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ofg ENGLISH SECTION

ccording to research firm
Alnforma, instant  chatting

application has overtaken the
traditional SMS text message in recent
year. In 2013, there were 19 billion text
message was sent per day only in
whatsApps. According to separate
estimates by research firm Ovum, more
than $23bn (£15bn) of SMS revenue was
lost in 2012 due to popularity of chat
apps. Informa said that it expected the
messaging on chat apps to grow even
further in the coming years. It has
projected that nearly 50 billion messages
will be sent per day using these apps by
2014, compared with just over 21 billion
traditional SMSs. However, it said that

the equivalent of 63 trillion messages.
Clearly, this is going to have a
significant impact on telecom companies’
revenues and firms will have to adapt if
they are to continue making money from
messaging services. But how do
businesses make profits from services that
people are using free of charge?
According to Juniper Research,
instant messages will only generate two
per cent of mobile messaging revenues
by 2018, despite the fact they are
expected to dominate the market in terms
of volume. The instant messaging market
is still in its infancy and app developers
have adopted different approaches to
maximise revenue - with mixed results.

Impact of Instant Cha
Application on Teleco

Mohammad Jabed Morshed Chowdhury

despite the growing gap between the
two, SMS will continue to remain a key
player in the sector.

The global telecommunications
market is a fast-paced environment and
companies must ensure they are right up
to date with the latest technological
developments if they are to remain
competitive. One of the Dbiggest
challenges facing telecom providers is
dealing with soaring mobile traffic levels.
Smartphone sales have risen sharply and
while growth in this area is predicted to
tail off in the coming years, firms will still
find it difficult to keep their clogged
networks running smoothly.

The huge popularity of instant
messaging has certainly had a major
impact on the sector of late. Consumers
all over the world are frequently using
services such as WhatsApp and social
media chat platforms to send free
messages to their friends and colleagues.
Video services like Skype and Google
Hangouts have also revolutionised the
communications industry in recent years.

While the benefits of free instant
mobile messaging are clear from a
consumer’s perspective, there are
numerous challenges for service
providers to consider. Some of the most
pressing problems include:

Declining SMS revenues
Extra online traffic
Security/privacy concerns

The growth of instant messaging

In a recent report, telecommunications
industry analysts at Juniper Research
predicted that instant messaging will
account for 75 per cent of all mobile
messaging traffic by 2018. This would be

Are SMS services set to
become extinct?

With such a big proportion of mobile
messages expected to be sent free of
charge by 2018, it would be easy to
assume that SMS services will
eventually become obsolete.

However, this might not be the case,
consumers will still use paid text messages.
A large slice of instant messaging traffic is
made up of people sending emoticons,
images and stickers and the average mobile
user will send ten ‘chats’ to convey a
message that can be sent in just one SMS.

A study undertaken by Deloitte has also
shown that SMS services are still lucrative
for  telecommunications  providers.
Although it predicts that 50 billion instant
messages will be sent in 2014, more than
double the number of paid text messages
(21 billion), the latter will generate
revenues of $100 billion this year. This is
more than 50 times the amount of money
made from instant messages. Two major
concerns for instant messaging services to
be treated as commercial alternative are
downtime and security. Security is also an
issue for personal use.

Downtime

With mobile traffic levels expected to
soar in the next four years, it is vital that
communications providers have a
network infrastructure that can cope with
the strain. Instant messaging services
require reliable internet connections and
with more people using free packages
such as Skype and Google Hangouts to
conduct important business meetings,
network suppliers are under more
pressure than ever to perform.

Back in 2011, there was a well-
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publicised outage in Research In Motion’s
BlackBerry messaging service - known as
BBM. Users in the Europe, Middle East
and Africa regions were left without
instant messaging for a prolonged period
and a lot of people lost faith in the service.

Security concerns?

Another major issue that companies
must deal with is cyber security.

Facebook’s recent purchase of mobile
messaging service WhatsApp has caused
controversy, with opponents suggesting the
deal might prompt changes to the platform
that could potentially affect users’ privacy.

Concerns have been raised about the
security of popular app Snapchat, which
enables users to send ten-second video
clips to their friends. Once the footage

_ haps bden viewed, it is then destroyed. In
.,Jtuj;falqa group of hackers said

they had breached the app’s defences and
fﬁ] able to gain access to personal
details of 4.6 million people, including
their phone numbers and usernames.
This highlights the point that
companies face a constant battle to ensure
instant messaging services are secure.

Conclusion: Are instant

messages the future?

