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ICT Outsourcing and
Bangladesh

ICT Professional Skill Assessment and Enhancement Program (IPSAEP)
was designed and was formally approved in the ICT Task Force
meeting chaired by the Chief Adviser. Unfortunately, Science & ICT
Ministry is mum with the proposed IPSAEP.

Ahmed Hafiz Khan

he global outsourcing

business has seen a

tremendous growth in past

years, The outsourcing in
software and information &
communication technology ICT- enabled
services created an immense interest in
Bangladesh observing the success of the
developing countries like India,
Philippines and Vietnam. The factors
behind the growth of ICT industry from
modest start in the successful countries
ranged from government suppou.,
infrastructure roll out, financial support
and availability of human resource.

An industry experience report by Rob
Kommeren and Pdivi Parviainen titled
‘Philips  Experiences in  Global
Distributed Software Development’
discussed the Philips experience of over
10 years of distributed development
through outsourcing involving dozens of
projects. The outcome is an aggregate of
experience and lessons leamt of a long-
term and large-scale development
activities. Since the experience and
lessons leamt discussed in this paper
have been found repeating in several
projects over time, in different settings
and observed by different people, they
can be seen as general, common issues
occurring in, and because of outsourcing.
The report in its opening statement states
that — *The highly competitive business
environmeni—with the ever increasing
Sfunctionality of the products
implemented in software—places intense
demands on delivering higher quality
software faster: Companies need lo use
their existing resources as effectively as
possible, and they also need to employ
mudtiple development teams on a glabal
scale. The ability to collaborate amongst
these teams has become a critical factor
in software development life cycle’.

The report also states in 1its
conclusion that — *The general lesson

learnt from this cxperience is that the
reality of distributed software
development is significantly deviating
from the theoretic hypothesis: the
efficiency of distributed software
development is perceived to be
disappointingly low, whereas increased
efficiency was expected.  First
measurements indicate that up to 50% of
the development effort is spent on
overhead (such as extra project
management and team coordination) and
communication. This has lead to that
global distributed development which in
practice been two to three times more
costly compared to  one-roof
development. Preliminary conclusion is
that, in general, distributed software
development should be avoided as far as
possible’.

In February of this year, President
elect Barack Obama proposed that he
would stop providing tax breaks for
companies that were shipping jobs
overseas through outsourcing activities
and instead give tax breaks to companies
that invested in the United States. This
was an ominous sign of a possible
protectionist attitude that the US could

adopt to curtail outsourcing activities of

US firms.

These information are important for
Bangladesh to take appropriate measures
to develop into outsourcing destination.
The main reason for the outsourcing is
‘delivering higher quality software
faster’. This means higher productivity
and efficiency, which translates to
requirement of highly skilled manpower
backed by appropriate copyright act and
technical infrastructure. The ICT
industry in Bangladesh today is more
vocal on the issues of access to finance
and the price of the bandwidth whereas
in the light of the evolving global
scenario after the current recession
requires the industry to proactively
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ponder on the actual needs for the
development of the industry.

Globally outsourced  software
development allows organizations to
benefit from access to a larger, qualified
resource pool with the promise of
reduced development costs. Another
potentially positive impact of global
oulsourcing is innovation: mixing of
developers with different cultural
backgrounds may trigger new ideas. On
the other hand, several studies have
indicated problems in outsourcing
software  development, including
Damian et al., 2004; Boland and
Fitzgerald 2004; VA Software 2005 :
poor visibility and control of remote
activities, inadequate communication,
collaboration and coordination across
individuals, teams, time-zones and
projects, insufficient knowledge and
asset management capabilities, language
and cultural differences, trust factors,
and lack of shared contextual awareness.

