service Engineering
and Best Marketer Award are some

multi-language support services, | inernaiional recopnition of our
assists in resalving warranty services | consistent accomplishments.
and technical support jssues. For more informaticn on Teshiba
As part of the company’s support ‘ Notebook products, pleass contact
program, Toshiba offers Ask Iris | “|OM.International Office Machines
nline,  an instant response | Ltd at “9862551". Alternatively, you
information service that can alert users | can  also  visit our website  at
to security. I “www.iomltd.com".
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HP Technology Leadership

Seminar Held
On July 17, 2007 Hewlett-
Packard (HP) Tmaging and
Printing Group arranged a seminar
on HP Technolegy Leadership
Seminar at Radisson Water Garden
Hotel to update its corporate
customers. More than 100
corparate customers participated
in this grand event. HP is the
largest IT equipment manufacturer
in the world having over USS 52
billion revenue world-wide in
2006, HP is ranked as number One
in Mono and Color Laser printers, Scanners, Large Format
Printers, Print Servers and Ink and Laser Supplies, HF has
supplied over 525 million printers worldwide; among
them are over 100 million LaserJet printers,
Paul Anthony,
Manager (AEC &

General
of

Award-Winning Notebooks With
Exceptional Computing Power
Global Brand Pvt. Ltd,, one of leading ICT

solution provider in Bangladesh offers more

Tuxury computing options with the leather

bound notebook xacer\ily The 13.3-inch

widescreen WEFp new Leather Collection

‘brings a wide aspect visual satisfaction with

the exceptional compact mability, With the heritage of

craflsmansmﬁ prestige and quality, the W6Fp continues to
live up to the success with the latest Intel Core2 Duo
computing that enables multitasking capability and
provides fast processing performance. The compact
mobility of the leather notebock collection is further
enhanced with extended battery life that empowers better
productivity. ASUS Powerd Gear+ power management
extends battery life up to 20-25%, providing a reliable
and continuous operation power. Every ASUS
Natebook covers 2 years international warranty. For more
details : 0152100244 m

HewlsttPackard (HP) Imaging
®] and Printing Group gave the

opening speech and assured the
highest level of support for the customers on behalf of
Hewlett-Packard (HP). Willlam See, Country Sales
Manager (AEC) and Albert Seah, Market Development
Manager (AEC) of Hewlett-Packard (HP) Imaging and
Printing Group, described the inventions that HI* has
incorperated in their products to offer the best value for the
money of the customers, They mentioned that HP printers
use unique print languages in their device drivers, which
reduce !i\e Ioad on customers’ office network and detiver
much faster output with superior print quality using HP
ImageREt Technology. HP inkjet printers can deliver up to
1.2 million directly printable colors which is the highest in
the industry, using HPPhotoRBt Technalogy

Com Valley Ltd. Starts Marketing
NXBBOO SERIES 3D Graphic Car

Com Valley Ltd, a leading distributor of
computer products, proudiy show its latest
M5! graphics card - NX8600GT Series. The
NXBADD series includes various state-of-the-art
technolegies such as the NVIDIA Lumenex
Engine which delivers stunning image quality and floating
point accuracy at ultra-fast frame rates. Microsoft DirectX
10 Shader Model 4.0 for great gaming experiences, and
OpenGL 2.0 tc ensure top-notch compatibility and
performance for all. The newest NVIDIA GeForce 8600
GT/GTS and GeFarce 8300GT also has supgcrl for 128-bit
floating point texture filtering for high dynamic-range
(HDR) lighting effects, For more details : ‘3661034 81307808

Bangladesh  Association
Software & Information Services

Major Contextual Issues for
eGavernance Adoption in Bangladesh
on July 18, 2007 at Bangladesh China
Friendship Conference Centre at
Dhaka.

