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Bangladesh Is Striving for
Rapid Use of ICT at all Strata

Tarique M Barkatullah

2 & developmg  couniry,
% Bangladesh & striving to aedte
an environmant B rapid
dissemination of [C'T & all strala of the
socidy. Iy this regped, Govemnment of
Bamgladesh huas shown Kem mterest @ this
septor JCT isregarded as atlou g sedor aud
the present Governmad has pladged to
buwdld up a digital Bangladesh wilia 2021
The adivilses to realzee Vision 2021 Digial
Baspladeds lias led to the mprovenant of counlry faskisg o
e World e-Readiness Index and Gantna Rapart published m
[recanter 2000 lbas inchided Bangladesh wiha the lst of 30
ded mations fof ool sourcing
Whike e develped countrics of the world bave exploited
the potastial of science and technology @ national
developinest, developing  countrses bave [allen behind
Rewurce constraint, madequate ICT capacity, and ladk of
apprecigim of the powea of ICT may be cied as the rewsons
The revolutimmay developmant in the feld o ICT has apened
up new apprtunies for developing cauntries to move fonwand
m the path of progress by ralimally explodling its polential In
view ol ilat, B sz ndesly las bess spiang to aclieve oo ainic
development  through ibe mpplicatisn  of Sciawce  aind
[y formution and Communication  Technology (1CT) The
Govaninat of Bangladesh has tdoan stops i this conection.
The Govermment focuses on the raduction of poveny by
applying ICT, moresse i efficsency, productivity, Lraysparancy,
acgess to mipma on by e ciens. Cigoms o loge will be
anpowered with necessay mfeonation  for efficiency
parfimmin g ther tasks.

Mational Policy on ICT

The goverpmant s commited {o maie Bangladesh Digdal
by 2020, The preseid Govermmesd has conssdaed [CT as
driving ook for Secio-Econamic Developmeast, Conssdaing
e expedaion & commiment, the Govanment has adopted
e Mational 1CT Policy on Juby, 20009 wlisch cay be comsidered
as o Road Map of Vision 2021 Dagital Bangladesl.

Thepolicy ains ol mplanastang 36 acdium demns of diont
(18 months of besap mid (5 yerrs or bess) and long tem (L0
years of less) action dems alined wils the general national
goals while the strategsc themes are areas wilia the broad
chjjedives that con resdil bened®t fom the vze of 10T These
goaks complimants the U Resolitiom &4/ 8T declaaion
recopnizing pivotal rode of [CT in pronoting development,
mcluding with respect to enhaneang secess bo mlonnatson mad
comumanicatsny tedmolegies, mter alia, through partneship
with all relevant aakdwolders

The Crovervamant of Banpladesh e oughs banidey of Science
and ICT MoSHCT) has matiated numbea of projects and
programs to achieve the objedives of Matimal ICT Poliey 2009
amd UM Millonismn Developines Goaal Motshle snpoing
projeds awd prograins of the govanmnend under Minsy of
Sciwce mud Information & Conununicaion Tedmology ae
giveds i the table beloa

Sl PFrojeds [ Programs

01 Bl hmand of Besdc
Irlrastruchioe of HiTes

Cermplated ik Mardh DI04
The Hi-Tischi Paibe & wbbor by

Park of Kalakor, Dhaka i it i e i Pl etiorieal

032 Esmablmhmend of Softwmans ST b | o] oy i W
Park [STP) at Mohakhali, Cheha a=livilim i progh.

b Demarnnmanl hid &l bed a
17 sbewisnd comimard &l
boiilding it tha b ef tha
copital Ay nasd 5 oebar hotel
ey astiled shmant of STP
uncher PP mateod in Suguat 2010

[reubhator &b Dha ks asbablished &
furctming. Rhirs e under srious
b e approwal.

Te b implimailnl chder a projes
Pt caeed By divwirnmil of Sesth Kiras
ric] Py b bl i ol Chini

Lradiar vl i v i e Lhreci gl
gowwrn man b avn Bnd.

