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Union Information Service
Centers and Sustainability

Ahmed Hafiz Khan

Imnst smee The S |h.'|.|:|r||1|:||'.z_ of Llman Inforrialsioen

Serviee Centers (U15Cs) or Commumty e-Cenlers

or IRCs or public sccess centres the nugging from
Munders - mostly goveinments bt magor NGO a5 well - Tas
been  duecled fowards  msking  sine Gl these  woulkd
somelpnfsometime becoms Bnoncially  sell=sesonmg 16
“mastainnble”. The iden wis thot omee the inital mvestment hosd
been mnde - mostly in providing hoerbwore'sofoware amd some
period of supported cennectivity - thal TISCs would sensehos
1|1||gi|.'.'|||-'. be ahle fo romafonnm  themselves mile “social
enterprises’ wihich cowld pet coough revenue Trom thir kel
CAHTTETNI RS Y

Pay salanes (usd Benedits) Lo stadl

1y menil om |'|||.|'I|J|r|pw.

3. Cower mevess charpes

4 Ulover harges fov munstenmee and replacemen)

!
P!

Citven thut the DISC s wene established e firt plece amd
Ioented where they wene precisely hecmase the local populaiion
wag lor the mosi pad  por,

Wvpeentical morequarmg eommmuties an il ey proevaoiesly
mmde these mvesiments because of their ovesall lock o
TeRiues, bo somnehow now come np with tle resturnes b
support these: Gealitkes One additional observation, UISC
Niders :u]\::lh.xlh comiise the issue ol UISC uttlrabon miles
walle the pssie ol Tinding and sustainabaliey

These services (which of course, wall vary' oo Jocations e
logution )y ure résponsbilities and ponls for which governmen
funds: have been  bodgeted:  Atenpting  w download
pesprotisibulaly and cost o the delyiary of these services oo e
paar and |||||rg|.u..1|:|:r|.1J themnsebves = whael the contmumg chomis
for “sustamababity™ m foet ofe, i5 both the heipht of
irespenesihiliny imad the height of evnicism

I chaoblenge is to design ad develop UISCs which e
embedded | Towned” | by leeal conmmunetes and which provide
b caremmtanilies sl g ther |.'.1|:|.1|11I.|I:|-|:es e varicis of
services i supports (s for examphe e-govennoent, e-henlih,
small business developmen and support} which they negirne
and which otherwise, in the absbnce of the UISC, would be
misch e sccesible amd el

isolmted, and  other  wise
murgingleed e nol ind position
o pay for therr awm comgriters,
Indermet access et seems o hive
espuped the attention ol those
leading.  the  demuonds for
“austainabiliy '

I b viery eliar certnmly fhere
are pubhcly ovcessible Tnlermet
ceniresm very many commmumtics
in nll parts of the world. The mos
common name  for them s
Cybercafes, Cyhercalis provide
computerIntemet access primartly
o young males and females o
Fulfall vnriows fusiesses vin more or less violent gunes amd siher
sueh prarsuitss Thot i s widely beadlingd that thess private
L'||1|.-r|'.ri50€ﬁ v il or e redeamny sociad wal e and cermamiy
no vilue from n socul or ecomsnie development perspective lel
alane. resofving 1ssees of o Digial or contnbude wowarnds
development of Digital Bangladish is almst imnrgoahle

The brcader purpese of HTSCa was and remsains 1o add vabue
o scnn] inahatvies by pevermnenls or ollies= Ly providmg Iree
ar very low cost Intemel secess o bw mecme populntions,
remobe Tegsa, o For those with other forms of socin] dispbility
thut prevemt hrood  partigipation mooan increasingly  figits]
soesely. I geverments {or othors) choose 10 de-lmod exising
LITSC o the Tasas ot ey ord sivmg them rom e evil of
"dependency™ (or whatever) they should know fhnt they e
chaosing ke penabize precisely thise whom they have otherwise
identified as requinng suppert beconse of el social ool
eI ST S es.

Ckpvermmenls are el only aimendistie bt Uy ane deeply

T Enslly antel e Ticuln 1o odiaim
(mud by debiver),

Ihe  coumry is Teed  with
e isees gucl i supply of
quudity elecircily, povede qualiy
bt F|||1\.||.I|:||;q hizalily céare i
rurnl or manginoled comumuouty
All these issues meed o be
sldressed concurerly 1o generite
the demand for eeservices The
cable TV m the countey  has
Nounshed beennse he conlam has
geperiied  demuand  in the
howseholds: Ay atenptlo swilch
ol e coble 1% results m Jn:\:p
mesentrnien witlin the seciety but unfirtisaiely e S0 e
upbde o generde mierest i the society specally sl
coanmsiities hacase For the ek of iy costent utfrctive o the
mual comimunities e services provided b e UISC hive
bewn pusbed throagh by e dop ndber than acoessing e
LY TRIE T EN ol The g T (N grass ool benchcures ane
also pnownre ol the services svilahle io ihem throogh thise
I8C s, Agwin looking ot the purchase power ol the
munrginalized rusal community the pricing ond  subsidy
micchmaa alse needs f be ascertumed before embmbang on
setting uyp LSS