The growth of the ICT industry in
Bangladesh has been very slow due to
above challenges. This is visible from
the number of software professionals’
employment in these companies. Baring
handful ICT companies most of the
companies has remained less than ten
programmers company even though a
considerable time has elapsed after their
inception. The capability and technical
competence of these programmers are
also not accredited which is a barrier in
winning client's confidence. The
government’s initiative to build qualified
pool of ICT professionals initiated a 6
month internship program for ICT
industry. Under this program a qualified
graduate on employment in [CT Industry
gets 60% Taka 3000/month from
government and 40% Taka 2000/month
from the employer. The industry failed
to absorb the desired 500 ICT
Professionals per batch leading to 1000 »



English Section

professionals per annum even after the
government subsidy on salary due to the
quality of these graduates and resulting
in very slow growth of the local ICT
industry. The industry insiders point out
that the intake is falling due to the
quality of the graduates. The following
data obtained from Bangladesh
Assosiation of Software & Information
Services (BASIS) gives the picture of
Employment under ICT Internship
Program.
Table : Employment under ICT

Internship Program

Targetl Sucess!

rormyckim
i L B} 3l NIES

1 500 281 219
2 500 224 276
3 500 194 306
4 500 182 318
5 500 133 367

After detailed discussion and analysis
of this unfortunate situation with the
industry, academia and the government it
was observed baring few most of the
graduates lack the pre-requisites for
employment. To overcome this
bottelneck and ensure growth of our ICT
industry a program to develop the human
capacity under ICT Professional Skill
Assessment and Enhancement Program
(IPSAEP) was designed and was
formally approved in the ICT Task Force
Meeting chaired by the Chief Adviser.
Unfortunately, Science & ICT Minisiry
is sleeping with the proposed IPSAEP.

We have missed the industrial
revolution because of the various
constraints and now the golden
opportunity to enter the ICT revolution is
being hampered by the delays from
within the government. The new global
environment emerging out of the
recession in the developed world will
mean stricter cost control in ICT
outsourcing similar to the measures seen
after the dot com burst. Bangladesh has
no dearth of human resource but delay in
appropriate measures quickly to tap the
resource will mean failure of our dream
with ICT. In contrast to our effort The
Philippines government is creating ‘Next
Wave Cities' to increase its share in the
ICT and ITES outsourcing business. So-
called “next wave cities” are areas
around the country outside Metro Manila
and Metro Cebu which offer the best
potential to support the growing
outsourcing sector. The 30 cities
considered for the list were scored on

talent (50%), infrastructure (30%)
business environment (15%) and cost of
doing business (5%). The Philippines
outsourcing industry is targeting to grow
its market share to 10% of the global
outsourcing market, which is expected to
grow to be worth 5130 billion by 2010.
The Philippines currently comers 9% of
the global outsourcing market — a far
second to the worldwide leader India,
which has around half of the global
market. These cities are an important
ingredient in the Roadmap 2010
initiative of the Philippines. Late last
year, the Philippines industry group
launched its Roadmap 2010, which
projects the industry to grow to 900,000
to a million employees by 2010, from
300,000 in 2007. Export revenues are
also expected to grow to $12 billion by
2010 from under $7 billion by yearend.
However unlike the proposed ICT
Roadmap for Bangladesh this Roadmap
2010 of Philippines does not prescribes
anything against the national integrity of
the Philippines.

The Indian government, industry and
academia are working together to enhance
the skill sets to'match the global demand.
The growth of Software Finishing School
ensures India remains the number one
choice for ICT outsourcing.