03 Emablmhmand of 10 [recuskator
in Chwska, Khulna, Chiltagosg

Da Edasdmhrmant of Soer et
veidd i Mtk [ BanglsSowhlet B
1 Pl b |

05 Emablmhmant of Cammunily
wr Dty @k sl ectied] Lipadlls

06 ERabmhment of Computer * Complabed impmetiaion @ 126
Traning Lob #l Secondary aed  ecosabionsl natfificone Tha
Highaar Samrn dir y S cheol mpl i i Maher 1200
b b vl I Ut e e b bosen
el el
& [mplam e aticrs in anclbser 13040
i s ot Falim By |t ibind .

07, Estabdhmad ol Matona Cizavorm i sl o] .
Data Ot
DEL Traning of tha Sovammant Cirsicirisg.

O ot il e
on v o [CT

0 Ewabmhment of e Ofice of
Wi Py g [rifoni IF e e
Carlifng Aubhoriiy

* Ealabishrmant of PEL ifoftiedore ond
tha Ciontrad b o Dt Signature
o

* § conpaniia g O Licerisa and @
i wiricu w lawal &f launching

10 Stenchr cheateon of Bangek Cirisgzinig
b usw m ICT Hidsibe phii by pad standsn ned
[Mah orisl Skanclard BLA 1834:2041)

Ragalration of ciondin narhe in kel
lan LS m b procio by Ben g e
Talmammunestcn Fimgul aterp Lo sissn

11 Dwmain nama m kel Ehgsiga

12 weTan dering e tenderng poal leunched by Ceniral

Priecrerant aid Techmeal Linit.

Hobile paymad gatermsy b nchied by
BRAC Barik s Cubsh Bargls Bk

T e e by alirveiiy | recbnd by BT
Bark & Cuilch Bangla Bank o fecineta «

LTI .

Lairiechiond,

131 Mabila Paymant galeesay

14w Wafssch i

15 Machra Resdali«
Pamiport and 'Y oia

16 Fibar Optic Cable Hanufactunng  Stamed June 3311
17, Global s Baid i 1ndes Barigl achash ranking mprosed

1B 1O [reheiiry & chssamnl & T v B g ksl icabd [T cxom iy
Hillarirdum [Rfamalos Systean ok
Oih & n& laamic Banking Sofiwara by
(i L

& Timar IT [BO} clirsidoypacd AF1S rinrtkond
bt amen gl Vha AFTS
Apart o ese projects all other govanment ministries
depantn ennts / ogan e at s have taken projects and progams
atilizing ICT for economic anancipalion snd development of'e
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wnderprivileged mass. Seine of the notewoarthy aolawe cndents
doployment o

Ol Conynunity e-Centers, Ouline Hajj numuagenant,

2, Online Public Exam. Eesull publication,

03, Pidot projects of lovd records dagit cation,

M. e-Tendering,

{4, Online A g s Bural In fooma o ete.

Liberalization Foreign Direct Investment (FOI) Policy
The Govanment has abko lberalied the rade regime,
mvestmend  onvieonmant gs owell s ollia mod o- oo ain e
palicses and has provided abractive packages of moantive
towvards encouragang FOL iy the cownery. For foreign invesdaors
o the ICT mdestry, Bangladesh offers a rasge of sarvices aod
mcentives o fallows
1. Tax Exmnplicim :
2. Cany :

Ounmaraly 5 & 7 yaire

ha impert chaly by anport o bl rchislry, For olbar
oty B in e 59 adwaleram

i. Crosbdsi tanabiors ik Ba awochied i cais of Sonel ge
ifmnera o e badn oF blaberal eareanrily

iL Enarmptian of ircoma Lax uple 3 pears for S
anpat gl i ol o in i spealied in e
Padwird! ahadide of [negmm Tax o cindni

Faeditiini Fed Full rapatnalios of vl captal, prell
and chddursd

Ay inieisder oo wand up o i esestman L e ther hrossh &
dedsion of tha AGM o BEGH. Onda a lesgn invesbar
o it el leamalibiom 0o et the coindry, hie of she
can rupatnate e sl proonecds alfar Sedinng oy
autherizadan frem the Caklral Bask

Frorma grss inweri s ean et wp vt s o b whodly oo
if in paind ool abaral an with local partriac

3. Tax Lave |

. P il Lo

E. Emn!

B, Owrmrship

Growth of ICT Infrastructure
L ompuler and lnternet

* The gowth of PC use and [ntemad wsa's growth is
mereasing gradually bt sl s ool quite ranarkable
duetas lack of content wad affor doabiliy.