Scenario at UISCs

I Mevertheless, the 43500 TR0 have alveady Foon volled oot
o il tieme 25 fo retluink skt tee stesteey aod leam Gom
or st short comings before it as oo late. The socent visdl
1o soiee oF e LTISCS ot diffesend location mdicais enpty
LISCH ar pon-Tunctiona] ISCs In soine cuses he
eguipments hove be gmbbed by the Unwon Parshads office ®

3 I



English Section

boarers: boomost cases oporatoos are dbnwane of the
eqidprentz siembicd o fhens Ty dhe govemument o2 [wch o
sy cised diguinl damemm, laptop and prodes ard’ o
sl s cistmdy

I soler clecine ay2ems supphixd weseme LT5Cs ase ool
tiera. T g baen aken by saancbhody o Llindn Panshad
The e-Seryices i acengetent with the loci] demand aed
purclizse copecity ol the locality, The fanpers do ol have
daly pegquirement 1o dend od recave eenad ], inguise sboud
the eroyp fzilies of sellmge erops (o market The rusl
cumminely docs nol need 1o dovwnkisd Foning o8 have aly
interissd in e services The kgacy of old proctice posists
thioueh gz old institedions  MNew  inslstatsns sach as
LISCs lave oo sool g i socaety. [ ss n alien coicepl
whicls meither supports dulivers aor  ougeaty o ay
petiyities of e el comonmny. The wee old mriddbenes,
mwedend day moey Jeniders e e credilors and the ald
dhay s miohngay's dhrive i e rugal econmny

The awmerahip 0 tee UTRC & nob bnsperenl. The tusale
Faatwsen the operators uiel Lnkon Passhead (L) i clearfy
evident, The U glfice hésrers assioe thenselves as
custtaing depriviig the opeéstons Ty 2lFactavely g
the 5Cs

Most of (e seleiial opermmers ae movice devoad of ain
toehmseal of asiiess knowledee. These imnoscent operitons
witlvput gny entreprenearalip skall and s s Kaowhedae
i s cases st failinee piasmbly o seer te UTRCE o
SAlosss

The tme-value anodvas of the sevices aiml apprapatey
jprbeang ancclunsn ss absent Tlae Gyplng,  d-mmii,

=1

¥

phobogrephy, pholocopying services ae better served by
zianll Puasiness midvar ten crdsms basines pul ol DR
ikl rdiple intererenced foone UF mad e goverimsent
Moy Losiidiaiep s o agerabiogis gl Busisess dovelapinent have
bty sl lerend b fhe opaiors. Most of the operators ure
cislfised absout bsziness sl techoology.

There i3 o oF veiy livthe awarchiess amaongsl Gl s
abour e services wsd benefis-ol e IS0,

Possible Way Out

[ ]

T gevvernasiad con cmploy busioess maalysl orgasiesiaon
L davelop i workable busineds made] Gos the 115
Avnreies Earm e eat e coreaed o di the et nress
For paoemieig weae of LIS

Frovidle tuanng of the opariEs

Provade zome sen o governmenl [nmce]  srvices
teougl these UNSCs sl as: crop loml, old  uge
renmeridion el

e TS0 a5 birth & deih segistmbiog et
Exevelop an agmpiicatioa for keeplng local resident pecanls
Exevebop c-mail (mistal services thaouzl these 15

Link TS o provide 1CT ramang o docal seeomlin,
pulols. The schiools will puv G dee uange per cliss

Link UISCs po ddpeu niverafty cuftcalus to aed s
kg / praclicil leoraiores

Brevelop lrumasg cuiviculmn to fmsin (he operatoss b
bimsanesss nxd echoeloey .

Aorangze sty oo o preaiising operatorsd i peehons|
colnuiries e Jeam ronn otb Comunnty e-Ceniers,
Cotsluct regular shely on the UTSCs apaaboss. m

o I



NEWSWATCH

GPIT Meet The Press
. m§essmn Held

Jung 2001, Grameen Phosd Infemsation
Techielogys (GPIT) armmged an miersctive medi sesssion
Mt fhax Press’ for dbe ICT jowrnabias of Baneladesh, at il
bepimming ol the sesswm. Peter Anthony Dichal, the Chil’
Excutive Offacer, introdoced 1o the atlendevs Us meimbies of
the mmagement leam Momon Wos, Head of Thevelopment.
Rony Riad Rosheod, Chiel Comunercial OMaeer, Svedn
Yasmeen Rohman, Chiel® People Officer nsd Sohse] Reza,
Haad of Operitiona. Kjerstn Theen, Chbel’ Finaeneial Oilcer,
cold ot otterd the sesson due 10 her foreign bosiness o