The Vietnamese ICT professionals are
similar to those in Bangladesh. They are
hard-working and low cost, but just
doesn’t have the breadth of knowledge, as
of yet, to compete with the likes of India
in terms of offshore software production.
In fact Vietmamese software engineers
like Bangladeshi counterparts are rated on
par with their counterparts in other
countries for technical aptitude especially
in application development and
maintenance, but fail to make the grade in
terms of software design and English
fluency. To overcome these limitations
Vietnam has enacted IT in Education
Master Plan of 2000 which aims to
broaden the IT degree offerings at state
institutions. With the development of
software parks and technology clusters
throughout the region, Vietnamese
workers have also begun to benefit from
international companies’ employee IT
training. The Japanese government as one
example has initiated a Japan-Vietnam
Portal project to improve Vietnam's IT
workforce. Started in March of 2002 the
program strives to improve the quality of
IT work produced by the Viemamese and
to teach workers Japanese language skills.
The Vietnamese government has also
gone the way of other techno-developing
countries like China and India in sending
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promising IT students to North America
to receive workplace IT training and to
learn about current developments in IT.
The government of Vietnam is very
focused on developing local skill sets in
ICT whereas our Bangladeshi bureaucrats
working in Ministry of Science & ICT are
ensuring that [PSAEP fails to take off.
IPSAEP which bears contribution of over
8 months of hard work from our
academicians like Dr. Zafor Igbal, Dr
Lutful Kabir, Dr. Lutfur Rahman, ICT
Industry and government and approval of
Chief Adviser is not given appropriate
importance because of the program brings
no extra benefits to the bureaucrats. The
Philippines experience shows that it has
given highest consideration on talent by
putting 50% weightage on building “Next
Wave Cities' and has created many
institutions to nurture and shape the talent
for national growth. The whole ICT based
business requires appropriate skill sets
and knowledge attained through high

standards of education and training
program  to  suplement industry
requirements.

In this month of December we
snatched victory in great odds through
determination and leadership. Will this
December bring the same victory for the
ICT industry? The answer is ves if the
industry can show its determination and
leadership quality. This will surely wake
our ICT leaders from their slumber to be
proactive and tackle the odds with the
same determination taught by our valiant
freedom fighters. =8

Trip to Istanbul

{From Pape 46) shortest time through the
bridges on the Bosporus channel. The
delegates were given tour of the both
European and Asian side of Istanbul with a
remarkable breath taken view from the top
most point of Istanbul, the Camlica Hill.
The tour ended with a grand gala dinner at
Galata Tower.

This remarkable tower and most
prominent landmark of Istanbul is standing
in one form or another since 528AD. The
Top Achievers of HP Business Partners had
a sumptuous dinner while enjoying the
Turkey's traditional entertaining
performance at the Gala Tower.

On behalf of HP, Bangladesh Country
Business Development Manager Shabbir
Shafiullah thanked the Bangladeshs
partners for their achievement and said this
is HP’s way to say Thank You to our
deserving partners for their dedication,
effort and hard-work. We are confident that
jointly with our partners we can ensure HP
customers can get best products and
services in the industry .



N E

WS W

ATCH

GIGABYTE Invites to Show
Skills And Win Some Cash

From November 7 to Dec 30, 2008, GIGABYTE invites you to
show off your overclocking skills in order to beat the pros and win
USDS 1,500 Cash. Fugger and Vapor (Freestyle Champions of the
GIGABYTE Open Overclocking Championship), GO OC 2008)
challenge you to beat their record memory frequency overclock of
1508MHz Dual Channel DDR2 on one of GIGABYTE’s latest P45
Ultra Durable 3 motherboards. So tune up your GIGABYTE Ultra
Durable 3 motherboard and wisit hitp:/ddr2-1508. gigabyte.com.tw/
for complete contest details, and get ready to win some moola. Prizes
include : 1st — USDS$ 1,500 cash, 2nd - USDS 1,000 cash and, 3rd -
USDS 500 cash. To enter Simply log on hup/fddr2-
1508, gigabyte.com.tw/ to submit your memory frequency results.

As for males - (1) All entnies must use a8 GIGANBYTE Ulos
Durable 3 motherboard to be eligible for participation. (Only
GIGABYTE GA-EP43-UD3P, GA-EP45-UD3R and GA-EP45-
UD3 maotherboards are qualified for this competition). (2) All
scores must be submitted with valid screen-shot image from the
CPU-Z wvalidation website and Each entry must include
motherboard serial number and (3) assembly code information
and provide the URL link of your validated results, For details -
http://ddr2-1508 gigabyte.com.tw «

The ASUS M51 Series Comes
with New Design

The ASUS M51 series with new design of fusion surface is
complemented with state-of-the-art computing technologies,
including the latest Intel Centrino Processor Technology and
Genuine Windows Vista operating system. In addition, with a
built-in swivel webcam, video communication now goes live
without wires!