Fersonal Computer wser par 1000 populdim @ 26 {2 6%)
[t wser par 1000 paoparliat i CAA 03 %)

A PCUser (estimatad) D 30549’ 0 Peaples
" 15F Subsader (estanaed) 05 million

lelecommunicarion

¢ Telecammumication is grow g vay fist in Bangladesh
The tele-dansdy {fed line and celhila) n B angladesh
15 40T percent (Source BTIRC)

o Atatal of 12 landlne operators luave so G beas
sy arded licenses {landline subserbas 108 million
{Source: BTRCR

e AL presant & mobile plione companses ae operating i
Bang ladesh, Ahout 5998 inilli subsabas have
come uder the coverape of mobile pebwork &5 on e
201d Seuree BTRO)

Dromestic ICT Indusiry and Software Market

¢ Themarkd size of the ICT Industry @y Bangladedy &
estimaed to be g ound LTS8 200 millienty e
{exchiding the telecon sector)

¢ O of thas the soflwire segment & estimabed 1o he
mnore than UFS% 30 milliondy @i

= Locally thae are ova 500 soltyw e conpanies with
S0,000 koo ledge work ors are oparaing in the coantry,
inadnhy cold ing to the o om Eed soflware
developm et and mantenance segnead of the maket

= Auencouraging sigh istha 57% of the sofwae
conganies are volved in Goverument sector 1T
et &
[t i @ posdove sipn sinee e Govanimamt seclon is
potentially the kiggest cliaut for the software adusny,
willy the Nasmal [T Policy guideline of allocating upio
0% ol ADF, and 2% of reveniee budea for [T,
Curreniby more than 100 companies are evpatmg
software and outsourcang to more than 30 countries

e AL lenst 400 OFlore Dheveloprmant Conters (ODC) and
Joiut Yastures stated working durang dle logt 2-3 y sas,
oul of which [0 are with Dainids 1T Grins

Gerow th of Software Export

The growils of software expon o 2008-00 iz 24 & mallion
LA shich shows a maesmsng rend @ compaison to the
et @ 200708 affer collopse of the global econony.

Yo 2005438  F00E-07  1037-03 100640 IO0k-10 20d0eddl
Seltweru il 2608 L% v 50453 35.20 KEl

Espar® [irs Ml LSS

Growth 113% +3.4%, -4 5% 18.56% 1549 3%

Government Initiatives for Promotion

Exanuptaoy of Taw VAT oo Computer Hardware mod
Safiware

e Diwegulatson of Telecom Sector & E dablshmant of
BTRC .

¢ lnstallatin of Digital Data Metwaork us all Distred s ad
Upa ilas

¢ Creation of Equity Entrepraneur Fund G the lnvestors,

¢ Probedion of Intellectual Property Right

e Digribution ol computers ta School'Caolleges

¢ Establidunent of [CT Busduess Promotion Covm el
Sandardedion of Bavgla for Use in Conputmg
Equipmant

far HRI-

¢ ICT Trommg for the Govannent Eng by ees,
Computer Troimmg for Seconday Sdusol College
Teachars
[nbroduee Fost -Craduate Diplona (PG Program i
public Univesiies to prodoce qualdy ICT
Professionals

e LCT litemasip program to provide o fhe Job traming
to mew graduaes. Govt. 8 provida g 0% of thea
mmoiathly allowanee & 4006 by the of gon iz ion.

e Has saup standard compu o trammg coiers o
Divisional & Distrid headquarters
Establidunent of Bangladesh-Korea Instiute of
L Frm ation. and Commumicat #n Techinology (BEILCT)
in collaboration with EOICA

# ICT Professaonal Skl Assesana aid Euhan canent
Progran (IPSAEF) throogh establishnvest of a
povernment ownal company 1CT Capacity
Drevelopment Company (TCDC Lid

¢ Establidunent ol rainigg Lobaratories m the
edicat jonal astitulions of Upaeilla level