There is no doubt that instant
messaging has already overtaken SMS as
the consumer’s favoured form of
communication, although the latter will
continue to be far more profitable.

Facebook’s recent purchase of
WhatsApp is a telling indication that
large technology, networking and
communications firms see instant
messaging as the future. With so much
extra traffic to contend with, firms need
to ensure their defences against cyber
criminals are as tight as possible.

There have been calls for the instant
messaging industry to be more closely
regulated. Speaking to PTI in February
2014, Gopal Vittal, Joint Managing
Director and Chief Executive Officer of
Indian operations at multinational
communications firm Bharti Airtel, said
telecom firms are already subject to
regulation and instant messaging app
providers should be forced to follow suit.

It seems that user privacy and security
are the most pressing issues for
businesses to deal with in the coming
years. While firms must also find new
ways to increase revenues from such
services, this should not be prioritised
over data protection, as losing customers’
personal data can not only lead to heavy
financial penalties, it can also cause
irreversible reputational damage.

The vast popularity of instant
messaging suggests there is a lot of
money to be made and it is important that
telecommunications companies adapt as
the industry continues to evolve e
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Brian Cute, CEO of the PIR Speaks to the Computer Jagat

NGO: A Domain Extension of
Trust and Visibility for NGOs

Interviewed By Muhammad Jabed Morshed Chowdhury

rian Cute, CEO of the Public
B Interest Registry (PIR), which has

managed the .ORG domain name
for more than a decade. He tells about
PIR’s efforts to apply for a .NGO domain
extension (and its equivalent in several
languages) to better serve the global
nonprofit community, in an interview
with  Muhammad Jabed Morshed
Chowdhury of Computer recently.

He made us Known that Brian Cute
joined the Public Interest Registry (PIR) as
CEO in 2011, backed by more than 12
years of experience in the Internet and
communications industry. Prior to joining
PIR, Brian Cute served as a vice president
of discovery services for Afilias, the
world’s leading provider of Internet
infrastructure solutions that connect
people to their data and the registry
systems provider to PIR for the .ORG
domain. His experience within the domain
name system (DNS) runs deep, having
held management positions with both a
leading domain name registrar, Network
Solutions, as director of policy, and a
leading registry, VeriSign, as vice
president of government relations until
2003.

Here is the excerpt of his interview:

Jabed Morshed (JM) : Tell us
about the .org ?

Brian: The domain name .org is a
generic top-level domain (gTLD) of the
Domain Name System (DNS) used in the
Internet. The name is
truncated from
organization. It was one
of the original domains
established in 1985 and
operated by the Public
Interest Registry since
1988. The domain
extension was originally
created for non-profits,
but this designation no longer exists and
today it is commonly used by schools,
open-source projects, and communities
as well as by for-profit entities.

JM: You are also very active in
recent campaign for .ngo domain
extension. Tell our readers about this
initiative.

Brian: eNGO is working for last few
years with the NGOs around the world.

eNGO is helping them to use ICT in their
organization and to reach their target
people. We are now working to bring all
the NGOs around the world under one
umbrella, .ngo.

JM: That is great. But how NGOs
can be benefited from this service?

Brian: From the discussion with the
NOGs, we came to know about their
two major problems
Trustworthiness and Visibility.
.ngo will help them to overcome
these two problems.

This new domain extension
will help identify and distinguish
any Non-Governmental
Organization (NGO) as a
validated organization within the
crowded digital world.
.ngo will be
exclusively available
to the NGO
community,
requiring validation
for local, national
and global NGOs.

Secondly, .ngo is complemented by
.ong, the translated equivalent for
regions where Romance languages
(French,  Spanish, Italian, and
Portuguese) are most prevalent. .ngo and
.ong are sold as a package; by registering
the .ngo domain, you will also reserve
the same name in .ong, and vice versa.

Beyond the validation, as a .ngo|.ong
domain holder, NGOs are
automatically  entered
into our exclusive online
NGO directory, which
includes a customizable
online profile for the
NGOs. This profile will
help NGOs find and share
information with other
NGOs across the globe,
promote any NGO to their potential
donors and partners, interact with like-
minded organizations, and raise funds
online to support their cause. This NGO
directory will revolutionize the way that
NGOs around the world connect.

JM: Security is always a big
concern in cyber world. As all the
NGOs are hosting their information in
your servers, what will be the security
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measures from your side?

Brian: Very important question. Yes,
we are concern about this situation. We
have taken state-of-the-art technical
security measures in our servers and
network. In our system, every NGO will
get their own account and can only insert
or edit and delete information using their

username and password. One

NGO cannot access the

content of other NGO. It will

be under the continuous

\ monitoring of a dedicated
. security expert team.

