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Melvyn Ho Opines

Bangladesh Owns a Very
Potential Camera Market

On January 29, 2008, Canon Singapore Pte Ltd has officially introduced its digital camera products in
Bangladesh and on the same day simuitaneousty declared J.AN. Asscciates Limited as its official distributer for
Canon camera products, in Bangladesh. Melvyn Ho, Vice President of Canon Singapore Consumer Imaging
Group, who headed the Canon headquarter delegation to Bangladesh on this occasions., aversees the marketing
of ICP and CSP praducts covering the territory of 17 countries in South & South East Asfa. He and his colleagues
supervise the marketing, sales, service and training activities in the region. During his visit to Bangladesh he
accompanied by his colieagues Tatsumi Yamaura Director of Canon Singapore Camera Service Division, Consumer
Imaging Division Manager Rixan Aung and Mohammad Yazid Bin Ali, Assistant Systems Manager. Qur Editor-in-
Charge Gelap Manir being assisted by Assistant Editor M. A. Haque Anu interviewed Melvyn Ha, at a local hatel
on the launching day, During the interview Tatsumi Yamaura, Rixon Aung, Mohammed Yazid Bin Ali and Abdullah
H Kafi, CEO of J.A.N. Associates were there to assist him and also to make the interview more resourceful, and
50 we are very much thankful to all of them. Here are the excerpts :

? What is your observation about
the camera market in Bangladesh?

1 have not gone ta observe thoroughly
the camera market in Bangladesh, We
have asked Abdullah H. Kafi to have 2
Took at the changes, those are going

on in the camera market, specially the
digital camera market here and 1
think, he is the right person to do the
same. But recently | have also visited
some markets in differcat parts of
Dhaka, I think the camera market is
developing here. And their lies a
potentiality to develop the camera
market here. It will take time to make
it reach up to a expected level. One
thing | should mention here very
frankly that impart duties being
applied on the camera products here
is very high, which is really hindering
the development of camera market, 50
for a more patential camera market
these high duties need ta be lower.
You know that for 2 camera product
the duty, is around 50.03 per cent, of
which 25 per cent duty, 15 per cent
VAT, and license and athers summed
up to 50.03 per cent. If | am not

wrong, certainly this is a very high
zated duty. If it could be a zero-duty
preduc, you can imagine how the
prices of camera would go lower,

7 So we see the high duly isa
potential barrier to develop the
camera market here and lower the
camera price in the Joeal market. So
in this regard what rale Canon can
play or who arc the right persens or
organizations to play the sam?

To reduce the duty Canon does niot
have eny option or any rale to play. |

| same way t

From Left 1o Right
Mohamme

Golap Monir, Melvyn Ho, Tatsumi Yamaura, Abdullah H Kafi,
in Ali and Rixon Aung . .

think the media people bere has a great
role to play to reduce the duties on
camera product o lower its price for
greater penetration to the saciety. You
¥now, the media people are the real
contributor to make success the zero-
duty movement for the computer
products. Local journalists deserve to
be appreciated for this sucoess, In the
can contribule to make
the camera a low-duty produst
Thereatter, NBR is the nght authority,
that can take a positive step to lower
the duties on camera products.

? Please let us know, what is the
situation of duty structures on
camera in our neighboring countries?
In this case let me give one or two
examples regarding this sub-
continent let me give the
example of Pakistan. In Pakistan for &
<camesa product around 5 per cent flat
rate duty is applicable. In Napal this
flat rate is around B per cent, So look
at the big gap that exists with the
Bangladesh. This is why in Nepal and
Pakistan camera is cheaper than

Bangladesh,

? Now what about our the nearest
and the biggest neighbour India?
In India there are various complex
issues regarding the import. You
know there they have, introduced a
tax on MRP ie, on maximum retail
prices other than import duties,
Regarding taxing and duties In
very odd country. Napal and Pakistan
are very good examples in this
connection,