¢ Establidunent of Commumiy e-Caslers in the rural
ares o gyt the country by the Governgs et

for Infrastreciure-

¢ Establidunent of [CT lncubaor for the Development of
Lofiware and [CT avable sarvices

5 I <
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#  Hi-Teds Pak-A woukd class Hi Tedy Pak will be
established on 231 sores of lnd near Dladkcawih all
inodan facilties.

b 128 Comnputer Labs i Sdvook and Colleges sre going
to be establisdhed @ & distrad headquata,

¢ Inboomation Higvway projed wader SASEC

¢ Empowering nural pesple tgough conmupdy e-
Conter g unda SASEC

¢ Establidvnent of [T Villaze i Mohakluali is vnder
cotsidaration of Goeverniment

= Development of National Infa-Setwak for
Bangladesh Govemnmast (BmglaGovNa)

i e=Leiiy ermmmce-

¢ Fonmuolaion of e-Govanment seategy bor Bang ladesh
Cretion af a Paol of TCT Prolesionals

= Establidunent of LAN & Intemet Facilitses o 49
bl avigriedDivedos

e Suppl of Hodwarefsoflware to the
Bl avigriesDivisaons

«  Assist MinidriesDivissns n agetng websies ad
losing o forma sm oo the ualily services provided by
th ey

For Logistaticns-

¢ ICT {eledrm s dran sactio jA ol 2006 has bem
auacted, wlisch will legislate e-comnerce. digibal
Sipnature, profed cyber gane de.

e A e dmant sas beon imade oo Baingladesl
Telecommumacaion Act. 2001 m Febmuay 2006 For the
lepaliz dion of e Law fil lidercaptaon iy
Lo sl inns
Mecessmy provisims have bean incoporated o fbe
Copy Baplt At 20040 (Revised) to pratect the [PR of
soflware

e Controller of Certaly ing Authacities (O0A ) luas beo
appomted

= Appointments of Contifying Asthoriy (0A ) I8 mgoemg.

= Matiomal ICT Policy 2006 adopted

= Mational Broadhnd Policy 2008 passed.

b Maional ICT A 2009 (Auendimant )

Potential of Bangladesh ICT Sector

e Huge Youtl Work Gorce;

e lntrodedion of Equiy Entreprencar Fusd (EEF )

¢l recent years a thewving ICT industry has emaged @
B gladdiesh

e It i be deseribed switly four words Le high qualiy,
low cost,

e Many of Banglsdeshn ICT companies have considerable
eporicice witl oversess cliaits mud a suecesai lradk
recofd i managing sutsourced softw ae projects (o
foreign companics

¢ Ly salary cost and ke production cost m paseral are
amapr attraction for the [CT mdustry 1 Bangladeds.
blouthly ewnme of atramed softwoe engineor here
ranges fom LSS 200 to 250 that = a fadion of
salaries in Evrope or USA sind abio less than salaries of
thes fype af work foree @ otler county ies in the South &
Sowth-Fagt Asim repion.

= Moretham 50 Universiies and &0 colleges offa ICT
courses ot Bachelors and Masters Levels, many of them

coperae with overseas universdses and n g futsoos n
U8, in Europe and @ Avgralia and guarsses
intanational standards.

By ogie estanate, Banpladeds's in it s produce
imore then 4000 10T gaduaes per year, the aufput is
eipeded to rato 10000 @ fhe coming v aus

¢ 1CT Busayess Promuotion Coun el has been formsed
v der Mmistry of Commarce to have Foaused-adiviles
an [CT on Private and Public sector partnarship.

The lorge mud groy i g poeld of &illed professionals s
beas & key drivar ol thergpid growils @ Bangladesh 1T
& ITES.