-~ , JM: How much any
NGO have to pay for this
N\ service?
Brian: NGOs only
have to pay 49 USD
to  have  the
services (domain
and directory).

JM: When
will you start the
registration of

Brian Cute

.ngo domain?

Brian: We are planning to start
registering the domain from January,
2015.

JM: What is your response,
especially in Bangladesh?

Brian: To be true we have got huge
positive response, wherever we went
around the world. Having said that, the
community in India, Nepal, Bhutan,
Kenya and South Africa is very vibrant
and active.

In Bangladesh, the response is
unbelievable. The NGO community in
Bangladesh is one of the best in the
world. They work in diverse field with
visible positive impact in the society.
Bangladesh has achieved many global
social goals and many of its credits
should go to the NGOs of Bangladesh.
Most importantly, Bangladesh is in the
process of digitalizing its society and
NGO are taking active part in it. .ngo
will definitely help them to achieve their
mission. We have already actively in
connection with more than 200 NGOs in
Bangladesh and numbers are growing
day by day. We are also collaborating
with our local partner here to reach all
the NGOs in the country @a



NEWSWATCH

P
v

Bangladesh Computer Samity signed a MOU with
Vietnam Software and IT Services Association.
This will help to exchange business relationship in ICT sector.
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Dell Introduces its Most
Advanced Server Portfolio

Dhaka, Bangladesh—Dell recently unveiled its most advanced
and easy-to-manage portfolio of PowerEdge servers, designed to
help customers worldwide address and optimize the evolving
spectrum of application and workload requirements. The Dell
PowerEdge 13th generation server portfolio features customer-
inspired engineering built to optimize price performance for the
widest range of web, enterprise and hyper scale applications,

and features state-of-the-art advancements in storage, processing
and memory technology coupled with industry leading systems
management capabilities.

The new Dell PowerEdge portfolio— which begins with five
form-factors across blade, rack and tower servers— provides
customers with choice in how they address industry trends
including cloud computing, mobility, big data, and software-
defined. These are factors that more than 80 percent of IT
decision-makers report as investment priorities for the next 12
months, according to the Future Ready IT survey, recent
worldwide research commissioned by Dell and Intel.

By focusing on three underlying principles in Dell’s new
PowerEdge server portfolio — accelerating application
performance, empowering workloads in any environment, and
simplification of systems management — customers can bridge
between traditional and new IT models so they are always
prepared to incorporate new innovations and stand up and
optimize new applications within their data centers.

Next generation PowerEdge server portfolio

The first of the new Dell PowerEdge servers includes the
PowerEdge R730xd, R730, and R630 rack servers, the M630
blade server, and the T630 tower server, which are built with the
latest Intel Xeon E5-2600v3 processors. Combined with Dell’s
end-to-end portfolio of enterprise infrastructure offerings,
software and services, the new PowerEdge servers enable
increased levels of operational efficiency and flexibility at any
scale for the most demanding applications and environments =

People N Tech makes

footprint in BD

- United States based
PEOPLE é PTECH  Information Technology
organization People N Tech
(PNT) stated officially in Bangladesh. The IT Company
stepped here after their successful operation in USA, Canada
and India. Prominent Academician Professor Sazzad Hossain
inaugurated the organization at a event at Good Luck centre
located in Green Road in the capital on Friday. The PNT is
focusing initially for admission on some specific skills
including Software testing, Business analyst, Database
Administration and Basic Computer Course etc those are
preffered in abroad job placement. Besides, Oracle Certificate
course, Outsourcing based web development, Desktop and
Mobile application development and free language courses for
freelancers will available here. Meanwhile, thousands of
Bangladeshi is working in country’s main stream companies
after completing the PNT training at USA. The PNT started
here to promote direct job placement in USA from Bangladesh.
USA immigration visa seekers can join in job instantly by
completing PNT Quality Assurance course. Besides, PNT
helps Bangladeshis those have no opportunities to get
immigration visa, to get H-1B visa to build career in IT sector
abroad. The H-1B is a non-immigrant visa in the United States
under the Immigration and Nationality Act. USA government
will provide 1 lakh and 80 thousands new H-1B visas for
immigration this year. The number is 3 folds than usual m
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—COUNT;
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#include <stdio.h>

#include<dos.h>

#define TIMEL 10

#define TIME2 50

undigned SBPORT=0x210;

char ISFOUND=0;

printf(“sound card found at port
%x”,SBPORT);

else

printf(“no card found”);}
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