But regarding Bangladesh, it owns a
very potential market. We are unable
g0 ahead up to our expectation level
due to the barrier of high duties
[Abdullah H Kafi added ;
Astonishingly, Bangladesh is the first
country in this sub-continent to
introdiice zero-duty on computers and
its components, but in contrast that it
applies the highest duty on camera
produsts. To impose zero-duty on.
computer products other countries
followed Bangladesh path- India ,
Pakistan and Nepal. But unfortunately
for camera I don't know what actually B




HH english section

has happened. Today if any body
comes with the right proposal with
the help of the media, it will yield a
good result, NBR should take the
matter into its pipe and smoke it right
now. Bangladesh Computer Samaty,
popularly known as BCS, shoul
come with & strong and well- plinnsd
proposal and appeal to the NBR, to
make the move positive. Abdulah H.
Kafi is keeping a good touch with the
BCS officials and other concerned in
this regard. We are waiting for  good
news 1o yield.
Anther thing you should keep in
mind, when a Bangladeshi peaple goes
abroad, he buys a camera for him from |
there, because he gets the cheaper one. |

be of international standard? *
Yes, we would like 10 assure you the
same with Canon technology. Within
ane or two months we will go for
further training. Through our different
programmes we will ensure that all
services from our business pa

are of high quality. Call centers will
also be able to provide services
ta the customers. In Pakistan,
in Bangladesh also, we are
looking for distribution and
marketing services. One
thing you should keep in
mind, that Canon will not
compromise anything
regarding its quality of
services and for that local

In this process Bangladesh govenment | service providers would be
is losing its revenue. One remedy for trained as well in the same
this is 10 lower the duties on camerain | way.

Bangladesh.|
? When do you plan ta introduce
Canon EOS DSLR Service Center in

7 Why should people be
interested to buy Canon
cameras than any ather

Bangladesh? brands?
Yes, just right now we have started A lot of things here are to be
compact camera service centre, we considered here.

have higl\mf«chnmog camera,
that will require trained and expertise
‘peaple to repair our cameras. And so
4 service center in Dhaka is a needed
one. Naw regarding the service center
al D]\aka AN, Associates has signed
tin the last quarter of last
Km and frankly speaking, today we
ave started our journey for
‘marketing and service— both in
professional way. On today, January
29, 2008, we have officially launched
Compact Camera Service Centre, And
it is just a beginning. This is acrually
an improvement for compact camera.
Our aim is “‘,ﬁ‘,’ up to SLR Jevel very
soen, but for that a lot of things are
required. It is not only the exuipment,
Equipment i just pay and ga the

Fundamentally, because of our
camera we have a long
‘history and expertise of about
70 years. You know Canon is
the heritage in camera,

Canon camera m:hno'\nEy is
the another thing that should come
under consideration while choosing
Canon cameras than other brands,
You kriow that the key com n:nki of
camera are lens. We make U

lensee. Chips are also made by us We
have also our good processer. Canon
is the largest company in the world at
this moment, Another plus point is,
when someone wants to buy

something from Canon, they think
that Canan is No. 1 company, and
they rely on our quality products.

You should have people | 7
e el I B e ,':""",i’:;"nlj;m‘"‘:‘r;ﬂmg“
ire skiled people and right B
gic T processor has very fast
!:3"‘"1““ Tt soquitit ting 1 hyper-processing abillty. Canon has

develop. First, you will require r@n
people for the b

secand level is training. 'numdom
But people will have tc get some
knawledge. And that knowledge you
are not going to get in a day. It will
take time. But we can assure you, we
will not eompromise with the service
quality. We have started a challenge
and we once started selling certainly
‘within the shortest possible time we
will go for SLR LOS service also in
Bangladesh, We are here to invest in
ather areas, as you know that, we

dent want to run away, We didn't it,
and we will not.