To power the most demanding 3D intense games, the M51Vr
is equipped with abundant graphics power with top of the line
specifications, including the latest Intel Core2 Duo
processors, 3 GB of DDR2 memory, DirectX 10
support and a choice of the most powerful graphics
the ATI Mobility Radeon HD 3470 with utilize
256MB VRAM memory management technology 4
which dynamically allocates HyperMemory: = :
1024M with 2G system memory, for maximum aysum
performance.

To provide users more convenience experience, MS1 series is
the First 15.4"W model to adopt numeric keyboard. With the help
of numeric keyboards, users can instinctively enter numbers
without any hesitate. The product has a price-tag of Taka 87,000/-

| only. For more details : 01713257903 «

HP Recognizes Top Resellers of 2008
with Award Trip to Istanbul

Museum, which is one of Istanbul’s most

symbol.

Hewlett-Packard, the internationally

leading printer and 1T equipment @ prominent

Thys magnificent

manufacturer recently awarded their top
performing resellers of Asia Emerging
Countries with an full paid 4 davs
recognition trip to Istanbul, Turkey. HP
South-East Asia Vice President Margaret
Ong, HP Asia Emerging Countries Market
Development Manager  Albert Seah
hosted the event for the winners. Total 20
resellers across the AEC countries
received this top achievers award.

On November 4, the HP
resellers were received at the
Istanbul airport by the HP
welcoming committee and were
escorted to [Istanbul's most
renowned landmark hotel “Hotel
Marmara”. The next moming the
recognition event started with the
welcoming session by Margaret
Ong. She awarded the top
resellers of AEC Countries with
the achievement recognition
certificates.
Akhter Hossain Khan of Sys .~
International, Matiur Rahman of Reliance
Technologies, Shahiduzzaman of
Microway Systems, Engr. Aslam
Chowdhury of Advance Computer
Technology, Muamunur Rashid of
Mobilelink [nternational and Hasanul
Istam of Flora Ltd. received this honorable
reward by demonstrating their outstanding
performances in 2008, Ong awarded
Shabbir Shafiullah, Country Business
Development Manager of Bangladesh
with the Top Achievers Country Award.

The Sightseeing of Istanbul started
with the tour of the Hagia Sophia

church, tumed into mosque and tumed to a
museum is also one of the most important
structures of world architecture, Then the
winners were taken to visit the Blue
mosgue, famous for its blue izmk tiles and
unigue 6 minarets which was built during
the Ottoman Empire. The Muslim
delegates of the high achievers team took

From Bangladesh, Margaret Ong, Vice President SEA Awarded Al:hremmem Certificates
to the Top Performing Business Partners of Bangladesh

their afternoon prayer in this h1smm:
mosque. The first day of the event ended
with a cruise and dinner on a luxury vacht
on the Besporus channel. The winners
experienced the magnificent view of the
Bosporus by night while they cruise by
omate Ottoman palaces and grand villas,
saw the skyline touched with great
rounded domes and elegant minarets,
watch the city lights of Asia and Europe
fusing reflections of golds, reds and
oranges on the water of Bosporus. The
winners were taken to the Topkap: Palace
in the next moming. It is one of the