Thiz rapid gawils m the indesiry anplymant has bam
faciliated by the combaaion of two fndemeanial o -

i. A fworabke danographic profile - with nesrly 60 par
cont of populaion are bawesn the ages §3-59, md
el half of itz populstion beloay the age of 21 In
cotdrast, coutrses mchiding the US, Burope, Jlapan and
China have s mare aged papolaion willh depandency
ratios lely to inereme over e same period

i Arelaively lwpe, expansave and edtablished network of
aeadamic infestmoture - the nyost of 18 sren gths are the
unleashed English speskmg youlh force, skilled
professionsls working sboard, universiises & otber
ediscat ional austitutions wiming ol hoge ICT graduaes,
Avhatantial number of ICT galiates gudving abroad
mud skilled waork force avaaloble ol most compadive
Wwages,

Banglmbedh has become an ddeal ground for advancad
ecan i bed 1o mvedt due to 35 business Fendl poliey for the
foreigs nvestors and providin g various meeastives nchdang ta
holideys and sanplified regulations

Hangladesh is one of the mest populoos natsens m the world
and recanl economic ndiciors dwyvmg positive outlook. T
additeon, there seams Lo be sceclers im gy e anonnt of fes
and mivestment on mulingionad [T vasdors and IT promat 3
bodies tha is goneraing o gesier level of markalmg and
awaraess that we expect to bood e demands,

Condusion

Likemod ofthe developng countries aromsd the wald the
Government of Bangladesh has &lso attached significant
anportasce oo making Bang lodesh Dhagit al with the elffeative use
of ICT a5 & usefin] tool for developmest i wide spedrom of
SCio-ecHIom ic act vy

Crovermmant of Banglodesh is working on digization of
L records, judicdany aind healh core, disaster mmagan g de
with local language content

[GF Momber saies'organzaums can copperde lowards
developmant of Human Besource Developmsent sind coinngon
aceredd atwoin practices of ICT Professionals

Oy ber crumes ane trans-nat ional adfaic Recent diack on national
wieb portal from overseas hockers indicates gome of These trars-
ndional cominal sdivities 10F member aaes insd ildions can
selup @ cominen resodrce pood 1o prevent such crime and share
it oo oo ey ber crime reloted Beues. @

comjagat.com

You are LIVE
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GPIT received two awards
at the Asia Pacific HRM
Congress 2011

Wodls the them e ~Cat ch the Wave of Mea

[deas”, the Asia Pacific HEM Congress

mi}'@!ﬁ 2001 took place recentl in Bangalore

[ndia oo e 2ud of Saptenbea, 2011, The

A Pacific HEM Congress is oozl HE sumanil, shida

mitired m 20 do mvaed anstan ding talants i dhe global

business world, The whoele idea is (o recopze the bhest

pradices i HE to eacourage comparies io anbrace HE a2

more professimal, global & stemdadized level. 1 also aansto
laglilight HR keadirs vinder (e same light

GPIT has besy svorded for @8 edtensive propram G
developmg s emplovess ad G #s coniribotion towards
bualdang e ecosy dan of [T n Bangladesh, Syeda Yaanm
Rahman, the Chief People Officer of GPIT, wyas pleg @iy fiy
lemoray sword for her eceellod leaderduip o lnman resource
development &am

The aba wimers m the smme awvad coamey wae
Fideliy Watkmal Financiol India Intelaset Global Services
and Mudrn Commumicatims Pl Lid =

AEUS G53SW Gamin

Evay gama kuows thi |IJ|. ].|:I-|.'-I. ;,.:uuu;
domumds ibe best paformmnce Tha's wiy
ABLUS made aire that the Republic of Gamas
(BOG) GA35W i jan-packed wih one-of-

gk ind innovatsen tha will propel mobile
gan g per fommamce Lo umsean levels

Moy powvered by the 2ud peneraion Iubel Caore i 722 6300
quad-core processor, experionce top-ofdhe-lne adapidhle
apeed] mnd fespaingiveness for the most dennding tases
Feauring the MVIDIA GeForce GTX 4400 graplics angie
thaot comes with o massive 1.5GE of GDERS VREAM, the
BROG GS3SW lends in DiredX [1 gaming for advmced
tessel latson aud fada graphics rendamg Plis ds 15 G-mdy
LED-backld Full HD displsy delivers the laled i high-
defmiion atertamnant with beillimst 108d0p plebadc. The
B G538W boresks from the heard of traditional gamimg
noldhooks wil buil-in ovacheakmg feshre through the
ABUS Powerd Crear Hybeid utiliy—instantly giving you
edrane pow e with apush of a babion