? Can you assure us that the Canon
Service Center here in Dhaka would

announced a series of new compact
digicams with much-anticipated Digic
Il smage pracessor, Digic 11l image
processor manages all of the camera's
primary functions to optimize
operating efficiency. Advanced image
processing algorithms deliver super
image detail and colour production
with accurate white balance.
improvementa over Diglc I mdud:
markedly faster response i

Detection AF/AE hd\nnlugy Digicll
also enables the PowerShot

support DDR-SDRAM efk*ch\rely
daubling data throughput rates for
even faster performance.

\

1.A.N Associates
Becomes CANON
Authorized Distributor

Canon Singapore Ple Ltd has officially

Camcorders for tha Bangladesh market or
January 29, 2008 last in & gula cemmnv
of product, misic and Iaser beam
508 oficals of Canon's regional
‘headguarter, Melvyn Ha, Vice Presicent of
Canon Singapore Consumer Imaging and
Information Group, Tatsumi Yamaura,
Director of Canon Singapore Camera
Service Divislon along with umws. were

o resent there to deciare 1.

as s official msmnu.arm
Ennwlaﬂcsh for Canon Camers products,
 Assocates has been o business
parinir of Canon for 15 pamiers and

caners n Bangladesh for the iast 12
‘years. They have done very well and
have not failed to achieve
thelrghven tagets every

Hignt o tha e cumtar

Include the stylish and easy-ta-
use IXUS digital compact
‘cameras and high per\‘manu

gy amsteurs
)} Gemancing of professionals
hare. Ramp models during
n Launching ceremony
displayed the lotest
meras to the pudiences.
"This year, we are lzoking at increasing
the sale of eur products by more tha
5L yedr,' said Melvyn Ho.
Faamanie, At Accoriatos han receiied
the 3C award, the highest award given by
Canan Singagire annuat, for having a
39% growth from the previous year,
In the n[(aslun Abdullah H. Kafi, the
Crief Executiye Officer of 1N, Aséociates
mited said, ‘We have observed that
Bangladesh has lately cavght up to the
enthusiasm for clgital shotography ke
most other countries.” By imposin

A
N
a

gov
market but being deprived af
revenue. Digital cameras essentially
being a ter e 10
tienes. nlqnar \mnm tax than ather
computer accessaries. Mabile phanes
with mumrle (unctlwulkles including that
mera have a flat import tax

"Wih tha i of Canon Camera in
the local market, J.A N Associates has
opened a new service centre to ensure
era
cantre has
genuine Canun parts for regair servicing,
£aid ehy
e Spesches fllowed a dusersiiz
signing between Canon Singaper
3.A.N. Rssociates. During the !v!nl LAN
Assnciates awarced its best dealers for
their sales parformance in the fourth
quarter of 2007, A dinner falowed by 2
sglendid laser show and cul
programme was attended by cistinguished
gucsts. photogrophers, represertatives
fram various mtd\u and dealers of Canon
iBdesh, H

i Hoy
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ACER Altos Caf Held

Containing the thematic expression, "World's fastest
growing compuler brand'- Executive Techrologies
Limited, the authorized business partner of ACER
conducted 3 different kind of gala event, entiled 2 'Altos

Café'in 19 January 08 at a laca! hotel in the capital.
Acer Bangladesh’s Business Development Manager
Shekhar Karmakar, Chief Customer Support officer

ing demonstrated at Altas Cafe _

Sudipt: Ghoth and Chief Hardware Support Officer
Kamesh Kumar Roy took a little while for there interesting
and technology focused discussion. In his speech Shekhar
mentioned, ‘For the Jast 30 years Acer is sarving the world
wide people with their innawative technology and support
and Acer is the only brand in the market that can provide
Laptap for less than 50,000 Teka.' He alse mentioned
Taiwan is improving rapidly their position in IT product
manutachuring and Acer is one of the top most IT player in
Taiwan.