The Bangladesh Top Performing Business Partners
aﬁnrrg wrch HP Lﬁce F&'es!denr Har;arer ﬂng ; :
world’s oldest palaces still in existences
today, which has now turned into a
museum having artifacts beyond all value
and without equal in the world, The
delegates were astonished by
seeing the foot print preserved
permanently on the piece of soil-
stone, the beard and sword of the
holey prophet Hazrat Mohammad
(SM), the robe of Hazrat Fatema
(Ra), the sword of Hazrat Ali (Ra),
the locks of the holy Kabba door.
The top achievers also took
part in an interesting event of
treasure hunt race in the Grand
Bazaar. They were given the map
of this oldest bazaar of the
Istanbul, having more than 4,000
shops, restaurants, mosques.
v During the Ottoman rule this
bazaar was an important center of trade.
Still today it amazes tounisis with its size,
variety of shops and ranges of goods
available in here. They also visited the
Dolmabahce Palace, residence of Ottoman
Sultans. The palace is having 365 rooms,
22 saloons and famous for its collection of
European antiquity, gold gilded fumniture
and over 4 ton weights chandelier!! The
founder of the modern Turkey, Kamal
Ataturk spent his last days in this palace.
Istanbul is the city where a traveler can

travel between Europe and Asia with the
Continued af Page 45}
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Public Class Forml

Private Sub
PrintDocumentl_PrintPage({ByVal sender As
Object, _

Byval & As
System,Drawing.Printing.PrintPageEventArgs)
Handles PrintDocumentl.PrintPage
Dim linesPerPage As Single = 0
Dim yPasition As Single = 0
Dim count As Integer = 0
Dim leftMargin As Single =
. MarginBounds. Left
Dim topMargin As Single =
e.MarginBounds.Top
Dim line-As String = Nothing
Dim  printFont As Font =
rtbPrintingDoc.Font
Dim stReader As [0.StringReader = New
10.5tringReader(rtbPrintingDoc. Text)
Bim. myBrush As New

Button2 SalidBrush(Color. Black)
linesPerPage iy

Rich Text Box Buttonl

Name : rtb PrintingDoc| Name : bitn Preview
Size - 300, 200 Size : 90, 25
Location : 50, 30 Text : Preview

Name : btn Print| e.MarginBounds.Height /
Size - 90, 25 printFont.GetHelght

(e.Graphics)
Text : Print

line =

gerere &5 E Bl T o s
PrintDialog FCHT0 % FF= | 999
Tpauiva @e Bitee iee @TewrEn
YS TP |

stReader.ReadLine()
While count =< linesPerPage And (line
IsNot Nothing)
yPasition = (topMargin + (count *
printFont.GetHeight {&.Graphics)))
e.Graphics.DrawString(line,
printFont, myBrush, leftMargin, _

e IR s soot

yPosition, New

StringForrnat())
count += 1
line = stReader.ReadLine()
End While

If Not (line Is Nothing) Then
e.HasMorePFages = True
Else
e HasMoreFages = False
End If
myBrush, Dispose( )
End Sub
Private Sub btnPreview_Click(Byval
sender As System.Object, _
ByVal e As System.EventArgs) Handles
btnPreview.Click
Dim PreviewDialogl As New
PrintPreviewDialog()
PreviewDialogl.Document =
PrintDocument1
PreviewDialogl.ShowDialog()
End Sub
Private Sub btnPrint_Click{ByVal sender
As Systemn.Object, _
ByVal & As System.EventArgs) Handles
btnPrint. Click
PrintDialogl.Document =
PrintDocumentl
If PrintDialogl.ShowDialog{) =
Windows., Forms. DialogResult.OK Then
PrintDocumentl.Print{)
End If
End Sub
End Class
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$host = “localhost™;

Susemame = “xxx";
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$password);
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<?php

shost = Tjocalhost™;

fusemarne = “sushring”;

$password = “evhS150%;

Include{™/usr/local/apache/hidocs/chap16/dbco
nnect.php™);

Ldbconn = mysql_connect{$host, Susernama,
spassword) or die ("Cannot connect to data-
base: server”);
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<7php

Include(® fusrflocal/apache/htdocs/chap 16/dbco
nnect.php”);

£dbconn =

;nmt_cmnnu[ihnﬁ,-imamame,immnrd] ar
=

("Cannot connect to database server”);

$db = mysgl_select_db{ "mysgl ") or die
("Could not connect to database\n®);