The BROGG535W also bosgts a | TB R0 had drive, 805
DL sy sban memary, Supa Muli DV drive high-gpead
wmeless B, Supafpecd USE 3.0 conned ivity, Bl ootlad (b,
HOMI connectivay, 2.0 megapixel camera, md dereo
speakars wilh EAN Advanced HD 5.0 s d The laptop has 2
price-tag of T ]

T —

Bangladesh Loses Ground in
Global Ranking of Information

Technology Competitiveness
EIU el finel LN aed ool e feoders mroin fair i g
et wihile dmee o g oo o Ies am RO el

2T Seplember 2001 — Bangladeslys iz losmg ground
compared (o othey comntries m nfomnation technalogy, the
Business Sofbware Allimce (BSA) reponled tods with ids
publication of 2011 edition of the Ecmomest Intelligace
Uhast's [T Industry Conpaitiven ess Inde

Updated for the fourth tane sines 2007, the Dndes
bandunark s 66 countries oo o sefies of fudscs ors coveriag the
critical foundation areas for [T muovalion: overall busaess
enviromment, [T svfragdrocinre, o capital, resemdh and
development (R&D, legal o viconmait, and public suppon
for mdustry developmant.

T 2001 1T Indusry Compatifiveness lndex is available for
i load on BEA' s wabade o www ban orgle lobalandes, along
with astaractive rmkiasg tables, datailed cowdry aunmaries,
in sty case dndies, avd video intaviews with 1T expats

Toppmgthe overallrmikayes for 2001 srethe United Stades,
Faland, Suigapore, Swedan, and the Dnided K anpdom.

Han gladedh slipped | g, rask mg 63ed i the workiwade
rakings due to a poor showing o ndicetors of overall
s dness an v o ol

Thaisyear's Index finds that comniyies iraditwonally strong in
I T areimaastaming e positins of keadarship m pont becanse
“advmitmge begets advantape' — they have boill up solid
foundatioms Ffor technology ipova s through yvesrs of

Ll VR e S aghtley are combmuing o reap the banelils B

the global Geld of compaiion is becomang more cowdel as
e chadlavgers, eracially @ developing ecobamiss, fasse
thesr games to meet the dandards the lesdas have sd,

“It & sbundatly cles from this yvear's IT Industry
Compatitivaess lndes that mvesimg in the fimdemastals ol
tedusolegy amovalion will pay huge dvidends ovix the kag
term.” said B3A President and CEO Robent Holleyman. 91 is
abo clear tha no country holds a mooepoly. B olsonaion
teduwolegy. Thae g a8 provas fornula o success, s
evaryaie is free to teke advantage of &, Becase of that, we
aremoviag to o workd with many caters of ET power.”

“Haglades)y oz slipped o tlis yes's rand ngs becaise of
s parfmmamce i the overall busaiess avviromnent,'” said
Ropa Somervilke, BSA Senior Dredar - Policy, Asia-Pacilic
“In the vears shead. policymakers 1 Bagladedy have an
oppoarim iy 1o inprove n e ogea 'We know fran glehal
exparianee it will be worl fhe affot.”

Mz biggedt movars in this yea's lodex comparad to the
previons ediion oy 2009 wehide Malsy sin, whady vanhied 1
spols mthe overall rak aags becmize of & surge i research and
developiment activily, md lndaa, which leapt 10 spots on the
stretugly of sz robast resesrch and development and dviani
sy capital oviponment. A nomber of ofler cowitries —
mehiding Singapare, Mexico, Austria, Gamany and Polasd
— poded strong overall gads this year by showing new levels
of sirenpih across the bood m all 1T loopdation oreas.

“As flve plobal econanyy fats to recover, @ I8 more
mipartant lan eve for govemmaits fodake a log-tarm view
ol IT andusry developmast.” Hollsyman said “Polioymakers
cannl not A look st s sgue on s simual basia, o they
rik bemg lef bdvind They nuis assess then et sevan Lo nime
years, and mvest accardingly, in ooda 1o make substantive
cains in [T conpalitivaies ™

For more, please visil www bsa org/globalinde. m
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