Ahmed Imran from Australian
National University made the
keynote presentation while. 5.M.
Wahid-uz-Zaman, Secretary, Ministry
of Science and Information &
Communication  Technelogy,
Government of Sangladesh was the
Chief Guest in the seminar, Rafiqul
Islam Rowly, the Acting President of
BASIS, presided over the session.

research on eGovernan
part of his Ph.D studies at the
Australian National University, spake
about the background and problems
of eGovernance adoption in
Bangladesh. He informed that
successful adoption of ICT in an
LDCs such as Bangladesh would
bring significant benefits in

Ahmed Imran, who is conducting |
issues as @ |

(BASIS) organized a seminar on |

| major

BASIS Seminar On

improving the economy and has the
potential fo solve many of the deep-

rooted poblems like corruption, |
transparency and governance in the |

public sector administration The
barriers in eGovernance
adoption and implementation that
came out from his research are lack of
knowledge, attitude and mindset,
political will of leaders, lack of
EWanmng and strategy, infrastructure;

ureacratic business process, lack of

experts and professionals, socio- |

economic condition, law and rules,

citizen demand and lack of ICT |

championship and models.
The present administrative system
in government agencies and offices
are paper based and follows the
legacy practices installed during the
British period Adopting
eGovernance can increase the
efficiency of government offices by
redesigning = and qm-amlmmg
administrative procedures. Ahme
Imran suggested that a halistic
approach  should be used to
impl &G b;

Major Contextual Issues for eGovernance Adoption in Bangladesh Held

of |

identifying the problems and their
interrelations.

Wahid-uz-Zaman in his speech
mentioned that eGovernance has
become a widely talked about issue in
recent times which, if implemented
properly, will not only make
Government offices more efficient but
also benefit the whole nation.

Rafiqul Islam Rowly mentioned
that governance part of eGovernance
should be emphasized and
management issues should be
addressed while implementing
eGovernance, since it is not a
translation of the existing process
rather a transition of the system.

A lively guestion and answer
session was held after the keynote
address where the participants shared
their opinions and pertinent issues in
connection  with eGovernance
adoption in Bangladesh were
discussed. About 100 participants,
officials from BASIS member
companies, government and donor
agencies, IT professionals, students

P

y | andj

attended the seminar
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Best offer in Bangladesh

WEB SITE DESIGN
ONLY TK. 6000

Interested Reseller coni
** More special offers

*% For Domain Registration only: TK-700/

15 MB Weh Hosting & 1 Domain Registration
50 MB Web Hosting & 1 Domain Registration
100 MB Web Hosting & 1 Domain Registration
200 MB Weh Hosting & I Domain Registration
300 MB Web Hosting & 1 Domain Reglstration
500 MB Web Hosting & 1 Domain Registration
1 GB Web Hosting & 1 Domain registration

N K WEB TECHNOLOGY

ICT SOLUTIONS FOR HOME & ABROAD
www.nkwebtachnology.com

<2

TK- 900 / 1 year |
TK-1100 / 1year '

TK-1600 / 1 year ! * Highly secure data centre
TK-2100 / 1 year * Gpanel control panel
*99.9% Uptime Guarantee

TK-2600 { 1 year

TK-3600 / l_waj

TK-4600 / 1 year

TP T - T
Reseller Hosting Package
Only 3/- per MB

+ WHM Control Panel
-+ Unlimited Domain Hosting
\* Unlimited E-mail account

~

* Free Domain

* Uniimited bandwidth

* Dedicated Linux server
* Web & pep email

* PHP, MYSQL Support

* Unlimited sub domain
* Domain park facllity

* Multiple OC3 (155 Mbps) Connections
* Super fast state of the art servers

* 1 E-mail address per MB
* Individuat Shopping Cart
Addition Features

Mo
262/C, Khilgoan Chowdhury para (G Floor)
Dhaka-12198, Bangladesh

-02-7220223, 01816101341, 01817112774
01715662133 ,01814253172, 01714788042
Email: infe@nkwebtechnology.com

o ESEEY = )
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