Sresult = mysqgl_guery(Cselect user,host from

print “=table border=1><P>\n";

while [$row = mysgl_fetch_assoc{$result)) 4

print “<tr>=<P>\n"; while (list ($keay.Svalue)
= each($row)) |

print “<td><P>\n";

print “$valuayn”:

print “<ftd><P>\n":

print e ftr><P=\n"; ¥ print
“citable><P>\n";
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=7?php

include("/usr/local/apache/htdocs/chapl 6/dbco
nnect.php™);

Sdbconn s

mysgl_connect( Shost, Susername, $password) or
die {("Cannot connect to databaze server™);

§db = mysql_select_db({"mysgi™) or die
{("Could not connect to

databass\n");

Cresult = mysqgl_guery(Tselect userhost from
userT);

print “«<table border=ml><P>\n":

while ($row = mysql_fetch_row(Sresul t));
print “=tr><P>\n": print
"<id>$row[0]</td><P>\n"; print
“wtd>$row[1]</td><\n"; print “<ftr=<P>\n";

print “</table><P>\n";
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<?php

Include(" fusrflocal/apache/htdocs/chapib/dbcon
nect.php®);

$dbhconn =
mysql_connect{ $host fusername, Spassword) or
die

(T"Cannot connect o database server™);

$db = mysql db(*ecommerce”) ar die

("Could not connect to database\n”);

$result = mysql_query({"INSERT INTO customer
VALUES

{'suehringingermen.com’Steve’, 'Sushring” ,

‘4 Ma in S, “54481° 715", '555-12127") or
die

{"Could not execute insert \ n™) ;
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=7php

Include(” fusrflocal/spache/htdocs/chaplé/dboan
nect.php™);

$dbconn =

:;wsql_mnne-ct{lhnﬁt.summnme.spinword:| or
1]

("Cannot connect to database server”);

$db = mysqgi_select_db{"ecormmerce”™) ar die

(“Could not connect to database\n™);

$result = mysal_guery(“INSERT INTO customer
VALUES

{ "sushringingermen.com’, Steve’, Suehring’ |

‘4 Main 5t..7 54481°°715,555-12127)") or die

("Could not execute insart \ n") ;

# Determine the number of Inserted rows.
srows_inserted = mysql_affected rows{$dbconn);

print "Inserted $rows_inserted rows\n®™;
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World of Geo
Dead Space

Crysis Warheaad
Mass
CF;I'I' af but'r : World at War

Dutﬂfumfhﬂtﬂmubﬂlg

Eurapa Universalis II1 : In Nomine

Age of Conan : thnrian Adventures
Command & Cun : Red Alert 3

Shiﬂuhrkiﬂvﬂhﬂﬂﬂnlv Colonization

CoITHT ST 8 FAYT

FAAIT : FEEAAE (UTF S SH0S HTAave

GTA : San Andreas-«3 f55taTs |
HATYIT : C°10 ST F5a (FTOST] B2
TgH | 9% O WA Soe [OCee AR,

G araE w9 feg o e
STINGLIKEABEE Mega Punch
MONSTERMASH Spawn Monster
SPEEDFREAK All Cars Have Nitro
JUMPIET Spawn Hydra
KANGAROO Mega Jump
NIGHTPROWLER Always Midnight

Six Star Wanted Level
ROCKETMAN b Have letpack
CRAZYTOWN Funhousa Thema
FULLCLI® Infinite Ammao
GHOSTTOWN Reduced Traffic
WORSHIPME Max Respect
ITSALLBULL Spawn Dozer
FLYINGTOSTUNT Spawn Stunt Plana
FOURWHEELFUN Spawn Quad
OHDUDE Spawn Hunter
CIPHONEHOME Huge Bunny Hop
MINIATOWN Ninfa Theme
BUFFMEUP Max Muscle
FLYINGFISH Boats Fly
STICKLIKEGLUE Perfact Handling
TRUEGRIME Spawn Trashmaster
VROCKPOKEY Spawn Racocar
SLOWITDOWN Slower Gameplay
SPEEDITUP Faster Gamepiay
YLTEICZ Aggressive
Dirivers