Peter commented that LiPET wimnts oestablisk ieelf as e
most relisble Hemgldesha [T comgany provebing best vidoe
solutions Foth Jecully wsd globolly

The sesaom wis condocted by JInhmt Adib Chovwidbary,
Hend of Corpornte Affwrs: GPET poovides the following
prosfucis and gervices | Commnnieations  Solobions nnd
Servaces, Infrastruchoe Solutions wnd Services Finaneial
Selutions und Bervices, Pusivess Solutions awt Services ond
Muobile asd Content Savaves. Conlact - 0171 HEHI9EE o

HP IPG Business
Partner Session Held

Hewlett-Pockord (HPY the micmatoondly Jendimg pronter
ind TT exquipmend manmficiurer held a Gnd Frriner Sessoni
und Award Giving Ceremony on June 22 Lzt o Diaka, More
tham T30 HI' bisiness portners ook part m the cenemany:

Levaieg O Cleneral SMasger of HP PG AEC and Shabibie
Shufiublah, Country Busmess Development SMapager of TP
[P Bonglndesh Iosted (has prad buisiness partier dee ikl

nauticed § Top Hoamess Pannes based on ther lst 43 doys

ontstanding performance. Ths venr Rony Enterprese, Omrinnd
Storg,  Mabilélink  International,  Owvigionl  Store, 53
Technobogues onid Shakir [T got this prestigiogs pward

In il epemng presentation Trving Oh highlighted the HE
dmections.  new Tsr-:nllu.'l, | iEness, 1|.'|.'||nn'||l|;1. mnd selutions
Shubbir Shatfillaly eseournged the vesellers o siay focussd
und drive with dedication 10 eosure the ighest level of Total
Customeer Expensence for HP's valuohie custmens «

Kaspersky launches the
latest 2012 consumer
AV solution versions

Knspersky Lok hos infoduced
s lates 2003 aditwms ol Anl
Vinies md  Infermnet | Security
soffwmre m  the [|.!n|__l|qdl'bi|'|
miarkel This waas the fiest ol
Lol of the editsons in i Asis
Pavific vegion for Kaspersky Lah

The lemneh event, orpanieed of
the Hangabundby  Intenidtiona]
Comvention Ceire on 21 Juie st
wis joined by g duorme number of
Chorme] Furtner T companies of
the  comtry,  Alml' Halde
Mlnpnging [hirector Soaih Asio

d wond Jugemusth Petvaik, Dinscior -
Sonith Assh, wens prisent s Iul:.'p-.ﬂh Laby nepresemiabiong G e
avanl. The event wies markod by awards o o chanme] panmers
anad drdroduetion o corponie sub-destribuor m Bl & Musn
[haaitum- the first Hemizbadesh compuer of the Mount Fyerest, os
e prolile pepresentative i Kipersky Lok m tln:|p|mlu:ilr

Probeer Sarkar, CED, Officextincts' — the exclusive
ihstribuior of Bospersdos: Lobin Banglodesh & Bhsion pointed
oul in & beller; sionger pnd Ister pew prodoct line

HP Gives a Splash of Reasons
to Enj nl his Monsoon

HP Imaging snd Printing Groap has lounched “Ronscon
Poomodion” prognm el thie begivming of Aihior by ollermg
munsn giils for it valued cnslomers, Uniler the promation,
with puschiase of selectad HP Dedbder Alkbn-Ones. Inkfaoer
cortnidges: custemers con - geb Uimbrellsdr- Rom Coal or
Witerprool Bag or Wil Pk or PobeShin. or Laptag Bl
o Mobile Phone o Meal Voucher 1o enjoy a hot barger meal
ot the revowsed lesi-food shop Helvotin. Costomers musl
coblect the gift coopon wilh qualifying merchandyse and
el fhe coppon to reveal the gilt offer.

The selected Originnl HE Inkje & Tower Cortndpe booees
ned FIP Inkjer promter and . all-inesome boxes are pastil wath
special promotion stickers, o moke oware of the cusiomers
abvoil the promotion and 0 clsim the gils o

ASUS A42F Lagtu# for
Work and Play

The ABITS A42F iz I.S:.‘wl"lu.d wr-he your c»mK\
compabing comprama, 'u.lln.h % why ol lealings a
sl protile thut wllows vou e carry it everywhere
you go

Fauipped with o 1-4-inch (1306 5 768 display, Intel Core
13RO 253 GiH procesorn, Intel GdA HEY Uniphics, 200
DR WAk, 30GE bord dnve and complemented by SRS
Prenpiuay Soinsd v Abec Lamsing speabers Wil HDMI
ATt the expansion possibilites are lmitess, comecting o
Hicapable Ts, cormoles od entertonmment svstems
Bainly, the ABLIS A4ZF defivers ihe best mobile multitasknig
Prerformiomeg it eluss, b 4l for maliemedi enlertodmment ar
prosfuctivity, The product has o price-tag of Takn 43, 008y-_ For

Constact | (7132542
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