During the event, Acer demensirated their latest IT
products, Desktop, Notebook, Server-Storage, Videa
Projector and Display monitors. The most altractive part
was the TECHNOLOGY SHOW. This was basically a
blend of a fashion show and technology presentation-
‘based on ramp modeling concepl, bul to'demonstrate the
ACER Products, During the technoicgy show, Aspire 2620
Ultra Portable, Aspire 4720 NWXMI, Extensa 5210NWLMI
and the L310 Ulza-Small Form Factor PC attzacted the
attention of the audience B

GIGABYTE Launches Dynamic
Energy Saver Motherboards
GIGABYTE UNITED a leading manufacturer of |

motherboards and graphics cards on January 16, 2008 last
annpunced the launch of their full range of Dynamic
Energy Saver motherboards, including X48, X38 and P33-
based motherboards, delivering unparalle] power savings
of up 1o 70% and up to 20% improved power efficiency

with the simple click
of a button. "With
more than one year
af intensive design

and
GIGABYTE's Dynamic Energy Saver represents a

|

HP Expands Entry-level
Server Portfolio

HP on January 20, 2008 at Dhaka h]mﬂunted new
economical servers, application solution ‘blueprints’ and
enhanced remote management software that can help
midsize companies reduce operating costs while supporting
their growth.

The mmpany: entry-level server portfalio now includes
four new HP ProLiant server platforms that help midsize
customers with limited space, budgets and 1T staff.

HP also has developed new Midmarket Business
ions that cut the time and effort needed for customers
and channel partners o either create or upgrade eritical
business applications for entry-level ProLiant servers,

The new products and solutions are pm- of H's
Adsprive artfotio, which hel
all sizes reap the benefits of an mIrsslmclum tailored to
their business requirements.

The four new platforms in the HP ProLiant entry-level
perticlic ar dense, high-capacity servers that improve data
availability while protecting against data loss with
embedded Serial ATA (SATA) Redundant Array of
Independent Disks (RATD)

The new lineup includes: HP ProLiant DL180 G5, HI"
ProLiant DL185 G5, HP ProLiant DL165 G5, HP ProLiant
DL160 G5. Also updated with the new features are the
ProLiant MLI110 G5, ML150 G5, ML310 GS and DL320 G5p.

More information on HP ProLiant servers is available at
wwwhp.com/go/ proliant =

.
|
|

. Microsoft organized
Financial Sector CIO Roundtable

Microsoft Bangladesh has recently arganized a
roundtable djsruisml\ on T Se:urwy in Financial

" Fimancial Sucter €10 Roundishis
Sy S—

Bang\adcsh Bank and
BIBM have attended

this reundtable, The
objective of  this
roundtable was to share
experiences, address
the key security issues

and ascertain
suggestions b improve E'nrﬂ. Mahmud and Freddy Tan n
Inform. Security of

Financial Insitutes, Freddy Ton, Chicf Security Advisor,
Microsoft Asia presented the key notes. Feroz Mahmud,
Country Manager, Microsolt Bangladesh welcomed the
participants highlighting the importance of IT security in
today's business enviranment. He added that IT security
threats and risk can be damaging and incur significant loss
in business in sensitive financial institutes like banks.
eddy highlighted that security is not just about

amazing revolution in
Johnson Lin, CEQ GIGARYTE UNITED. He added, i
one litfle click, users are able to take advantage of up 10
70% CEU power sevings without sacrificing computing
performance. Imagine the potential for power savings on a
global scale if every motherboard in the world was able to
Provide similar power savings.” The unique multi-gear
power phasa design of GIGABYTE's Dynamic Energy
Saver allows for the most efficient switching of power
phases depending on CPU workioad

Microsoft Enterprise Account Manager Mol

Policy, processes and competency of IT
Professionals are equally important. Later Freddy Tan
presented the Microsoft Readmap on Platform Security &
described readiness of Micrasoft Technology for
Entesprises. Microsaft informed the participants to continue
their support for education in IT tecurity, sharing of
stendard business practices and provide updated IT
security information and guideline to customers. The
roundtable ended with thanks to all partipsrs by
ammed Asif &

RLY coneurtr sca1ZRITIET
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